[lepumii AKIIIOHEPHE TOBAPUCTBO

YkpaiHCbKUMA
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6aHK

NYBINIYHA NMPONO3ULIA
AKLIOHEPHOI'O TOBAPUCTBA
«MNEPLUMIA YKPAIHCbKUA MDKHAPOOHUI BAHK»
HA YKNAOEHHA 0OINoOBOPY BAHKIBCbKOI'O OBCJIYTOBYBAHHA
KOPINMOPATUBHUX KNIEHTIB
(HoBa pepakuin gie 3 «22» noToro 2024 pokKy)

AT «MYMB» BignosigHo go ct. 641 LiMBinbHOro kogekcy YkpaiHW oronowye nponosuuio Ha
yknageHHs [oroBopy 6aHKiBCbKOro 0GCNyroByBaHHSA KOpNopaTMBHWUX KNieHTIB (gani — [orosip) npo
HaZaHHA NAaTPKHUX NOCAYr 3 METOK BCTAHOBMIEHHA 3 KnieHTamMu O0roBipHMX B3aEMOBIOHOCKMH LLOAO
HagaHHA AT «MYMB» nnaTikHMX nocnyr, a TakoX po3MilleHHa Bknagis 3rigHo yMOB Ta nopsagky, siki
BM3Ha4veHi y upbomy [lorosopi (gani — «ly6bnivyHa nponosuuisay).

My6niyHa nponosuuis po3miweHa Ha canTi AT «MYMB» www.pumb.ua Ta Ha iHbopMaUinHMX
CTeHOax y BigaineHHsx baHky, € YAHHOK 0 AaTy po3MileHHS (onpuntogHeHHS) Ha canTi baHky 3asBu
npo ii BigKIMKaHHSA.

My6niyHa nponosuis He € Ny6niYHUM JOroBOPOM Y PO3yMiHHI CT. 633 LiMBiNbHOro Kogekcy YKpaiHu.

Akuent uiei MybniyHoi nponoauuii 3aincHoeTbes KnieHTammn BignoeigHo Ao cT. 634 LlmeinbHoro
KOAeKCy YKpaiHu WNaxom npuegHaHHs 4o [loroBopy Ha niactasi 3asBu Npo NpUELHAHHS.

AkuenT uiel MNMybniyHoi npono3uuii 3 meTolo yknagaHHa [oroBopy GaHKIBCbKOro BKragy, SIKMA €
CKMNagoBoOK YacTuHOw Uboro [orosopy, 3gincHioeTbca KnieHtamn BignosigHo Ao ct. 634 LwuBinbHoro
KoAekcy YkpaiHu Ha nigctasi 3assi npo po3mieHHsa Bknaay.

My6niyHa npono3uuis, nybniyHa 4YacTuHa [oroBopy 3 yciMa godaTkamu, a TakoX iHOMBiAyanbHi
yacTuHu [oroeopy, 3okpemMa 3asiBa Npo npuegHaHHs, 3asdBa npo po3mileHHa Bknagy Ta iHwi 3assu npo
HaJaHHA nocrnyr Ta cepB.iciB, AKi € NpegMeToM Lboro [lorosopy, pasoM cknagarTb €OMHUNA JOKYMEHT —
OOroBIP BAHKIBCbKOIO OBCJTYITOBYBAHHA KOPIMOPATUBHUX KITIEHTIB.
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AKLIOHEPHE TOBAPUCTBO «MNEPLWIMUA YKPATHCbKUA MDKHAPOOHUW BAHK» (nani- BaHk), B 0cobi
3actynHuka Nonosu MNpaeniHHA Maranya Ceprist bopucoBuya, skui gie Ha nigcTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Ocoba, Bia iMeHi kol nianvcaHa 3asaBa Npo NpueaHaHHA A0 uboro florosopy (gani — KnieHT), 3 iHwoi
CTOPOHMU, Hadani pasom — CTopoHK, a okpeMo - CTopoHa, yknanu uen [Joroeip Ha HaCTyMHMUX ymoBax:

PO3411 | «c3ATAJIbHI 3ACAOUN»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYOTbLCA B 1OIOBOPI

AIC «KpeauTHi AoroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3auiiHO-TeXHIYHMX 3acobiB HauioHanbHoro
OaHky YKkpaiHu, sk 3abesnedye OpMyBaHHS LieHTparni3oBaHoi iHdopmauinHoi 6a3n npo [oroBopu, SKi
nepenbayaloTb BUKOHaHHA pe3ngeHTamn 6GoproBmx 3000B’si3aHb Nepen  HepesngeHTaMu-kpeguTopamm  3a
3anydYeHuMu pesmgeHTamMmm Kpegutamu, nosvkamm (yKnioyarym NoBOPOTHY hiHaHCOBY AOMOMOrY).

ABTOpM3auina - npoueaypa OTpuMaHHA 403BoNy Big baHky-emiTeHTa Ha npoBeAeHHs nnaTikHOi onepadii i3
BukopucTtaHHsam BI1K, ska npeactaBnse coboo aBTopu3aliiHWIA 3anuT Ta BignoBiab B doopmaTi aBTOpM3aL,iiHOro
Koay 3a pesynbTaTamu NO3UTUBHOI aBTopm3alLlil.

BaHK - eMiTeHT — OaHK, KM € YNEeHOM MiXKHapO4HOI, HaLiOHanNbHOI NNaTiXKHOT CUCTEMW Ta 34iNCHIOE EMICItO
(Bunyck) BIK.

BINK (6aHkiBcbka nnaTikHa KapTka) — MNaTiKHUIA IHCTPYMEHT, eNeKTPOHHWIA NNaTikHWIA 3acib y Burnagi
€MITOBaHOI y BCTaAHOBIIEHOMY YMHHMM 3aKOHOAABCTBOM MOpsSAKy KoprnopaTuBHOI (6i3HeCOBOT) nMNacTMKoBOI 4M
BIpTYanbHOI KapTkW, KM BMKOPUCTOBYETLCA AN iHILiIOBaHHS nNnaTikHOI onepadii 3/Ha PaxyHoK, , @ TakoX iHLIMX
onepauivi, Bu3HayeHux [lorosopom.

BipTyanbHa KapTKa — eneKkTpOHHWUI NnaTikHWiA 3acib, peanisoBaHuii B 3acobi AMCTaHUINHOT KOMYHiKaLii, Lo
MiCTUTb Habip OaHUX B €NEeKTPOHHIN opMi, HEOOXiAHMX ANS iHiUiloBaHHA NnaTiXkHOI onepadii Ta/abo 34iiCHEHHS
iHWKWX onepauin, Bu3HadeHux Jorosopom ana BIIK.

FapaHTiMHe MOKPUTTA — Cyma KOLITIB HE3HMXKXYBanbHOro 3anuwky Ha PaxyHky, skumun 3abesnevyetbcs
NpoBeAeHH NnaThkHUX onepadin 3 BukopuctaHHam bBIK.

[deno3uTtHa nporpama — ctaHgapTM30BaHi ymMoBU 3anyvyeHHsa bankom Bknagis Big KnieHTiB, Aki 3a3HaveHi y
Hopatky 7 po uboro [loroesopy.

[Jeno3nTHUM paxyHOK - paxyHOK, LLO BiaKkpuBaeTbCcA BaHKOM Ha AOroBipHii OCHOBI Anst 30epiraHHst KOLITIB
KnieHTa Ha BCTaHoBMeHWn CTpok abo 6e3 3a3Ha4YyeHHs Takoro CTPOKY Mid4 BM3HAYEHWM NPOUEHT (Zoxig), SKi
nigndaratoTe noBepHeHHto KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknagy, AKMn € CKNnagoBok YaCTUHO
uboro florosopy.

Hepxarenb - disnyHa ocoba, sika Ha 3aKOHHUX nigcTaBax BukopuctoBye BIMK abo ii peksisautn ans
iHiLitoBaHHA nnaTixxHOI onepauii. epxatenem BIK € npauisHuk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha iM's
sKoro baHkom BunyckaeTbca kopnopatusHa BIIK.

[oroBip no3uku — poroBip, skun nepepbayae BuKOHaHHA KrieHTom 6GoproBux 3000B’si3aHb nepepq
Hepe3uaeHTOM-KpeaAUTOPOM 3a KpeguTom (MO3MKOK, YKNoYakuu MnoBOPOTHY diHaHCOBY Jornomory), Lo
3anydeHun(a) KnieHtom abo (skwo Biabynocs npaBoHaCTynHMUTBO/NepeBefeHHst 6opry) iHWWMM pe3naeHToM.

[oroBipHe cnucaHHa — gebeToBMIN nepekas, WO 34IMCHIOETLCH 3a 3rogot KnieHTa npoTAroM CTPOKy Aji
[JoroBopy Ha nigctasi NNaTixXHOI IHCTPYKUii BaHKy Ans BMKOHaHHS NNaTiXHMX onepauin, NoB'a3aHux Mk coboto
CMiflbHUMM O3HaKaMu.

EN (enekTpOHHUI NiANUC) - eNeKTPOHHI AaHi, AKi A04aKTbCA NignUCcyBayveM A0 iHLWNX €NEeKTPOHHMX OaHUX
abo NorivyHo 3 HUMK NOB'A3YIOTHCSH | BUKOPUCTOBYIOTBCS HUM SIK MigNuC.

3aranbHuM ctaHpapT 3BiTHocTi CRS - 3aranbHuWi cTaH4apT 3BITHOCTI Ta HaneXHol nepesipky iHdopMaLil
npo iHaHCOBI paxyHKK, AKMIN BKMOYae KomeHTapi Ao Heoro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxBaneHuin Pagoto OpraHisauii ekoHOMIYHOro cniBpoGiTHULTBA Ta PO3BUTKY
15 nunHa 2014 poky.

3apnnatHun npoekT — nepegbayeHnit ymosamu [JOoroBopy KOMMMAEKC Nocnyr 3 BigkputTa baHkom noTovHux
paxyHKiB Ha KOpUCTb pi3nyHMX OCib — npauiBHuMkiB KrieHTa, Ta 3 6e3roTiBKOBOro nepepaxyBaHHsi 3apobiTHOI nnaTtu
Ta iHWKMX BUNAT Ha paxyHKM disny4HMX ocib - npauiBHukiB KnieHTa, aki BiokpuTi B BaHky.

3actocyHok «[MMYMB Digital Business» - 3acib guCTaHUiHOI KOMYHiKauii, SIKMA BCTAHOBIIOETbCA Ha
cMmapTdoHax, nraHweTax Ta iHWwmXx MobinbHMX npuctposx KnienTa/mpeactaBHuka KrnieHTa Ans BUKOPUCTaHHSA y
npoveci o6cnyroByBaHHS.

3asiBa Ha TopriBnto iHO3eMHOIO BankTOK — 3asBa NPO KyniBm IHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asBa Npo 0OMiH IHO3EMHOI BanoTh Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETHCSA B
[oroBopi B yCix 3a3Ha4YeHnx 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNI€XKHOCTI Bif KOHTEKCTY.

3asBa npo npueaHaHHA — JOKYMEHT cTaHaapTmsoBaHoi dopmu (Jogatok 1 oo usoro [orosopy), sikuia
MICTUTb yci 0O0OB‘A3KOBI peKBI3UTK, NepeabdayeHi YNHHMM 3aKOHOAABCTBOM, Ta MNOAAEeTbCs B baHk 3 meTolo:

- npueaHaHHa oo Jorosopy,

- OTpUMaHHsA obpaHux KnieHTom nocnyr (BigKpuTTs nepworo PaxyHKy, NigknioYeHHs cepBiciB, B TOMY Yuchi
Cepsicy «IHTEPHET-BAHKIHI» Towo) y nopsiaky, nepegbdadyeHomy uum [oroBopom.



3asaBa npo 3MiHy yMOB 06CnyroByBaHHA - [OOKYMEHT cTaHAapTu3dosaHoi dpopmu (Jogatok 2 Ao uboro
[oroBopy), sikun MiCTUTb YCi 0O0B'sI3KOBI pekBi3nTK, NepeabaveHi YMHHMM 3aKOHOAABCTBOM, Ta nodaeTbcsa B baHk
KnieHTom B nepioa gii [loroBopy 3 MeTO0, 30Kpema:

- BiOKpUTTSA HOBMX PaxyHkiB;

- BiaMoBW abo nigkntoyeHHs [akeTis;

- BIAMOBW, nigknoveHHs abo 3miHm  ymoB [locnyr «Min Balance», «[pnbyTkoBui  paxyHOK»,
«HesHwkyBanbHUn 3anuwwoky», Nocnyrn aBToMaTU4HOro NPoAaxy HaaXoMKeHb B iIHO3EMHIN BantoTi TOLWO;

- BigMoBW, nigkntoyeHHss abo 3miHM ymoB cepsiciB « CMC Banking», «[lMoromkeHHsi kypciB», Cepsicy
«IHTEPHET-BAHKIHM» TOLWO;

- 3aKkpuTTHa PaxyHky.

3asBa Ha nigkntoyeHHA nocnyru «lMpuOYTKOBUIA paxyHOK» - CTaHOApPTU3OBaHWA [OOKYMEHT, SIKUW
cknapaetbcs KnieHTom 3a HaBegeHum y [opatky 2.1 oo uboro [oroBopy 3paskoM Yy eNnekTPOoHHIn dopmi 3a
A0MNoMoroto 3acobiB ANCTaHLUiIMHOT kKoMyHiKauii, nignucyetbes KENM abo YEI ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaBo po3nopsamKaTuca PaxyHKoM, 3 Nponosuuieto oTpumaHHs nocnyrmn «lpubyTkoBuii paxyHok». 3asBa Ha
nigknoveHHs nocnyrn «MpubyTkoBMIA paxyHOK» micns ii norogpkeHHs baHkoM CTaHOBUTBLCA HEBiA €EMHOK YaCTUHO
uboro [loroeopy.

3asiBa Ha NigKNOYeHHs1 4O CepBiCy TOProBOro eKBaMpuHry - 3asisa ToproBsus LIOAO HadaHHSA CepBicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3giicHoe TexHonoriyHe, iHpopmadinHe obcnyroByBaHHss ToproBus Ta
3abe3nevye NpoBeAeHHs PO3paxyHKiB 3 HUM 3a onepauiamu, ski 3gincHeHi [epxatenamu 3 BukopuctaHHam BITK
MiXKHapOAHMX Ta HauioHanbHUX NnaTikHMX cuctem (JogaTok 22 fo uboro [Jorosopy).

3asaBa ToproBus Digital — enekTpoHHa dopma, LWOAO HaJaHHS CepBiCYy TOProBOr0 €KBaMPWHIY, B MeXax
akoro baHk 3AincHoe TexHomoriyHe, iHdopmauinHe obcnyroByBaHHA ToproBus Ta 3abesnedvye npoBedeHHS
po3paxyHKiB 3 HUM 3a onepauisMu, §ki 3giicHeHi  [epxatenamu 3 BukopuctaHHsam BI1K  mibkHapogHux Ta
HaLioHanNbHMUX NNATPKHUX CUCTEM, Sika NOOAETbLCS TOProBLUEM BUKIIIOYHO 3 BUKOpUCTaHHAM Cepsicy «IHTEPHET-
BAHKIH».

3asiBa npo po3milweHHA Bknagy - JOKyMEHT cTaHgapTudoBaHoi hopMu, sikuin cknagaeTbcsa KnieHtom Ta
nogaetbca 0o baHKy 3 MeTO poamiweHHa Bknagy 3rigHO 3 YMHHUMMK Yy BaHky [denosntHumu nporpamamu Ta
npueaHaHHs 0o JoroBopy 6aHKIBCLKOro BKNaay, siKUi € CKnagoBo YacTuHO [oroeopy.

3asiBa npo posmiweHHa Bknagy 3a ¢opmoto, sika HaBepeHa y [Jopatky 3 go [oroBopy, cknagaerbcs
Knientom, aKL0 BiH NnpuegHasca o [JoroBopy B WinoMy Ha nigctasi 3asiBu Npo NPUEAHAHHS.

3asBa npo posmilleHHs Bknagy 3a oopmamu, ski HaBegeHi y flogatkax 3.1 Ta 3.2 go [loroBopy, cknagaTbes
KrniieHTom, K10 BiH He BMABMB BaxkaHHA npuegHaTmuch 4o [Joroeopy B LinoMy Ha nigctasi 3assu Npo NpUELHaHHS.

3asiBa npo poamiweHHa Bknagy 3a cdopmoto, gka HaBegeHa y Hopatky 3.3 go [oroBopy, cknagaeTbesi
KrieHTOM BWKMIOMHO Y €NEeKTPOHHIN dopMi 3a gonomMoroi 3acobiB AMCTaHUIMHOI KOMYHiKauii, nignucyetbest
KeanigikoBaHum EIN abo YpockoHaneHum EIN ynoBHoBa)keHOi ocobu KnieHTa, sika Mae npaBo po3nopsgaTucs
PaxyHkom, 3 MeTol po3milleHHs Bknaay 3a [lenosuTHoto nporpamoto «[eno3nt « CTaHgapTHUAY.

3asBa npo 3miHy ymoB Bknaay — JokyMeHT cTaHgapTnaoBaHoi dopmu 3rigHo foaaTtky 4 o uboro [Jorosopy,
fAka nopgaetbca y baHk BignosigHO Ao ymoB uboro [oroBopy 3 MeTow 3MiHM CTpoKy Bknagy, NOMOBHEHHS cymu
Bknagy, BOCTpOKOBOro noBepHeHHs Bknagy, siKWwo Taka ymoBa nepefbadeHa BignosigHo eno3ntHow nporpamoto,
a TakoX 3MiHWM paxyHKiB Ans NOBEePHEHHS cymu Ta/abo npoueHTis 3a Bknagom ToLuo.

IHauBiayanbHi Tapudm — iHOMBIZyanbHO BCTAHOBMNEHI pOo3Mipy BUHAropoauv 3a HagaHHs baHkom ofHiei abo
OeKinbKOX nocryr/cepsiciB, po3Mipy NMPOLEHTHUX CTaBOK Ta MiHIManbHUX CyM ANS HapaxyBaHHS MPOLEHTIB 3a
Mocnyroto «lMpubyTKOBUI paxyHOK», LLO BiOPI3HAOTLCS Big pO3MIpIB KOMICIIHUX BUHaropoA, NPOLEHTHUX CTaBoK,
MiHIManbHUX CyM Afs HapaxyBaHHS MpOLEHTIB, BCTaHoBneHux Tapudamu banky/Tapudamn [locnyrm
«MpnbyTkoBun paxyHok»/Tapndamu baHky Ha obcnyroByBaHHSA 3apniaTHUX MPOEKTIB KOPNOPATUBHUX KITIEHTIB Ta
couianbHWX BMNnaT.

IHAuBiAyanbHi yMoBM — iHAUBIQyanbHO BCTaHOBIEHI baHkom cTpoku onnaTtu nocnyr baHky 3a [doroBopom,
LLIO Bigpi3HAOTLCA Bif CTPOKiB, BCTAaHOBMEHMX [JoroBopoMm.

KsanidikoBaHun EIN — ygockoHaneHnn enekTpoHHUIA NIANNC, SKUA CTBOPIOETBCS 3 BUKOPUCTaHHSAM 3acoby
KBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbes Ha kBanicikoBaHOMY cepTudikaTi BiAKpUTOro Kntoya.

KnieHT - KOpucTyBay nnaTikHUX Nocnyr, opuanydHa ocoba — pe3ngeHT, NpeacTaBHULTBO IOPUAMYHOT 0CoOU-
Hepes3uaeHTa, WO MpeAcTaBnsie il iHTepecu B YKpaiHi Ta 4yepe3 sike MOBHICTIO abo 4acTKOBO 34IMCHIOETHCS
NigNpMEMHMLBKA AiANbHICTb Hepe3ngeHTa Ha TepuTopii YkpaiHu, disndHa ocoba — nignpremenb abo disnyHa ocoba,
sika MpoBaguTb He3anexHy npodecinHy AianbHicTe (Camo3anHsaTa ocoba), ska yknana 3 baHkom uewn [orosip.

KriieHTamun Takox € topuanyHi ocobu-HepesungeHTu, ki npuegHanucsa go uboro fjorosopy o 15 nunua 2019
POKY.

Ons JoroBopy 6GaHKiBCbKOrO BKMagy, SIKMWA € CKagoBoOK 4acTuHow [orosopy, nig TepMiHOM «KnieHT»
PO3yMit0TbCSA HACTYMHi KOPNOpaTUBHI KNIEHTU: OPUANYHI 0COBU-pe3naeHTn Ta gisuyHi ocobu-nignpremu;.

KomnpowmerTauia ocobuctoro knw4a - 0Oygb-sika MOAisi, WO npussena abo Moxe Mpu3BecTn Ao
HeCaHKLiOHOBaHOro 40CTyny A0 0COBUCTOro Krtova.

MixxHapopgHa nnartixHa cuctema (MIC) — nnatixkHa cuctema, B Sk MNaTixkHa opraHidauig Moxe bytn sk
pe3naeHToOM, TaK i Hepe3naeHTOM i ika 34JIMCHIOE CBOKO AiSNbHICTb HAa TepuTopii ABOX i binbLue kpaiH Ta 3abe3nedvye
NPOBEAEHHS Nepekasy KOLITIB y MexXax L€l NNaTiKHOT cucTemun, y TOMY YMChi 3 OAHI€ET KpaiHW B iHLLY.

MwuTTeBMIA nepekas — nepekas, KOLWTU 3a sIKMM BignoBigHO Ao npaswun MIMC maiTb OyTu 3apaxoBaHi Ha
paxyHok oTpumyBaya npotarom 30 XBMNMMH 3  MOMEHTY  BWKOHAaHHA  6aHKOM  PO3MNOpPSHKEHHS
nnaTHVKa Ha 3[iNCHEeHHS LibOoro nepekaasy.

TexHonorisa MINC DCC - gauHamiyHa koHBepTauis BantoT (Dynamic Currency Conversion).



HauioHanbHa nnatixkHa cuctema (HIMC) - nnaTikHa cucTema, B AKi nnatixHa opraHizauis € pe3ngeHTom
Ta sika 34INCHI0E CBOO AiSNbHICTL | 3ab6e3nevye NpoBefeHHS Nepekasy KOLTIB BUKITHOUYHO B MeXax YKpaiHu.

HeramHo — nepiog 00 ABOX roavH (y pasi TEeXHIYHOI MOXNUBOCTI BaHKy), ane He nisHiwe HacTymnHoro
OnepauiiHoro gHs, y sikuii baHkom matoTb BUKOHYyBaTUCS (BigOyBaTHCS) BiANOBIAHI Aii 3 MOMEHTY HAcTaHHs NigcTasm
AnNs iX BAKOHaHHS.

HecaHkuioHoBaHu oBepapadT - 3aboproBaHicTb KnieHTa nepeg baHkom, wo He Gyna obymoBneHa
Horosopom Ta/abo [JoroBopom oBepapadpTHOro KpeamTyBaHHS, He € MPOrHO30BaHOK B PO3Mipi Ta 3a 4acom
BVHMKHEHHS Ta sika BMHUKAE BHACNIgOK 3AiMcHeHHA KnieHTOM BuaaTKoBMX onepadin 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHOBNEHU BaHkom po3mip naTikHoro nimiTy.

OnepadinHun geHb — OeHb, NPOTArom sikoro baHk 3AiMcHI0E CBOKO AisiNbHICTb, HEOOXIAHY AN BUKOHAHHS
nnaTikHUX onepadin. OnepauiniHi AHi NS BUKOHAHHA KOXHOIo BUAY NNaTiKHMX onepadii BCTaHOBMOWTLCA baHkom
CaMOCTINHO, 3aTBEPIKYIOTLCA BHYTPILWHIMM AOKyMeHTamMn baHky Ta 3a3HadvatoTbcda B Tapudax baHky.

OnepaudinHum Yac - YacTuHa onepadinHoro AHA baHKy, NpPoTAroM sIKOT NPUNMAKOTLCA NNATKHI IHCTPYKUIT Ta
IHCTPYKUIT Ha BigknukaHHA. TpuBanicTb onepauinHOro Yacy Tta nepenik onepawin, ski 34inCHIOTBCA B onepauinHni
Yyac, BCTaHOBMOOTLCA BaHKOM caMOCTiIMHO, 3aTBEPAXYIOTLCA BHYTPILLHIMU AOKYyMeHTamMn baHky Ta 3a3HavaloTbes
B Tapudbax baHky.

OunanH EN — ET KnieHta, ocobuctuin knioY SIKOro reHepyeTbCcs ynoBHOBaXeHo ocoboto KnieHTa (pani -
KopucTyBayem) ocobucto i 3bepiraetbca y baHky y 3awmcpoBaHomy BuUrngagi; OocTyn OO OCOOMCTOro Knwo4a
HaJaeTbCA Nu1LIEe NOro KOPMCTYBaYy LUNSAXOM ideHTUiKaLil Takoro KopucTyBada 3a foriHoM, naponem, BBEAEHHAM
napomnto Ao ocobucToro knoya Ta BBeAeHHAM ogHopasoBoro CMC-koay, WO HaacMnaeTbest Ha Homep TenedoHy
KopucTyBaya, BkasaHun y 3asaBi nNpo npuedHaHHs/3assi Npo 3MiHYy YMOB OOCMYroByBaHHs, 3a iHiUilOBaHHAM
KOpucTyBaya y pasi BUHWKHEHHS HeobxigHocTi HaknageHHs EN KnienTta. YmoBu 36epiraHHa ocobuctoro knoya Ta
nopsiAoK AOCTYNY A0 HbOro KopucTyBaya 3abesneyytoTb JOCTYMNHICTb TAaKOro Kitoya Tinbku kopucTyBady. 36epiraHHs
ocobucToro kntoda OnnanH ENM y BaHky y 3awmndpoBaHomMy BUNSA He BBaXaETbLCSI MOTO KOMMPOMETALi€t.

MakeT — cepsicM Ta nocnyru, Aki HagalTbca 3a uum [doroBopom komnnekcHo. Buam [lMaketiB, nepenik
nocnyr/cepeiciB, siki BXoAATb 40 KOXHOro Buay llakeTty, a Takox kputepii Ta BuMoru o KnieHTiB, SkMm MOXyTb
HagaBaTucs nocnyry 3a signosigHUM Buaom NakeTy, Ta po3mipu BUHaropoau 3a HagaHHs BaHkom nocnyr 3a KOXXHUM
Bngom lNakeTy Bnu3Havaetbca Tapudpamu MNakeTis, Aki mictatees y [logatkax 5 Ta 5.1 go uboro [lorosopy.

MakeTHi yMOBM 06CcnyroByBaHHA — HagaHHS baHkom komnnekcy 6aHKiBCbKUX NOCIyr, BU3HAaYEHUX 0OpaHnM
Knientom MakeTom.

MIH (nepcoHanbHuK ineHTUdiKauinHMM Homep) - Habip Lmdp abo OykB i LMdp, BigomMun nuwe depxaTento
BIK ans noro ineHTndikauii Ta aBTeHTMdiKauii nig Yac 34incHeHHs onepadin i3 BukopuctaHHam BriK.

MnaTiXXHWUI NiMIT - cyma 3anmLLKy rPOLLOBUX KOLWTIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLITIB [apaHTiinHOro
MOKPUTTH, Ta B Mexax Akoi [lepxatenb MOxe iHiuitoBaTy nepekasun 3a PaxyHkom 3 BukopuctaHHam BriK.

MnaTixkHa iIHCTPYKLUIiA — po3nopamKeHHS iHiLiaTopa baHKy Woao0 BMKOHAHHA NnaTiKHOT onepawii;

MnaTixkHa onepadis - Oyab-ske BHECEHHS], Nepekas abo 3HATTA KOLWTIB Ha PaxyHok/3 PaxyHKy He3anexHo Big
NpaBoBiAHOCKMH MK NNATHUKOM | OTpUMYyBayeM, AKi € NiACTaBowo AN LbOoro.

MosigomneHHs (noBigOMUTK, HagaTH, HagcunaTK) — iHdpopmadis, sika BignoBigHO 40 YMOB Lboro [Jorosopy
Hagcunaetbes KnieHTy (qoBoauTbes Ao BigomMa KnieHTa) ogHum abo aekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LWNsxXoMm po3mileHHs iHdopMmadil Ha CanTi BaHky; 2) yepes Cepsic « HTEPHET-BAHKIHI »; 3) wnsxom po3MilieHHs
iHpopmauii  y goctynHux ans KnieHTiB micusax HagaHHa BaHkom nocnyr; 4) Wnsxom BpPYYEHHS  ManepoBuX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npedcTaBHWMKY Nif PO3NUCKY; 5) LWIMAXOM nepegaBaHHs NignpuemMcTBy
3B'A3KY [ONs BiANpaBreHHS pPEeKOMEHOOBaHMM JIMCTOM, JIMCTOM 3 OrOSIOLUEHOK LiHHICTIO, Tenerpamor 3a
MicLe3HaxooKeHHsAM / micuem npoxunBaHHsA KnieHTa, ake Oyno BctaHoBneHo baHkom npu ineHTudikauii KnieHTta; 6)
LWMSXOM HaacunaHHsa SMS-noBigomneHHa abo iHWOro enekTpoHHOro MOBIAOMISIEHHST Ha MOGiNbHUA TenedoH
Knienta. Akwo cneuianbHuin cnocid nosigoMneHHst KnieHTa He BU3HAYEeHUN OKPEMMMMU MONOXEHHSIMU LbOro
HoroBopy, BBaxaeTbes Wo baHk Mmoxe noeigomuty KnieHTa y cnoci®, caMocTiiHO BM3HayYeHun baHkom.

Mocnyra «MpubyTkoBU paxyHok» /| He3HMXKyBanbHUM 3anNuULLIOK» - JOoOATKOBa nocnyra o6cnyroByBaHHS
NMOTOYHUX paxyHKiB, MpeaMeTOM SKOI € HapaxyBaHHS MPOLEHTIB Ha 3anuLIOK KOLWTIB Ha PaxyHky 3a cneuiansHuMmum
ymoBamu. lMigkntodeHHs Mocnyru «MprubyTKOBUI paxyHOK» /« He3HWXKyBanbHWI 3anunwok» BiaOyBaeTbCH Ha NiACTaBi
3asBu nNpo 3miHy ymoB obcnyroByBaHHA. B nepiog HagaHHs BaHkom ofHieil i3 3asHaveHux nocnyr, baHk He
HapaxoBYye Ta He cnnayvye NPOLEHTU 3a KOPUCTYBAHHS 3aNULLKOM KOLITIB Ha PaxyHKy 3a iHLWIMMK nocnyramu, Skumm
nepegbayeHo HapaxyBaHHS NPOLEHTIB Ha 3anMLLIOK KOLITIB Ha PaxyHKy.

Mocnyra 3a [loroBOpOM MO3UKU - KOHCYNbTaLiiHa nocnyra, Wo HagaeTbes KnieHTy y pasi noro 3BepHeHHs
0o baHky 3 MeTol BUKOPUCTaHHA PaxyHKy Ans 34inCHEeHHs BantoTHUX onepadin 3a [JoroBopoM NO3uKu.

Mocnyra aBTOMaTM4HOro nNpoaaxy HaaxomXeHb B iHO3eMHiW BanwTi — nocnyra Npogaxy iHO3eMHOol
BanoTh, fKa HagxoauTb Ha PaxyHok KriieHTa i3-3a KopOoHy, B CyMi, LLO 3anuvaeTbca nicnsa 3gincHeHHs baHkom
060B’s1I3KOBOr0 NPOAaXy HaOXOMKeHb B iIHO3EMHIl BantoTi i3-3a KOPAOHY Ha kopucTb KnieHTa.

MpaBuna BukopucTtaHHA BIK — npaBuna (pekomeHaauii) BukopuctaHHa BINK ong gepxateniB nnaTikHUX
kapT (JopaTok 9 oo uboro [orosopy).

PaxyHOK — MOTOYHUI paxyHOK, Y TOMY 4YuCHi paxyHOK 3i crneuianbHUM peXuMOM MOro BUKOPWUCTAHHS, LLO
BiOKpMBAETLCA y BUNagkax, nepegbaveHnx 3akoHamu YkpaiHm Ta aktamu KabiHeTy MinicTpie YkpaiHu, abo Bci
nepenivyeHi paxyHku pasom.

PuHKOBUIM KypC — KypC, BU3HadeHM BaHKkoM 3 ypaxyBaHHAM KypcCiB, LLUO CKManuMca Ha BanmtOTHOMY PUHKY
YkpaiHn abo Ha MixkHapOAHOMY BanOTHOMY PUHKY, 3a AkuMm baHk mae moxnumBicTb 3agoBonbHuTK 3aaBy KnieHTa Ha
TOPriBMtO iIHO3EMHOK BasroTOHO.

Cawnt BaHky — odiuinHnin cant baHky B mepexi IHTepHeT www.pumb.ua Ta/a6o www.digital.pumb.ua.


http://www.pumb.ua/
http://www.digital.pumb.ua/

Cepsic «IHTEPHET-BAHKIHIM» - BigokpemneHun Cepsic, po3milleHuii Ha canTi baHky, 3acib guctaHuinHol
KOMYHiKaUii 3 BUKOpMUCTaHHAM Mepexi «Internet», wo ao3sonse KnieHTy oTpumysaTth nocnyru 3rigHo ymoB [Jorosopy,
a TaKoX 34incHoBaTh 0OMIH JOKYMeHTaMu Ta iHgopmauieto Mixk baHkom Ta KnieHTom.

CepBic «CMC Banking» - cepgic oTpumaHHs iHopMaLil npo cTaH Ta pyx KowTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MODBinbHoro tenedoHy craHagapty CMC.

CepBicHa opraHisauis — topygnyHa ocoba, 3 sikoo baHK ykraB AOroBip Ha HagaHHS chekTpa nocnyr i3
cynpoBomkeHHs POS-TepmiHanbHOT Mepexi, y TOMYy 4uChi NOCRyr BCTAHOBMEHHHA, AEMOHTaxy i TexHi4YHOro
obcnyroByBaHHA obnagHaHHA. YMOBaMu Takoro [JOroBopy Takox nepeabayeHo npaso CepBicHOT opraHisadii Bif
imeHi BaHky nepepaBatM obnagHaHHa Toprosuto i npunmaTtu noro Big ToprosBus y BunNagkax i Ha yMoBaXx,
nepenbayeHunx uum [JoroBopom, 3 NpaBoM NiANMCaHHA akTiB NpUnomy-nepegadi.

Tapudum BaHKy — 4OKYMEHT, AkMM BaHKOM CaMOCTIMHO BU3HA4YeHi po3Mipy BMHAropoaun 3a HagaHHa baHkom
nocnyr 3a [JoroBopom, k1 3aTBEPOKYETLCS BiANOBIAHO 40 BHYTPILLHIX akTiB BaHKy Ta po3MiLLytoTbCA B BiggineHHAX
baHky «PerioHanbHUn LeHTp» Ta B BigaineHHsx baHky Ta/abo poamiwyoTeca Ha Canti baHky ([JogaTok 6 4o uboro
Horosopy).

Tapudm MaketiB — [Joaatkm 5 Ta 5.1 go [lorosopy, y SkMX BCTAHOBIOKTLCA KpUTEpii Ta BuMorn Ao KnieHTis,
SKUM MOXYTb OyTM BCTaHOBMEHI MakeTHi yMOBKM 0OCNyroByBaHHs 3a BignoBigHUM B1AoM akeTy, a Takox nepenik
nocnyr/cepsiciB, siKi BXOAsTb 40 KOXHOro Buay lMakeTy, Ta po3mipu BuHaropoau 3a HagaHHs baHkom nocnyr 3a
KOXXHUM OKpeMuMm Buaom [akeTy.

TopriBnA iHO3eMHOKW BanwTOK — onepauii 3 KyniBni, npogaxy 06e3roTiBKOBOI iHO3EMHOI BaniTu 3a
6e3roTiBkOBi rpMBHi, 06MiHY 6e3roTiBKOBOI IHO3EMHOI BantoTh Ha iHWY 6e3roTiBkoBy iHO3eMHY BantoTy 3a KnieHTa
BignoBsigHoO Ao ymoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOA4aBCTBA YKpaiHu.

ToproBeub — KnieHT, WO 34iACHIOE OisanbHICTL B cdpepi TopriBni, HagaHHs MOCiyr Ta BMKOHAHHSA PoOiT i
npuimae BIK 3 meToo npoBedeHHst onnaTu ToBapie, pobiT, nocnyr.

YpockoHaneHun EIl - enekTpoHHWIA nignuc, CTBOpeHU 3a pesynbTaToM KpynTorpadiyHoro nepeTBopeHHs
€MEeKTPOHHMX OaHWX, 3 SKUMW NOB'A3aHMI LI eNeKTPOHHWUIA MNignuc, 3 BMKOPUCTaHHAM 3acoly yAOCKOHareHoro
€eKTPOHHOrO NiANUCy Ta 0CoBMCTOro Kntoya, 04HO3HAYHO NOB'A3aHOrO 3 MiANMCYBAYeM, i AKUA Aae 3MOry 34iINCHUTY
€NeKTPOHHY igeHTuUiKauilo nignucyBadya Ta BUSBUMTM MNOPYLUEHHS UiNICHOCTI €MNEeKTPOHHUX [aHuX, 3 SKUMU
NoB'sA3aHN Liei enekTPoHHWI Nignuc.

LleHTp AucTaHuinHoro o6cnyroByBaHHsI KIEHTIB Manoro 6i3Hecy - nigpos3gin guctaHuinHoro
06CcnyroByBaHHS KOPNoOpaTUBHUX KNIEHTIB BaHky:

- 0800 503 703 —39:00 go 18:00, 6e3kOWITOBHO y Mexax YKpaiHu 3i cTauioHapHMUX Ta MOOINbHMX TenedoHiB,

- MOLITOBA CKpMHbKa mepexi «Internet»: OnlineBranch@fuib.com

Yropa FATCA - YIOLA wmix Ypsgom YkpaiHu Ta Ypsagom CnonyveHux LUtaTtiB AMepukn ans noninweHHs
BMKOHaHHS MOOATKOBMX MpaBui M 3acTocyBaHHs nonoxeHb 3akoHy CLUA "MMpo nogaTkoBi BUMOrM A0 iHO3EMHUX
paxyHkis" (FATCA), Big 07.02.2017 (patudbikoBaHa 3akoHoMm YkpaiHuum Big 29.10.2019 Ne 229-|X), wo cnpsmoBaHa
Ha iMNnemMeHTauilo Ta BUKOHAHHA nonoxeHb 3akoHy Cnonyyerux LUtaTiB Amepukn «[Mpo nogaTkosi BUMOrM O
iHo3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta BM3Hayae npoueaypu Ta 000B’A3Ku
Ansa Bcix doiHaHCOBUX ycTaHoB-y4YacHukiB FATCA.

Yropa CRS - 6aratoCTOPOHHS yroga KOMMNETEHTHUX OpraHiB Npo aBTOMAaTU4YHUIN OOMIH iHhopMaLieo nNpo
diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo Ao ctatti 6 KoHBEHLIT Npo B3aEMHY agMiHiCTpaTUBHY AONOMOry B
nogaTtkoBmx crnpaBax (paTudikoBaHa 3akoHoM YkpaiHu Big 20.03.2023 Ne 2970-IX), ta 3aranbHuii cTaHgapT
3BiTHOCTI CRS.

2. MPEAMET AOIrOBOPY TA 3ArAJllbHI MONOXEHHA

2.1. Mopsgok Ta ymoBU yKnaaeHHa [Jorosopy

2.1.1. JoroBip MIiCTUTb enemMeHTU pi3HMX AOroBopiB, 30kpema [loroBopy 6GaHKiBCbKOro BkMagy, i € 3MmiwaHum vy
PO3yMiHHi 4. 2 cT. 628 LimBinbHOro kogekcy YkpaiHu.

Ho npaBoBigHocMH CTOpiH 3aCTOCOBYHOTLCA Y BiAMOBIAHWMX YacTUHAX MOMOXEHHs Uboro [loroBopy Ta UMHHOrO
3aKoHOAaBCTBa YKpaiHU Npo A0roBOpU, eneMeHTN SKUX MiCTATbCS B LiboMy [JoroBopi.

2.1.2. KnieHT He MoXe 3anponoHyBaTh CBOi yMOBM [JoroBopy, y ToMy uucni i [loroBopy 6aHKIBCbKOro BKragy, sKMn €
MNOro cknagoBoK YaCTUHOIO.

2.1.3. Llen [oroBip yknagaetbca wwnsxom npuegHaHHA KnieHta go [doroBopy 6GaHKiBCbkOro 06CryroByBaHHs
KopropaTMBHUX KNIiEHTIB Ha nigctasi 3asBuM Npo MpUEOHAHHS, Y KA BUM3HAYa€ETbCA MOCMYrM Ta CepBicu, LWO
HapgasaTumMmyTbcs KnieHTy BignosigHo ao ymos [lorosopy.

MpuegHanHa Knienta go [oroBopy GaHKIBCLKOrO Bkragy, SIKMA € CKNagoBok YacTuHow [loroBopy GaHKIBCbKOro
0o6cnyroByBaHHSI KOPNOpPaTUBHUX KITIEHTIB, 34iNCHIOETECSA Ha nigcTasi 3asBi Npo po3milleHHsa Bknagy 3a dpopmoto, sika
HaBefeHa y [opatky 3 oo uboro [Jorosopy.

KnieHT mae npaBo npuegHatuca nuwe Ao [loroBopy 6aHKiBCbLKOro BKMagy, KM € CKNagoBoK YacTuHoto [JorosBopy
DaHkiBCbkOro o6CnyroByBaHHsA KOpNopaTuBHMX KIIEHTIB, HA niacTasi 3asBu Npo po3MilleHHsa Bknagy 3a BignoBigHUm
dopmamu, ski HaBeaeHi y Jagakax 3.1 Ta 3.2 uboro [Jorosopy.

2.1.4. 0o OoroBopy 6aHkiBCbKOro 06CnyroByBaHHS KOPMOPATMBHUX KNIEHTIB MOXe npuegHaTuca KnieHT, sKwo BiH
BignNoBigae 0AHOYACHO HACTYMHUM KpUTEPIisM:
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- € lopuanYHoOI ocobol — pe3naeHTOM, NMpPeACTaBHULTBOM OPUANYHOI 0cobu-HepeanaeHTa, Wwo npeacraBnsge ii
iHTepecu B YkpaiHi Ta yepes gke NoBHiCTI0 abo YaCTKOBO 3[iNCHIOETLCA NiANPUEMHMULBbKA OIANbHICTL Hepe3uaeHTa Ha
TepuTopil Ykpainu, abo ¢isnyHoo ocoboro — nignpuemuem, abo ¢isanyHOK 0Co60, sika MPOoBaAUTb He3anexHy
NpodeCinHy AiSNbHICTb (CaMO3anHATOK 0Co6010);
- Moro rpowosuii 060poT Bif, 3AINCHEHHS MIONPUEMHULbKOI/HE3aNEXHOT NPOdECINHOI/iIHLWOT AiSNBHOCTI 3@ MUHYNWIA
NOBHUI KaneHgapHUi pik He nepesurwye 200 MiH. rpH. 6e3 MOB (y ToMy Yncni CTBOPEHUn Y MOTOYHOMY KaneHgapHOMY
poui).
2.1.5. [lo Jorosopy 6aHkiBCbKOro BKnagy, kMM € CKnagoBok 4acTuHow [oroBopy 6aHkiBCbkoro obcnyroByBaHHS
KOprnopaTUBHUX KMiEHTIB, MOXe npuegHaTuca KnieHT, ko BiH BignoBigae ogHOYaCHO HAaCTYMHUM KpUTEPIsMm:
- € opuanyHoO 0coboto — pes3naeHTom abo isndHo ocoboro — nianpueMUemM;
- MOro rpoLoBMn 060POT Bif, 34INCHEHHS NIANPUEMHULBKOT OiSNbHOCTI 32 MUHYNWA MOBHUM KaneHAapHWUW pik He
nepesuwye 200 MnH. rpH. 6e3 MAB (y TOMy Yncni CTBOPEHUA y NOTOYHOMY KarneHO4apHOMY poLi).
2.1.6. Y pasi npuegHaHHs KnieHTa oo ymoB Lboro [JoroBopy Ais nonepeaHix 4OroBopis, NpeaMEeTOM SKUX € HafaHHSA
baHkom nocnyr, 00 skux nigknodeHnn KnieHT 3a umm  [JOroBOpoOM, MNPUNUMHSE CBOK YMHHICTL. [loganblie
BperynoBaHHs BigHOCKH Mix BaHkom Ta KnieHTOM 34iINCHIOETLCA HA yMOBax Liboro [loroBopy.
Mpn HapaHHi nocnyr 3acobie aucTaHuinHoi komyHikauii «IHTEPHET-BAHKIHI»/«KINIEHT-BAHK», Cepeicy «CMC
Banking» 36epiratotbcs nepenikn kopuctyBadie Cepsicy «IHTEPHET-BAHKIHI »/«KITIEHT-BAHK» Ta pekBisntu gns
HapaHHs Cepsicy « CMC Banking», ki 6ynu ysrompkeHi CTopoHamu 0o npuegHaHHsa KnieHta go uboro [Joroeopy.
2.1.7. KnieHTu, 3 AKnMn ctaHoM Ha 17 »oBTHs 2018 poky Oynu yknageHi goroBopu 6aHKIBCLKOrO paxyHKy 3 ymoBaMu
3acTocyBaHHs [paBun BIigKpUTTA Ta OBCNYroByBaHHS MOTOYHUX PaxyHKIB IOPUAMYHMX OCID i caMo3amHATUX OCib
MYBMIYHOrO AKLIOHEPHOIO TOBAPUCTBA «MEPWMA YKPATHCBKM MPDKHAPOOHWA BAHK» abo
porosopm BaHkiBCbKOro o6cnyroByBaHHs kopnopaTtnBHux knieHTiB (Digital Bank), Ta ski cTaHOM Ha 3a3HadveHy BuLle
[aTy He BUSIBUNW CBOKO HesroAy i3 umm [JoroBopom, BBaXXatTbCs Takumu, Lo npuegHanucs Ao [Jorosopy 3 17 )0BTHSA
2018 poky.
Mocnyru Ta cepsicu, ski Hagasanucb TakuM KnieHTam cTaHOM Ha 3a3HayveHy BuLLe AaTy, AiloTb 40 3aKiHYeHHSA CTPOKY,
BCT@HOBMEHOTO BifNOBIAHMMM JOrOBOpaMm GaHKIBCbKOrO paxyHKy.
Lis uboro [JoroBopy MOLWIMPIOETLCS TakoX Ha KrieHTiB-topnanyHux ocib-HepesnaeHTiB, ski NpuegHancs 4o Lboro
HoroBopy Ao 15 nunHs 2019 poky.
2.1.8. Llen Hdorogip yknagaeTtbcs BignoiaHo oo BuMor LineinbHoro kogekcy Ykpainn, 3akoHy YkpaiHu «[po diHaHcoBI
nocnyru Ta goiHaHcoBi kKoMmnaHii», 3akoHy Ykpainu «[po nnatixkHi nocnyrny, 3akoHy YkpaiHu «1po enekTpoHHi AoBipui
nocnyrmn», 3akoHy YkpaiHu «[1po enekTpoHHI AOKYMEHTW Ta eNeKTPOHHUA AOKYMEHTOOBIr», Ta iHWNX BUMOT YNHHOTO
3aKoHodaBCcTBa YKpaiHu.
2.1.9. Micuem yknagaHHsa JJoroBopy € micue3HaxomkeHHs BigaineHHsa barky abo iHwe micue HagaHHa BaHkom nocnyr,
B sskomy KnieHTom odpopmntoeTbesa 3asBa npo npuegHaHHsA/3asiBa npo po3milleHHs Bknagy abo oo dkoro HagicnaHa
3asBa npo npuegHaHHsA/3asiBa npo po3miweHHs Bknagy B enekTpoHHin dopmi.
2.1.10. MpegmeTom [oroBopy € HagaHHA BaHkom HacTynHux nocnyr KnieHTy:
2.1.10.1. NnaTixkHux nocnyr:
- nocnyru i3 3apaxyBaHHS/3HATTA TOTIBKOBMX KOLWTIB Ha PaxyHok/3 PaxyHKy, a Takox yci nocnyru Lono
BIOKPUTTSA, 06CNyroByBaHHA Ta 3aKpUTTs PaxyHKy;
- nocnyry 3 BUKOHaHHA NNaTikHUX onepauii i3 BnacHMMu kowTtamu KnieHta 3 PaxyHky/Ha PaxyHok, y Tomy
4Yncni BMKOHaHHS KpeaMToBOro/nebeToBOro nepekasy 1a BMKOHaHHS iHLIMX MAATKHUX onepadin, y ToMy Yuchi 3
BMKOPUCTAHHAM MNATKHUX IHCTPYMEHTIB;
- nocnyru 3rigHo 3apnnaTtHoro NPoeKTy;
- nocnyru 3rigHo [JoroBopy nosuku;
- nocnyru 3 ewmicii BINK ta/abo 34iicCHeHHs eKBanpuHry NNaTiXXHMUX iIHCTPYMEHTIB.
2.1.10.2. Nocnyru 3 TopriBni iIHO3eMHOO BanioTOH0.
2.1.10.3. Nocnyru «MNpunbyTkoBUIA paxyHok», «HesHmxyBanbHUn 3anuwwoky, « MIN BALANCE».
2.1.10.4. Mocnyru cepsiciB «[oromkeHHs kypcie», «IHTEPHET-BAHKIHI» Ta « CMC BANKING».
2.1.11. NpegmMeToM Lboro [loroBopy TakoX € NpoOBeAeHHs BKNagHWX (O4eno3uTHWX) onepadin i3 3anyyeHHs baHkom
rpowosBux kowTiB KnieHTa Ha [enosnTtHU paxyHOK Ha yMoBax Ta Yy nopsgky, siki BCTAHOBMEHHI [oroBopom
DaHKiBCbKOro Briagy, kMM € YacTUHO Liboro Joroeopy.
2.1.12. Llen JdoroBip cknagaetbcs 3:
2.1.12.1.nybnivyHoi YacTuHW, AKOK € TeKCT uboro [JoroBopy pasom 3 [ogaTtkamu, siki ONpuntogHoTbLCA Ha
CanTi baHky,
Ta
2.1.12.2.iHgmBigyanbHOi YacTuHW, SkuMmn € 3asBu Npo NpUEOHAHHA/3asBM MPO BIOKPUTTS PaxyHKy Yy
3actocyHky «[MYMB Digital Business»/3asBsn npo HagaHHA/NigkniodYeHHs nocnyr Ta/abo cepsicig,
nepegbaveHnx umm [oroBopom/3asiBu nNpo 3MmiHYy ymoOB 0OCnyroByBaHHs/3asBM NPO  PO3MILLEHHS
Bknagy/3asBn npo 3miHy ymoB Bknagy, a Takox MoBigOMMeHHs bBaHKy npo peksiantu BigKpUTOro
PaxyHKy/[1Jeno3WTHOrO paxyHKy, NpPo BCTAHOBMEHHS abo 3MiHY MPOLEHTHUX CTABOK YM NPO BCTAHOBIIEHHS
Tapudi 3a HagaHHs nepegdadeHux uum JoroBopoM Nocnyr, B TOMYy YMCHi iHOMBIAYanbHUX.
2.1.13.Ana npuegHaHHsa ao usoro [lorosopy KnieHT noaae 0o baHky 3asiBy npo NpueaHaHHs, sika 3a3HadeHa y [logatky
1 0o yboro [loroBopy, OOHWUM i3 HACTYMHWUX CNOCO6IB:
2.1.13.1. y naneposin opmi, sika NignmcyeTbCcs yNnoBHOBaXXeHNUMN ocobamm KnieHTa, CKpinmoeTbca nevyaTkoro
KnieHTa (3a HasBHOCTI) Ta nepedacTbCa YNOBHOBaXKeHOMY npeAcTaBHuKy baHky 6e3nocepedHbo y BiggineHHi
BaHky;



2.1.13.2.y enekTpoHHin dopmi, aka nignmcyetbes EN ynoBHoBaxeHnx ocib KnieHTa Ta HanpaBnsaeTbcs baHky
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI »/Cepsicy «BuacHo»/Cepsicy «[isi» un iHLIMX NyOniYHMX cepaiciB
€IEKTPOHHOIO AOKYMEHTOOOIry.
Bumorn ctocoBHo BukopucTaHHsi ElN Ta ioro tuny, - KeanidikoBannii EIN abo YapockoHanenun ENM, akum mae
OyTn nignucaHa ynoBHoBaxxeHMMU ocobamun KnieHta 3asiBa Npo npuegHaHHS, BCTaHOBMIOKOTHCS NiAPO34iNomM 8 Lboro
Oorosopy.
2.1.14. TpuegHaHHa ao uboro [orosopy KnieHTiB, siki € isnyHMMmn ocobamu-nignpuemusmy abo opuanvyHumMm
ocobamn — pesunaeHTamu, WO BiAMNOBIgAalTb BCTaHOBMeHUM Yy nigposgini 11.8 Hopatky 5 go uwsoro [orosopy
KpuUTepisM, 3 MeTOK OTpuMaHHA nocnyr y mexax [lakety «BceDigital» 3 BigkpuTTAM Ha MOMEHT NpuUEQHAHHA A0
[Horosopy nuwe ofgHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIMK go takoro PaxyHKy, 34iMCHIOETBCA Ha
nigctasi  3asBuW Npo NpUEOHAHHSA Yy €NeKTPOHHIN dopMmi, siKka ckrnagaeTbesa 3a BignosigHum 3paskom «DOIMM-Digital
Entry» abo «HOO-Digital Entry», wo mictutbca y [logatky 1 go uboro [oroeopy, nignucyetbcst KeanidikoBaHum EIN
YNOBHOBaXeHMX ocib KnieHTa Ta HanpaensieTbca Ao banky 3a gonomoroto Cepgicy «iss» un iHWKNX nyOniyHMX cepBiciB
€IeKTPOHHOIO AOKYMEHTOOOIrYy.
BigkputTst HacTynHMx PaxyHkiB Ta/abo Bunyck BIK Ta/abo nigknioveHHs iHWKnX cepBsiciB Ta/abo nocnyr, nepegbavyeHnx
Maketom «BceDigital», 3aincHioeTbCa Ha nigcTaei nogaHoi KnieHtom 3asBu npo 3MiHy yMOB 06CyroByBaHHS y Oyab-
AKin popmi Ta cnocid, siki nepegbdbaveHi umm JoroBopom.
Mepexin Ha obcnyroByBaHHs BignosigHo Ao [lakeTty «BceDigital» 3 iHworo [Makety Ta/abo Tapudis BaHky
HEMOXXITMBUIA.
BcraHoBneHHs IHOuBIAyanbHUX Tapudis 3a onepadiamu, siki Bxoaate Ao MNakety «BceDigital», He nepenbayeHo.
2.1.15.Nopsgok Ta ymoBu npuegHaHHa KnieHta o [JoroBopy GaHKIBCLKOro BKNagy, SKMN € CKNagoBOK YaCTMHOW
uboro [loroBopy, BU3Ha4atoTbCA 3 AOTPUMAHHAM NONOXeHb nigpo3sainy 21 Jorosopy.
2.1.16. BaHk po3rnagae nMTaHHA NPo MNOrogXXeHHs abo HenoromkeHHA 3asBu Npo NpUeaHaHHA NPOTArom 3 (TPbOX)
onepauinHux gHiB 3 gHA ii oTpMMaHH4 Big KnienTa.
2.1.17. NoromxeHHsA BaHkom 3asiB1 Npo NpUeAHaAHHSN 34IACHIOETHCS LUNSAXOM:
2.1.17.1.1i nignucaHHs ynoBHOBaXkeHMMN ocobamu BaHky, siKWo BianoBigHa 3asBa nNpo nNpueaHaHHs nogaHa
KnieHtom go BaHky y naneposin dopmi;
2.1.17.2.7i nignucaHHa KeanidikoBaHumn EIT ynoBHoBaxeHoi ocobu BbaHKy, Akwo BignoeigHa 3asiBa npo
npueaHaHHs nogaHa KnieHtom go baHky B enekTpoHHin dopmi.
2.1.18.lata noromkeHHsa BaHkom 3asBuM Npo NpuEOHaHHA y BU3HAYEHOMY UMM NignyHKTOM [oroBopy nopsaky
BBaXaeTbCs 4aTOl yknagaHHa [Jorosopy mixx CTopoHamu.
MignncanHam 3aseu npo npuegHaHHsa KnieHT nigTBepaye hakT CBOro 03HanoMmneHHs 3i 3MiCToM nybnivyHOi YacTUHU
uboro [loroBopy, B TOMy umcni i 3 [logatkamm 0O HbOro, siKi po3milleHi Ha CanTi baHky.
2.1.19.bank nepenae KnieHTy 3asBy npo NpuegHaHHA 3 3a3HAYEHHAM AaTw i MOrOMKEHHS Y HACTYNMHOMY NOPSAKY:
2.1.19.1.akwo 3asiBa npo npuegHaHHs Oyna cknageHa KnieHTom y nanepogii goopmi, baHk nepegae oguH ii
OpuriHanbHUA  NPUMIPHKK, MNIANMCaHMIA  YNOBHOBaXXeHMM  npeactaBHukoM baHky, ©e3nocepeaHbo
KnieHTy/ynoBHoBaxxeHOMY npeAcTaBHuKy KnieHTa y BigaineHHi baHky He nisHilwe HacTynHoro onepauiiHoro
OHA, KM cnigye nicnsa norogkeHHs 3asiBM Npo NpUEAHAHHSA, 3a YMOBW NpubyTTa KnieHTa/ynoBHOBaXeHOro
npeactaBHuka KnieHTa y uen aeHb 0o BiggineHHa baHky;
2.1.19.2. akwo 3aaBa Npo NpueaHaHHs cknageHa y naneposin opMi, a KnieHT/ynoBHOBaXXeHMI NpeacTaBHUK
Knienta He npubyge po BigaineHHa Banky BnpogoBX 5 (M'ATW) onepauiiHux OHiB, Aki cnigytoTb nicnsa i
noromkeHHs, baHk HanpaBnse 3acobamu MOWTOBOrO 3B'A3KY OAMH OPWUriHanNbHWA NPUMIPHWK 3asBu Mpo
npueaHaHHs, nignucaHni yrnoBHOBaXkeHUM npeacTaBHMKOM BbaHKy, Ha agpecy KnieHTta, saka 3a3HayeHa y 3asBi
Npo NpUEaHaHHS;
2.1.19.3.akwo 3asBa Npo NpueOHaHHA CKNageHa y enekTpoHHin dopMi, baHk He ni3dHiwe HacTynHoro
onepavuinHoro gHs, AkMi cnigye nicns il Noro4KeHHs, po3Millye 3asBy Npo NPUEAHaHHSA Y eneKTPOHHIN dopMi
3 npocTaBneHum KeanidgikoBaHum EI ynoBHoBaxkeHoro npeacraBHuka banky 6e3nocepegHbo y TOMy CepBici
enekTpoHHoro aokyMeHToobiry (Cepsici «IHTEPHET-BAHKIHI »/Cepsici «BuacHo»/Cepsici «[Lia» 4u iHWKX
nybniyHMX cepBsiciB), 3a AONOMOrOI SKOro BoHa cTBoptoBanacst KnieHTtom;
2.1.19.4. akuo 3aaBa Npo NnpueaHaHHA cknageHa KnieHToM y enekTpoHHi (hopMi 3 METOK OTPUMAaHHS Nocnyr
y mexax [lakety «BceDigital», BaHk He nisHille HacCTynHOro onepauiHoro AHsA, AkMWA cnigye nicnga i
norogkeHHs, Hagcunae 3asBy NpPo NpUEQHaHHS Y enekTpoHHIn dopmi 3 npoctaBneHum KeanidikosaHum ElN
YMOBHOBaXXEHOro npefcTtaBHUKa baHKky Ha BkasaHy y 3asiBi MpO MpUEOaHHs] eNEeKTPOHHY MOLUTOBY CKPUHbLKY
KnieHTa.

2.2. MNopsipok BHeceHHA 3MiH Ao [oroBopy

2.2.1. YmoBamu uporo [loroBopy yknagaHHs 404aTKOBUX LOroBOpIiB NPO BHECEHHS 3MiH Ao [loroBopy, B TOMY uuchi i
0o [oroBopy 6aHKIBCbKOro BKNaay, sikuii € NOro CKnagoBo YacTUHO, He nepenbayeHo.

2.2.2. 3MiHM 00 iHAMBIAYyaNbHOI YaCTMHU LbOro [JOroBopy BHOCATLCS LINAXOM nignucaHHa CtopoHamu 3asBeu npo
3MiHy yMOB 0OcCnyroByBaHHA/3asiBU NMpo HadaHHA/MNIgKMOYeHHs nocnyr Ta/abo cepsiciB, ski nepenbadeHi UMM
Horosopom/3asnBu npo BigkputTa paxyHky y 3actocyHky «[MYMB Digital Business» 3a Tumun choopmamu, ki 3a3HadeHi
y opatkax 0o uboro [lorosopy.

[o iHamBigyanbHMx 4acTuH [oroBopy BiOHOCATbCA TaKoX MOBIQOMIIEHHS bBaHKy Npo pekBiauTW BigKPUTOro
PaxyHky/[Jeno3nTHOro paxyHky Ta Npo BCTAaHOBIEHHs1 ab0 3MiHy MPOLEHTHNX CTAaBOK abo Npo BCTAHOBIEHHSA Tapudis
3a HagaHHA nepegbayveHnx uum [oroBopoM MOCnyr, B TOMY YUCTi iHOMBIAyanbHUX, siki HanpaBnsoTecs Knienty y



BMUMaZKax Ta y nopsgky, nepegdbadeHmx umum [lorosopoM, Ta He noTpedytoTb obopmMieHHs CTopoHamm 3asB Npo 3MiHy
ymoB obcrnyroByBaHHs/3asiB Npo HagaHHA/NigknioveHHA nocnyr Ta/abo cepsicie/3asB npo 3miHy ymoB Bknagy ToLwo.
3MiHM go iHguBigyanbHOT YacTuHKM [loroBopy 6aHKIBCbKOro BKNagy, sSiKM € CKNnagoBok Lboro [JoroBopy, BHOCATCS 3
OOTPUMaHHAM nosoXeHb nigpo3ainy 21 Jorosopy.
2.2.3.KnieHT nogae oo baHky 3asBy npo 3aMiHy yMOB 06cnyroByBaHHs/3asiBy Npo HagaHHA/NigKtoYeHHs nocnyr Ta/abo
cepBiciB, ski nepenbadveHi uum JOroBopom, OAHUM i3 HACTYNHUX cnocobiB:
2.2.3.1.y naneposini opMi, ka NiANNCYETLCH YNOBHOBaXXeHNMK ocobamu KnieHTa, CKpIinnioeETbCA  NeyaTkor
KnieHTa (3a HasBHOCTI) Ta nepegacTbCa YNOBHOBaXXeHOMY npeacTtaBHuKY baHky 6e3nocepeHbo y BioQINEHHi
BaHky;
2.2.3.2.y enekTpoHHin copMi, sika nignucyetoscs EN ynoBHoBaxkeHnx ocib KnieHTa Ta HanpaenseTbca baHky 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM»/Cepgicy «BuacHo»/Cepsicy «[is» um iHWKUX nybniyHMX cepsicis
€NEeKTPOHHOro JOKYMEHTOoO0Iry.
Bumorun ctocoBHo BukopucTaHHsi ElN Ta roro tuny, - KeanicikoBaHun EIMN abo YaockoHaneHun ENM, akum mae
OyTu nignucana ynoBHoBaxxeHUMM ocobamu KnieHTa BignoeigHa 3asiBa Npo 3mMiHy yMOB 06¢nyroByBaHHs Ta/abo
3asdBa nNpo HadaHHa nocnyr, Wwo nepeabadeHi unm [JoroBopom, BCTaHOBMIOKTLCA MiApo3AinoM 8 uboro
[orosopy.
Y nepepbayeHomy n.14.3 uboro [JoroBopy Bunagkax Ta nopsiaky KnieHToOM CTBOPHOETLCA efnekTpoHHa 3asBa npo
BiOKpMTTS paxyHKy y 3acTtocyHky «[1YMB Digital Business», ska nignucyetbca ElN ynoBHoBaxeHux ocib KnieHTa
BesnocepenHbo y 3actocyHky «[1YMB Digital Business».
KnieHTom Mmoxe ByTun cTBopeHa enekTpoHHa 3asiBa Ha nigknoyeHHs nocnyrm «MNpubyTkoBrI paxyHOK» Y BiANOBIAHOMY
3acobi gucTaHuiiHOT KOMYyHiKauil, sika nignucyetbcs KnieHTom 3 HaknagaHHam KeanicgikoBaHoro EN  abo
YpockoHaneHoro ElN ynoBHoBaxeHUX npeactaBHuUkKiB KnieHTa.
2.2.4.BbaHk po3rnsgae NMTaHHS NPo NoroakeHHs abo HenoromkeHHs 3asBu NPo 3MiHY yMOB obcnyroByBaHHSA/3asBu
Npo HagaHHA/NigKNYeHHA nocnyr Ta/abo cepsiciB NpoTArom 3 (TPbOX) onepauinHuX OHIB 3 OAHA ii OTPUMaHHSA Big
KnieHTa.
2.2.5.MorompxeHHs baHkom 3asiBM Npo 3MiHY ymoB ob6crnyroByBaHHs/3asiBuU Npo HadaHHSA/NiAKMYeHHs nocnyr Ta/abo
CEepBICIB 30iMCHIOETBCS LUMSIXOM:
2.2.5.1.ii nignucaHHsa ynoBHOBaXXeHMMW ocobamu baHky, skwo BignoeigHa 3asBa npo 3MiHy YMOB
obcnyroByBaHHs/3asBa Npo HagaHHsA nocnyr nogaHa KnieHtom go baxky y naneposin dopmi;
2.2.5.2.ii nignucaHHsa KeanigpikoBaHumm ElN ynoBHoBaxeHOT ocobu BaHky, sikwio BignosigHa 3asea npo 3miHy
ymoB obcnyroByBaHHs/3asBa Npo HagaHHs nocnyr nogaHa KnieHtom Ao baHKky B enekTpoHHin dopmi.
2.2.6.3as8Ba npo BigkpuTTa paxyHKy y 3actocyHky «[YMB Digital Business» norogpkyetscsi baHkom Lwnsxom ii
nignucanna EN ynosHoBaxeHux ocib baxky, nicnsa Yoro iHopmadis npo gaty BigkpuTTa PaxyHKy Ta MOro peksisvnTu
po3miwyetbes y Cepsici «IHTEPHET-BAHKIH ».
2.2.7.3asBa Ha nigknoyeHHs nocnyrn «MNpnbyTkoBMIN paxyHOK», sika 6yna ctBopeHa KnieHTom 3a gonomoroto 3acobis
OUCTaHLIMHOT KOMYHiKauii, noromkyeTbcst BaHkom winsaxom ii nignucanHs EMN ynoeBHoBaxeHux ocib baHky, nicns vyoro
Tl BisyanbHa copma y surnagi pdf canny ansg AocTynHOCTI nepernaay Ta ApyKYy po3MilLlyeTbCa Y BiANOBIAHIA CUCTEMI
3acobiB AMCTaHUiNHOI KOMYHiKaLil Ha BeCcb CTpoOK Aii Mocnyru.
2.2.8.0ata noromxeHHss baHkom 3asBu Npo 3MiHYy yMOB 06CnyroByBaHHsA/3asBu Npo HagaHHA/MiAKMIOYEHHSA nocnyr
Ta/abo cepsgiciB/3asBu Npo BiAKpUTTS paxyHKy y 3actocyHky «MTYMB Digital Business» BBaxaeTbca AaTolo HabpaHHs
YMHHOCTI 3MiH OO0 iHAMBIAYanbHOI YaCTUHK Lboro [loroBopy, AKi 3a3HadeHi y BignoBigHMX 3asBax.
2.2.9.baHk nepegae KnieHTy noromkeHy 3asBy npo 3MiHy ymoB obcnyroByBaHHSA/3asBy Npo HagaHHS/NigKNIOYEHHS
nocnyr Ta/abo cepsicis/3asaBy Npo BiAKpUTTA paxyHKy y 3actocyHky «[TYMB Digital Business» y HacTynHOMY NOpsiAKy:
2.2.9.1.g9kwo 3asaBa npo 3miHy ymoB 06cnyroByBaHHsA/3asiBa Npo HagaHHA/NigKNIOYeHHs nocnyr Ta/abo cepsicis
cknageHa KnieHtom y naneposin ¢opmi, BaHk nepegae ogwH Ti opuriHanbHWA NPUMIPHKK, NigNUCaHWI
YNOBHOBaXeHVM npeacTaBHUKOM BbaHky, 6e3nocepegHbo KnieHTy/ynoBHOBaeHOMY npeacTaBHuKY KnieHta y
BigAineHHi baHky He Mi3Hille HacTynHOro onepauiiHoro AHs, SKUM cnigye nicnsa norofxeHHs 3asiBu Npo 3MiHy
yMOB 0OCnyroByBaHHs/3asiBU Npo HadaHHA/MigKMYeHHs nocnyr Ta/abo cepsiciB, 3a ymMoBu npubyTTA
KnieHTa/ynoBHoBaxeHoro npeacraBHuka KnieHTa y Len AeHb Ao BigaineHHs baHky;
2.2.9.2.gkwo 3asBa npo 3miHy ymoB o6cnyroByBaHHs/3asiBa Npo HagaHHA/MiAKMHYEHHS1 nocnyr Ta abo cepsiciB
cknageHa y naneposint opmi, a KnieHT/ynoBHOBaxeHun npeacTtaBHuk KnieHTa He npubyde o BiggineHHs
BaHky BnpogoBx 5 (M’'aTun) onepauinHux AHiB, SKi CnigyloTb Nicns ii norogxeHHs, baHk Hanpasnse 3acobamm
MOLUTOBOrO 3B’A3KY OAMH OpUriHanbHWA MPUMIPHUK 3asBK Npo 3MiHy YMOB 06CnyroByBaHHs/3asBu Npo HagaHHS
nocnyr, Nign“caHnn ynoBHOBaXXeHNM npeacTaBHNKOM baHky, Ha 3a3HadeHy y 3asBi npo npuegHaHHsA/3asBi npo
3MiHy ymoB obcrnyroByBaHHs/3asBi Npo HagaHHs nocnyr agpecy KnienTta;
2.2.9.3.49kwo 3asaBa npo 3miHy ymoB 06cnyroByBaHHSA/3asiBa Npo HagaHHA/NigKNIOYeHHs nocnyr Ta/abo cepsicis
CKIafieHa Yy €eneKTpPOHHIN ¢opmi, BaHKk He ni3Hiwe HaCTynHOro ornepauiiHoro OHSA, AKMWA cnigye nicnga i
NoroXeHHs, posmiwye Taky 3asBy 3 KeanigikoBaHum EI1  ynoBHOBaxkeHoOro npeactaBHWKa baHky
6e3nocepeHb0 Yy TOMY CcepBici enekTpoHHoro gokyMeHToobiry (Cepsici «IHTEPHET-BAHKIHI »/Cepsici
«BuacHo»/Cepsici «[ist» un iHWKX NyGniYHUX cepB.iciB), 3a 4ONOMOro0 SIKOro BOHa cTBOpeHa KrieHToM;
2.2.9.4. iHopmalia npo norogkeHHs baHkom 3asBu npo BiAKpUTTA paxyHKy Yy 3actocyHky «IMYMB Digital
Business» 3 3a3HauyeHHaAM patu BigkputTsa PaxyHky/PaxyHkiB Ta X pekBi3uTiB po3amiwyetbca y Cepsici
«IHTEPHET-BAHKIHM».
baHk 3a okpemum 3BepHeHHsAM KnieHTa Moxe HagaTu 3acBigydeHy nanepoBy KOMilo mnignucaHoi oboma
CtopoHamu enekTpoHHoi 3asBu Npo BiOKpUTTS paxyHKy y 3actocyHky «[MYMB Digital Business» abo HagaTtu
Taky 3asBY y eNeKTPOHHIN hopmi;



2.2.9.5.noropxeHa baHkoMm enekTpoHHa 3asBa Ha nigknyeHHs nocnyrn «pubyTKOBMIA paxyHOK», sika
CTBOPEHA Y BiAMOBIAHOMY 3aco0i AMCTaHUIMHOI KOMYHiKaUii, pPO3MIllyeTbCa Yy LbOMYy 3aco0i AMCTaHUiNHOI
KOMYHikauii y Burnagi pdf doanny Ha Becb cTpok gii MNocnyrm
baHk 3a okpemum 3BepHeHHsAM KnieHTa Moxe HagaTu 3acBigyeHy nanepoBy Komito nignucaHoi oboma
CTOopoHamMn enekTpoHHOT 3asiBM Ha NigkmyeHHst nocnyrn «pubyTKoBUIA paxyHOK», ska Oyna cTBopeHa 3a
JonomMororo 3acoby AUCTaHLUIMHOT KOMYHiKauii, abo HagaTu Taky 3asiBy Y €NeKTPOHHIN hopmi.
2.2.10. 3miHn go nybnivyHoi yactuHu [Jorosopy, y Tomy yncni go [lorosopy 6aHkiBCbkoro Bknagy Ta go Hoaatkis Ao
uboro [loroBopy, 0hOpMNIOITHECS LUNAXOM BUKNAAEHHS iX Yy HOBIV pefakuii Ta HabyBatoTb YNHHOCTI:
2.2.10.1.He paHiwe, Hix vyepe3 30 (TpnauUSaTb) KaneHA4apHUX OHIB 3 AaTWU ONPUIIOOHEHHS BiANOBIAHWX 3MiH Ha
opininHomy canti BaHky;
2.2.10.2.3 patn, ska crigye 3a 4aTor OnNpuniogHeHHd BignosigHuX 3miH Ha CanTi baHky, Akwo 3MiHM 8o ny6nivyHoT
YacTuHM uporo [oroBopy, y ToMy uucni go noro [opatkiB, CNpAMOBaHi Ha BUKOHAHHA BUMOT YMHHOIO
3aKoHoAaBCTBa YKpaiHM, BHACMigoOK TakMx 3MiH BCTAHOBIIOETLCS iHWA TpuBanicte OnepauiiHoro 4acy ta/abo
nokpawyloTeCs yMOBU obcnyroByBaHHS KrnieHTa, 3okpema po3wmploeTbeca nepenik nocnyr banky Ta/abo
3MeHLWyTbes Tapudu.
2.2.11.[ata HagbaHHs YMHHOCTI 3MiH 40 Ny6nivHOT YacTuHM [JoroBopy BU3Ha4vaeTbcs baHkom 3 BpaxyBaHHsSIM NpaBuisl,
aKi MicTaTbes y n 2.2.10, Ta BkasyeTbest 6e3nocepeHbo Yy iHpopMauinHoMy noBigoMneHi baHky, sike onpuniogHIETLCS
Ha Canti BaHky ogHO4acHO 3 BiAnoBIAHMMYK 3MiHAMU.
2.2.12.Po3miweHHss Ha Cawnti baHky 3miH oo nyGnivyHoi 4YacTuHu uboro [orosopy, B Tomy uucni ao [dorosopy
BaHkiBCcbkoro Bknagy Ta Ao [logaTkiB OO uboro [JOroBopy, € HaneXHUM BUKOHaHHAM BaHkom 000B’A3Ky L0Ao
Oo3HanomneHHa KnieHta 3 Takumu 3miHamu.
2.2.13.KnieHT 6e3ymoBHO npuiMae Ha cebe pusmkm Ta 0BOB'A30K CaMOCTIVHO BiOCTEXYBaTU HAsBHICTb/BIACYTHICTb
nosigomneHb baHky npo 3miHy ny6nivyHOi YacTMHu uboro [lorosopy Ha Cawnti baHky.
2.2.14.BignosigHo po 4.3 ¢1.205 LneinbHoro kogekcy YkpaiHvm BHeCeHi 3MiHM o nybnivyHoi YyactnHm [JoroBopy, B TOMY
yncni go Jorosopy 6aHkiBCbkoro Bknagy Ta Ao [ogatkiB Ao uboro [JoroBopy, BBaXarTbCs NOroaxXeHuMun KnieHTom,
AKLLO A0 AaTu, 3 AKOi BOHM HabyBaoTb YMHHOCTI, KnieHT He noBigomuTb BaHk Npo CBOIO HE3roay 3 HUMM.
2.2.15.Y pasi He3roaun KnieHTa 3 BHeCeHUMM 3MiHaMun o nybnivyHoi YacTtuHm [JoroBopy, B ToMy uucni o [doroesopy
BaHkiBCbkOro Bknagy, a Takox Ao Hoaatkie go Jorosopy, KnieHT mae npaso BigMoBMTUCH Big [JoroBopy Ta 3akputu
BCi PaxyHkun, 3okpema [1eno3nTHi paxyHKW, AKi BigkpmMBanucsa BignoBigHo oo uboro [lorosopy.

2.3. CTpok pii Ta ymoBM npunuHeHHsA [loroBopy

2.3.1. [oroBip HabyBae YMHHOCTI 3 AHS norogeHHst baHkoM nogaHoi KnieHTom 3asiBu npo NpueaHaHHsS Yy Nopsiaky,
KM BU3HAYeHUn ymoBamm [loroBopy, i Ai€ NpoTSArom HEBU3HAYEHOIO CTPOKY.

Ctpok aii JoroBopy 6aHkiBCbKOro Bknaay, Skt € CKnagoBok YacTUHOK Liboro [Jorosopy, BU3Ha4YaeTbes y 3asBi Npo
po3milLeHHst Bknaay, y ToMy Yncni cknageHivi B eneKTPOoHHin hopmi 3a AONOMOroto 3acobiB AUCTaHLUIVMHOT KOMYHiKaLii
/3asBi Npo 3miHy yMOB po3miweHHsa Bkrnagy.

2.3.2.[lis uboro [oroBopy Moxe ByTu NpUNMHEHa, Yy TOMY YUCHIi LWASXOM PO3ipBaHHSA, 3 NPUMUHEHHAM HagaHHS BCiX
nocnyr 3a [JoroBopom Ta 3aKpUTTSM BCIX paxyHKIB.

Y pasi sunycky BIK [Hdorosip gie [0 MOMeHTY 3akiHYeHHs cTpoky Aii Bcix BIK (3a BigcyTHOCTI ix nepesunycky),
eMiToBaHUX B Mexax Lboro [lorosopy.

2.3.3.baHk mae npaBo posipBaTt [orosip abo NpUNUHWTU HagaHHs nepegbayveHux uum [JoroBopoM Mnocnyr Ha
nigctaBsax, nepeabaveHnx umm [doroBopom abo YMHHMM 3aKOHOAABCTBOM YKpaiHM, nonepeamslin KnieHta 4depes
Cepgic «IHTEPHET-BAHKIHI» abo 6yab-akuM iHWKMM cnocoboM He nisHie Hixk 3a 30 kaneHgapHMX OHIB 4o AaTtu
posipBaHHa [oroBopy abo npunuHeHHsa nepenbadveHunx umm [OroBopoMm MOCAyr, SKWO iHWa gaTta posipBaHHSA
HoroBopy abo NpunUHEHHSA HagaHHA nepegdadeHmx UMM [JoroBopom Nocrnyr He BUMMMBAE i3 YMOB Liboro [JoroBopy
abo BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHW.

3. YMOBU OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [JoroBopy poO3MOBCIOOXKYETbCS Ha 0bOCnyroByBaHHA Oyab-sikoro PaxyHKy y HauioHanbHin Ta/abo
iHO3eMHIV BaniTax, y TOMy 4Yuchi 3i cneuianbHUMKU pexmnMamy iX BUKOPUCTaHHSA, ki Oynu BigkpuTi y BaHky go
npueaHaHHs KnienTta go uboro [JoroBopy, a Takox ski 6yayTb BigkpuTi KnieHTy B BaHky B MOMeHT abo nicns yknagaHHs
uboro JJoroeopy.
3.2. BigkpnTtTa HOBUX PaxyHkiB Ta 3miHa yMOB 06CnyroByBaHHs nepLuoro PaxyHky moxe 3ginicHioBaTucs KnieHtom B
npotieci 06¢cnyroByBaHHs.
3.3. Bigkputta KnieHTy PaxyHkiB 3i cneujianbHUMKN pexmMaMm iX BUKOPUCTaHHS 34iNcHI0eTbCA baHkom y Bunagkax,
nepenbaveHnx 3akoHamu YkpaiHu abo aktamm KabiHeTy MiHicTpiB YkpaiHn. OcobnusocTi dyHKUiOHYyBaHHSA PaxyHkiB
3i cneuianbHUMKN pexnmamMn iX BUKOPUCTAHHS, nNepenbadveHi BignoBiAHMMM HOPMATUBHO-NPABOBUMM akTaMu,
NONOXEHHS AKUX BIOHOCHO MOPSAKY NpoBeAeHHs onepauin 3a TakuMu PaxyHkamu € NpiopuTeTHUMK NO BiAHOLLIEHHIO
00 Oyab-skux iHWKX yMoB [loroBopy Ta 3aCTOCOBYIOTbCS He3anexHo BiA 3aranbHux yMoB [1orosopy, WO peryniowTb
BiOKpPUTTS Ta BeAeHHs PaxyHkiB KnieHTa.
3.4. MNopsagok BiokputTs [eno3uTHUX paxyHkiB, BUSHAYAETLCS 3 ypaxXyBaHHAM NonoxeHb nigposainy 21 Jorosopy, y
AKOMY MICTATbCS yMoBM [loroBopy 6aHKiBCbKOro Bknagy, Skuii € CKnagoBoko YaCTUHO Liboro [lorosopy.
3.5.PaxyHok BigkpvBaeTbcsi baHkom npotarom 3 (TpbOx) onepauiiHux OHIB 3 MOMeHTy oTpumaHHsa Big KnieHTa
HaCTYMHUX HaMNEXHUM YMHOM OPOPMIIEHNX AOKYMEHTIB:

3.5.1.3asaBu npo npuegHaHH4, akwo KnieHT Bigkpueae y baHky PaxyHok 4m gekinbka PaxyHkiB Bnepuue,
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abo
3asiBu npo 3miHy ymoB obcrnyroByBaHHs, sKWO KnieHT BigkpuBae PaxyHOK Bxe nicnsi NpuegHaHHA 40 LbOro
[orosopy,
abo
€reKTPOHHOI 3asBu NPo BiAKPUTTSA paxyHKy y 3acTtocyHky «[MYMB Digital Business»;
3.5.2.HeobxigHMx BaHky ana BigkpuTTa PaxyHKy AOKYMEHTIB, SKi BM3HA4eHi YMHHUM 3aKOHOOABCTBOM Ta
ymoBamu Liboro [lorosopy;
3.5.3.0iuinHNx gokymeHTiB abo 3acBigYyeHWX B yCTAHOBNEHOMY Mopsgky ix Konid, HeobxigHux Badky ans
npoBefeHHSA HanexHoi nepesipkn KnieHTa B nopsaky, BCTAHOBMEHOMY YMHHUMM 3aKOHOL4ABCTBOM YKpaiHu 3
nuTaHe 3anobiraHHs Ta npoTuaii neranisauii (BigMUBaHHIO) [OXOAIB, OOEPXaHUX 3MOYUMHHUM  LLMASXOM,
(biHaHCYBaHHIO TepopuaMmy Ta (piHAHCYBaHHIO PO3MNOBCIOMKEHHA 306pOi MacoOBOro 3HULLEHHS, @ TakoX AN
BMKOHaHHS1 BaHKoM dpyHKUiN dhiHAaHCOBOro areHTa, aki nepenbadeHi NogaTkoBnM Kogekcom YkpaiHu Ta Yrogamm
FATCA/CRS.
3.6. [laTa BigkpuTTa PaxyHKy 3a3Ha4yacTbCA:
- y norogxeHinn baHkom 3asiBi npo npueaHaHHs, SKkwo KnieHT BigkpuBae y baHky PaxyHok um gekinbka PaxyHkiB
BrepLue;
- y noromxeHin baHkom 3asBi Npo 3miHy YMOB 06CnyroByBaHHS, skWwo KnieHT BigkpmBae y baHky PaxyHok Bxe
nicnst npuegHaHHA Ao uboro JJorosopy.
Axkwo PaxyHoOK BigKpMBaeTbCa Ha NiACTaBi eNeKTpoHHOI 3asBKn Npo BigKpuTTa paxyHKy y 3actocyHky «[MYMB Digital
Businessy, iHdopmauisa npo gaty BigkputTa PaxyHKy po3smiwyeTbes baHkom 6esnocepeaHbo y 3actocyHky «[MYMB
Digital Business».
3.7.Y peHb BigkpuTTa PaxyHKy BignosigHo 4o 3aseu nNpo npuegHaHHs/3assu npo 3miHy yMoB obcnyroByBaHHs, baHk
po3miwye B Cuctemi «IHTEPHET-BAHKIHI» noBigoMneHHs Npo pekBi3aUTU PaxyHKy y enekTpoHHIN dopMi, sike
pocTtynHe KnieHTy ons caMOCTiMHOro cKkavyBaHHS.
3.8. 3a okpemum 3BepHeHHsIM KrieHTa noBigOMIIEHHS NPO PekKBi3UTK BigkpuToro PaxyHky nepepaeTbcsa KrieHTy
OLHMWM i3 HaCTYMHMX CnocobiB:
- LUNSIXOM 0cobuncToro Bpy4eHHst KnieHTy/ynoBHoBaXkeHOMY NpeacTaBHuKy KnieHTa nignucaHoro ynoBHOBaXXeHUM
npeacrtaBHMKOM baHKy BignoBigHOro NOBIAOMIIEHHS Yy NanepoBin dopMi y BigaineHHi baHky;
- LUMSAXOM HanpasfeHHs MigNUMCaHOoro ynoBHOBAaXXEHMM MpeACcTaBHUKOM baHKy BignoBigHOro MOBIAOMIEHHS Y
naneposin ¢opmi 3acobamu nOWTOBOrO 3B’A3KYy Ha agpecy KnieHTa, ska 3asHadyeHa y  3asaBi npo
npueaHaHHs/3asBum Npo 3MiHy YMOB 06CNyroByBaHHS;
- WNAXoM HanpasneHHs nignucaHoro ElNM ynoBHoBaxkeHoro npeacraBHuka baHky BignoBigHOro NoBigOMIEHHS Y
enekTpoHHin chopmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».
Axkwo PaxyHOK BigKpMBaeTbCA Ha NigcTaBi eneKTPoHHOI 3asBu Npo BigkpuTTa paxyHKy y 3actocyHky «[MYMB Digital
Businessy, iHpopmauis npo pekeisantu Bigkputoro PaxyHky po3miwyeTbcs BaHkom 6e3nocepeaHbo y 3acTOCYHKY
«IMYMB Digital Business».
3.9.baHk BMKOHYE nnaTikHi onepauii 3 PaxyHKy/Ha PaxyHOK ki BignoBigawTb pexuMy YHKUIOHYBaHHA PaxyHKy,
BM3HayeHoro [loroBopom Ta/abo 3akoHoA4aBCTBOM YKpaiHW.
3.10. Obpanun Knientom MakeT 3acTocoByeTbecs A0 BCix PaxyHkiB KnieHTa, B TOMy uncni PaxyHkiB, ski BigkpuTi abo
OyayTb Bigkputi nicna obpanHa MakeTy. Mpu 3miHi KnieHTom MNakeTa o6cnyroByBaHHs PaxyHKy 3a HOBUM oBpaHum
[MakeToM MOYMHAETBCA HEe Mi3HiWe [AHHA, HACTymHOro 3a AHem OoTpuMmaHHA baHkom 3asiBu npo 3miHy ymoB
o6cnyroByBaHHs, Ta 3a yMOBM 3abe3neveHHss Ha PaxyHKy KOWTiB, goctaTHix ansa onnatu KnieHtom nocnyr baHky y
po3mipax, nepeabadeHunx Tapudamm MakeTty.
3.11.baHk Hagae KnieHTy nocnyrv BignoBigHO 4O YMOB AaHoro [JoroBopy, BUMOI YMHHOIO 3aKOHOO4ABCTBA YKpaiHu,
BKITIOYaKO4M 3aKOHOAABCTBO Yy cdiepi 3anobiraHHa Ta npoTuail neranisauii (BigMUBaHHIO) AOXOAIB, OAepXKaHUX
3MTOYMHHMM LUNSIXOM, dDiHAHCYBaHHIO TEPOPU3MY Ta (oiHAHCYBaHHIO PO3MOBCIOAKEHHS 30p0i MacoBOro 3HWULLEHHS NPy
O[lHOYACHOMY BUKOHaHHI HacTyMHMUX YMOB:
- HasiBHOCTI B BaHKy TEXHIYHOT MOXNMBOCTI ANS HagaHHS NOCIyru;
- cnnaTtu KnieHtom Komicii baHky;
- BiACYTHOCTi BCTAHOBJIEHMX 3aKOHOA4ABCTBOM 3ab0OPOH Ha NPOBeAEHHS MMaTiXXHUX onepaLin;
- BiACYTHOCTi obmeXeHb O NpoBedeHHs NnaTikHMX onepadii, WO CamMoCTiMHO BCTaHOBMTLCS BaHkoMm 3
ypaxyBaHHSIM pU3MK-OpPIiEHTOBAHOIO Niaxony BiANOBIAHO 0O 3aKOHOA4ABCTBOM Yy cdepi 3anobiraHHA Ta npoTuail
neranisauii  (BigMMBaHHIO) [OOXOAIB, OAEPXaHWX 3MOYMHHMM LINAXOM, iHAHCYBaHHIO Tepopusmy Ta
(hiHaHCYBaHHIO PO3MOBCHOAXKEHHS 36POi MAacOBOIro 3HULLIEHHS;
- MakcuMMarbHa Cyma OfHi€i nnaTikHOI onepadii He nepeBuLLYyeE NiMiT, CaMOCTINHO BCTaHoBneHu baxnkom Ta/abo
npaBuvnamMu NNaThkHOI CMCTEMMU, Yepes AKY NPOBOANTLCS MnaTikHa onepadis.
3.12.MnaTixHi HCTPYKLiT ANA 34icHEHHs1 6e3roTiBKOBUX MNaThKHWX onepauii ohOpMITIOITECSA MO BCTAHOBMEHIN
BaHkoMm dopmi, ski HaBeaeHi y Joaatkax 33 Ta 34 0o uboro [orosopy. [NnaTikHi iIHCTPYKUiT AN 34INCHEHHS KacOBUX
onepavuinn ocbopmnooTLCA MO POpMi, BCTAHOBIEHIA HOPMaTUBHO-MPaBOBUMY akTaMu HauioHanbHoro 6aHky YkpaiHu.
3.13. 3roga Ha BUKOHaAHHS nnaTixXHOI onepadil HagaeTbcs KrieHTOM WNSXOM NigANUCaHHA MNaTiKHOT iHCTPYKLUiT
BnacHopy4HuM nignucom abo ErM.
3roa Ha BUKOHaHHS KacoBWX NNaThKHUX onepauii HagaeTbes KnieHToM Wnaxom nignucaHHs NnaTixXHOI IHCTPYKLUIT, a
3a NpnbyTKOBUMM KAacOBMMMU ornepaLii 40A4aTKOBO - BHECEHHAM TOTIBKM.
3roga Ha NpoBeAeHHs NNaTikHOI onepaLii, sika iHidinoBaHa 3 BukopuctaHHsam BIK, HagaeTbcsa Wnsaxom nepexony 40
Oyab-aKoro po3giny nnatikHOro NPUCTPO, PYHKLIOHAN SKOro OO3BONSAE HANpaBUTW MAATKHY iHCTPYKUio BaHky o
BMKOHaHHS nicns BukopucTaHHs BINK abo BBegeHHS ii pekBisuTiB.
3roga Ha BUKOHaHHS NepLloi NoB'A3aHOoi onepadii HagaeTbes KnieHTom Wwnsaxom npuegHaHHAa o [Joroeopy.
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3roga Ha BMKOHAHHSI MepLloi MOB’sI3aHOi onepadii, sika BMKOHYETbCA B Mexax HagaHHs [Mocnyru [JoroeipHOro
cnucaHHs, nepegbaveHoi posginom 25 [lorosopy, HagaeTbcs KnieHTOM LWNsSxoM nignucaHHa 3asBu Wwopo nocnyrm
HorogipHoro cnucaHHs kowTiB ([logaTok 38 oo uboro [loroBopy).
3.14. BigknukaHHSA 3roan Ha BUKOHAHHSA MNaTiKHOI onepaduii Ta/abo BigKNMMKaHHA NIATKHOI iHCTPYKLUIii Moxe OyTu
3pincHeHo KnieHtowm:
- y Byab-aKkuii Yac, ane He nisHille HacTaHHS ATy BarntoTyBaHHS, AKLWO AaTa BanoTyBaHHA Byna 3asHadveHa y
NNaTiKHIA IHCTPYKLUIT;
- y Byaob-aKkui Yac, ane He nisHiwe cnucaHHsa kowTiB 3 PaxyHky, a B pasi iHiuitoBaHHA 0ebeToBOro nepekasy Ha
nigcTaBi NNaTiKHOI IHCTPYKLUIT OTpuMyBaya, - 404aTKOBO, 3@ YMOBW MOrOMKEHHS 3 OTPUMYyBayeM.
BigknukaHHs 3rogm Ha BUKOHaHHS NOB’A3aHOI NNaTiXKHOI onepadii B Mexax OOroBipHOro CnmncaHHsa Ha KopucTb baHky
Moxe ByTu 3gincHeHo KnieHToM 3a norogkeHHsM 3 BaHkom y Byab-Akui Yac, ane He NisHille CMMCaHHS KOLWTIB 3
PaxyHky, Ta 3a yMOBWU BigcyTHOCTi Oyab-sikoi 3aboproBaHocTi KnieHTa nepea baHkom 3a umm [JoroBopom, abo iHwmnmm
Jorosopamu, yknageHumu mik CtopoHamu, B TOMY YUCTi 3@ 3000B’A3aHHAMM, CTPOK SKUX HE HacTaB.
BigknukaHHs 3rogM Ha BUMKOHAHHA MOB’A3aHOl onepauii, sika BUKOHYETbCA B Mexax HagaHHs lMocnyrn [orosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [loroBopy, HagaeTbest KnieHTOM WNSXOM nignucaHHs 3asBu Wwogo nocryrm
HorogipHoro cnucaHHs kowrTiB (JogaTtok 38 Ao uboro [oroBopy) 3 NPOXaHHSIM MPUNUHEHHS HadaHHsSI 3a3HadeHoi
nocnyru.
3.15.Po3nopsakeHHs Npo BiOKMMKAHHA 3rogn Ha BMKOHAHHA MNNaTiXkKHOI onepaudii Ta/abo BigKNMKAHHS NNaTiKHOI
iHCTPYKLUiT HapaeTbea KnieHTom 3 BukopuctaHHam Cepgic «IHTEPHET-BAHKIHI» abo u4epes BigaineHHs baHky B
OOBIMbHIN NUCbMOBIN (PopMmi i3 3a3HayeHHAM KnieHToM Homepy, AaTh, CyMW MNAaTiKHOI iHCTPYKUIT Ta pekBsisuTiB
oTpumyBa4da (HaiMeHyBaHHS, KOAY, PaxyHKy), a y pasi BiOKNMKaHHA 3rogM Ha BUMKOHAHHS MOB’A3aHOl MnaTikHOI
onepadiii - 03HaK Takoi onepaklii.
Y BUNagKy 3asHayeHHsa B NNaTiKHIM HCTPYKUIT AaTh BanTyBaHHA, PO3MNOPSKEHHS NPO BiOKMMKaAHHA 3rogn Ha
BMKOHAHHS NnaTikHOI onepadii Ta/abo BigKNMKaHHA NNaTiKHOI IHCTPYKLIiI HagaeTbCca A0 KiHUS onepauiiHoro vacy
BaHky AHs, Wo nepeaye AaTi BantoTyBaHHS.
3.16.baHK BMKOHYE MnnaTiKHY iHCTPYyKUito KnieHTa npoTaroMm Toro onepaudiiHoro gHs, B sikoMy ao baHky HagaHa
nnaTtikHa iHCTpyKUis. MnaTikHy iHCTpYyKUito, Wo Haginwna o baHky nicnsa 3akiH4eHHs onepauiniHoro 4vacy, baHky
BMKOHYE He Mi3Hillle HACTYNHOro onepauinHoro gHs. CTPOKM BUKOHAHHS NNaTRKHUX onepauii y nnaTikHMX cucTemax
BCTaHOBMIOKOTLCA MpaBMiaMy NAaTixXHUX cucTem. Y BUMNaAaKy BCTAHOBMEHHS CyAoM Ta abo ctaryBadamy obmexeHb
LWoao 3aiicHeHHs KnieHTom nnaTixkHmx onepauivi 3 PaxyHky, BaHk BUKOHYE nnaTikHY onepawito He ni3Hille HacTymnHOro
onepavuinHoro gHsa baHky.
3.17.CTpok 3apaxyBaHHA KOLWTIB HA PaxyHOK 3anexuTb Bid TEXHONOr4YHMX Ta onepauinHnxX MoxnumBocTen baHky i
MOXe CTaHOBMWTU Bif AEKINbKOX CEeKyHA A0 3aKiHYEHHS onepauifiHOro AHA HAOXOMKEHHS KOLWITIB Ha paxyHOK BaHky.
lMicns iHiuitoBaHHSA nNaTikHOI IHCTPYKUii/BMKOHAHHS  nnaTtikHOi onepauii baHk Hagae KnieHTy iHdopmauito,
nepeabaveny ct. 31 3akoHy Ykpaiuum «IMpo nnatikHi nocnyrmy», y HacTynHoMy NOpsiAKY:
3.17.1.BigomocTi npo gaTy i Yac oTpuMaHHs NNaTiXKHOI IHCTPYKUIT Ta gaTty i Yyac NPUUHATTA A0 BUKOHAHHS
nNaTiKHOT IHCTPYKLIi, AaTy BantoTyBaHHSA BaHk Hagae LWNAaXoM BHECEHHS LuX BigomocTen baHkoM Ao nnatikHoT
iHCTpyKUiT KnieHTa, Wwo cTBopeHa B nanepoBiii abo enekTpoHHin opmi.
3.17.2.IHwi BigomocTi HagatoTbeca Y hopMi BUMMCKM MPO PyX KOLWITIB 32 PaxyHkom y nopsgky, nepeadadeHomy n.
4.1.8 uboro [lorosopy.
3.17.3.Y pasi BigMoBy baHKy y npunHATTI nnaTikHOT iIHCTPYKUii KnieHTa 4o BukoHaHHSA baHk nosigomnse KnieHTa
Mpo ue i3 3a3Ha4YeHHsIM NPUYUHM BiOMOBM Ta NOCUNAHHAM Ha HOpMUK 3akoHodascTBa YkpaiHu. |Hdopmalito,
MOB'A3aHy 3 HEBMKOHaHHSAM MMaTPKHOI IHCTPYKUil, OMOPMNEHOI B eneKkTpoHHin dopmi, baHk Hapae 3
BukopucTtaHHam Cepsicy «IHTEPHET-BAHKIHI ». IHdbopmalito, noB's3aHy 3 HEBMKOHAHHAM MAATdKHOI iHCTPYKLUIT,
odopmneHoi B naneposin opmi, baHk Hagae WNaxoM 34iINCHEHHA Hanucy Ha il 3BOPOTHOMY GoLi.
3.17.4.baHk uinogoboBo Hagae KnieHTy gocTyn go nepernagy iHdopmalii CTOCOBHO CTaTyCy BWKOHaHHS
nnaTikHOT onepauii Ta 3apaxyBaHHA kowTiB Ha PaxyHok 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».
3.18. MNMopsagok 3akpuTTa PaxyHky:
3.18.1.PaxyHok Moxe OyTu 3akpuTui 3a iHiyiaTueol KnieHTa Ha nigctasi 3asiBu Npo 3mMiHy ymMoB 00CMyroByBaHHS. Y
BUMNaZKy HassBHOCTi Ha PaxyHKy, KW 3aKpnBaEeTbCs, 3anuyLLKIB MPOLIOBUX KOLWWTIB, BaHk Ha nigctasi 3asBu Npo 3MiHy
yMOB 06CNyroByBaHHs Ta NnaTikHOI iIHCTPYKLUiT KnieHTa nepepaxoBye Ui KOLITU Ha iHLWIWMI paxyHOK, abo Buaae 3anuLiok
rpowoBmx KowTiB 3 PaxyHKy yepes kacy baHky Ha nifgcTasi BignoBigHNX KaCOBMX OOKYMEHTIB. Y pasi 3a3HayeHHs B
3asaBi Npo 3MiHy yMOB 06CNyroByBaHHA PEKBI3UTIB PaxyHKy, Ha KU NepepaxoBYETLCH 3aNMLLOK KOLWTIB Ha PaxyHky,
wo 3akpuBaeTbed, KnieHT gopyyae baHky (Haginse baHk npaBoM) JOroBipHe CnMCaHHA KowTiB 3 PaxyHky y cymi
3anuwKy Ha nigctasi 3asBu Npo 3MiHy yMOB 06CnyroByBaHHsi 6€3 HagaHHA NNaTiKHOT IHCTPYKLUI.
3.18.2.baHk mae npaBo caMoCTINHO 3akpuUTK PaxyHok y pasi npoBeaeHHs KnieHToM vyepes baHk, onepadin, po3uiHeHUX
BaHkom sk Taki, Wwo npu3BogATb abo MOXYTb NPU3BECTM OO0 MOPYLUEHHS HOPM YMHHOMO 3aKOHOOABCTBA, abo y paasi
NPUIAHATTA BaHkoM K Ccyb’€KTOM MEePBUHHONO (hiHAHCOBOrO MOHITOPUHIY PilLEHHS NMPO BiAMOBY Bif NOAAnbLUOrO
NiATPUMaHHA AinoBuX BiAHOCUH 3 KrieHTOM, y TOMY 4MCHi LUASIXOM PO3ipBaHHA 3 HUM AiNOBWUX BiAHOCWH, 3riaHO
3aKOHO4ABCTBA, LU0 PeryniolTb BIAHOCMHU Yy cdepi 3anobiraHHa Ta npoTtugii neranisadii (BigMUBaHHIO) goxogdis,
ofepXaHUX 3MOYUHHUM LUNSAXOM, (hiHaHCYBaHHIO Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCHOAKEHHS 36poi MacoBoro
3HULLLEHHS.
Y Takux Bunagkax baHvk Hagcunae KnieHTy NoBigOMIIEHHS NPO HeOOXiAHICTb 3akpuTTS PaxyHKy B €NeKTPOHHIN
dopwmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo 6yab-skum iHWUM cnocobom.
KnieHT 30608B’a3aHnn Hagatu 0o baHky nucbmoBy 3asiBy Npo 3akpuTTs PaxyHKy y CTPOK, Skui 3a3HayveHun baHkom
BesnocepedHbO y NOBIOMITEHHI MPO HEODOXiAHICTb 3aKkpUTTA PaxyHky.
Akwo Ha PaxyHKy 3HaxoguTUMyTbCS rpoLoBi KowTwn, KnieHT 30608’a3aHuni:
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- abo y nMCbMOBIN 3asiBi NMpo 3aKpuUTTA PaxyHKy 3a3HauuTu PEKBI3UTU BIOKPUTUX Y iHWMX OaHKIBCbKUX

yCTaHOBax BIlACHUX paxyHKIB, ANA nepepaxyBaHHA Ha HUX 3anuukiB KowTiB. Y TakoMy Bunagky baHk

nepepaxoBye 3anuuwkm kowTiB 3 PaxyHky KnieHTa Ha nigctaBi BRacHOl NnaTKHOI iHCTPYKUIl, Y pekBi3uTi

«lpunsHaveHHs nnaTexy» SKol 3a3Hayae NpUYMHKU Takoro nepekasy Ta nNpaBoOBWMX MigCTaB MOro NpPoBeAEeHHS 3

NOCUMaHHAM Ha BignoBigHi HOPMM YMHHOIO 3aKOHOAABCTBA, LWO PEerynie 30Kpema BigHOCMHW Yy cdhepi

3anobiraHHs Ta npoTuAii neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXAHUX 3MOYUHHUM LUNSXOM, (DiIHAHCYBAHHIO

Tepopusmy Ta hiHaHCYBaHHIO PO3MOBCIOMKEHHSA 36pOi MAcOBOro 3HULLLEHHS,

- abo pasom i3 3aaB0ot0 Npo 3akpuTTa PaxyHky HagaTu oo baHky nnaTtikHy iHCTPYKLUitO NpO nepepaxyBaHHs

3anuLLKiB Ha BiOKPUTI B iHLWIMX BaHKIBCbKMX YCTaHOBaX BMacHi paxyHKn, 3 060B’A3KOBMM 3a3Ha4YEHHAM Y PEKBI3UTI

«MMpusHadeHHs nnaTexy» NPUYMHN TaKoro nepekasy Ta NpaBoBUX MiACTaB MOro NPOBEAEHHS 3 MOCUIaHHAM Ha

BiONOBIOHI HOPMW 3aKOHOAABCTBA, LU0 peryniolTb 30KpemMa BiOHOCUMHWM y cdepi 3anobiraHHs Ta npoTuaii

neranizauii  (BiAMMBaHHIO) [OXO4iB, OAEPXaHMX 3MOYUMHHMM LUNSXOM, PiHAHCYBaHHIO TepopusMmy Ta

(hiHaHCYBaHHIO PO3MOBCHOAXKEHHS 36POi MAacOBOIro 3HULLIEHHS.

Akuwio KnieHT He 3BepHeTbcA 40 baHKy 3 NMMCbMOBOKO 3as8BOK NPO 3aKpUTTS PaxyHKy y CTPOK, BCTAHOBIEHWI
BbaHkom y BignoBiAHOMY NOBIOOMIEHHI,

abo KnieHT y cBOill MMCbMOBI 3asBi NPO 3aKpUTTS PaxyHKy He 3a3HauuTb PEKBI3UTU BIOKPUTUX Y iHLIUX
DaHKIBCbKMX yCTaHOBaX BMACHMUX PaxyHKiB Ansi nepepaxyBaHHS Ha HUX BaHKOM 3anuLukiB KowTiB,

abo KnieHT He HapacTb 00 BaHKy HanexHum 4YMHOM OcbOopMMeHYy MNaTiKHY IHCTPYKUIilO Npo nepepaxyBaHHSA
3anULLKIB KOLUTIB Ha BfacHi paxyHKM B iHWWX GaHKIBCbKMX yCTaHOBax 3 OOOB’A3KOBUM 3a3HAYEHHSAM Y PEKBI3UTI
«lMpusHadeHHsa nnaTtexy» NPUYUHWM Takoro nepekasy Ta NpaBoOBMX MiACTaB MOro MPOBEOEHHS 3 NOCUNAaHHAM Ha
Bi4NOBIOHI HOPMK 3aKOHOAABCTBA, L0 PerynoTb 30KkpemMa BiAHOCUHK y cdepi 3anobiraHHa Ta npoTtuaii neraniszadii
(BiAMMBaHHIO) [OOXOAIB, OOEPXaHUX 3MOYMHHMM  WNAXOM, (piHaHCyBaHHIO TepopuaMy Ta (iHAHCYBaHHIO
PO3MNOBCIOMKEHHSI 30pOi MacoBOro 3HULLEHHS, TO

BaHk HabyBae npaBo caMocCTiiHO 3akpuTn PaxyHok, a KnieHT gopyyae baHky (Haginse baHk npaBoM) caMOoCTilnHO
cnmMcaTy 3annLoK KOWTIB 3 PaxyHKy Ha okpeMuin paxyHoK BaHKy 3rigHO 3 BHYTpILLHIM nopsgkoM baHKy npo 3akpuTT
Hegitoumx (HeaKTMBHWX) paxyHKiB Ans iX noganblioro obniky Ta nepepaxyBaHHs Ha BigkpuTi KnieHTom B iHLWKMX
DaHKIBCbKMX yCTaHOBaX paxyHKM 3a MMCbMOBUM 3BEPHEHHAM KnieHTa.
3.18.3.baHk Mae nNpaBo 3akpuTK PaxyHok, AKwWwo npoTtaroM 1 (ogHoOro) poky 3a PaxyHKOM He 34iMCHIoITLCS onepadii
Hes3anexHo Bif HasiBHOCTI 3anuvuKy KOWTIB Ha PaxyHky. Akwo Ha PaxyHKy HasiBHUIA 3anuoOK rPOLLUOBMX KOLUTIB,
KnieHT umm gopydae baHky (Haginse baHk npaBom) CamOCTIMHO CNMCaTU 3anNMLWLOK KOLWTIB 3 PaxyHKy Ha paxyHOKk BaHky
y BiANoBiAHOCTI 4O NOpsAKy, nepeabadvyeHoro BHYTPILWHIMM MNONOXEHHSAMU BaHKy, WO perynioioTb NOPSAOK 3aKpUTTS
Heitounx (HeaKTUBHMX) paxyHKiB.
3.18.4.baHk Mae npaBo 3akputm PaxyHok y pasi Hesrogu KnieHta 3i 3miHamu Tapudis BaHky/Tapudis
MakeTis/IHamBigyanbHux Tapudis/lakeTHux ymoB obcnyroByBaHHsA Ta/abo [loroBopy, ki 34ilMCHeHI 3a iHiuiaTnBo
BaHky. PaxyHok 3akpuBaeTbcs He nisHiwe 30 (TpuauaTy) kaneHgapHux OHIB Big gatu oTpumaHHs Big KnieHTta
NoBIJOMITEHHSA MPO CBOKO He3roay i3 3asHavyeHUMM 3MiHaMu.
3.18.5. PaxyHok, go sikoro sunyweHa BIK, moxe 6yt 3akputui 3a iHiyiaTuBoto KnieHTa 3a ymMoOBM BiACYTHOCTI Y
CTopiH HeBMKOHaHMX 3060B’A3aHb 3a [JoroBopoM i NpoBeAeHHS BCiX B3aeMOpPO3paxyHkiB. [1pyn HeobxigHOCTi 3akpuTTS
Takoro PaxyHky KnieHT nosigoMnse npo Takuin Hamip baHk He nisHiwe, Hix 3a 45 (copoka M'aTu) KaneHgapHux OHiB
[0 MOBIpHOI gaTtn 3akpuTTa PaxyHky. BaHk mae npaBo 6nokyeatu yci BI1K, BunyweHi go takoro PaxyHky, B A€Hb
noyaTtky npouenypu 3akputta PaxyHky.
IHiYilOBaHHS 3akpuTTA Takoro PaxyHKy KnieHTOM 34iNCHI0ETBbCA WNSXoM HagaHHs BaHky 3asBu npo 3MiHy ymoB
0o6cnyroByBaHHs, sika BUKOHYeTbCA BaHkom nicns cnnuBy 45-4eHHOr0 CTPOKY 3 MOMEHTY HagaHHsa baHky uiei 3assn.
Y BunNagKy HasiBHOCTI Ha PaxyHKy, KU 3aKpuMBaETbLCA, 3arMLLKIB rpoLLoBUX KOLWTIB, BaHK nepepaxosye Ui KOWTK 3a
pekBiduTamu, 3a3HayeHMMun KnieHTom B nnaTikHin iHCTPYKUii / B 3assi Npo 3MiHy ymoB obcnyroByBaHHs, abo Bugae
3anu1LIOK rpoLlloBmMX KOLWTIB 3 PaxyHky yepes kacy baHky Ha nigctasi BignoBigHWX KacoOBUX AOKYMEHTIB. Y Bunagky,
AKWO Ha PaxyHOK, SKUA 3aKpUBAETbCH, BNPOAOBX 45 (copoka M'siTu) kaneHAapHUX [OHiB OyayTb 3apaxoBaHi iHLi
kow T, BaHk nepepaxoBye 3anuLIOK KOWTIB Ha PaxyHKy 3a pekBisuTamu, 3asHavyeHuMu KnieHTom B 3asBi Npo 3MiHy
yMOB 06CIyroByBaHHs.
3.18.6. Y pasi HasfABHOCTI byab-aKoi KpeauTHOI 3aboproeaHocTi KnieHTa nepeq BaHkom PaxyHoK Moxe GyTu 3akputum
3a iHiuiaTuBoto KnieHTa BMKIIOYHO 3a 3rofoto baHky. Y Takomy Bunagky baHk mae npaBo BigMoBUTU KNIEHTY Y 3aKpUTTI
PaxyHky 0o noBHOro BMKoHaHHsi 3060B’a3aHb KnieHTa nepen baHkom 3a gorosopowm, Ha nigctasi skoro KnienTty 6ys
HadaHun kpeauT y Byab-skin noro opmi.

4. OBOB’A3KN TA NMPABA CTOPIH

4.1.060B‘A3ku BaHKy:

4.1.1. HanexHum Y“MHOM BUKOHYBaTK yMOBM [JOrosopy.

4.1.2. Bigkputn Knienty PaxyHOK Ta migkmoumMTh BCi cepsicu Ta nocnyru, nepeabadveHi B obpaHomy [MakeTi, 3a
YMOBUW HafaHHA KrieHToM JOKYMEHTIB, BUu3HayeHux n. 3.5 [lorosopy.

4.1.3. TloBiAOMWUTU KOHTPOSIOKYUA OpraH, B SKoMmy o6nikoByeTbCs KnieHT €K nmaTHMK nogaTtkiB, npo
BiOKpUTTA/3akpuTTa PaxyHKy y nopsiaky Ta B CTPOkK, nepeabayeHi YNHHMM 3aKOHOO4aBCTBOM.

4.1.4. TlpuimaTty nnatikHi iHCTPYKLUIT, opopmneHi Ta nogaHi KnieHTom 0o BaHKy HaneXHUM 4YnMHOM, MPOTArom
BCTaHoBreHoro baHkoM onepauinHoro yacy. Y pasi 3miHu onepadiniHoro Yacy baHk nosigomnsie npo e KnieHta He
nisHiwe Hixx 3a 1 (oguH) poboyunn OeHb LINSXOM po3MileHHs iHdopmalii Ha CanTi BaHky abo 4vepe3 Cepsic
«IHTEPHET-BAHKIHM».
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4.1.5. BukoHyBaTW nnaTtikHi iHCTPYKUil KnieHTa 3 ypaxyBaHHAM CyM, SKi HagxoasaTb Ha PaxyHOK npoTsarom
onepauifHoro AHiB, 3a yMOBW BiOCYTHOCTIi OOMeEXeHb Lo[0 BUKOPUCTAHHA KniEHTOM MOTOYHWUX HaOXOAXKEHb,
BCTAHOBJIEHNX YMHHMM 3aKOHOOABCTBOM Ta/abo perynsitopHumMmn aktammu HauioHansHoro 6aHky YkpaiHu.

4.1.6. CBoevyacHO BWKOHyBaTW MnaTikHi onepauii y BignoBigHOCTI A0 BuMor 3akoHy YKpaiHu «[po nnaTikHi
MOCIYIM», iHLMX 3aKOHIB Ta HOPMATMBHUX aKTIB, y TOMY Ymcni HauioHanbHoro 6aHky Ykpainu, Lo pernamMeHTyoTb
NopsAOK BUKOHAHHA MAaTiKHUX onepauii 3a NOTOYHUMWM paxyHKamu KOPUCTYBadiB nnaTtixHuX nocnyr. MnatikHi
onepaduii 3a PaxyHkom BaHk novmMHae BMKOHYBaTK MNicns OTPUMaHHSA MOBIAOMITEHHSI NPO B3ATTA PaxyHKy Ha obnik
KOHTPOSOIOYMM OPraHoM, B SKOMY 0BnikoByeTbCs KnieHT sk nnaTHWK noaaTkis.

3abesnevyBaTM cBoevyacHe 3apaxyBaHHa kowTiB Ha PaxyHok KrnieHTa B CTpPOKM, BCTaAHOBMEHI YUHHUM
3aKOHOOABCTBOM.

4.1.7. 3pgincHioBaTM NpUMMaHHA Ta Buaady rOTIBKM ANs 3apaxyBaHHs/Buaadi Ha PaxyHok/3 PaxyHky vy
BiONOBIOHOCTI 4O YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta BUMOI HOPMAaTMBHUX OOKyMeHTiB HauioHanbHoro GaHky
YKpaiHu 3 ypaxyBaHHSIM CTPOKY 34aBaHHs roTiBK1, BU3Ha4eHoro 3asBolo Npo NpueaHaHHs/3asaBoto Npo 3mMiHy YMOB
obcnyroByBaHHsl, Ta 3 ypaxyBaHHAM yMOB Ta obmexeHb BCTaHOBIeHux Tapudamn banky/Tapudamn MakeTis/
IHouBIgAyansHUMK Tapuamum.

4.1.8. dopmyBatM Ta HagasaTy OE3KOLUTOBHO BUMMCKU MPO PyX KOWTIB 3a PaxyHkoM 3a gaTy nNpoBeAEeHHS
onepauin 3a PaxyHKoMm (He ni3Hille HacTynHOro onepaudinHoro AHs nicnsi NpoBeAeHHs onepadii 3a PaxyHkom) 3
iHcbopmaLieto Npo  iHiUitoBaHHA NNAaTKHOI IHCTPYKUIT/BUKOHAHHS MNaTixKHOI onepadii, B TOMy YMCNi NPO CMMCaHHSA
(3apaxyBaHHs) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa B enekTpoHHin copMi LWNSXoM HanpaBneHHs KnieHty 3
BukopuctaHHsam Cepsgicy « I HTEPHET-BAHKIHIM». 3a Bumoroto KnieHta HagaBatu gybnikaT BUNUCKM NPO PyX KOLUTIB
3a PaxyHkom B naneposii dopmi 3a nepioa, Bu3HavyeHun KnieHtom. Onnata aybnikaTy BUNWUCKWN 34INCHIOETHCS
KnieHtom 3rigHo 3 ymoBamu uboro [Jorosopy BignosigHo go Tapudis baHky/Tapudis MNakeTis/ IHauBigyansHuX
Tapudis.

4.1.9. LUWomica4Ho (He nisniwe 10 4Mcna micsusa, HaAcTynHOro 3a 3BiTHMM) chopmyBaTM Ta Hagasatu KnieHTy
6e3KoLTOBHO BMMUCKY NPO NnaTiXHi onepadii 3a PaxyHkoMm, ao skoro BunyueHo BIK, y Burnagi 3Bity no TpaH3akuisx
3 BMKopucTaHHaM/ 6e3 BukopucTaHHst BINK B enekTpoHHin dhopMi LLNSXOM HanpaBnieHHs iX KnieHTy 3 BUKOPUCTaHHSAM
Cepsicy «IHTEPHET-BAHKIHI ». [Jo oTpuMaHHS 3BiTy MO TpaH3akLisX iHopmyBaHHs: BaHkoM Npo KOXHY 30iMCHEHY
onepaluito 3 BukopuctaHHsamM BIK 34iincHI0ETbCS WWNAXOM HadaHHS Linogo00oBoro 4OCTyny A0 Nepernsaay pyxy KOLWTiB
3a PaxyHkom 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo kopuctyBaHHs Cepsicom «CMC Banking».
4.1.10. Y pasi 34ilNcCHeHHA NOMWNKOBOI NNaTikHOI onepadii nepekady Ha PaxyHok KnieHta nosigomnatn KnieHTa
npo Le Ta Npo HeobXiaHICTb NOBEPHEHHSA CyMU MOMUITKOBOrO NnaTixkHOI onepadii baHky npotarom 3 (Tpbox) poboumx
OHIB 3 4aTW OTPUMAaHHSA Takoro MOBiIAOMIEHHS.

4.1.11. Axkwo iHwe He nepegbayeHo ymoBaMu MiOKMYEHOI OO MOTOYMHOro paxyHky [locnyrn «[lMpubyTkOBUIA
paxyHok»/«He3HmKyBanbHUA 3anmLLoKy, HapaxoByBaTN NPOLEHTM Ha CyMmy 3anuLuky 3a PaxyHkom y BantoTi PaxyHky
y po3mipax, BcTaHoBneHux Tapudamu bBbanky/Tapudamu MNakeTis/ IHanBigyansHumn Tapudamu, Ta womicsus
3apaxoByBaTu ix y BanoTi PaxyHky Ha PaxyHok o 10 (gecsatoro) yncna micsusa. Po3paxyHkoBa 6a3a 4nsa po3paxyHKy
NPOUEHTIB cknagae akTUyHy KinbKicTb OHiB y poui (365 abo 366). [MpoueHTn, HapaxoBaHi Ha CyMy 3anuLiKy 3a
PaxyHkoM, WO Mae cneuianbHUA pexxnm BMKOPUCTAHHS, NepepaxoByoTbca BaHkoM Ha Oyab-skui iHWnA PaxyHok
KnieHTa B HauioHanbHin BantoTi, Biakputuii B baHky.

4.1.12. TapaHTyBaTU TAaEMHMLIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopmalii, Aka Hanexutb 4o 6aHKiBCbKOI
TaeMHuui. lHdopMauis, sika cknagae 6aHkiBCbKy TaeMHuuto, 6e3 3rogn KnieHta moxe 6yt HagaHa TpeTim ocobam
TiNbKW y BUNagKax i B nopagky, nepegbayeHmx YHHUM 3aKOHOA4aBCTBOM YKpaiHu Ta uum Jorosopom.

4.1.13. Hapgasatu iHdhopmMaLito Ta koHcynbTauii KnieHTy 3 nuTaHb HagaHHS GaHKiBCbKUX NOCAYT.

4.1.14. HapasaTu Big BNacHoro iMeHi Ta 3a BUHAropody KOMICiMHI nmocnyru 3 Toprieni iHO3eMHOK BanioTo B
NOpsiAKY Ta 3rigHO 3 HOPMaMMU, L0 YCTAHOBIEHI YMHHMM 3aKOHO4ABCTBOM YKpaiHu Ta [JoroBopom.

4.1.15. 3gincHoBaTH YHKLIT areHTa BanTHOro Harnsgy Ta cyb’ekta NnepBUHHOMO hiHAHCOBOIO MOHITOPUHTY.
4.1.16. IHdopmyBaTh KnieHTa Npo BHeCeHHs 3MiH 0 [oroBopy LUNAXOM PO3MilleHHS iHdopMaLil y nopsagky,
nepenbaveHomy LM [loroBopom.

4.1.17. 3pincHioBaTn obcnyroByBaHHs KrieHta 3a pgonomorot Cepsicy «IHTEPHET-BAHKIHI» Ha ymoBax,
BM3HaYeHUX BiANOBIAHUM po34inoM Lboro [lorosopy

4.1.18. TNpwuiimaTn 3a gonomoroto 3acobie Cepsicy «IHTEPHET-BAHKIHIM» eneKkTpoHHi JOKYMEHTU Ta BUKOHYBATK
X 3a ymoBu goTpumanHsa KnieHTom npasBun oopMreHHs i nepegadvi Takmx SOKYMEHTIB, a TakoX npouegypu ix
3axumcTy

4.1.19. Y BuMnagKy oTpumaHHs BignosigHoi 3asBn KnieHta abo y pasi npunuHeHHs aii Jorosopy 6nokysatn y Cepsici
«IHTEPHET-BAHKIHI» BigkpuTi kntodi YaockoHaneHux EN KnienTa.

4.1.20. lNpokoHcynbTyBaTh KnieHTa 3 NUTaHHSA nepLloi reHepauii KroviB Ans ynoBHoBaxkeHux ocid KnieHta, ski
6yayTtb npautoBaTtu 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.21. 3abesneunTtun KnieHta gokymeHTtadieto npo Cepsic «IHTEPHET-BAHKIHI », aka Bkntovae B cebe iHCTPYKLUitO
3 BukopuctaHHs Cepsicy « I HTEPHET-BAHKIHIM», wnsaxom 1i po3mileHHsa Ha cTopiHui Bxoay Cepsicy «IHTEPHET-
BAHKIHM».

4.1.22. lMNpoTtaromM M’'saTK onepauinHuxX AHIB 3 AHA oTpuMaHHSA Bia KnieHTa AHkeTu-3asiBu (OnMTyBanbHWK) Ha BUaavy
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUNW YKPATHCBKUA MPKHAPOOHUA BAHK», wo €
Hopnatkom 8 go Oorosopy, sunyctutn BINK gns OepxaTenis.

4.1.23. 3abe3neunTn 34iNCHEHHSA pO3paxyHKIB 3a onepauisiMi 3 BuKopuctaHHam BIK.

4.1.24. OsnavomuTu KnienTa 3 Npasunamm kopnctysaHHsa BIIK.

4.1.25. IHdopmyBaTn KnieHTa npo TpaHsakuii JepxaTenis, 3giicHeHi 3 BukopucTaHHsaM BIIK, wnsxom HagaHHS
LLIOMICAYHMX BUMMCOK NPO NnaTtikHi onepauii 3a PaxyHKOM y BUrnagi 3BIiTIB MO TpaH3aKLiaX 3 BUKOPUCTaHHAM/ 6e3

14



BukopuctaHHa bBIK. Akwo npotarom 15 gHiB 3 MoMeHTYy ¢opMyBaHHA bBbaHkoM 3BiTY MO TpaH3akuisax 3
BMKOPUCTaHHAM/ 6e3 BukopuctanHa BI1K KnieHT He BuCTaBMB 3a Het npeTeHsin baHky B nmncbMoBin dhopmi,
TpaH3akuii Jepxatenis BBaxatoTbCs NigTBeppKeHnMIU. [is Lboro NyHKTY NOLWMPIOETLCS HA BUNAAKN HEeOoTPUMaHHS
KrieHTom BMNUCKM Npo nnaTtikHi onepauii 3a PaxyHkoM y BUMMsiAi 3BiTY NO TpaH3aKUisX 3 BUKOPUCTaHHAM/ 6e3
BukopucTtaHHs BIK 3 BuHM KnieHTa.
4.1.26. Y BuNagKy BUHWKHEHHS nuTaHb 3 obcnyroByBaHHA  PaxyHky Ta WoAo onepauin, 34iNCHEeHWX i3
BrkopucTtaHHam BI1K, 3abe3neunt HagaHHs KOHCYnbTauin 3a TenedoHom Cnyxbu knieHTcbKol niaTpumkn baHky
+38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MixkHapoa4HMX O3BiHKIB,

- 490 — anga A3BiHKIB 3 MOGINbHMX TenedoHiIB 3a Tapudamm MOBINLHMX onepaTopis,

- 0800501275, abo 0800503 703 - 3 9:00 go 18:00, Ge3koWTOBHO Yy Mexax YKpaiHW 3i cTauioHapHux Ta
MOGinNbHMX TenedoHiB,
4.1.27. Hagatn KnieHTy kog goctyny ons KopuctyeaHHs cepsicom « CMC Banking».
4.1.28. 3abesneunTtn HagaHHA cepicy « CMC Banking» y BignosigHocTi Ao ymos [Joroeopy.
4.1.29. Migknountn Knienta go Cepsicy «[loromkeHHst KypciB» 3a yMoBu HagaHHst KnieHTom 3asiBum Npo npuegHaHHs
/3asaBun Npo 3miHy ymoB 00cnyroByBaHHs Ta ii noromxkeHHs baHkoM B Ui YacTuHi;
4.1.30. 3abe3neuntn HagaHHA Cepsicy «[loromxeHHs KypciB» y BiANoBigHOCTI A0 yMOB Lboro [lorosopy;
4.1.31. TMNosigomuTtn KnieHta npo npunuHeHHs HagaHHsa Cepsicy «lloromkeHHst KypciB» W0O0 OgHiel BantoT abo
BCiX BanOT OQHOYACHO LUNSAXOM HaAacunaHHs KnieHTy noBigoMMeHHs BignoBigHOMo 3MicCTy;
4.1.32. Y BunagKy 3miH1 NpoOTArom onepawinHoro aHa PuHKoBOro Kypcy Ta/abo 1horo CTpoky Aii - Hagcunatu KnieHTy
NOBIAOMITEHHSA BiANOBIAHOrO 3MICTY NPU KOXHIN TakKil 3MiHi.
4.1.33. lMosigomutn KnieHTa nNpo BNpoBaXeHHs1 HOBMX 3acobiB, 3a [JOMOMOrow sKuUX Moxe BigbyeBaTuch
Norog>KeHHs Kypcis, Ta 3abeaneunTtn KnieHTa oKnagHMMn iHCTPYKLISIMUM LWOA0 3aCTOCYBaHHS Takmx 3acobiB LLIAXOM
ix nybnikauii Ha Canti baHky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHI », abo iHwuMm cnocobowm;
4.1.34. IHdopmyBaTtn KrieHTa npo 3MiHy HanawTyBaHb Cepsicy «[lorofkeHHsi KypcCiB» LUMSIXOM PO3MiLLIEHHS
iHdopmauii:

- Ha CanTi baHky, Ta/abo

-y BigaineHHax baHky
4.1.35. He pigwe ogHoro pasy Ha pik - He nisHiwe 25 rpyaHs, HanpaenaTn KnieHty - isnyHin ocobi Josigky npo
CMUCTeMy rapaHTyBaHHA BKnagis ¢isanyHux ocib 3a 3paskom, skui mictutbca y [ogatky 12, ogHWMM 3 HACTYMHWX
cnocobiB: WAAXoM ocobuctoro BpyyeHHs KnieHTy y naneposii dpopmi abo wnsxom HanpasneHHs KnieHTty 3a
ponomoroto 3acobis Cepsicy «IHTEPHET-BAHKIHIM» y enekTpoHHin dopmi abo WnsgxoM po3MilLleHHsT akTyarnbHOl
dopmn OoBigkM Ha odiuiiHomy caunTi BaHky pasom 3 BignoBiAHMM iH(POPMALINHMM MOBIAOMMAEHHSAM MPO Take
PO3MiLLEeHHS.
4.1.37 BigmoBuTWCS Big NiATPMMAHHS GiNOBUX BiAHOCUH (Y TOMY YMCHI LWAISAXOM pO3ipBaHHA AiNoBuX BigHOCKH) abo
npoBefeHHs hiHaHCOBOI onepadii y Bunagkax, nepegdadeHmx 3akoHoM YkpaiHu «[Mpo 3anobiraHHA Ta npoTtuaito
neranisauii (BigMMBaHHIO) OXOAIB, O4EPX)KaHUX 3MTOYMHHUM LUFIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHaHCYBaHHIO
PO3MOBCIOIKEHHST 30POi MAaCOBOIO 3HULLIEHHAY.
4.1.38 3amopo3nTtn 6e3 nonepenHLOro NOBIAOMIEHHS KnieHTa (ocobu) akTUBKM, MOB’A3aHi 3 TEPOPM3MOM Ta MOro
chiHaHCYBaHHSIM, PO3MOBCIOAXKEHHSIM 36P0OT MacOBOrO 3HULLEHHS Ta NOro iHAaHCYBaHHAM.
4.1.39 Posrnagatn 3assu (nosigomneHHs) KnieHTa wopo BukopucTaHHa BI1K, noMmnkoBux, HeHanexHux,
HeaKLenToBaHMX NNaTiKHUX orepauiu, iHiuinoBaHux 3 BukopuctaHHsaM Takoro BI1K, HagasaTtu KnieHTy MOXnuBicTb
opepxyBatu iHdopmauito Npo xig po3rnsay 3asBu (MOBIJOMNEHHS) i NOBIAOMNSATM B NUCbMOBIN OPMI Mpo
pes3ynbTaTth po3rnsaay 3assu (noBigomneHHs) y cTpok go 10 kaneHgapHux gHiB. CTpok po3rnsay 3ass (MnoBigoMneHb)
Moxe ByTn nogosxeHun BaHKOM 3 ypaxyBaHHAM 3aranbHOro CTPOKY po3rnsgy -  OAHOro Micsaus Big AHSA X
HaOXOLKEHHS.
4.1.40. 3abe3nevyyBaT aBTOpU3aLilo Ta Mepekas KOLWTiB Ha paxyHOK ToproBus, a TakoX HagaBaTu TOproButo
HeoOXiaHI KOHCynbTaLi.
4.1.41. 3pgincHioBaTM onnaTy onepadin, SiKi NpoOWLWM B TOProBO-CEPBICHUX TOYKax ToproBus Ta nposedeHi 3
aotpumanHam MNopsiaky po6oTtn 3 BINK (JogaTtok 28 o upboro [loroBopy) Ha paxyHok Toprosus, BU3Ha4YeHul B 3asBi
Ha MigKNIYeHHSa 40 cepBiCy TOProBOro eKBanpuHry, KpiM BUNaaKie, 3asHavyeHux y n.n. 4.4.41., 4.4.42, 4.4 43.
4.1.42. CBoeyvacHo 3abesnevyBaTt ToproBusi HEOOXIOHUMW BUTPAaTHUMKU MaTepianamu, skwo obnagHaHHs (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHA TOprosuto, IHCTPYMEHTaMu.
4.1.43. MNMpoBoanTn HaB4aHHS Toprosus npasunam npuiomy BINK go cnnaTtu, npoBeaeHHs aBTopm3alii, npoueaypu
0OMiHYy Ta NOBEpPHEHHST TOBapy, O3HANOMMUTK 3 MigcTaBamu ans sigMosu B npuiioMi BIK, i3 o3Hakamu panbumnsmx
BIK, npouenypoto BunyyeHHa Takmx BIK, a Ttakox BIIK, ki BMKOpMCTOBYHOTbCS TpeTiMum ocobamu, 4O noyaTtky
po6oTn nepcoHany ToproBusi 3 o6nagHaHHsaM, 3adikcyBaBLUM AaHWIA haKT 03HanomreHHaM. (JogaTok 23 4o Uboro
HoroBopy).
4.1.44. IHdopmyBaTu ToproBus Npo dakTu cnucaHHa 3 baHky MiKHapOAHMMW, HauiOHaNbHUMW MAATDKHUMMU
cucTteMamu BiAnoBiAHO OO NpaBun MiKHAPOAHOI, HaUiOHaNbHOI NNaTiXKHOT cucTemun WTpadie/KOMICin Ta HagaBaTn
KOnii JOKYMEHTIB, Ha nigcTaBsi siknx Oynu 34iNCHEHI CUCaHHS.

4.2. 06oB‘a3ku KnieHra:

4.2.1. BMWKOHYBaTM BUMOIM YMHHOIO 3AKOHOAABCTBA, Y T.4. HOPMAaTMBHO-MPABOBUX Ta PErynsitTopHMX akTiB
HauioHanbHoro 6aHky YKpaiHu 3 nnTaHb 30iMCHEHHA pO3paxyHKOBO-KacoBMX onepauinti. Mpu BukopucTaHHi PaxyHky
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B iHO3eMHMX BanTax AOTPMMYBATUCb BUMOI YMHHOMO 3aKOHO4ABCTBa YKpaiHW, Yy TOMY 4uUCAi BaniTHOroO
3aKoHOJaBCTBa.

4.2.2. [JoTpumyBaTUCHA BUMOr LWOAO HaLaHHA NMAaTDKHMX MOCAyr, B T.4. NOPAOKY 3aCTOCYBaHHA MNaTiKHWUX
iHCTPYMEHTIB, CTaHAAPTIB AOKYMEHTIB i JOKYMEHTo00biry, BuMor [JoroBopy, NOpsiAKy 3A4iMCHEHHSI KAaCOBUX onepadin,
BCTAHOBJIEHUX YMHHMM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBMMU OOKyMeHTamu HauioHanbHoro 6aHky
YKpaiHu, a TakoX BHYTPILLUHIX HOPMATUBHUX OOKYMEHTIB BaHky.

4.2.3. [JoTpumyBaTUCb BMMOI HOPMAaTMBHWX aKTiB, SKUMW BCTAHOBMEHO CreLianbHUN PEeXMM BUKOPUCTAHHS
PaxyHkiB, a Takox nepeabayveHi obmexeHHsi npaBa KnieHTa po3nopsiaxaTucs KowTaMm Ha Takmx PaxyHkax.

4.2.4. (CBoevacHO 3iMcHoBaTV onnaTy 3a BUKOHaHi baHkoM onepadii Ta HagaHi nocnyrn Ha ymoBax Ta y po3mipax,
nepepbayveHnx Jorosopom Ta/abo Tapudgamm baHky Ta/abo Tapudamun MNakeTiB Ta/abo Ta/abo IHamBigyanbHUMK
Tapudamu/lHameigyansHMMM ymosamu. BigwkogosysaTun baHky TenekomyHikauinHi, NOWTOBI Ta iHWi BUTpaTh baHky,
iHLWNX BaHKiB, KOMICiT 6aHKiB-KkOpeCcnoHAEHTIB, NNaTikHUX opraHisauin MINC, a Takox iHWi HenepeabayyBaHi BUTpaTy,
SKi BUHMKNM Nig Yac BUKOHaHHA BaHKoM po3snopsaxeHb KnieHTa Wwoao nepekasy KoLTiB.

4.2.5. 3abesnevyBaTu HasiBHICTL Ha PaxyHkax y BignoBigHOCTI 3 nigpo3ainom «Mopsgok 4OroBipHOrO CnmMcaHHsa»
po3giny «®OPMN TA TIOPAOOK PO3PAXYHKIB uboro [doroBopy HeobXigHOi CymMu rpoOLIOBMX KOLUTIB ANs
BMKOHAHHSI OOrOBIPHOIO CrnvMcaHHa BbaHKoM cymu LOMICAYHOI KOMICIi 3a po3paxyHKOBO-KacoBe OOCNyroByBaHHS
nakeTy 3rigHo 3 Tapudamu [MNakeTie/ IHOMBIOyanbHUMK Tapudamu B TepMiH, 3asHadeHui B n.5.2.2 nigpos3giny
«OnnaTta komicin 3a MakeTHi ymoBu obcryroByBaHHs» Lporo [lorosopy.

4.2.6. He ni3Hiwe poboyoro gHSA, HACTYNHOrO 3a AHEM OTPMMaHHS BUNUCKM 3a PaxyHkom abo nnaTtikHUX iIHCTPYKLiN,
O NIATBEPMKYIOTb CrMcaHHS (3apaxyBaHHSA) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHta, nosigomnsatu BaHk npo
HeHanexHi abo HeakUenToBaHi NNaTikHi onepawii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo MOMUIKM Y BUNMCKaxX 3a
PaxyHkom Ta iHWKUX OOKymMeHTax abo Mpo HeBM3HAHHA (He MiATBEPXEHHSs) NiCYMKOBOro canbAo 3a PaxyHkom.
BuvmMoru Lboro NyHKTy pO3MNOBCHOOXKYHTECA Ha PaxyHok, oo skoro BunyweHo BI1K, 3 ypaxyBaHHsIM ocobnunsocTen,
BCTaHoBIeHUX posainom « POPMU TA NMOPALOOK PO3PAXYHKIB» uboro [Jorosopy.

4.2.7. Y pasi NnOMWUNKOBOro 3apaxyBaHHA 3 BUHW BbaHkKy KowTiB Ha PaxyHok KrnieHTa sik HeHanexHoro otpumysava,
KnieHT 3060B’A3aHuii npoTtaroM 3 (Tpbox) pobounx AHIB 3 4aTK OTpUMaHHS Big baHky NoBigOMIIEHHS MPO NOMUIIKOBY
nnaTiXHy onepaLwito nepepaxyBaT KOLUTU Y CyMi, Y SKilh Ha PaxyHoOk 6yrv NOMUIIKOBO 3apax0OBaHi KOLITW, HAa KOPUCTb
BbaHky 3a pekBisauTamm baHKy, BKazaHMMM B MNOBIAOMSIEHHI NPO NOMUNKOBY NnaTikHy onepaudito. [Jo MOMeHTy
BMKOHaHHSs KnieHTom 060B’s3Ky 3 MOBEPHEHHS KOLUTIB, 3apaxoBaHuX Ha PaxyHOK y pesynbTaTti NOMUIKOBOI onepadii
y noBHOMY 06cs3i, BaHk mae npaBo 6rokyBaT Ha PaxyHKy KOWTKU y CyMi, WO Nignarae noBepHeEHH0 KrieHToMm.
4.2.8. Y pasi 3apaxyBaHHA Ha PaxyHOK KOLWITIB BHACNigoOK HeHanexHoi abo HeakuenToBaHOI NMaTixXHOI onepauii,
iHiLinoBaHoOI 0cobO010, sika He € NnaTHUKOM, Ta/abo 6e3 3akOHHUX nigcTas, NpoTarom 3 (TpboX) poboumx OHIB 3 gaTu
OTpMMaHH4A Big BaHKy noBigoMneHHs Npo Taki onepadii, opopMneHoro Ha nigcTasi BiGNOBIAHOMO MOBIAOMIIEHHS
BaHKy, Wo obcrnyroBye nnaTHWKA, NepekasaTy KOLWTK y CyMi HeHanexxHoi abo HeakLenToBaHOoI NnaTikHOI onepadii
3a pekBi3uTaMu, BKasaHMMK Yy MoBigoMneHHi baHky nNpo HeHanexHy abo HeakuenToBaHy nnaTikHy onepadito. [o
MOMEHTY BUKOHaHHS KnieHToM 060B’s13Ky 3 NOBEPHEHHS KOLLTIB, 3apaxoBaHUX Ha PaxyHOK BHACMigoOK HEHanexHoi
abo HeakuenToBaHoi onepadii y noBHoMy o6cssi, BaHk Mae npaBo 6r1oKyBaT Ha PaxyHKy KOLITU Y CyMi, Lo nignsrae
noBepHeHHo KnieHtom.

4.2.9. HapaBaTu nucbMOBe NiATBEPIKEHHSA 3anuLLKiB HA PaxyHKy cTaHOM Ha 1 CiuHA HOBOro KaneHOapHOro poky
npotsarom 10 (gecatn) poboymnx HIB 3 4aTh OTPMMaHHSA NifCYMKOBOI BUNMCKM 3@ PaxyHKoM 3a pik. [py HEOTpMMaHHIi
BaHkom nigTBEpAXEHHst 40 1 (NepLUOoro) NHTOro LbOro X Camoro PoKy 3armvLLIOK KOLUTIB BBaXXAETbCS NigTBEPAKEHNM.
MosigomnaTn BaHk npo 3MiHy gaHwx, siki 6ynyM BCTaHOBMEHI Mig Yac HanexHoi nepesipku KnieHTa, B T.4. npo
BHECEHHSA 3MiH OO BigomocTen npo KnieHTa, aki MicTATbCSA B €OMHOMY OepXXaBHOMY PEECTpi HOpUONYHMX OCiD,
di3nyHUX ocib - nignpuemMuiB Ta rpoMagCcbkmx OpMyBaHb, B MICAYHUIA CTPOK 3 AHSA AePXaBHOI peecTpauil umMx 3MiH
Wsaxom HagavHa oo baHky nucta B maneposin dopMi, abo B enekTpoHHi dopmi 3 BukopucTaHHsaM Cepsicy
«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignoBigHoi iHpopmauii B nyoniyHux mxkepenax KnieHT Hagae no baHky odopmMieHi HanexHum
YMHOM BiONOBIAHI AOKYMEHTU, O NiATBEPAXKYIOTb Taki 3MiHW.

4.2.10. Y pasi 3akputTa PaxyHKy Hagatn 0o baHky odopmneHy y BignoBigHOCTi 4O BUMOr YNHHOIO 3aKOHOAaBCTBa
Ta ymMoB Lboro [loroBopy nnaTtikHy iHCTPYKLIit0 Ha NepepaxyBaHHA 3anuLKy KowTiB abo 3azHaumTu B 3asBi Npo 3MiHy
YMOB OOCNyroByBaHHSl PEKBI3UTUM pPaxyHKY, Ha SKUA MNepepaxoBYETbCA 3anULIOK KOWTIB Ha PaxyHKy, Lo
3aKpUBAETHLCA.

4.2.11. HapasaTtu 3a 3anutom baHKy npoTarom TepMmiHy, BkaszaHoro baHkom y 3anuTi, AJOKYMEHTM Ta BidOMOCTI,
HeobxigHi baHky ans:

- 30iCHEHHSA BanTHOro Harnagy;

- BUKOHAHHSI BUMOT YMHHOIO 3aKOHOAABCTBA 3 NMUTaHb 3anobiraHHA Ta npoTugii neranisauii (BigMMBaHHIO) JOXOAIB,
ofepXaHuX 3MOYUHHMM LUMIAXOM, (PiHAHCYBaHHIO Tepopr3amy Ta diHaHCYBaHHIO PO3MOBCIOAKEHHSA 36poi MacoBoro
3HULLLEHHS (Y T.4. HEODXiAHMX ANs 3AiINCHEHHS] HAaNEXHOI NePEBIPKN Ta BCTAHOBIEHHS CYTi Ta METU 4iNOBUX BiAHOCKH,
BiJOMOCTEN Mpo KiHUEeBMX BeHediliapHNX BNAcHWKIB, a TakoX 3A4iiCHEHHs BaHKOM MOHITOPUHry AinoBMX BiGHOCWH
Ta diHaHcoBMX onepadin KnieHta);

- BCTAHOBJIIEHHS CTaTycy NoAaTkoBoro pesnaeHTcTea KnieHTa (kiHueBux 6eHediliapHnx BnacHukiB KnieHTa), a Takox
iHWY iHdopMauito i OOKyMeHTH, HeoOxigHi BaHKy Ansi HaneXHOro BUKOHAHHS (OYHKUiA ¢hiHAHCOBOro areHTa,
nepenbaveHunx MNogaTkoBUM KOAEKCOM YKpaiHW, 30Kpema Ans 3BiTHOCTI 3a MiA3BITHAMWU paxyHKamMy Ha BUKOHAHHS
Bumor Yroan FATCA,;

- BCTaHOBIEHHSA cTaTycy nopaTkoBoro pesupgeHTcTBa KnieHTta (kiHueBux OeHedpidiapHux BnacHwukiB KnieHTta)
BiONOBIOHO 4O BMMOr 3aranbHOro ctaHgapTy 3BiTHOCTI CRS gns BCTAaHOBMEHHS AepXaBu (TepUTopii), pe3anaeHToM
akoi € KnieHT (kiHueBun 6eHediliapHux BriacHUK KnieHTa) 3 METO HanexHOro BMKOHaHHS (pyHKUiN iHaHCOBOrO
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areHTa, nepefbayeHnx lNogaTkoBUM kogeKkcoM YKpaiHu, 30KkpemMa Ans 3BiTHOCTI 3a Nig3BiTHUMM paxyHKaMy Ha
BUKOHAHHSA BUMor Yrogn CRS;

- BUKOHaHHSA YMOB [1oroBopy, a Takox iHwy iHbopMaLito, nepeadayeHy 3akOHO4aBCTBOM.

4.2.12. [JoTpumyBaTUCb BMMOI HOPMAaTMBHWUX aKTiB Ta PErynsTopHuMX akTiB HauioHanbHO 6aHKy YkpaiHu, skumu
nepeabaveHi oomexeHHs npaea KnieHTa po3nopsamkaTucs KowTamum Ha PaxyHkax.

4.2.13. He BukopuctoByBatu PaxyHOK Ons 3aiicHeHHA/MpoBedeHHs hiHaHCOBMX onepaLi, nosB’s3aHux 3
neranizauieto (BigMMBaHHAM) [OOXOAIB, OOEPXaHUX 3MOYMHHUM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36POT MAacOBOrO 3HULLEHHS.

4.2.14. 3a oavH onepauifHMn AeHb A0 OTPUMaHHS roTiBkM 3 PaxyHky HagaBaTu o 6aHKy 3asiBKy Ha OTpMMaHHS
rotiekn. Cyma Ta 4yac HagaHHs 3asaBKun NOrofxyetbcs CTOpoOHaMU OKPEMO LLUMIAXOM OOMiHY nucTamu.

4.2.15. lMapaHTyBaTtn gotpumanHs MNpasun BukopuctaHHa BIK depxatenamu BrK

4.2.16. 3abe3neunt OTPUMaHHS YMNOBHOBaXXeHOK ocoboto KnieHTa abo BignosigHum [epxatenem B baHky
eMiToBaHoi Ha noro im’a BINK pasom 3 NIH Ta HagaHHa [epxaTtenem OKYMeHTiB/BigoMocTen, HeobxigHux baHky
Ona npoBefeHHs ineHTudikauil epxarens.

4.2.17. OsHanomuTn [epxartenis:

-3 ymoBamu [loroBopy B 4acTuHi obMexeHb 3a4iNCHEeHHS onepauin 3 BukopuctaHHam BIK 3a PaxyHkom,

-3 MpaBunamu sukopuctaHHa BIK, wo € Jogatkom 9 oo [orosopy

4.2.18. 3abesneuntn gotpumaHHsa Hepxatensmu MNpasun kopuctyBaHHsA BI1K Ta ocobucte BukopuctaHHsa BIIK
Ta/abo ii pekeisuTie epxaTtensamu, Ta ymoB [JoroBopy LoAo BukopuctaHHs BIIK.

4.2.19. 3abesneunTtn ocobucte nignucanHs depxatensmu BIK nig yac it otpumaHHsa Ha 3BopoTHOMY 6oui BINK Ha
naHeni onsa nignucy.

4.2.20. MNonepeanTtn fepxatena npo 36epexeHHsa B TaemHuui IH. Mpo sunagkn guckpegutadii BIK, it BTpaTty,
MOLUKOMKEHHS, a Takox Bunagku, konu MNIH abo iHwa iHguBigyanbHa obnikosa iHopMauis ctana sigoma iHwWin
0cobi, 3abe3neuntn HeranHe nosigomneHHa [depxaTtenem baHky 3 METO NPUNUMHEHHSA 34IMCHEHHS onepauin 3
BukopucTtaHHsaM BIK ta BHeceHHs1 BIK y cton-nuct 3a TenedoHamm Cnyxobm KnieHTCbKol NiaTpumkn BaHky:

- +38 044 290 7 290 — B Mexax YKpaiHu Ta Anst MiXKHapoOHUX O3BiHKIB,

- 490 — ans A3BiHKIB 3 MOBiNbHUX TenedoHiB 3a Tapudammn MobinbHMX onepaTopiBs,

- 0800 501 275, abo 0 800 503 703 - 3 9:00 oo 18:00, 6e3KOLTOBHO Y MexXax YKpaiHu 3i cTauioHapHUX Ta MOBIiNbHUX
TenegoHiB, 3 NigTBEPMAKEHHAM MepCoHanbHUX OaHMX Ta crosa-naponto. [epxaTenb MNOBUHEH Mpu MepLuin
MOXNMBOCTI NiATBEPANTUN CBOIO 3aABY B NUCbMOBIN doopmi MoMeHTOM oaepKaHHA nosigoMneHHs [depxaTtens npo
BTpaty BINK € gata nepworo 3BepHeHHst KnieHTa go Cnyx6wu knieHTcbkol nigTpyMmkn baHky. MomeHTOM ogepxaHHs
nosigomneHHs [epxaTtens npo He3akoHHe BukopucTaHHa BINK Bu3HaeTbca gata Ta yac oTpumaHHs BaHkom
NMMCbMOBOrO MOBIAOMMEHHS, nignucaHoro [depxatenem. [lpo 3HangeHHs BIK, paHiwe 3asBneHoi sk BTpadeHol,
HeranHo nosigomnTn baHk 3a ByLWeBKazaHUMK TenedoHamm abo Hanbnwk4min nigpo3gin baxky. PaHiwe 3assneHy
BINK sk BTpaveHy KnieHT 3000B’A3aHU 3HULLITW, SKWO TepMiH ii Aii He 3akiHumBcsa. 3abe3neuntn nepesipky
HepxaTensMmu npaBunbHOCTI 3a3Ha4YeHHsA CyMW, BanOTK Ta AaTtu onepauii B KBMTaHUIT Npo 34iNCHEHHSA TpaH3akuil
(cnin) nepepg Ti nignucaHHam npu BukopuctaHHi BINK ons cnnatu TtoBapis Ta nocnyr. [lignucani Odepxatenem
KBUTaHLIT Npo 34iMCHEHHS TpaH3akuii (cnin) BU3HaTbCA KNiEHTOM Takumu, B SKUX NPaBUITbHO BKa3aHi CyMu Ta ki
€ nigcTaBolo Ang cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.21. 3abes3neunTtn oTpumaHHs [epxaTensamu konii odopmreHoi kBuTaHUii Ta 30epiraHHs [lepxxaTensamMm YekiB Ta
cninie, Wo niaTBepaXytoTb (OakT 34iMCHEeHHs onepauin 3 BukopucTaHHam BINK, no mMomeHTy BigobpakeHHs
BiONOBIOHWX onepaLii y LLOMICAYHIN BUNKUCL NPO pyX KOLWITIB 3@ PaxyHKkom.

4.2.22. BignoBigatu 3a BcCi onepadii, 3gincHeHi 3 BukopuctaHHam BI1K, B T.4. 3a onepauii, 34iNCHeHI TpeTimu
ocobamu 4O MOMEHTY oTpuMaHHs baHkom nosigomneHHst npo BTpaTy BI1K.

4.2.23. Y Bvnagky, SKLWO ToBap NOBepHeHO abo nocnyry He OTPUMaHO B NMOBHOMY 06CA3i, CaMOCTIHO 3BEPHYTUCH
[0 TOProBoi TOYKM, B AKi Byno npuadaHo ToBap, HAA4aHO NOCNyru, ANS OTPMMaHHSA pPaxyHKY Ha CyMy NOBEPHEHOTO
TOBapy, NOCNyru.

4.2.24. BukopucTtoByBaTU FOTIBKOBY iHO3€MHY BanoTy, BuaaHy baHkom 3 PaxyHky, BUKNIOYHO Ha Lini, Ha SKi BOHa
oTpyMaHa (3acTtocoByeTbcsl AN KnieHTiB - OpMAMYHUX OCIO-pe3naeHTiB, NpeAcTaBHULTB HOPUANYHUX OCih-
HepesuaeHTIB).

4.2.25. 3abe3neunTtun 3giicHeHHs [epxatenamu onepauin 3 BukopucTaHHam BIK y BanoTax, B gkux baHk He
nposoauTb onepadii 3 BukopuctaHHam BIK, Tinbku nicng nMcbMoOBOro NoBigoMneHHs baHky.

4.2.26. 3abe3neunTtn 3miHy Oepxatenamu MNMIH He MeHLW HiXX OQMH pa3 Ha pik 3 METOK BUKITHOYEHHS] MOXITMBOCTI
BMKOPUCTaHHSA ckomnpomeToBaHux BIK ans otpumaHHA roTiBkoBmx kowTiB y 6aHKkomaTax.

4.2.27. TpoBoanTu onepadii 3@ PaxyHkom, o sikoro BunyweHo BI1K, y mexax MnaTixxHoro nimity.

4.2.28. BigwkogoByBaTu cymu 36uTKiB, noHeceHux baHkom y pesynbtaTi BukopuctaHHs BI1K i3 nopyweHHsm ymoBs
HoroBopy, npotarom 15 (M’AaTHaguaTV) KaneH4apHMX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.29. Tpw 3BinNbHEHHiI/MpuNnHeHHi noBHoBaxeHb depxatens sunyduntu B Oepxatens BlK, Ta iHiuitoBaty BigmiHy
aii BINK go 3akiH4eHHst Tepminy gii BINK, nogasww go baxky BignosigHy 3asBy Ha 3akputts BINK. MNpu ubomy KnieHT
Hece BignosiganbHiCTb Nepen baHkoM 3a BciMa onepauisiMn, 3giCHEHMMU Takum [epxaTtenem HesanexHo Big
nosepHeHHs BIK ocTtaHHIM.

4.2.30. Y Bunagky Hesroau 3 BunNuckolo 3a PaxyHkom npoTtarom 15 gHIB 3 MOMEHTY 1l OTpMMaHHSA HanpasuTh B
NMCbMOBOMY BUIMsiA, B T.4. 3 BUKOpUcTaHHAM Cepgicy, CBOI 3anepeyeHHsi 3a BUMMCKOIO 3 JoAaBaHHAM HeOoOXiaHMX
OOKYMeHTIB (Komii YekiB, paxyHkiB TOLLO), B iHLUOMY pasi BUNUCKa BBaXKaeTbCA NiTBEPAXKEHOIO.

4.2.31. CamocTinHO perynoBaTy iHaHCOBI B3aEMOBIAHOCHHM 3 [epxatensamu.

4.2.32. Tpw BUHUKHEHHI HecaHkuioHoBaHoro oBepapadTy 3a PaxyHkom, go skoro BunyweHo BIK. 6e3 y3romkeHHs
3 baHkom BigwkoaysaTn baHky gonyleHy cymy HecaHkuioHoBaHOro osepapadty Ta Cymy npoLeHTiB, HapaxoBaHUX
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3a BMKOPUCTaHHA HecaHKuioHOBaHOro oepapadTy, y po3mipax, nepeadayennx Tapudammu bBaHky, gitoummu Ha
MOMEHT 34iNCHEeHHSA onepaLil 3a PaxyHKoMm. [MpoLeHTN HapaxoByTbCS 3a Yac (PakTUYHOIrO BUKOPUCTAHHA rPOLLOBUX
KowTiB y cyMi HecaHkuioHoBaHoro oBepapadTy. KnieHT 3060B'A3aHMin noracut HecaHkUioHOBaHU oBepapadT
npoTarom 15 kaneHgapHUX AHIB 3 MOMEHTY NOro BUHUKHEHHS, @ CyMY NPOLEHTIB - 40 1-ro ymcna micauys, HacTynHoro
3a 3BiTHUM, LUSISIXOM 6E3roTiBKOBOro NepepaxyBaHHs KOLWTIB HA PaxyHok.

4.2.33. Y pasi kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» He piglwe, Hix oguH pa3 Ha Micsaub BXOAUTU A0
Cepsicy «IHTEPHET-BAHKIHI™» gna cBoe4acHOro aBToMaTtMyHOro oHoBreHHs Bepcin Cepsicy, OTPUMaHHSA HOBUX
dopM LOKYMEHTIB i cepTudikaTiB.

4.2.34. CTexnTn 3a CBOEYACHICTIO reHepaLii HOBUX 0COBMCTMX KIHOYIB AN1S1 CBOIX YNOBHOBaXEHUX OCI6.

4.2.35. Hapasatu oo baHky HanexxHum YMHOM odbOpMIeHi Ta 3aTBEPAXKEHI NNaTiKHI JOPYYEHHS 3 BUKOPUCTAHHAM
YpockoHaneHoro ElN /OxnanH EMN Knienta 3a gonomoroto Cepgicy «IHTEPHET-BAHKIH».

4.2.36. He BukopucTtoByBaTtH iHWIi 3acobu nepepnadi iHdopmauii oo baHky, skwo Le He 06yMOBNEHO OKpemo, 3a
BMHATKOM BMNaAKiB, KON Us iHhopmauisi He Moxe OyTu nepegaHa enekTpoHHMM crocobom vepes cneundidHIicTb i
Hocis (Hanpuknag, HoTapianbHO NOCBiAYEHi AOKYMeHTM) abo y BMnNagKy Henpaue3gaTHOCTI KaHamniB 3B’SI3Ky,
obragHaHHSA ToLlo.

4.2.37. 3gincHioBaTM LWOAEHHUI KOHTPONb MPOXOMKEHHSA nnartexiB KnieHTa Ha nigcrtaei BUMNMKUCKM MpPO pyx 3a
PaxyHkom.

4.2.38. 3 meToto 3axucty iHcdopmadii y Cepsici «HTEPHET-BAHKIHI» Ha cBoemy o6nagHaHHi BUKOHYBaTW BUMOTU
BigNoBigHMX po3ainis Lboro [loroBopy

4.2.39. Y Bunagky komnpomeTauii abo BUHUKHEHHA NiAo3pu B KOMApoMeTaLii 0COBUCTUX KMoYiB Y OCKOHANeHoro
ElM KnienTta HeranHo noBigomMuTn Npo Te, LWo ctanocs, Ao baHky Ans 6nokyBaHHSA AOCTYNY KopucTyBaya Ao PaxyHkis:
- agMmiHicTpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- npauiBHUKY BigaineHHs LleHTpy AucTaHuinHoro obcnyroByBaHHS KNIEHTIB Manoro OisHecy 3a TenegoHoM —
0 800 503 703, abo

- B MMCbMOBOMY BWUrnAgi (y AOBiNbHiM dopMi), B T.4. Ha MOWTOBY CKPUMHBbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeramHo BXUTK 3ax0au 3 NPUNUHEHHS BiANPaBKN €NEKTPOHHUX AOKYMEHTIB 4O OTPMMaHHSA HOBUX OCOBUCTUX KITHOYIB.
Y pasi HeobxigHOCTI BigKknNMkaHHSA ocobucToro kntoda YaockoHaneHoro EM KnieHta cdopmyBaty 3a 4OMOMOroH
Cepsicy «IHTEPHET-BAHKIHIM» 3asaBKy Ha BigknukaHHa cepTudikaTty, nicns oTpuMaHHA skoi baHkom ocobuctui i
BIOKPUTWIA KNOYI BiONOBIAHOMO KOPUCTYBaYva BTpaYvaloTb YMHHICTb.

Y pasi HemoxnusocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» ana CTBOpeHHs 3asBku Ha BigKNMKaHHSA
cepTudikaty KnieHT mae 3BepHyTMCa 0o baHky ans 6rnokyBaHHs 4OCTYny KopucTyBaya Ao PaxyHkis.

4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B kKomnpomeTauil ocobuctux knovie KeanicikoBaHux
ElM HeranHo noBigoMnTK agmiHicTpaTopa kBanihikoBaHOro HagaBava eneKkTPOHHUX JOBIPYMX MNOCIYr Ta BigKNukaTu
cepTudikat kntova ElM (3abrnokyBaTtu Ktodi), CKOPUCTaBLUMCb KOHTAaKTHUMU HOMepaMu TenedoHiB KBanidgikoBaHOro
HagaBada enekTPOHHMX [OOBipYMX MNOCAyr, WO BKasaHi Ha canTi BignoBigHOro keanigikoBaHOro HagaBaya
eneKTPOHHUX JoBipymx nocnyr. lNosigoMuTn Npo Te, Wwo crtanocs, Ao baHky 3a TenecoHom 0 800 503 703.;

4.2.41. Hi Ha siknx ymoBax He nepefaBaTu nporpaMHe 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux ElMN KnieHTa, ocobucTi kntoui KeanidikoBaHux EIN cTopoHHiM opraHisauismM i ocobam.

4.2.42. Y Bunagky BTpatM HOMepy MoOGinbHoOro tenedoHy, Ha sk HagatoTbea nocnyrn Cepsicy «lorogXeHHs
kypcie»/ «CMC Banking», HeranHo nosigomutn baHk 6yab — SKUM YMHOM Ta 3MIHUTW PEKBI3UTU ANS HagaHHSA LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3MiHY yMOB 06CyroByBaHHS A58 3MiHU HOMepPY MOBiNbHOro TenedoHy
abo AN BigKMIOYEHHs cepsicy.

4.2.43. Ticna npunuHeHHs aii Jorosopy npunuHnty BukopuctaHHa Cepsicy « I HTEPHET-BAHKIHI » i BignosigHnx
kntoviB YgockoHaneHux ElN KnienTa.

4.2.44. Micna npunuHeHHa aii JoroBopy BuaanuTu BCi KpuntorpaddiyHi krtodi YaockoHaneHux ENM KnieHTa,
BKITHOMA04M pe3epBHi Konil 3 ycix HOCIiB iHbopmauii KnieHTa (nepeq BuaaneHHsM MoXHa eKCnopTyBaTu JOKYMEHTH
kopuctyBayda 3 Cepsicy «IHTEPHET-BAHKIHI ».

4.2.45. He BukoHyBaTu il 3i 3namy, gusacemOnioBaHHs, OOCNIMKEHHS BMXIOHOrO Kogy Ta anropuTmiB poboTw,
HanaroMKeHHs Ta peiHXunHIpUHry nporpamHoro 3abeaneyeHHs Cepsicy «IHTEPHET-BAHKIHI », a Takox 0yab-sKknx
HWIMX Oin, 4na 9kux e nporpamMHe 3abe3neyeHHs NpsMo He Npu3HayeHe.

4.2.46. KopuctysaTucs cepsicom «CMC Banking» BignosigHo 4o npasun kopuctyBaHHsa cepsicom « CMC Banking».
4.2.47. He posronowyBaTu kog goctyny go cepsicy « CMC Banking».

4.2.48. CnnavyBaTtu BapTicTb nocnyr baHky 3a HagaHHa cepsicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepegbaveHi uum [orosopom, y BignosigHocTi Ao gitoumx Tapudis baHky/ IHamBigyanbHMx Tapudis Ha MOMEHT
cnnartu.

4.2.49. Y nepiog gii ocobnmeoro nepioay y3rogKyeatu 3 baHkoM po3paxyHOK MiMiTy 3anuLLKy roTiBKM B Kaci LLMSXOM
nignucaHHa CTopoHaMu po3paxyHKy NiMiTy 3anuLuKy roTiBku B Kaci, y ¢opMi, BcTaHoBneHin baHkom y Joaatky 37
0o uboro Jorosopy.

4.2.50. CtaBuTu cBin nignuc Ha JoBigui Npo cucteMy rapaHTyBaHHS BKagiB ¢oisandHuX ocib, 3pa3ok AKoi HaBeaeHUN
y OopaTkom 12 po uboro [loroBopy, y AeHb it OTPUMaHHA y naneposin opmi.

4.2.51. BigwkoayBatn akTUYHi BUTpaTW, MNOHeceHi BbaHkom B pesynbTaTi 3actocyBaHHA [0 baHky
caHKuiv/wTpadiB, NoB'A3aHMX 3 NOpyLeHHAM abo HeHanexxHUM BUKoHaHHsAM BaHkom Bumor Yrogn FATCA/CRS B
3B’A3Ky 3 nogaHHaMm KnieHTom bBaHky HegocToBipHOI iHpopmalii, a TakoX HeBMKOHaHHSAM KrieHTom Bumor
3aKkoHo4aBCTBa YKpaiHW, CNpsSIMOBaHUX Ha BMKOHaHHS BuMor Yroam FATCA/CRS, B T.4., ane He BUKMIOYHO, Y pasi
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CTArHeHHs/yTpuMaHHa 3 BbaHky oboBsiskoBux nnatexiB (withholding) Knienta, ski nigndraioTb yTpyMMaHHiO 3
amepuKkaHcbKoro mkepena, B poamipi 30% Big cymMu KOXXHOro okpemoro nnatexy KnienTa.

KnieHT 3060B’A3yeTbCcA BigwkoayBaT BUTpaTh baHky npoTtarom 3 (TpbOx) onepauinHnX AHIB 3 4aTU HanpaBreHHs
NMMCbMOBOrO iH(bopMmaLinHOro noBigoMneHHs baHky Ta nigTBepaXyBanbHUX AOKYMeHTIB. BigwkogyBaHHs BuTpaT
BaHky, noHeceHnx baHKOM B iHO3eMHI BantoTi, 34iNCHI0OETLCA KnieHTOM y rpuBHI 3@ Kypcom HauioHanbHOro 6aHky
YKpaiHu, BCTaHOBNEHOMY Ha AeHb 0POPMITEHHS iHCpOPMALINHOrO NOBIAOMIEHHS BaHky.

Y Bunagky, akwo KnieHT He Bigwkoaye BuTpaTu baHKy B CTpOK, BCTAHOBNEHWA UMM nyHKTOM [lorosopy,
BiJLLKOAYBaHHA MOXe 34iACHIOBATUCA Y NopsaaKy, nepeabdayeHomy nn. 5.3.2. [lorosopy.

4.2.52. MNMpotarom 30 kaneHaapHUX AHIB NoBigoMnsaTy baHk Npo 3MiHy CBOro ctaTtycy NnogaTKOBOro pe3vaeHTCTBa
Knienta (kiHueBnx 6eHediuiapHnx BnacHukiB KnieHTta) ons uinen 3aranbHoro craHaapTy 3BiTHOCcTi CRS Ta/abo ix
ctatycy ons uinen Yrog FATCA/CRS

4.3.060B‘a3kun ToproBus:

4.3.1.Hagatm MOXNUBICTb Ta YMOBM ANA BCTAHOBMEHHS Ha TepuTopil TOProBO-CEpBICHOI TOYkM ToproBus
obnagHaHHsa (POS-TepmiHan), . gke HanexuTb baHky, 3 doTodpikcauielo Mmicua BCTaHOBNEHHSA obnagHaHHA (30Ha
Ae ©Oyge npauoBatM obrnagHaHHA), acagy 3 BMBICKOI, BHYTPILHBOMO iHTEP’EPY MNPUMILLLEHHSA, 3 METO
nigTBepAXeHHs BUAY AisnbHOCTI Toprosusa 3asHadyeHoro y 3adaBi. Akwo obnagHaHHa Hanexutb baHky, nepegaya
Big BbaHky go ToproBusa odopmnseTbca AKTOM MnpuiioMy-nepedadi y BignosigHin gopmi (Jogatok 23 g0 uboro
HoroBopy), nignucaHum npeactaBHukammn CtopiH [oroBopy. Y Oyab-akomy pasi obnagHaHHS BBaXaeTbCsl
nepenaHum Big baHky oo ToproBus, He3Baxatoun Ha nignMcaHHa AKTY nNpuiriomy-nepegadi, SKWwo yepes HagjaHe
obnagHaHHsa ToproBuem 6yno npoBedeHo xo4va 6 o4HY yCnilWHY onepauito Npoaaxy v ii ckacyBaHHS.

4.3.1.1. AKT npuinomy-nepeadi moxe HagaBatuca baHkom vepes cuctemy «IHTEPHET-BAHKIHI », B Takomy pasi,
AaKwo ToproBeub Ha NPOTA3i TPbOX KaneHAapHUX Big AaTu BianpaBku AKTY He BUSBUMB Hesrody, AKT BBaXKaeTbCs
NpuHATUM Ta y3romkeHum CTopoHamu, aarta BignpaBku AkTy BaHkoOM BBaXaeTbCsl AATOK MOro Y3rogKeHHS
CtopoHamu.

4.3.1.2. Y pasi nignucaHHa AKT npuiomMy-nepegadi Ha ogHe N Tex came obnagHaHHs, 3a JOMOMOrol CUCTEMM
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy Hocil, nepeBara HagaeTbca AKTY NpUMOMY-nepegadi Ha NanepoBOMY HOCI.
4.3.2. MNMpuimatn BI1K sk nnatikHui 3acib, piBHOLIIHHUIA FOTIBKOBMM KOLUTaM.

4.3.3. lpu 3giicHeHHi nnaTtexy cyBopo goTpumysaTuca MNopsaky pobotu 3 BIK (JoaaTtok 28 go uboro Jorosopy).
4.3.4. He npuiimatu BIK go onnatu y Bunagkax, obymosneHux y lNopsagky pob6otu 3 BINK (Jogatok 28 o uboro
[orosopy).

4.3.5. IHbopmyBaTh baHk npo BCi 3MiHM gaHux ToproBus, y TOMY YMCi NOB’A3aHMX i3 OaHKIBCbKMMN peKBisuTamm
ToproBus, 3a3HadeHMMM B 3asiBi  Ha NiOKMNOYEHHS OO CepBicy TOproBoro ekBampuHry (Jopatok 22 0o Lboro
HoroBopy), y nicbMOBOMY BUrnsiai npotarom 24 roguwH. Toproeub 3060B’A3aHmi nosigomnsatu baHk npo 3miHy
AaHuX, ki 6ynyn BCTaHOBIEHI Nig Yac HaneXHoi nepesipkn Toproeus, B T.4Y. NP0 BHECEHHS 3MiH 40 BiAOMOCTEWN Npo
ToproBus, ski MICTATbCA B €AMHOMY AepXaBHOMY PEECTpi HpuanyHux ocib, gisuyHux ocib - nignpuemuis Ta
rpoOMaacbkmx (popmyBaHb, B MICAYHUI CTPOK 3 OHA AEepXKaBHOI peecTpauil uux 3MiH LWNAXOM HagaHHa o badky
nucta B naneposii dpopMi abo B enekTpoHHin dopmi 3 BukopuctavHam Cepsicy «IHTEPHET - BAHKIHI ». Ypasi
BiACYTHOCTI BignosigHoi iHdopmadii B nybniyHmx gxepenax KnieHT Hagae go baHky opopMneHi HanexHnM YHOM
BiONOBIAHI OIiUiNHI AOKYMEHTU, WO NiATBEPAKYOTb Taki 3MiHW. Toproseub Hece NOBHY BiANOBiarnbHICTL 3a
OOCTOBIPHICTb Ta KOPEKTHICTb NepefaHnx aHnX npo 3MiHu.

4.3.6. He ponyckaTu nepeBuLLEHHS LiH Ha ToBapu, poboTu Ta nocnyru, aki peaniaytoTeca Toprosuem, Npy onnari 3
BuKopucTaHHam BIK, Hag uiHamu npu roTiBkoBOMy nnaTexi. He BcTaHoBNoBaTH MiHiManbHy abo MakcumarnbHy
CyMy MOKYMKK, onnaTa sikoi Moxe 0yTu 3airicHeHa 3a gonomoroto BIIK.

4.3.7. O3HavomunTK NpauiBHukiB 3 MNopsgkom poboTn 3 BIK, wo € Jogatkom 28 go Jorosopy.

4.3.8. He ponyckatn go obcnyrosyBaHHsi BIK npauiBHukiB, Skux ToproBeub He 03HAWOMMB 3 MpaBuiiamMmu Npunomy
BlNK go onmaTtu, npoBedeHHs aBTopwu3auii, npouegypu obMmiHy Ta NOBEpHEHHs TOBapy, HEe O3HaNOMIMEHWX i3
nigctasamu ansg sigmosu B npunomi BIK, i3 osHakamu danswmsux BIIK, npoueaypoto BunydeHHsa Takmx BIK, a
Takox BlK, ski BukopuctoByloTbcs TpeTimm ocobamu (JogaTok 28 Ao uboro [lorosopy).

4.3.9. 36epiratu BClO HasBHY AOKYMeEHTaL,to, NoB’A3aHy 3 onepadisiMu 3 BukopuctaHHam BINK (y T.4. cBOi npuMipHUKM
YyekiB), NpOTAroM 1 poky Big AaTu 34INCHEHHS TakMX onepadin Ta HagasaTy IX NPOTArOM ABOX onepauinHuX AHIB Ha
nepwy sumory baHky. Y pasi Bumorn baHky ToproBeLb Takox y ABOAEHHUI TepMiH 3060B’a3aHMin HagaTtn 6yab-sKy
iHdbopmalLito Wwoao obcTaBnH NPoBeAEHHS TiEl UM iHWOT onepalii 3 BukopuctaHHam BIK.

4.3.10. 3pjiricHioBaTu WoaeHHe banaHcyBaHHA POS-TepMiHany/iB, abo 3a6e3neunTit MOXIMBICTb MO0 CBOEYACHOMY
aBTOMaTU4YHOMY GanaHCcyBaHHIO, NPy Bi4NOBIAHOMY HanalITyBaHHI 06nagHaHHS.

4.3.11. PoswmiwyBatu Ha ABepsx i B npumilleHHi Toprosus nonirpadiyHy npoaykuito, HagaHy baHkom (Haninku,
O6yknetn 3 norotunamu baHky Ta MiXHapogHWX, HaUioHaNbHMX NAATKHUX CUCTEM TOLLO), sika BKa3ye, L0 B LMX
micusix obcnyrosytoTbest [epxateni BINK. Y pasi posipBaHHs JoroBopy 3HATK Lo nonirpadivyHy NpoayKLito.

4.3.12. He nepepaBaTtu obnagHaHHA TpeTiM ocobam, camoBiNbHO He nepemillyBaTn 06ragHaHHSA Ha iHLWi TOProsi
TOYKM BigMiHHI Big Tiei ge 6yno BctaHoBneHo obnagHaHHsa baHkoMm, He gonyckaTn NncyBaHHS abo BTpaTu obnagHaHHSA
abo noro KomnnekTyuux. 3a nepegadvy obrnagHaHHsA TpeTiM 0cobam, CamMmOBINIbHE NEPEMILLEHHS], KpagiKKy, a TakoxX
Moro ncyBaHHA Ta 6yab Aki Aji, Wo npussenu 0o isnyHoro 3HuLeHHst abo BTpatn ob6nagHaHHs, cnnadvyeaTtu wrpad
y PO3Mipi NEpBUHHOI BapTOCTi 0bnagHaHHA 3a KOXHY BKpageHy, BTpayeHy, nepeMilieHy, 3HuweHy abo sincoBaHy
OAVHULLIO.

4.3.13. MNoeeptatn oTpumaHe B BbaHKky obnagHaHHA Ta KOMMNEKTylYi OO0 Hboro (6rok xueneHHsi, PIN-pad
knaeiatypa, CIM-kapTa TOLWWO), SIKe € BRNACHICTIO OCTaHHLOro, Ha BuMoOry baHky. [Npouenypa nNOBEPHEHHSA
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obnagHaHHsA ohopMITIAETLCA BigNoBigHUM AKTOM NpuiioMy-nepegadi Big Toprous Ao baxky (Jogatok 23.1 o uboro
[oroBopy), nianMcaHMm 4m HanpaeneHun CTopoHamMK BIiAMOBIAHO OO ymoB [oroBopy. YcCi BusIBNEHi daktu
MeXaHi4YHUX MOLLKOAXXEHb, MOSTOMOK, MCyBaHHS 06riagHaHHS, BigCyTHOCTI 0b6riagHaHHSA YM MOro KOMMIEKTYHOYMX TOLWO
ikcytoTbes B AKTi npuinomy-nepegadi.

4.3.14. 36epiratv JOKYMEHTU Ta obOnagHaHHS, sKi MICTATb KOHQIAEeHUinHI BioomocTi npo Homepwu BIIK, imeHa Ta
appecu Jepxartenis BINK, aatu s3akiHdyeHHsa Tepminy aii BIK, B micuax, He gocTynHMx ocobam, He YNOBHOBaXXEHUM
npautoaTu 3 BIK.

4.3.15. Y pasi 34incHeHHs onepadii NOBEPHEHHS MPOLLIOBUX KOLUTIB Y TOProBii Touli Toprosusa npu noBEpPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha TOBap MeHLWOI BapToCTi abo HEBUKOPUCTAHHI MNOCyru/4yacTKoBOMY
BMKOPUCTAaHHI NOCNyru NpoTAromMm ABOX OnepauifHuX OHiB nepepaxyBaTu baHky cymy TpaH3akLuii NOBEepHEHHST Ha
paxyHok BaHky UA133348510000029244810002904 y pasi Akwo baHk He yTpumas Bka3aHy CyMy 3rigHo 3 n. 4.4.42.
4.3.16. Y pasi HeobXigHOCTI 34iMCHEHHSA NOBHOro abo YacTKOBOro CKacyBaHHSA TpaH3aKLii, cnucaHHs 3a sikolo 0yno
34iMCHEHO B pe3ynbTaTi NOMUIKW, Hagicnatn baHKy NMCbMOBUIA 3annT Ha 34IMCHEHHSA CKacyBaHHS i3 3a3HaYeHHAM
PEKBI3UTIB OpUriHanNbHOT TpaH3akKLii, NPUYMHM CKacyBaHHS Ta CyMU NMOBEPHEHHS.

4.3.17. Y pasi 3giicHeHHs BbaHKkOM ckacyBaHHSA TpaH3akLuii, 34iMCHEHOT B TOPro.i To4ui ToproBus, NpoTarom 2-X
ornepauinHMx OHIB 3 MOMEHTY BUCYBaHHS Takol Bumorn baHkom BigwkogysaTu baHky cymy, cnucaHy 3 baHky B
pe3ynbTati 06pobkK onepadii ckacyBaHHS BignoBigHOK MiXXKHapOA4HO/HALOHANBbHOK NNaTiXKHOK CUCTEMOLD, Y pasi
AKkwo baHk He yTpumaB ykasaHy cymy 3rigHo 3 n. 4.4.42.

4.3.18. Y pasi otpumaHHa bBbaHkom Yy Bunagkax, nepegbayveHux BignNoBigHUMMK NpaBunaMyv MiKHaAPOAHMX,
HaLuioHanNbHWUX NMaTiKHUX CUCTEM, BUMMOrM 3BOPOTHOrO nnatexy abo diHaHCOBOI npeTeHsii 3a onepadieto,
3[iICHEHO0 B TOProBin To4li TOprosus, NPOTAroM 2-X onepauinHUX OHIB 3 MOMEHTY BMCYBaHHS BUMOrn BaHkom
BigwkogosyBatu baHky cymy onepaudii, a Takox BunnadyBatu baHky B noBHOMY 00Cs3i KOoMMeHcauio
wTpadis/komicin, cnucaHux 3 baHky MmibxkHapogHUMM, HaUiOHANbHUMM NAATHKHUMKW CUCTEMAMMU BiAMOBIAHO A0 YMHHUX
npaBun MiXkHapOAHOI, HaUioHanbHOT NAaTiKHOT CUCTEMM, Ha NiACTaBI AOKYMEHTALUl, aka NigTBEepAXYE CMMCAaHHA CyMuU
wTpadis/komicin 3 baHky, y rpuBHeBOMY eKBiBaneHTi 3a odiliinH1M Kypcom HauioHanbHoro 6aHky YKpaiHu , Wo gise
Ha OeHb CMUCaHHA MiKHAPOAHUMW/HALiOHANBHUMKN NNATPKHUMKM cucTemMamy KowTiB 3 BaHKy, Ha paxyHok BaHky,
BkasaHui y n. 4.3.15 paHux lMNMpaeun, y pasi akwo baHk He yTpMMaB BKasaHy cymy 3rigHo 3 n. 4.4.42. MNpu ubomy
Kowmicisi, yTpumaHa baHkom BignosigHo o [JoroBopy npu onnaTi onepaLwii, ska npouLnia B TOProsin Touui Toprosus,
He NOBepTaeThCS.

4.3.19. TepmiHoBO nosigoMnaTM A0 baHky Ta OO0 NPaBOOXOPOHHWMX OpraHiB MpPo BCi OBCTaBMHW, SAKi MOXHa
po3rnagaTtv Ak NpoTUNpaBHy AiSnbHICTb WoA0 BukopuctaHHsa BriK.

4.3.20. He gonyckaTtu KonitoBaHHS, nepeHeceHHs KoHdiaeHuinHnx sigomocTten npo BIK Ha iHwi Hocil, kpim POS-
TepmiHanie.

4.3.21. HapgaBaT OOCTOBIpHi NPaBOBCTaHOBIOKOYI/pEECTPALiNHI AOKYMEHTH, ski HeobxigHi Banky Ans ouiHku
Oe3nekn onepauint eKBanpuHry.

4.3.22. HeyxmnbHO BMKOHYBaTW BMMOIM OO0 30epexeHHs1 koHdiaeHuinHocTi gaHnx npo Homepwu BI1K, imeHa Ta
anpecu OepxaTtenis BIK, aatu sakiHueHHa cTpoky aii BINK, getani/peksiantn onepauin Oepxatenis BIK. Taki gaHi
He MOXyTb OyTW ckomifioBaHi, 36epexeHi Ha iHLWMX Hocisx abo BUKOPUCTaHi Byab-aKMM iHLWMM cnocoboMm, iHWKMM
obrnagHaHHAM abo ans uinewn, He nepepbadveHnx uvmm [oroBopom. [MopyleHHs uporo 3060B’sA3aHHA  Oyage
po3rnsgaTtuca Ak nNpoTunpaeHi Aii  ToproBusi, HacnigkoMm sikKMX ctaHe OrnokyBaHHA MpOBEAEHHs onepauint i
NPUNUHEHHs1 HaflaHHA cepBicy 3a iHiuiaTuBoo baHky.

4.3.22.1 3abesneqynTn BMKOHAHHSA MpauiBHMKamu IHCTpykuii wopo 3axmcty O6nagHanHs (POS TepmiHan) dke
HanexuTb baHKy Big 30BHiWHLOrO isnyHoro BTpydaHHsa (Jopmatok 30 go uboro [orosopy) Ta IHCTpykuin no
BMKOPUCTaHHIO obnagHaHHsa (JopaTkm 31, 32 Ta 33 oo usoro [loroBopy).

4.3.23. Ons niaTBepaxeHHs (aKTUYHOI LOiAnbHOCTI TOProBOi TOYKWM Ha BIANOBIAHICTE TiM wWo 6yna 3aseBneHa
Toprosuem B [oroBopi, Hagasath no 3anuTy baHKy AOKYMEHTU WO MOXYTb NIATBEPOUTU Taky AisNbHICTb, He
nepeLLKoaAXaTu Ta CNpUSTU B 34iINCHEHHI NepeBipKN TOProBoi TOYKM 3 MOXMMBICTIO dhoTOodoikcaLii.

4.3.24. CBoevacHo nosigomnstv baHk npo HenpauesgaTHicTb obnagHaHHa POS TepmiHany(is).

4.4. lNpaBa baHkKy:

4.4.1. BigpmosuTK KriieHTy y BMAadi roTiBKOBMX KOLUTIB Y BUMAAKY HEHaAaHHA HUM NnonepefHboro 3aMOBIEHHS Ha
OTPUMaHHSA roTiBKOBUX KOLUTIB, @ TAKOX Yy BUNaAKy, KONW onepadis 3 BUNnaTu KoWTiB 3 PaxyHKy roTiBKOl cynepeymnTb
YMHHOMY 3aKOHOAABCTBY YKpaiHu abo ymoBam [Jorosopy.

4.4.2. BipmoButn KnieHty y BigkpuTTi PaxyHKy Ta/abo BigMOBWUTUCb Bi BCTaHOBMNEHHSA/MIATPUMAHHSA LiNOBUX
BiaHOCKH 3 KnieHTom y BMnagkax, nepefbdadeHnx 3akoHOO4aBCTBOM.

4.4.3. BigmoBuTK KnieHTy B HagaHHi nocnyr, 3aiicHeHHi onepaduin abo 3ynuHUTK onepauii 3a PaxyHkom y Bunagky
X HEeBIQNOBIAHOCTI BUMOram BantoTHOro 3aKoHoA4aBCTBa YKpaiHu (3a PaxyHKOM B iHO3eMHi BantoTi), 3akoHy YkpaiHu
«lMpo nnaTixkHi nocnyrM», HOPMaTUBHUX akTiB, LLO PErynoTb ChneuianbHUA pexnm BUKOPUCTaHHA PaxyHky Ta
HOpMaTMBHUX akTiB HauioHanbHOro GaHKy YKpaiHu, WO pernameHTylTb MOPSAOK 34IMCHEHHS onepauin 3a
paxyHkamu KnieHTiB, HeHadaHHA Ha 3anuT banky iHdopmauii Ta/abo OokymMeHTiB, HEOBXigHUX Ans HanexHoi
nepesipkn KnieHTta, y ToMy uncni gnsa igeHtudikadii KnieHta, Ta BMKOHaHHS iHWWX BUMOI 3aKOHOOABCTBA MpoO
3anobiraHHs Ta NpoTuaito neranisawii (BigMMBaHHIO) 4OX04iB, 04epXKaHMX 3MOYNHHUM LUNIAXOM, abo diHaHCyBaHHAM
Tepopusmy Ta PiHaHCYBaHHIO PO3MOBCHOIKEHHSA 30POT MAacOBOIrO 3HULLIEHHS!, @ TAKOX Y 3B'sI3KYy 3 BUKOHAHHAM BaHky
byHKLiA areHTa BaniTHOrO Harnsgy, OOTPUMMaHHsAM (iHAHCOBUX CaHKUih (embapro) abo iHWnx oBMeXeHb,
BCTaHOBIEeHUX YkpaiHot, Pagoto besnekn OOH Ta/abo iHWMMKU MiKHAPOAHMMW OpraHisauisiMy, pilleHHS1 SKUX €
060B’s13KOBUMU NS YKpaiHK, Ta/abo BHYTPIWHIMKU AokyMeHTaMu BaHKy, a Takox y iHWNX BUNagkax, nepegdavyeHnx
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YMHHMM 3aKOHO4ABCTBOM MpO 3anobiraHHA Ta NpoTuaito neranisadii (BiAMMBaHHIO) AOX04IB, 0A4epXaHUX 3MT0OYNHHUM
wnsixom, abo diHaHCyBaHHAM TepopuaMmy Ta iHAHCYBaHHIO PO3MOBCHMKEHHS 30pOi MacoOBOro 3HMLLEHHS,
MopaTkoBMM KOAEKCOM YkpaiHn abo sIKLIO Taka onepaLis cynepeyunTtb ymoBam [loroeopy.
4.4.4. BipmoBuTK KnieHTy B 34iACHEHHI BMOATKOBMX onepadi abo 3ynMHUTK 3apaxyBaHHS KOLWITIB Ha PaxyHOK Ha
CTPOK, CaMOCTIHO BM3Ha4yeHun baHkoMm, y BMNadKy HEBIAMOBIQHOCTI onepauin pexumy PaxyHky, BCTaHOBNEHOMY
HauioHanbHuM 6aHkom YkpaiHu.
4.4.5. Y Bunagky ocopmneHHs KnieHTOM NNaTiKHUX iHCTPYKLUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3aKOHOAABCTBA
YKpaiHu, HopMaTUBHUX OOKYMEHTIB HauioHanbHoro 6aHky YkpaiHu, BCTaHOBRNeHoi baHkoM opmMu, MOBEPHYTM iX
6e3 BUKOHaHHs KnieHTy He Mi3Hille HacTynHOro onepauiiHoro AHS i3 3a3HayeHHsIM NPUYNHU NOBEPHEHHS.
4.4.6. BctaHoBUTM 0BMeExeHHs B HadaHHi KnieHTy 6aHKiBCbKMX MpoAyKTiB/NOCNYr 3a YMOBU HAsiBHOCTI PU3MKIB X
BMKOPUCTaHHSA AN 3aicHeHHs KnieHTom AisnbHocTi/onepadin, aki € nigo3pinumu y BignoBigHOCTI 40 iHAMKATOpIB,
BCTAHOBIIEHUX HaujioHanbHMM 6aHkoM YkpaiHu, BkAYaoum 6rnokyBaHHSA BIK, npu3ynuHeHHs HagaHHs nocnyr 3
BukopucTtaHHsam Cepgicy «IHTEPHET-BAHKIHI» 4o MOMEHTY CnNpoCTyBaHHA HAssBHUX Nigo3p (MpUMyLLEHb).
4.4.7. 3nicHIOBATM MNMPUMYCOBE ChMcaHHA KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbaveHux  UYUMHHUM
3aKOHOA4ABCTBOM YKpaiHu.
4.4.8. OpgepxyBaTu Big KnieHTa nmaTy 3a HagaHi mocnyrM B CTPOKW, B MOPSiAKY Ta B pPO3Mipax, BU3HAYEHMX
[orosopom.
4.4.9. baHk Ha BnacHWi po3cyn Moxe BctaHoBUTU KnieHTy lHAmBigyanbHi Tapudu, npo wo nosigomnsae KnieHTa,
30kpema, wnaxom Bignpaeku 3acobamu Cepsicy «IHTEPHET-BAHKIHIM» nucbmoBoro nosigomneHHs npo
BCTAHOBMEHHA |HAMBIAyanbHMX Tapudis, nignucaHoro YpockoHaneHum EINM abo KeanidikoBanum El
YNOBHOBaXeHOI 0cobu baHky, B ikoMy BM3Ha4ae:
- nepenik nocnyr i po3mip BCTAHOBMNEHUX 3a iX HagaHHA IHAMBIAyanbHUX Tapudis;
- nepiog gii lHaMBigyanbHMX Tapugis;
- nepenik paxyHkiB KnieHta, wopo sikmx BbaHk norogmeca 3acTocoByBaTtu |HAMBIQyanbHi Tapudu npoTArom
3a3Ha4veHoro nepiogy.

4.4.9.1. Ha nepioa, BU3HA4YEHMUI B NOBIAOMIIEHHI PO BCTAHOBNEHHSA IHOMBIAYyanbHUX Tapudis, 06CcnyroByBaHHs

PaxyHkiB KnieHTa 34iACHIOETbCS:

- 3rigHO BCTaHOBMEHUX |HAMBIOYanNbHUX TapudiB WOAO MOCAYr, BU3HAYEHMX B MOBIAOMIEHHI,

- Ha ymoBax, nepeabaveHux umm [JoroBopom, LWoao iHWKMX NOCNYr, HE BU3HAYEHNX B MOBIOOMIIEHHI.
4.4.9.2. o nocnyr, ski oTpumye KnieHT Ha nigctasi migknoyeHoro MNakety Ta nepepbadeHnx Tapudpamum
MakeTy, IHouBigyanbHi Tapudi He BCTAHOBMNIOOTLCA.

Y Bunagky nopgaHHa KnieHtom 3asBu nNpo 3MiHy ymMoB OBCnyroByBaHHSA LIOAO 3MiHWM [lakeTy A0 3aKiHYeHHS
TepMmiHy Aii IHanBiayanbHMX Tapudis, 3a3Ha4YeHOro B NOBIAOMMEHHI, IHAMBIAyanbHi Tapndu 3a nocnyramu, ki
BXOAATb A0 HOBOro [akeTy, BTpayalTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHA BaHkom 3asBum npo 3miHy ymoB
obcnyroByBaHHs, npu uUboMy baHk He Bignpaense KnieHTy noBIJOMIIEHHA NpPO CKacyBaHHS TaKuX
IHouBiayanbHUX Tapudis.
4.4.9.3. lMicnsa 3akiHYeHHs TepMiHy, 3a3Ha4YeHOro B MOBIAOMIEHHI NPO BCTaHOBNEHHS IHAUBIAYanbHUX Tapudis,
obcnyroByBaHHS PaxyHkiB KnieHTa 34iicHI0ETbCA Ha yMoBax, nepeadadeHux uum JoroBopom.
4.4.9.4. TepepbayeHnh UMM MNYHKTOM MOPSOOK BCTaHOBMNEHHs KnieHTy IHAMBigyanbHWX TapudiB He
MOLUMPIOETLCA Ha BMNaAKN BCTAHOBMEHHS IHAUBIAyanbHNX yMOB HagaHHs Mocnyrn «MprubyTKOBUIA paxyHOK».
4.4.10. 3miHoBaTn Tapudu banky/Tapucdun [MaketisB/YmoBu HaganHa [locnyrn  «[pubyTkoBM  paxyHOK»/
«HesHwxkyBanbHun 3anuwok»/lNakeTHi ymoBu ob6cryroByBaHHsi Ta ymoBuM [JoroBopy, noBigomnsAoum npo ue KnieHta
He nisHiwe, Hix 3a 30 (TPUAUSATL) KaneHaapHUX AHIB A0 AaTW BBEAEHHS LMX 3MiH, LUASXOM PO3MILLeHHS BKazaHUX
3MiH Ha CanTi BaHky, SKWo iHWWIA NopsagokK 3MiH He nepegbayeHnit okpeMumm nigpo3ainamu Lboro [Jorosopy.
4.4.10.1. baHk mae npaBo 3MiHUTM abo ckacyBaTu |HAuBIgyanbHi Tapudun OO 3aKiHYEeHHS TepMiHy iX Aii,
3a3Ha4yeHoro B NOBIJOMIIEHHI NPO BCTaHOBMNEHHS |HAMBIAyanbHWUX Tapudis, nosigoMngaymn npo ue KnieHta He
nisHiwe, Hixx 3a 30 (TpMAUATb) KaneHA4apHUX OHIB 00 AaTu BBEAEHHS LMX 3MiH, LUNSAXOM HanpasneHHs KnieHTy
BigNOBIAHOrO NOBIAOMNEHHS, 30KpeMma, 3 BukopuctaHHamMm Cepsicy « I HTEPHET-BAHKIH».
4.4.10.2. AKwo [0 3aKiHY4eHHs uboro TepMmiHy KrieHT He BMCNOBUTbL CBOK Hesrogy 3i 3MmiHow Tapudis
BaHky/Tapudis MakeTis/lHamBigyanbHux Tapudis/lakeTHUx ymoB obcnyroByBaHHs/ [1OroBopy LUMSAXOM
HanpaBrieHHsa BiANOBIOHOMO NOBIOOMMEHHS, 30Kpema, 3 BukopucTaHHsaM Cepsicy «IHTEPHET-BAHKIHI »,
BBaXaeTbCs, WO BiH 3i 3miHeHuMu Tapudamn banky/Tapudamu lMakeTtiB »/ IHAmBIAyansHUMK Tapudamn/
MakeTHUMK ymoBamm 06cnyroByBaHHs /[loroBopom 3rogeH. baHk mae npaBo BigMOBUTUCS Big 00CNyroByBaHHs
PaxyHky Ta 3akputn PaxyHok Yy pasi He3roan KnieHTa i3 3a3HayeHnMn 3MmiHamu, ki 34iMCHeHi 3a iHiuiaTnsoto
BaHky.
4.4.10.3. BkazaHunm B LbOMY NMYHKTi NOpSAoK 3miH Tapudis baHky/Tapudis lNakeTis/ IHgnBigyaneHnx Tapudis/
MakeTHUX ymoB 00cnyroByBaHHsi /[1oroBopy He 3aCTOCOBYETBLCA Y pasi 3aMiHU TpuanocTi OnepauiiHoro 4acy,
a Takok Yy Bunagky 3miHM Tapudis BbaHky/Tapudis [MakeTis/IHouBigyansHux  Tapudis/akeTis
obcnyroByBaHHsS/[JoroBopy, ki MOKpaLLyloTb YMOBM 06CnyroByBaHHsl KnieHTiB (po3LwmptoloTe neperik nocnyr
BaHky Ta/abo 3meHwWwyTb Tapudun) abo cnpsMoBaHi Ha BUKOHaAHHSI BUMOT YMHHOIO 3aKOHOAaBCTBA YKpaiHu,
Lo HabyBalTb YMHHOCTI 3 AaTK PO3MILLEHHS NOBIOOMIIEHHS NPO BHECEHHSA Takmx 3MiH Ha CanTi BaHky, AKLlo
iHLLIe He BU3Ha4yeHo y NoBigOMIIEeHHI baHky.
4.4.10.4. BkazaHun B LbOMY MYHKTi NOpsAoK 3MiH [HAMBiAyanbHUX TapudiB He 3aCTOCOBYETLCH Y BUMaAKy
ckacyBaHHA |HAuMBIOyanbHUX TapudiB, BCTAHOBMEHMX 3a Mocnyramu, ski BXOAATb A0 HoBoro [lakeTy, B
pesynbTati 3miHM lNakeTy 3a iHiuiaTMeolo KrieHTa, wo Biabynack A0 3akiHYeHHs TepMiHy gii lHaMBigyanbHMx
Tapudis. B Takomy Bunagky |HavMBsigyansHi Tapndu BTpadaTb CBOK YMHHICTL 3 MOMEHTY BUKOHaHHS BaHkom
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3asiBM Npo 3MiHy ymoB o6CnyroByBaHHA LWOAO 3MiHM [lakeTy, npu ubomy BaHk He BignpaBnsie KrieHTy
NOBIJOMSIEHHS NPO CKacyBaHHSA IHAMBIAYanbHWUX Tapuadis.
4.4.10.5. MepenbayeHnii UMM NYHKTOM NOPSiAOK 3MiHM BaHkom IHaMBigyanbHUX TapundiB He NOLLMPHOETLCS Ha
BUMALKN 3MiHM IHAMBIAYanbHMX yMOB HagaHHs MNocnyrn «MpnbyTKoBMI paxyHOK».
4.4.11. 3gincHioBaTH OroBipHe cnucaHHA kowTiB 3 PaxyHky KrieHTa y Bunagkax, nepegbadeHmx umm [1oroBopom.
4.4.12. BukopuctoByBaTu kowtn KnieHTa, ki 36epiraioTecsl Ha PaxyHky, 3abesneuvyioun npaeBo KnieHTa BinbHO
po3nopsamKaTUCA NOro KOLUTaMu 3rigHO 3 yMOBaMM, BCTAHOBAEHMMY LMK [10roBOpOM.
4.4.13. Mpn ob6cnyroByBaHHi PaxyHKky B IiHO3€MHii BantoTi BCTaAHOBMOBATU MeEPenik OCHOBHUX GaHKiB-
KOpeCnoHAEHTIB, KM HagaeTbes KnieHTy.
4.4.14. BigMOBUTM Yy BWKOHAHHI E€MNEKTPOHHOro [AOKYMEHTa, SKWO BiH He nignucaHui  YpockoHanewum ElN
/KeanidikosaHum ElM KnieHnTa, abo cepTudikaT BigkpuTOro kntoda nignucysada (nignvcysadiB) He4iNCHUA HA MOMEHT
nepeBipkn YpockoHaneHoro EIN / KeanidikoBaHoro EIM KnieHTa, Ta MOBEpHYTU MOro He Mi3Hiwe HaCTYMHOro
onepauinHoro AHs 3 BKa3aHo NPUYMHOK NOBEPHEHHS.
4.4.15. BigmosuTu KnieHTy B npoBefeHHi BUAAaTKOBUX onepauin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baHky
BignosigHo o Tapudie baHky/Tapudis NakeTiB/ IHAMBIAyanbHMX Tapudis.
4.4.16. 3gincHuTK Kyniento/npogax iHo3eMHoi BantoTy 3rigHo 3asiBu KnieHTa Ha TopriBmo iHO3eMHOK BanoTOK 3a
PuHkoBUM KypcoMm, 3as3HayeHuMM B noBigomneHHi badka, 3rigHO sikoro BbaHk oTpumar Bignosigb KnieHta y
BignosigHocTi 3 n.12.2.4 uboro [oroeopy, AKkwo Taka Bignosiab KnieHta 6yna oTpvmaHa BaHKOM Yy CTpOK,
BM3HadeHun n. 12.2.5. uboro [Jorosopy;
4.4.17. Ha BnacHuin po3cya nNpoTAromM onepauifHoro gHs 3MiHuTM PuHkoBuMiA Kypc Ta/abo Moro cTpok fAii, B TOMy
yucni 4o 3akiHYeHHs1 CTPOoKy Aii PUHKOBOro Kypcy, 3a3HayeHoro B nonepeaHboMy NoBiAOMIIEHH;
4.4.18. HanpaBnatn nosigoMneHHs KnieHTy wopno opHiei i Tiei x 3asBu Ha TOpriBnio iHO3EMHOK BamnoTo
3acobamu, BU3Ha4eHUMK B LiboMy [lorosopi;
4.4.19. Hanpaenatn noBigoMneHHs KnieHTy NOBTOPHO LWLOAO OAHIET i TieT » 3asiBu Ha TOPriBII0 iHO3EMHOO BanoTO
Ha BMNagok HeoTpuMaHHs baHkom Bignosigi KnieHTa 3 MeTo HaragyBaHHS,
4.4.20. Hanpaenatn noigomneHHs KrieHTy noBTOpHO WOAO OAHiel i Tiel » 3asiBM Ha TopriBnlo iHO3eMHOK
BasoTO, Ha BMNAAoK, AKWO BignpaeneHe baHkom SMS-noBigomMneHHs1 3 PUHKOBUM KYpPCOM i CTPOKOM MOro aii He
O6yno goctaBneHe KnieHTy i BaHk oTprmaB NoBiAOMMNEHHSI NPO TakM aKT BiANOBIOHOIO 3MICTY;
4.4.21. HaBnacHum poscyg 3MiHoBaTn HanawTyBaHHA Cepsicy «[loromkeHHs KypciBy, 3a3HadveHi B n. 12.1.2. uboro
HoroBopy;
4.4.22. Ha BnacHuii poscyq 6e3 noromkeHHs 3 KnieHToMm 3miHoBaTK:
- Yac Ta nepioaMYHICTb HaACUNaHHA NOBTOPHMX noBigomneHb KnieHTy woao ogHiei i Tiei ) 3asBu Ha TopriBnto
iHO3EMHOI0 BamnoTOK 3 METOK HaragyBaHHS;
- chopmaT nosigomneHb Ta 06’em iHpopmalii, Wwo BianpasnseTbCs KnieHTy B NOBIAOMIMEHHSIX, B pamMKax HagaHHs
Cepsicy;
4.4.23. Tpn3ynnHnTtu HagaHHs Cepsicy «[lorogkeHHst KypciB» y BMnagkax:
- cnpob HecaHkuioHoBaHoro goctyny o Cepgicy «[orogXeHHs1 KypciBy;
- 3akpuTtTa PaxyHky/PaxyHkiB KnieHTa, o sikux 6yB nigkntodeHun Cepgic;
4.4.24. BigmoeuTtu KnieHTy y 3aicHeHHi kyniBni/npogaxy 3rigHo 3assu KnieHTa Ha TopriBnio iHO3eMHOK BantoTo
3a PuHKoBMM Kypcom, aKkLo baHk:
- oTpumaB Bignosiab KnieHta 3rigHo n.12.2.4. usoro [JoroBopy nicnsi 3akiH4eHHs CTPOKY, BM3HaveHoro n.12.2.5.
uboro [Jorosopy;
- oTpumas Bignosigb KnieHTa 3 HeBipHMM KOOOM MiATBEPAXEHHS;
4.4.25. Ha BnacHumn poscya npunuHnTy poboTy Cepsicy «[loromkeHHs KypciB» Woao nesBHUx Bantot abo BCix BantoT
OAHOYaCHO
4.4.26. 3gincHoBaTN HaACUNaHHA NOBIAOMIIEHb iHOPMALLIMHOIO N PEKNaMHOro XxapakTepy Ha MOOiNbHUA TenedoH
KnieHTa, 3a3HauyeHnin B 3asiBi Npo npuegHaHHs /3asaBi Npo 3aMiHy yMOB 06CNyroByBaHHS
4.4.27. BigmoButn KnieHTy B 3a0BOSIEHHI BMMOr, 3a3HAa4YeHWX B 3BEPHEHHi L0A0 3MiHWM yMOB OOCIyroByBaHHS
PaxyHkiB KnieHTa
4.4.28. 3anpoBag)KyBaTu HOBi NPOrpamMHO - TEXHIYHi Ta TEXHOJOrYHi 3acobu Ans yooCKOHANeHHs Nocnyr, Lo
HagatTbecs KnieHTy.
4.4.29. [ebetyBaTn PaxyHok Ha cymy onepauiv, 3aiicHeHnx Oepxatenem i3 sukopuctaHHsam BrK, 3 ypaxyBaHHsaM
komicin baHky, BctaHoBneHnx Tapudamu Banky/Tapudamum MNakeTis/ IHAMBIgyansHUMK Tapudamu.
4.4.30. BcTtaHOBUTY pO3MIip HE3HMKYBaAIbHOrO 3anuLuKy 3a PaxyHkoM, o sikoro sunyiieHo BI1K. arigHo 3 Tapudamm
BaHky (apaHTinHe noKpuTTS).
4.4.31. Bunyuntun BINK y [lepxxatens 3a HagBHOCTI 06CTaBuH, siki cBig4aTb NPO HenpaBoMmipHe KopucTyBaHHs BIK.
4.4.32. MpusynuHaTu gito Beix BIK KnieHTa y Bunagkax HenoraweHHa KnieHTom HecaHkuioHoBaHoro osepapadTy
Ta CyMM MPOLEHTIB, HapaxoBaHWX 3a BUKOPUCTaHHSA HecaHkuioHoBaHoro osepapadTy, nicnga nonepemkeHHs KnieHta
npo ue B NUCbMOBIN hopmi 3a 5 (N’ATb) pobounx aHiB.
4.4.33. 3ynnHATU 3apaxyBaHHsA KowTiB Ha PaxyHok, o skoro BunyueHo BIK. Ha Yac BcTaHOBNEHHSI NPaBOMIPHOCTI
nepekasy y pasi HagXxOMKeHHs Bifg OaHKy-iHiLiaTopa NOBIAOMINEHHS NPO HEHANEXHWI Nepekas KOLTIB.
4.4.34. BcTtaHoBnoBaTU NiMiT Ta/abo 0OMeXeHHsI Ha CyMM Ta KinbKiCTb NNaTKHUX onepalin 3 BukopuctaHHam BIK.
IHdbopMmaList npo BcTaHoBNEHi baHkom nimiT Ta/obMexeHHs [oBOAUTLCSA 40 Bigoma KnieHTa LWisgxoM po3MilLleHHs
B BiggineHHsax Ta Ha CanTi baHky.
4.4.35. 3miHoBaTV NimMiTM Ta/abo OoOMEXEeHHS Ha CyMu Ta KiNbKiCTb MAaTPKHUX onepauin 3 BukopucTaHHam BITK
LUMISIXOM pO3MiLLeHHs1 iHdbopMalii B BigaineHHsax Ta Ha CanTi baHky.
4.4.36. MNpununnutn HagaHHs Cepsicy « CMC Banking» nicnsi 3akiH4eHHSA TepMmiHy gii [lorosopy.
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4.4.37. MpnsynuHnTtu HagaHHs Cepsicy «CMC Banking» y Bunagky cnpo® HecaHKLiOHOBaHOro 4OCTyny A0 CepBicy
«CMC Banking».

4.4.38. MpusynuHnt HagaHHs Cepsicy « CMC Banking» y Bunagky 3akputts PaxyHky/PaxyHkiB KnieHTa, 0o sikux
OyB NigKITYEHN cepBic.

4.4.39. Mpunuuutn HagaHHsa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrieHTOM KOMICIMHOI BMHaropogm
BaHky.

4.4.40. BumaraTu Big ToproBus 3abesneyvyeHHs YiTKOro 4OTpMMaHHA 1horo nepcoHanom [opsaaky po6otu 3 BIK
(OopaTtok 28 oo uboro [loroeopy).

4.4.41. He BigwkogoByBaTu, MPU3YNUHUTU BUNMaTy, YTpMMyBaTu i3 CyM BiALIKOAYBaHHSA 3a onepauisMmu, Sk
nignaraiTe nepepaxyBaHHIO TOProBulo, CymMu NnaTexis, AKWO onepauii B TOProsid Touui 3AINCHIOTLCA 3
nopyLLeHHAM BumMor, nepeadadveHnx JoaoaTtkom 28, abo B pasi nosisu B baHky ob6rpyHTOBaHMX NiJo3p 34iMCHEHHS
HecaHKUioHOBaHUX [epxxaTenem onepadin Ta/abo 3 NopyLeHHAM NpaBuIt MiXKHapOAHMX, HaLiOHaNbHUX NIaTiKHMX
cUCTEM, iHWNX BiANOBIOHMX HOPMATUBHO-IHCTPYKTUBHUX AOKYMEHTIB.

4.4.42. YTpumyBatn 3 CymMum onepadii onnatu, §Ki Nponwnv B TOProBMX TOYKax TOproBus, Ta Hanexartb
nepepaxyBaHHiO Toproeuto 3rigHo 3 n. 5.7.1, abo 3 Oyab-KOro NOTOYHOro paxyHky ToproBus, BiakpuToro B baHky,
CymMu onepaLin noBepHeHHs Ta/abo 00pobneHnx BaHkom 3anuTiB ToOproBuUs Ha 3AINCHEHHST CKacyBaHHS ornepauii,
CYMU CKacCOBaHMX TpaH3aKLil, 3BOPOTHUX nnatexiB abo (iHaHCOBMX MPETEH3i No onepauisMm, 34iNCHEHUM B
TOproBin Touui ToproBusi. Y pasi nepeBuLLEHHS CyMU MOBEPHEHHS/CKAcyBaHHA Had CyMOK OnnaTtu onepadin
BMMaratu Big Toprosus nepepaxyBaHHs B ABOAEHHWI TEPMIH rPOLLIOBUX KOLUTIB Ha paxyHOK baHky Ne
UA133348510000029244810002904.

4.4.43. Y pasi ockapxeHHs onepauil, ska npounwna B Toprosin Todui Toprosus, Oepxatenem BIK, BaHkom-
emiteHToM BIK abo mixHapogHow/HaLioOHanbHOK nnaTikHOK cuctemoro baHk Hagae Toprosulo BigMOBiOHI
OOKYMEHTU $IK [oKa3 OTPMMaHHSI OCKapXXeHHs onepaudii, SKWo Taki nepegbayeHi npaBunamu BignoBigHOI
MiXKHapOAHOI/HauioHanbHOT NnaTtiXkHoi cuctemu. baHk Mae NpaBo NPU3YNUHUTU NepepaxyBaHHSA KOWTIB TOProBLo
Ha cymy onepauii Ao 3akiHYeHHSs 3’AcyBaHHsS cuTyalil.

4.4.44. Tlicna 3aKkiHY4eHHs npoueaypy OCKapXXeHHs onepadii Ta B TOMy pasi, SKWo 3rigHo 3 npaBunamMu BignoBigHoT
MiXKHapoAHoOi/HauioHanbHOT nnaTikHOI cucTeMn bBaHk [goBoauTb NPaBOYMHHICTL onepadii, cyma onepaduji
3apaxoBYETbCHA Ha paxyHOK Toprosus, 3a3HadyeHun B 3asBi Ha NigKNIOYEHHSA 0O CEPBiCY TOProBOro eKkBanpuHry
4.4.44.1. Axwo Hepxatenb BIK, baHk-emiteHT BIK abo mixHapogHa/HauioHanbHa nnaTikHa cuctema 3rigHo 3
npaeunaMu BiOMNOBIAHOI MDKHAPOAHOI/HaLUiOHaNbHOI MnaTpkHOT  cucTeMu [oBOAATH  3000B'A3aHHs  BaHky
nepepaxyBaTtu cymy onepauii Ha kopucTtb [depxatens BlK, baHky-emiteHta BINK abo mixHapogHoi/HauioHanbHOI
nnaTtikHoi cuctemu, baHk mae NpaBo 34iNCHUTU Take NepepaxyBaHHSA, HEe MOBEPTAaKYU NMpuU LbOMY CyMy onepaLii Ha
paxyHok Toprosusi.

4.4.44.2. baHk Hagae ToproBulo JOKYMEHTH, siKi A0BOAAThL 3060B’A3aHHA BaHKy BigwkogyBaTu cymy onepauii Ha
kopuctb [Hepxatens BIK, baHka - emiteHTa BINK abo MixxHapogHoi/HaUioHanbHOT NNaTiKHOI CUCTEMU, AKLLO Taki
OOKYMeHTU nepenbadeHi npasmnaMm BignoBigHOT MiXXHApOAHOI/HaUioOHaNbHOT NNaTiKHOT CUCTEMMU.

4.4.45. be3 6yOb-aKnx obMexeHb i nonepeaHbOro MOrofKEeHHS MOBIOOMMNATM MiKHAPOAHI, HaUioHanbHi NnaTikHi
cucTemu Ta/abo YneHiB MiXKHapogHMX, HaLioHaNbHMX NAATRKHUX cUCTeEM Npo Oyab-Aki Nigo3pini, He3akoHHi abo He
noroaxeHi 3 bankom gaii TCI 3 BukopuctanHam BINK gns npunmHeHHs abo nonepemkeHHs MOXIMBOIO LLaxpancTea.
4.4.46. Y Bunagkax HeCaHKLUIOHOBAHOrO BMKOpUCTaHHA ToproBuem obnagHaHHsa Ta/abo BIK, oTpumaHHs
HeraTuBHOI iHpopMmaLii npo ToproBus Bi4 MiKHAPOAHOT, HAUIOHANbLHOI NNATKHOI CUCTEMU, OTPUMAHHS iHcpopmauii
Npo 34iNCHEHHSA HECaHKLUiIOHOBaHUX [JepxaTtenamu onepadin, npo nikeigauito Toproeus abo nopyLleHHs cnpasu npo
6aHkpyTcTBO ToproBeus 6nokyBaTM MOXNMBICTE NpoBeAeHHS onepauin 3a bINK i3 BukopuctaHHsm HagaHoro baHkom
obnagHaHHsA, MPU3YNUHUTU NepepaxyBaHHSA IPOLLIOBOMO BIALUKOAYBAHHSA 3a onepauisMu, BURy4uTu obnagHaHHs,
NPUMNUHUTN HaJaHHS CEPBICY TOProBOro eKBaNPUHTy.

4.4.47. TloBigOMNATN A0 NPaBOOXOPOHHMX OPraHiB Mpo BCi 0OCTaBMHU, AKi MOXHA po3rnsgatv 9K NpoTUNpPaBHY
DisnbHICTb Woao BukopuctaHHs BIK Toprosuem.

4.4.48. Po3awmiwyBaTu nonirpadivyHy Nnpoaykuito (Haknewku, GykneTun ToLo) B TOProBUx To4kax Toprosus.

4.4.49. Y pasi nopyweHHss Toprosuem nopsaKy 36epiraHHa KoHigeHUinHMX BigoMocTen npo Homepu BIIK, imeHa
Ta agpecu Oepxatenen BIK, BaHk mae npaBo GrokyBaTu aBTopu3sadito 3a BI1K, Bunyuntn obnagHaHHsA, sike
Hanexutb baHky, NpUNUHNTU HagaHHA CepBiCY TOProBOro eKBaMpUHry Ta NoBiAOMUTU 4O NPaBOOXOPOHHMX OpraHiB
Npo NopyLUEHHs SK MPO NPOTUMPaBHY AiANbHICTb WOoA0 BUKopUcTaHHa aaHmx BI1K Toprosuem.

4450. Y pasi HagaHHa ToproBuem HeOOCTOBIPHUX NPaBOBCTAHOBIIOKYNX/PEECTPALINHUX  OOKYMEHTIB,
HenpaBAMBOI YN He MOBHOI iHpopMaUii MPO hakTUYHUIA BMA OiANbHOCTI BNACHWX TOProBMx TOYOK, baHk mae npaBo
Ha BnacHui poscyn 6riokyBatu aBTopm3adii 3a BIK, Bunyuntn obnagHaHHs, ske Hanexutb baHky Ta npunMHUTU
HaJaHHS CepBiCy TOProBOro EKBanpuHry.

4.4.51. 3miHoBaTn koMmicii baHky, BcTaHoBneHi nyHktamu 5.7.2. i 5.7.7. Joroopy (baHk mMae npaBo, 30Kpema,
36inbLIyBaTM pO3MIp KOMICI Y BUNaAKy, SIKLIO CyMa BCiX NpoBedeHMX TOprosLEM onepaLiin y po3paxyHKy Ha oauH
BcTaHoBreHun POS-tepminan meHwe 30 000 rpH. B Micsub), NoBigoMnsaun npo e ToproBuda (SKWO iHWwe He
nepenbayeHo yMoBaMu fitlounx Tapmdis 3a3HadeHnx B 3asBi Ha NigKNioYeHHs [0 CepBiCy TOProBOro eKBaMpuHry) He
nisHiwe, Hix 3a 30 (TpuAuATb) KaneHdapHUX AHIB A0 AaTv BBEOEHHS 3a3HadyeHuX 3MiH, LUMASXOM HarnpaBrieHHA
BiANOBIOHOrO MOBIJOMIIEHHSA HA agpecy eneKTPOHHOI MoWTY ToproBus, WASXoM 3acobiB AUCTaHLIAHOT KOMYHiKaL,i
abo 3acobiB nowToBOro 3B'A3Ky. [aTow nosigomneHHs ToproBus MPO HOBi PO3MipWM KOMICii BBaXkaeTbcs gaTa
BignpasneHHsa baHkoM BignNoOBIAHOrO MOBIOOMMEHHA ToproBul. AKWO A0 3aKiHYEHHS 3a3HayYeHoro TepMiHy
ToproseLpb He BUCIOBUTL CBOKO HE3roAY 3i 3MiHOIO KOMICin BaHky, BBaXaeTbes, WO BiH 3 HOBUMU pO3MipamMu KOMICIN
BaHky 3rogeH. lNpu HasBHOCTI 3anepeyveHb TOprosusl BIAHOCHO HOBWUX PO3MIpIB KOMICIl, SKi HanpasrneHi baHkom,
MOBIAOMITEHHSI NPO 3MiHY PO3MIpiB KOMICii BBaXXaeTbCA MOBIAOMMAEHHSIM MPUMNMHEHHS HadaHHSA CepBiCy TOProBoro
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eKBalpuHry. Y TakoMmy BUMagKy OaTol MPUMNUMHEHHS HadaHHSA cepBiCy TOProBOro eKBaupuHry BBaXaeTbCs AdaTta
BBeAeHHA baHKOM HOBUX PO3MIipiB KOMICIH.

4.4.52. Y Bunagky, skwo npotarom 30 kaneHAapHUX AHIB MOCMifb onepauii Yepea BCTaHoBSieHEe TOpProBLto
obnagHaHHA He npoBoaunuck, baHk Mae NpaBo B OAHOCTOPOHHLOMY NOPSAAKY 61oKyBaTK 06nagHaHHS i NPUMUHUTY
HaJaHHs CepBiCy TOProBOro €KBaMpWHry, MOBIAOMMBLUM MNpPO uUe ToproBusi He nisHiwe Hix 3a 10 (gecsaTb)
KaneHaapHUX OHIB LUMSXOM HanpaBfeHHs BignoBiHOMO MOBIAOMIIEHHSA Ha agpecy enekTPOHHOI nowTn Toprosus
abo yepes 3acobu ANCTaHUINHOT KOMYHiKaLlii, abo 3acobamu NOLITOBOrO 3B’A3KY.

4.4.53. PoskpuBatu iHdpopmauito npo KnieHTa, wo ctaHOBUTH GaHKIBCbKY TaeMHULIO y Bunagkax ta B 06casi,
BM3HadeHux Yrogamm FATCA/CRS Ta iHWUMKU MiKHapOAHMMW OOroBOpamMM, WO MICTATb MOSIOXEHHS Npo 0OMiH
iHdbopmaLlieto ons nogaTkoBUX Linen, 3roga Ha 0OOB'A3KOBICTbL SIKMX HagaHa BepxoBHoto Papgoto Ykpainu, abo
yKNnageHMI Ha ixX NigcTaBi MKBigOMUYMMM JOTOBOpPaMM, a Takox 00pobnsiTM nepcoHanbHi AaHi KnieHTa, B ToMy umchi
nepegasaTu iHpopmadito npo KnieHTa, Wwo cTtaHOBUTH BaHKIBCbKY TAEMHUMLIKO Ta NepcoHanbHi AaHi KnieHTa TpeTim
ocobam, B Mexax Ta nopsaky, BCTAHOBMEHMX YUHHUM 3aKOHOOABCTBOM YKpaiHu Ta ymoBamu [lorosopy.

4.4.54. TMig 4ac 30iNcHeHHs CBOET AisNbHOCTI BXUBATU BCiX 3axoaiB Ans gotpumanHs sumor Yrogn FATCA/CRS,
BpaxoBytoun, Wwo baHk 3apeectpoBaHuin Ha canti Cnyxbu BHyTpiwHiX goxoais CLUA (U.S. IRS) 3i ctatycom «
IHo3emHa (hiHaHCOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). Ins BukoHaHHa BMMOT Yroam
FATCA/CRS, a TakoX iHLUMX BUMOT 3akoHoAaBcTBa YkpaiHu 3 nutaHb FATCA, BaHk mae npaBo y BigHocuHax CTopiH
3a [loroBopom 3acTOCOBYBaTWU MOMOXEHHSI LIbOro NyHKTY [loroBopy, BKMNOYakuuM B T.4, ane He BUKIOYHO, Taki
npoueaypu:

- NpoBedeHHs1 ineHTudikauii KnieHtie 3 meToto BusiBneHHs cepeq KnieHtiB (KBEB KnieHTiB) nogaTKoBMX pe3ngeHTiB
CLUA, TobTo KnieHTiB-topnan4Hux ocib, siki € ToBapuCTBOM 4M Kopriopadieto, opraHisoBaHoto B CLUA a6o BignosigHo
no 3akoHogaBctBoM CLIA um Oygb-koro 3 okpemux LwWiTaTiB, TpacTtoMm, KnieHTiB - @isMyHMX 0Ci6 —
nignpuemMuie/disanyHnx ocid, Aki NnpoBagnTb He3anexHy npodecinHy AianbHICTb, AKi e/KnieHTiB-topuanyHnx ociob,
KiHLeBi beHediuiapHi BnacHukn akmnx € rpomagaHamu CLUA, matoTb nocTinHe micue npoxusaHHsa Ha Teputopii CLUA
abo 3 iHWKx nigctae 3060B’A3aHi cnnavyBaTu NogaTky BignoBigHO 00 3akoHoaascTa CLUA;

- npoBefeHHs igeHTudikauii KnieHTiB 3 meTolo BusiBrieHHA cepen KnieHTiB (KiHueBux GeHediliapHMX BnacHUKIB
KnieHTiB) nig3siTHMX 0cib, BU3Ha4YeHux 3aransHUm ctaHgapTom 3BiTHoCTi CRS;

- oTpuMmaHHs Big KnieHTiB 3anN0OBHEHUX HANEXHUM YUHOM OOKYMEHTIB CaMOCTINHOI OLiHKM, (hOpMM SKUX BU3HAYEHI
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPIWHIMA HOPMAaTUBHO-PO3NOPAAYMMMN  AOKyMeHTamu banky (gani -
FATCA/CRS -igeHTudikauis);

- HagaHHA B NOPAAKY Ta CTPOKWN, BU3HAYEHI YNHHUM 3aKOHOLaBCTBOM, 3BITHOCTI NPO 30KpEMa aMepuKaHCbKi Mia3BITHI
paxyHKu1 0O LEeHTpanbHOro opraHy BUKOHABYOI Briaaw, WO pearnisye Aep>KaBHY NoAaTKoBY MNONITUKY;

- po3kpuTTs iHdopmauii npo pesynbtatn FATCA/CRS-igeHTudpikadii  y Bunagkax, nepegdayeHnx YMHHUM
3aKOHO4aBCTBOM.

4.4.55. Axwo KnieHT abo moro npeAcTtaBHMK He HaganuM HeobXiaHOoi iHdopMaLii/aoKyMeHTIB AN NPOBEAEHHS
FATCA/CRS-igeHTudikauii abo 6yno BuSBNEHO HEOOCTOBIPHICTL YW MOPYLUEHHS 3acBigyeHb Ta rapaHTin,
HaBegeHux B n. 8.13 [oroBopy, 3 MeTow AoTpumanHs Bumor Yrogm FATCA/CRS, a TakoX BUKOHaHHSA BUMOT
3aKoHOAaBCTBa YKpaiHU, CNPAMOBaHUX Ha BUKOHAHHA BuMor Yrog FATCA/CRS, BUMHATU HACTYMHiI giji:

- 3aKkpuTK BCi abo okpemi paxyHku KnieHTa, BigkpuTi BignosigHo o uboro [loroeopy, Ta posipsatu [Jorosip i B Takomy
pasi gaHa ymoBa [JoroBopy y CYKYMHOCTI 3 HEHafjaHHAM HeobXxigHoi iHdopmauii ana nposeaeHHs FATCA/CRS -
ineHTMdiKkauii abo Npu BUSIBNEHHI HEOOCTOBIPHOCTI ab0 NOpYLUEHHI 3acBiAYeHb Ta rapaHTiin, HaBegeHux B n. 8.13.
HoroBopy, 6yne Beaxatucst CTopoHaMu NpupiBHAHOK 10 BiamoBu KnieHTa Big Bcix nocnyr 3a [Jorosopowm;

- TUMYacoBO/ YaCTKOBO BiAMOBUTUCSA Big HagaHHA nocnyr 3a [JoroBopoM 4K Big NpoBefeHHs onepaLin Mo paxyHkax
KnieHTa, Bigkputux BignosigHo oo uboro [Jorosopy, abo TMMYacoBO MpU3YNMHUTK onepawii No HUM.

4.4.56 BiogmMoBUTW y BCTAHOBIEHHI Ta NigKNoYeHHi obrnagHaHHSA B TOProBO-CepBiCHiN Touli Toprosus, SIKLLO TOproea
TouKa:

- He npauyoe;

- Mae haKTMYHY agpecy BiAMIHHY Bif Ti€l WO 3a3HadeHOo y 3asBi Ha NigKMOYeHHs1 40 CepBiCy TOProBoro
EeKBaVpUHry;

- Mae aKTMYHY Ha3BY, LLO 3a3HA4YeHO Ha BMBICLl, BigMiHHY Bif Ti€i sika 3a3HadyeHa B 3asBi Ha NigKNIOYEHH 00
cepBicy TOProBOro eKBanpuHry;

- He BignoBigae 3asBNeHOMY BUAY OiSNbHOCTI;

- He Mae BigNoOBIgHOro 06ragHaHHA Ta ToBapy A1 34INCHEHHS 3a8BNEHOI AiSNbHOCTI;

- Y NPUMILLEHHi NPOBOAATLCA PEMOHTHI poboTu abo iHWI 3axoau, Ski He gakoTb 3MOry BU3HAYWUTK BiAMOBIOHICTb
3as1BNeHOro Buay AisnbHOCTI;

- He Haga€e MOXITMBOCTI 34iMcHUTM dhoTodikcalito MicLsi BCTAHOBMEHHS obnagHaHHs.

4.4.57. BctaHOBUTM 0BMeEXeHHS B HagaHHi KnieHTy 6aHKIBCbKMX NPOAYKTIB/MOCYT, SAKWO ¢iHaHCOBI onepadii MatTb
03HaKW Nigo3pinocTi y BiANOBIAHOCTI 4O iHAMKATOpPIB, BCTAHOBNEHUX HauioHanbHMM 6aHKoM YKpaiHu, BKYakoum
6rokyBaHHs BI1K, npnsynuHeHHA HagaHHSA nocnyr No AUCTaHuUiiHomMy 6aHKiBCbKOMY 0BCryroByBaHHIO 4O MOMEHTY
CMPOCTYBAHHA HasiBHUX Migo3p.

4.4.58. BigmoButn KnieHTy B 3AiMCHEHHi BMAATKOBUX/MpUBYTKOBMX onepaudin 3a PaxyHkom abo 3ynuHuTwM
3apaxyBaHHS KOLWTIB Ha PaxyHOK Ha CTPOK, CaMOCTINHO BU3Ha4YeHun baHkom, y Bunaaky:

- HeHagaHHS AOKYMEHTIB, MiATBEPMKYUMX MPU3HAYEHHS NnaTexy, €eKOHOMIYHY AOUiNbHICTb (CeHC) onepauin,
hiHAHCOBI MOXNMBOCTI 3AINCHEHHS (hiHAHCOBUX onepauii;

- HeBianoBigHOCTI iHaHcoBUX onepalin KnieHTa HagBHUM Y BaHKky AokymeHTam (iHcopmauii) woao giHaHcoBOro
CTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;
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NMOXOPKEHHSI aKTMBIB MOB'A3aHi i3 neranisauieto (BigMMBaHHSM) OOXOAIB, OAEepXKaHMX 3MOYMHHUM LLUSsIXOM, abo
biHaHCYBaHHSM TEPOPU3MY UM NOB'A3aHI i3 BYMHEHHSIM iHLLIOTO 3MTOMUHY, SKUIA BU3HAYEeHUI KpuMiHanbHUM KOOEKCOM
YkpaiHu, abo 3a akui nepenbaveHi MidkHapogHi caHKuji.

- He HagaHHs KnieHTom abo 1ioro npeacTaBHUKOM OOKYMEHTIB Ta iHhopMaLii HeoOXigHMX 41s NNaHoBOT akTyanisauii
OaHnx abo npu HacTaHHi noAin, ski nepenbavaloTb 3AINCHEHHS akTyanisauii gaHux, Ta BM3HaAYeHi HOPMAaTMBHO-
npaBoBMMU JOKYyMeHTamMu HauioHanbHOro 6aHky YkpaiHu Ta 3akoHO4AaBCTBOM YKpaiHu.

4.4.59. be3 nonepemxeHHs ToproBugd 34iMCHIOBaTN NEPEBipKY BiANOBIAHOCTI haKTUYHOI AisiNIbHOCTI TOProBMX TOYOK
ToproBuga 3asaBneHiv giansHocTi B [loroBopi, y 6yab-aKkuiA yac Ta nepioq, BNpogoBX Aii AaHoro [lorosopy.

4.4.60. MNpuaynuHntn HagaHHs Bcix abo byab-sikoi okpemoi nocnyru 3a [JoroBopoM y pasi HasiBHOCTi MPOCTPOYEHOI
3aboprosaHocTi KnieHTa 3a [JoroBopom.

4.4.61. BigMoBUTK Yy BUKOHaHHI nnaTiXkHOT onepauii 3 PaxyHky y pasi skwo KnieHTom He cnrayeHa Kowmicisi, Wwo
nignarae cnnati 0AHOYACHO 3 BUKOHAHHAM MIiaTiKHOI onepauii Ta Ha PaxyHKy BiACYTHI/HeQOCTaTHbO KOLWTIB ANs
34incHeHHs BaHKOM [OroBipHOro CNUCaHHS 3 METOH ONnaTh Takol KOMiCIT.

4.4.62. 3 meToto 3abe3neyeHHst Bumor nn. 4.3.18, 4.4.42., 4.4.43., 4.4.44., 4.4.441., 4.4.44.2 baHk Mae npaBo
6rnokyBaT Ha Oyab-skux PaxyHkax KrnieHTa kowTu y po3Mipi BignoBigHOI CymMun nnaTtikHOI onepauii 40 MOMEHTY
3aBepLUEHHS MpoLeaypy OCKapXXeHHS onepadii, nepegdayeHoi npaBnnamm nNNaTikHOI CUCTEMN.

4.4.63. BcTaHoBnoBaTK obMexXeHHs, NiMiTn Ta/abo 3aboOpoHN Ha 34INCHEHHS BUOATKOBUX onepadin 3a PaxyHkom
Knienta, BukopuctanHs BIK, Cepsicy «IHTEPHET-BAHKIHI», nnaTikHWX 3aCTOCYHKIB Y BUNaAKy, SIKLWO onepavuii
3a PaxyHkoMm He 3giicHioBanuca npotarom 1 (0aHOro) poky Ta agpeca peectpadii abo dhaktuyHe micue nepebyBaHHSA
KnieHTa € TM4YacoBo okynoBaHa Teputopia abo TepuTopis, ska paHiwe 6yna nig okynauieto.

4.5, MNMpaBa KnieHTa:

4.5.1. CamocCTiMHO po3nopsaakaTmcs kowTamu Ha PaxyHky (B Tomy ducni 3a gonomoroto BIK y mexax MnatixkHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHmx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.5.2. Oopyyatn baHky BUKOHYyBaTu nNnaTiKHi IHCTPYKUIT Ha 34INCHEHHS NepekasiB 3 PaxyHky, nignucaHi ocobamu,
AKi Qit0Tb Ha nigcTasi 4OBIPEHOCTI, 3acBigyYeHol npauisHnkom baxky. [aHi ocobu matoTb ByTu BKINOYEHi 40 KapTku i3
3paskamu nignucis/nepeniky ocib, siki MaloTb NPaBO PO3NOPAMKEHHS PaxyHKOM.

4.5.3. OTpumyBaTh rOTIBKOBI KOWTKM 3 PaxyHKy Ha uini, nepegbaveHi YMHHMM 3aKOHOOABCTBOM, B MeXax
3aMOBIIEHHA Ha OTPUMaHHS rOTIBKOBUX KOLUTIB, 32 HAsiBHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BmaraTu CBO€YaCHOro 1 MOBHOrO NpPOBeAEHHA onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcrtasi
OOKYMeHTIB, oTpumaHux 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI » Ta iHWwnx o6ymoBneHux [JoroBopoM NoCryr.
4.5.5. Posipeatu [oroBip Ta 3akpuTu PaxyHok y pasi Hearoaw i3 3MmiHowo BbaHkom Tapudie banky/ Tapudis
MakeTis/IHanBigyanbHUx Tapudis Ta/abo ymor [orosopy.

4.5.6. BcraHoBnoBaTty niMiTK Ta norog)KysaTtu 3 baHkom CTPOKM 34aBaHHA roTiBKOBOI BUPYYKM (rOTiBKW) BiGMOBIAHO
A0 BUMOT YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asBu Npo npuegHaHH:A/3asBun Npo 3MiHy yMOB 06CMyroByBaHHs

4.5.7. KopucTtyBaTtucs iHWIMMMK NpaBamu, nepeadadeHnmMmn YMHHUM 3aKOHO4ABCTBOM Ans Cyb’ekTa nepekasy KOLWTIiB
(nnaTHWka/oTpumyBaya).

4.5.8. 3picHioBaTu MNMnatixHi onepadii 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

4.5.9. Hapatn 3asBy nNpo 3MiHy ymMOB OOCnyroByBaHHA 3 METOK TMMYaCOBOroO MPUMNMHEHHs 0BCnyroByBaHHA 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHI» 3 6yab — sKMX Mpu4MH, BNPOZOBX BCbOro CTPOKy Aii [orosopy
HeoOMeXxeHy KinbkicTb pasiB Ta 6e3KoTOBHO MOHOBUTKM 0GCnyroByBaHHsl 3a gornomorot Cepsicy «IHTEPHET-
BAHKIHIM» nicna HapgaHHS BianoBigHOT 3as8BU.

4.5.10. Y nepiog aii OoroBopy 3BepHyTMCb [0 baHky wWogo 3MiHM ymoB o6cnyroByBaHHs PaxyHkiB KrieHTa,
nepeabaveHux uum [oroBopoM, y Bunagkax Ta B Mopsaky, nepeabadveHomy umm [orosopom, Ta/abo 3akpuTu
PaxyHok/PaxyHku 3 goTpumaHHsaM obmexeHb, nepeabayerunx n. 3.18.6. [Jorosopy.

4.5.11. JopyyaTn BaHKy BMKOHYyBaTu KacoBi AOKYMEHTU A8 30iIMCHEHHA nepekasy roTiBKM Ha PaxyHok, HagaHi
ocobamu, WO AiloTb Ha MigcTaBi AOBIPEHOCTI, 3acBiAYEHOI npauiBHUKOM BaHky (BUKNOYHO Ans ¢isvyHMX ocio —
nignpmemuis abo isnyHMx 0cobi, Aki NnpoBagATb He3anexHy npodecivivy AiSnbHICTb (CamMO3anHATUX OCib)

4.5.12. BukopuctoBysatu BI1K sk 3aci6 ons oTpyMaHHSA roTiBKOBUX FPOLLIOBMX KOLUTIB Y BiAMOBIQHOCTI 4O YMHHOIO
3aKkoHogaBcTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBneHum BbaHkom Kypcom, B iHWUX GaHkax YkpaiHu Ta 3a
KOPOOHOM - 32 KypCOM, BCTaHOBMEHUM nnaTtixkHumu cuctemamu Visa International abo MasterCard Worldwide, B
3anexHOCTI Bif TOro, 3a 4OMNOMOrOK KapTu sIKOi NnaTikHOI cucTemmn Gyna npoBeaeHa onepadisi.

4.5.13. OckapxyBaTu onepadii 3a PaxyHkoMm, 34incHeHi 3 BukopuctaHHam BI1K, npotarom 15 (m’aTHaguaTu) aHis 3
MOMEHTY OTPMMaHHS BMNUCKK, ane He nisHiwe 40 (copoka) AHIB 3 AaTu 34iNCHEHHSA onepadii LWNAXoM HaJaHHsS a0
BaHKky B NnCbMOBOMY BUrMNSAAI CBOIX 3anepeyeHb 3 NPUBOAY OCKapXXyBaHUX onepauin.

4.5.14. OTtpumyBaTu 3a PaxyHKOM BUMUCKM NPO NnaTiXkHi onepadii y BUrnsi 3BiTiB No TpaH3akLuisix 3 BUKOPUCTaHHAM/
6e3 BukopuctaHHa BINK y nopsagky Ta dopmi, BctaHoBneHux y n. 4.1.8. uboro [orosopy.

4.5.15. BcrtaHoBnoBaTtu iHAMBIgyanbHWMM [natikHui NiMiT Ta oBMexeHHa Mo onepauisx 3 BukopuctaHHam BriK
(oTpumaHHS roTiBKM, onnarta ToBapiB Ta MOCHYT, KiNbKiCTb onepadin) WsxomM HagaHHA B baHk nMcbMoBOI 3asBu.
4.5.16. 3miHnTK BCcTaHoBNeHu baHkom nimiT Ta/abo obmexeHHs 3a onepauismu 3 BukopuctaHHam BIK wnsxom
3BepHeHHs 00 BbaHKy B NUCbMOBIN hopMi.

4.5.17. 3miHuTK peksisnTn ans HagaHHa Cepsicy « CMC Banking»/ Cepsicy «[lorogxeHHs KypciB», Y nepiog Ail
HoroBopy 3a ymMoBM HagaHHs 3asiBu Npo 3MiHy yMoB 06cnyroByBaHHs/3asBy nNpo 3MiHy yMoB HagaHHs Cepsicy.
4.5.18. MpunuHutK gito cepsicy « CMC Banking»/Cepsicy «[lorogxeHHst kypciB» y nepiog aii Jorosopy 3a ymMoBU
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HagaHHs 3asiBU Npo 3MiHY YMOB 06CNyroByBaHHs

4.5.19. lMNMoroguTtnch Ha 3anponoHoBaHnin baHkom PuHKoBUI Kypc, BUKOHaBLUM Aii 3rigHo n. 12.2.4 uboro [JJorosopy y
CTPOK, BM3Ha4YeHun n.12.2.5. uboro [lorosopy;

4.5.20. BigmosuTuKCb Bifg 3anponoHoBaHoro baHkom PWHKOBOro Kypcy, NpoirHopyBaBLUW NOBIOMMEHHA baHky

4.6. MNpaBa ToproBus:

4.6.1. BumaraTtu Big baHky 3abe3neyeHHs CBOeYaCcHOI onnaTty onepawin 3a JeHHUMK 3BiTamu, siki ToproBelb Hagae
baHky 3a BciMa npoBefeHnMM onepauigmm 3 BukopuctaHHsam BIK wnsixom 6anaHcyBanHs POS-TepmiHany 3a ymoBu
JotpumaHHs uboro [lorosopy, y T.4. MNMopaaky po6otu 3 BINK (JoaaTtok 28 o uboro Jorosopy).

5. POPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONoOXeHHA

5.1.1. Po3spaxyHKku NpoBOASTLCA B rOTIBKOBIW i 6e3roTiBkoBi dhopmax y BignosigHocTi Ao [Jorosopy Ta/abo npasun,
BCTAHOBIIEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHW, B T.4. HOPMAaTUBHO-NPaBOBUMMMU akTamu HauioHanbHoro 6aHky
Ykpainu. Onnata nocnyr baHky, HagaHux KnieHTy, 34iNCHIOETLCA Y HaLiOHanNbHIN BantoTi YkpaiHu.

5.1.2. KnieHT 3acTOCOBYE BCi BUAM NNATiKHUX IHCTPYKLUIN, nepeadayeHnx 3akoHoM YkpaiHu «[po nnatikHi nocrnyrmy»
Ta HoOpMaTUBHMMM akTamun HauioHanbHoro 6aHky YkpaiHu.

5.1.3. HagaHHA nocnyr KpeauTyBaHHSA, 3acTOCYBaHHS akpeOUTUBHOI, BEKCESIbHOT (hopMU po3paxyHKiB, HadaHHSA
iHLWNX GaHKIBCbKNX NOCIYr 3AINCHIOITHCS Ha NiACTaBi OKPEMUX AOroBOpIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTa PaxyHKy 3giicHoeTbesl KnieHToM B AeHb BigKpUTTS PaxyHKy 3a pekBisvTamu,
BKasaHUMU baHkoM.

5.1.5. Cnnarta nocnyr 3 BeAeHHs PaxyHky 3aincHioeTbes KnieHTom 3a pekBisantamm, BkasaHnmmn baHkom.

5.1.6. Cnnata nocnyr baHky 3 BegeHHs PaxyHKy 34iNCHIOETLCS LLOMICAYHO He nisHiwe 1 (nepworo) pobo4voro AHs
MiCALS, HACTYMHOIO 3a MOTOYHUM.

5.1.7. KnieHT mae npaBo cnnaTtutu nocnyrm baHky camOCTiiHO B MOMEHT 3A4iMCHEHHSA onepauii/HagaHHs nocnyr 3a
PaxyHKkOM LINSXOM nepepaxyBaHHS CyMW KOMICIHOI BUHaropoam B po3Mipax, BCTaHoBneHnx Tapudamu baxky/
IHamBigyansHUMK Tapudamu, Sil4MMKY Ha MOMEHT 34JIMCHEeHHs onepauii/HagaHHa nocnyr 3a PaxyHkoMm, Lnsxom
HafdaHHSA NNaThKHOT IHCTPYKLUiT Ha paxyHOK, BKazaHu BaHkom, abo WNAXoM BHECEHHS roTiBKOBMX KOLUTIB 4O Kacu
BaHky.

5.1.8. Onnarta nocnyr 3a NpoBeAEHHS NnaTexiB 3a PaxyHkOM, Ta iHWMWX NOCNYr WO HadalTbCs Y BiANOBIAHOCTI 3
ymoBamu [JoroBopy Ta Tapudie BaHky/Tapudis NakeTiB, y po3mipax BcTaHoBneHMx Tapudamm baHky/Tapudamm
MakeTiB / IHouBigyansHUMKU Tapundamm, 3aincHioeTbes KnieHTom ogHoYacHo i3 34iicHeHHAM onepadii 3a PaxyHkom.
Y BMHATKOBUX BUMNaZKax crfiata MOXe 3[ilCHIOBATUCS B CTPOKW, BCTAHOBMEHI IHOMBIAyansHUMK ymMoBaMu B 3asBi
npo 3MiHy YMOB 0GCNyroByBaHHs, ane He Mi3Hille 0CTaHHbOro PoboYOro AHA MicAUS, B AKOMY Taki MOCNyrM HagaHi.
BigwkoaysaHHs Butpat baHky, nepenbaveHunx n. 4.2.4. [JoroBopy, 34iMCHIOETbCS KNiEHTOM y HauioHanbHin BantoTi
B po3Mipi hakTU4HO noHeceHux baHkoM BMTpaT OO KiHUA HACTynNHOro onepauinHoro AHA 3a AHeM, B sikomy BbaHk
noeigomus KnieHta npo HeObXigHICTb BiALKOAYBAHHSA BUTPAT.

5.2. OnnaTta kowmicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopa3soBa KoMicis 3a oopMneHHst Ta obcnyroByBaHHA [MakeTy nocnyr cnnavyeTbcs KnieHToM camocTinHO
LUMISIXOM BHECEHHS rOTIBKOBMX KOLUTIB ¥ kKacy baHky abo B 6e3roTiBkoBin dpopmi Ha paxyHok baHky 3a peksidutamu,
BkazaHumu Ha CawTi BaHky, Ta y po3mipi, BcTaHoBneHomy Tapudamu MakeTis/ IHanBiayansHUMy Tapudamu. L
onnara mae 6yTu NpoBeAeHa NPOTAroM onepaLinHoOro AHs, B sIkomy yknageHo [Jorosip.

5.2.2. Komicis 3a po3paxyHKOBO — KacoBe oOcCryroByBaHHsl [MakeTy HapaxoBYeTbCS Yy PO3Mipi, BCTAHOBIIEHOMY
Tapudpamu MNakeTis/IHAMBIAyanbHUMN Tapudamu, Y OCTaHHIA KaneHgapHUA AeHb KOXHOro Micausa HesanexHo Bif
hakTUYHOI KinbKOCTi AHIB o6cnyroByBaHHS PaxyHKy Ha ymoBax [lakeTy.

LLlomicayHa Komicia 3a po3paxyHKOBO — kacoBe obcnyroByBaHHs [akeTy cnnadyeTtbes KnieHTom go 4 (4etBepToro)
yucna (BKIMKYHO) Micsud, HACTYMNMHOro 3a MicsiLeM, 3a 9KMN BOHa HapaxoBaHa.

Axwo KnieHT 3akpuBae BCi paxyHku y baHky, LWomicayHa Komicis 3a po3paxyHKOBO-KacoBe 06cnyroByBaHHs lNMakeTy
He HapaxOoBYETLCS i HE CMMAYyeEThCS.

Y TakomMy pasi KnieHT cnnadye nuiie KoMicito 3a 3aKpuTTa paxyHkiB BignosiaHoO Ao Tapudis baHky, sKWwo iHWe He
nepenbayeHo ymoamu MakeTiB.

5.2.3. LLlomicsivyHa Komicis 3a po3paxyHKOBO — kacoBe OOCIyroByBaHHS MaKeTy CMfayvyeTbCs LUNSAXOM LOroBipHOro
CnucaHHs y NopsiAKy, BCTAHOBNEHOMY nigpo3dinom «llopsagok JorosipHoro cnucaHHsA» nigposginy «®OPMU TA
MOPAOOK PO3PAXYHKIB uboro Joroeopy, npu ubomy KnieHT 3abe3nevye HasiBHiCTb Ha PaxyHkax HeoOXigHOi
CYMMU POLLUOBMX KOLUTIB 45151 BUKOHAHHS AOrOBipHOro cnncaHHs baHkoM cymu LLomicadHoi Komicii 3rigHo 3 Tapudamm
MakeTis/ IHanBigYyanbHUMKU Tapudamu.

5.2.4. Y pasi, akwo kowTiB Ha PaxyHkax KnieHTa HegoCTaTHbO ANS BMKOHAHHS [OrOBIiPHOrO CMMCaHHA CyMU
LLIOMICSAAYHOI KOMiCii 3a po3paxyHKOBO-KacoBe 06CMNyroByBaHHs NakeTy B TEPMiH, 3a3HadeHnn y nigpo3aini «MNopagok
JorosipHoro cnvcaHHsa» nigpo3giny «POPMU TA NMOPAOOK PO3PAXYHKIB uboro [oroBopy, ToO HagaHHSA nocnyr
BbaHkom B pamkax nigkntoyeHoro lMakeTa NpuU3ynMHAETLCS, B T.4. LUASXOM BiAMOBW B MPOBEAEHHI BUOATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.
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5.2.5. Y pasi npusynnuHeHHa HagaHHA nocnyr baHkom 4epe3 HecnnaTty KnieHTOM LWOMIiCAYHOI KOMicCiT 3a
pPO3paxyHKOBO — KacoBe OOCIyroByBaHHS MakeTy, LLIOMICSIHHA KOMICisi HE CTAMNYETLCS 3a KOXXEH MOBHUM KaneHgapHUn
MicsiLb HeHadaHHA nocnyr MakeTHOro obCMNyroByBaHHA, a TakKoX 3a Micsub, B SKOMY BigOyrnocb MpU3YyNMHEHHS
HaJaHHsS MOCNYr, 3a YMOBM, SKLIO KOMICisl 3a Liel Micsiub B NMOBHOMY 00Cs3i He Oyna cnradeHa Lie 4O MOMEHTY
NPU3YNNHEHHST HagaHHS MNOCHYT.

5.2.6. baHk BigHOBMNOE HagaHHA MOCNyr B pamkax nigknwoyeHoro akeTy Ta BigHOBNIOE BMAATKOBI onepalil 3a
PaxyHkom(-amun) KnieHTa He nisHilwe Aatu, HacTynHoi 3a gatow onnaTtn 3aboproBaHoOCTi 3a KOMICiAMK 3rigHO 3
Tapudpamn Banky/Tapudamu [Naketis/lHamBigyansHUMKM  Tapudamu. Y Bunagky MNOBHOI onfnatM  Takoi
3aboproBaHoCTi, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe OOCRyroByBaHHsi MakeTy 3a Micsub, B SIKOMY
Bigbynack Taka onnara, CnnayvyyeTbCs B TEPMiH, 3a3HadeHui y N.5.2.2 uboro [loroBopy He3anexHo Bia hakTUdHOT
KinbKkocTi AHiB obcnyroByBaHHA PaxyHKy Ha ymoBax [lakeTy, Ta y po3amipi, BcTaHoBreHomy Tapudamu lMakeTis/
IHouBIgAyansHUMK Tapuamum.

5.3. MNMopsnok AOroBipHOro cnucaHHA

5.3.1. 3a yMOBM BiACYTHOCTI caMOCTi/HOI onnaTtu nocnyr KnieHtomM, onnarta nocnyr 3a [JoroBopoM 3A4iCHIOETLCS
LLUNSAXOM JOroBipHOro cnucaHHs baHkom kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tlpu HacTaHHi CTPOKIB BUKOHAHHSA Byab-sikux 3000B’A3aHb KnieHTa 3a [loroBopom Ta/abo iHWnMM JoroBopamu,
yknageHumn Mk CtopoHamu [orosopy, KnieHT npuegHaHHam go [oroeBopy gopydae (Hagae npaBo) badky
30iNCHIOBATM OroBipHE cnmncaHHs KOWTiB 3 PaxyHky KnieHTa, a Takox 3 6yab-sikux iHWnNX PaxyHKiB, siki BigKpuUTi
(abo 6ynyTtb BigkpuTi) KnieHtom B BaHKy, y po3mipi, HeobxigHOMYy AN BWKOHaHHS 3000B’A3aHb KrieHTa 3a
Horosopom Ta/abo iHWMMK goroBopamu, yknageHmmm mixx CTopoHamu.

5.3.3. MNpuegHaHHam go uboro [orosopy KnieHT gopydae (Hagae npaso) BbaHky npoTArom BCbOro CTPOKy Ail
HoroBopy 3aivicHoBaTh JoroeipHe cnucaHHA 3 PaxyHkiB KnieHTa kowTiB, ski 6ynn 3apaxoBaHi KnieHTy BHacnigok
NMOMMIIKOBOT, HeHanexHoi abo HeaKkLenToBaHOI NNaTKHOI onepadi, NOYMHaYM 3 HACTYNHOIO AHA NICMs 3aBepLUEHHS
BCTaHoBmneHHoro nn.4.2.7 Ta 4.2.8 yporo [loroBopy CTPOKy y BMNagky, Akwo KrnieHT He BMKOHae CaMOCTiiHO CBOI
3000B’A3aHHsT MO MOBEPEHHIO Y MOBHOMY 00CS3i CymMa MNOMWIKOBUX/HEHANEXHMX/HEAKLENTOBAHNX MNNAaTidKHUX
onepawin.

5.4. NMopspok po3paxyHkiB 3a Mocnyry 3a [JoroBOpOM NO3nNKN

5.4.1. KnieHT onnayye Nocnyru 3a [loroBopom no3uku, y po3mipax, nepegbayeHnx Tapudamu BaHky.

5.4.2. OnnaTta nocnyr 3a po3paxyHkoBe OOCMnyroByBaHHSA 3a [JOroBOpOM MO3UKM 3AINCHIOETbCA He nisHiwe 20
onepauifiHux gHiB 04HOPa30BO 3 MOMEHTY oTpumaHHsa BaHkom Big HauioHanbHoOro 6aHky YkpaiHu nigTBepoKeHHs
npo BHeceHHs 0o AIC «KpeguTHi goroBopu 3 HepesuaeHTamuy iHgopMalii npo [oroeip no3uku, ane He MisHile
OCTaHHbLOrO OnepauiHOro AHA MicaUs, B AKOMY NOCIYrX HagaHi.

5.4.3. OnnaTa nocnyr 3a nepeBipKy/TepMiHOBY NepeBipKy JOKYMEHTIB, HeobxigHnx anst BHeceHHsi Ao AIC «KpeguTHi
[O0roBopu 3 HepesnaeHTammy iHopmauii npo [orosip No3uku abo 3mMiH/AONOBHEHb 40 HbOTO, 34IACHIOETLCS B AEHb
HafgaHHSA 0o BaHKy OOKYMEeHTIB. Y BMKMIOYHMX BUMNagkax onnarta MoXe 3AiNCHIOBATUCS Y MUCbMOBO Y3rO[DKeHi
CTopoHamMu CTpoKU, ane He Mi3Hille OCTaHHBLOro onepauitHoOro AHA MicsUs, B AKOMY MOCNYrn HaaaHi.

5.4.4. Onnata nocnyr 3a po3pobKy MOBHOrO MNakeTy [AOKYMEHTIB, HeobXiAHOro Ans OTPUMAaHHA MNO3WUKM Big
Hepe3angeHTa Ta BHeceHHA o0 AIC «KpeagwTHi goroBopu 3 HepeangeHTamu» iHdopmauii npo [dorosip nosumku,
30iACHIOETLCH He nisHiwe 20 (gBagusaTu) onepauiiHMX OHIB OAHOPA30BO 3 MOMEHTY OTpuMMaHHs baHkom Big
HauioHanbHoro 6aHky YkpaiHu nigrBepgxeHHsa npo BHeceHHs Ao AIC «KpeauTHi goroBopu 3 HepesngeHTamm»
iHpopmauii npo Jorosip No3vku. Y BUKIIOYHUX BUNagkax onnara MoXe 3AiNCHIOBATUCS Y NMUCbMOBO Y3rO[KeHi
CTopoHamu CTPOKM, ane He Mi3Hille OCTaHHbOro onepauinHoOro AHS Micsaus, B SKOMY NOCIYrn HaaaHi.

5.4.5. KnieHT Mae npaBo cnnatuTu nocnyrn baHKy caMOCTIMHO LUMSXOM MepepaxyBaHHA  CYMW KOMICIMHOI
BMHaropoau B po3mipax, BCTaHoBneHux Tapudamu baHky, gitoummmn Ha MOMeHT HagaHHa Mocnyrn 3a [JoroBopom
MO3UKKM, LINAXOM HadaHHA BaHKy nnaTikHOI iHCTPYKUil Ha paxyHOoK, BKasaHui baHkom, abo LWNsAXOM BHECEHHS
rpoLLOBUX KOLUTIB A0 Kacu baHky.

5.4.6. Y Bunagky akwo KnieHT He cnnatuTb BKasaHi Nocryru B CTPOKW, BCTaHoBneHi nn. 5.4.2 — 5.4.4 [orosopy,
BaHk Mae npaBo cTarysaTtu nnaTy BignosigHo Ao n. 5.3.2. [lorosopy

5.5. NMopspok po3paxyHkKiB 3a PaxyHkamu, go sikux sunyweHo BIMNK

5.5.1. YMOBWU 3[iICHEHHS JOrOBIPHOMO CNUCaHHSA KOLLTIB 3 PaxyHKy, NOpsiAOK Ta CTPOKU ONriaTu KOMICIn
Ta nocnyr baHky, nepegbaveri uum [JoroBopom, 3aCTOCOBYHOTbCA TaKOX A0 MOPSIAKY pO3paxyHKiB 3a PaxyHkamu,
0o skux sunyueHo BIK. Komicis Banky 3a Bunyck BIK cnnayyetbca Ha paxyHok baHky, BusHayeHuin baHkom.

5.5.2. Y pasi BukoHaHHA [epxaTtenem nnatikHOI onepauii 3 BukopuctaHHam BIK y BantoTi, ska BigpisHAETbCA
Big BanoTn PaxyHKy, po3paxyHOK CyMU KOLUTIB, LLO NiANSAraoTb CIMCaHHIo 3 PaxyHKy 3a uieto nnaTikHO onepadieto,
3piicHI0eETbCA BbaHkom 3rigHO ymoB, BUknageHux y nignyHkrax 5.5.3-5.5.13 [orosopy. CnncaHHsA 3 PaxyHKy KowTiB
3a NnaTKHOM onepadield Ta KOMICiMHOT BMHaropoan baHky, 6e3nocepeHbO NOB’A3aHOI 3 NATKHOK onepadieto,
3[iACHIOETLCS Nicna oTpumarHa Bankom Big MIMC/iHworo yyacHuka MIIC iHdbopMauii npo HeobXiaHICTE cnMcaHHs
CyMU MnaTtikHOI onepadii Ta iHpopMaLii Npo cymy OO CNMCaHHS 3a Takol MNnaTikHOK onepauieto. BpaxoByouu
ocobnueocTi yHKuUioHyBaHHA MINC, cyma nnaTixHoi onepalii, 3abnokoBaHa Ha PaxyHKy, MOXe Bigpi3HATUCH Bif
CYMMU KOLUTIB, LLO NiaNsraloTb cnncaHHo 3 PaxyHKy 3a nnaTikHOW onepalieto. baHk He Hece BignoBiganbHOCTI Ta He

27



BigWwkoaoBye KnieHTy pisHULIIO MiXK 3a0r10KOBaHOK CYMOK Ta CyMOK MNaTikHOI onepaLlii, po3paxoBaHO Ha AaTty
CMNCaHHSA KowTiB 3 PaxyHky.

5.5.3. Tlpwu 3gilcHeHHi onepadii B iHO3eMHiIn BantoTi 3 BukopucTaHHsamMm BINK (abo peksisutie BI1K), BunyLeHoi oo
PaxyHKy B iHWIA iHO3eMHIiA BantoTi, Mo3a Mepexew NnaTikHMX TepmiHaniB, GaHkomaTiB abo iHWKX NnaTiKHUX
npuctpoiB baHky cyma B BantoTi PaxyHKy, WO Nignsrae cnucaHH 3 BKasaHOro PaxyHKy B iHO3eMHi BantoTi,
po3paxoByeTbca 3a kypcom MIMNC Ha pgaty o6pobkm MIMC diHaHcoBOi onepadii.

5.5.4. Tpwu 3piicHeHHi onepadii B iHO3eMHin BantoTi 3 BukopuctaHHam BIK (abo peksisuTie BI1K), BunyweHoi oo
PaxyHky B HaLioHamnbHii BanioTi, No3a Mepexew nnaTikHUX TepmiHanie, BaHkomaTiB abo iHWUX nnaTiKHMX
npucTpoiB baHKy cyma B HauioHanbHiM BanioTi, WO nignarae cnucaHHi 3 PaxyHKy B HauioHanbHin BantoTi,
pO3paxoByeTbCA:

- SKLO BantoTa onepauii gonap CLIA: Big cymu onepauii — 3a kypcom, BcTaHOBNeHUM baHkom no onepauisix,
3aincHeHnx 3 BukopucTaHHsaM BITK nosa mepexel nnatikHUX TepmiHaniB, GaHkomaTiB abo iHLWMX MnaTikKHUX
npucTpoisB baHky, Ha AaTy 34iMcHeHHs onepauii’;

- sKwo BantoTa onepadii He gonap CLWA: cnouaTtky Big cymun onepadii B gonap CLUA — 3a kypcom MIC Ha paTy
0bpobkn MIC diHaHcoBOI onepadii, nicna voro Big cymy B gonapax CLUA B HauioHanbHY BanTy — 3a Kypcom,
BCTaHoBreHMM baHKoM Mo onepauisx, 3aincHeHnx 3 BukopmuctaHHam BIK nosa mepexeto nnaTikHUX TepMmiHanis,
6aHkomartiB abo iHWKMX NnaTiXkHUX NPUCTPOiB baHKy, Ha aaTy 34iMCHEHHS onepauii.

5.5.5. Tlpwu 3aincHeHHi onepauii B HalioHanbHii BantoTi 3 BukopuctaHHam BIK (abo pekeisuTie BI1K), BunywieHoi oo
PaxyHKky B HauiOHamnbHiA BanTi, MNo3a Mepexew MnnaTikHUX TepMiHanie, GaHkomatiB abo iHWWMX nnaTiKHMX
npuctpois baHky, y Bunaaky 3gincHeHHss MINC koHBepTaLii B iHO3eMHY BantoTy Mig Yac NpoBeAeHHsT po3paxyHKiB,
CyMa B HauioHambHIiN BamnioTi, WO nignarae cnucaHHio 3 PaxyHKy B HauiOHanbHiN BamoTi, pO3paxoBYeETbCH: 3
KOHBepTauieto 3 HauioHanbHoi BantoTn B gonap CLUA 3a kypcom MIC Ta 3 gonapa CLUA B HauioHanbHy BantoTy 3a
Kypcom, BCTaHoBneHum baHkoM no onepauisx, 3gincHeHux 3 BukopucTaHHsaM BIK nosa mepexero nnaTikHMX
TepmiHanie, 6baHkomMaTiB abo iHWKX nnaTkHUX NpUCTPoiB baHky, Ha gaTy 34incHeHHsA onepadii.

5.5.6. MNpwu 3giicHeHHi onepaLii B HauioHanbHin BantoTi 3 BukopuctaHHam BIK (abo peksisutis BI1K), BunyweHoi oo
paxyHKy B iHO3eMHIi1 BantoTi, N03a MepexXeto NnaTikHUX TepMiHanie, 6aHkomMaTiB abo iHLIMX NNaTiKHWUX NPUCTPOIB
BbaHKy crnvcaHHs KowTiB 3 PaxyHKy, KU BiAKPUTO B IHO3EMHIN BantoTi, 34iACHIOETbes 3a Kypcom MIC Ha paty
06po6ku MIMNC diHaHCcOBOIT onepauji.

5.5.7. MNpwn 3aiicHeHHi onepalii 3HATTA roTiBKOBUX KOLUTIB B HaLioHamnbHiA BantoTi 3 BUkopuctaHHam BI1K (abo
pekBi3nTiB BI1K), BunywieHoi 0o PaxyHKy B iHO3eMHi BamnioTi, Y Mepexi nnaTikHux TepmiHanis, 6aHkomarie abo
iHWKMX nnaTpkHUX nNpucTpoiB BaHky cyma B BanioTi PaxyHKy, WO nignsrae CnMcaHH 3 BKasaHoro PaxyHky,
pO3paxoBYETLCA 3@ KYpCOM, BCTAHOBMEHUM BaHkom no onepauisix, 3gincHeHux 3 BukopuctaHHam BIK B nnaTixxHMX
TepmiHanax, 6aHkomartax abo iHWK1X NNaTiXHUX NpUCTposAx baHky, Ha AeHb 3A4iNCHEHHS Takol onepadii.

5.5.8. Tpwu 3gincHeHHi onepadii kynieni ToBapis, pobiT abo nocnyr 3 BukopuctaHHam BIK (abo peksisutis BIK), y
Mepexi NnaTikHUX TepmiHanis abo iHWMX NnaTikHUX NPUCTPOiB BaHKy y BamnioTi, Aka BiApI3HAETLCA Bif BanoTy
PaxyHky, 0O sIKOoro BunylleHa 3asHadyeHa Bl1K, cyma B BantoTi PaxyHKy, WO Nignsrae cnMcaHHio 3 Lboro PaxyHky,
pO3paxoBYeTbCA 3a 30IMCHIOETLCS 3a BCTAHOBNEHWM HauioHanbHuM 6aHKOM YKpaiHM KypcOM, YMHHMM Ha OeHb
34iMCHEHHS Takoi onepaLii.

5.5.9. Akwo onepauia 3 MutteBoro nepekaasy, iHilinoBaHa NNaTHMKOM 3a Mexamn YKpaiHu B iHO3EMHI BanioTi 3a
ponomoroto MIC, 3a gopy4eHHsIM nnaTHWKa mae ByTu 3apaxoBaHa Ha PaxyHOK y HauioHanbHi BantoTi, cyma B
HaLioHanbHIN BanoTi po3paxoByeTbes 3a kypcom MIC Ha gaTy 34icHEeHHsA onepadii 3 3apaxyBaHHS Ha paxyHOK
oTpuMyBaua.

5.5.10. Akwo onepadia 3 nepekasy (kpim MUTTEBUX Nepekasis, Bka3aHux y NignyHkTi 5.5.9 [orosopy),
iHiLinOBaHa NNaTHMKOM 3a MexaMu YKpaiHu B iHO3eMHin BantoTi 3a gornomoroto MIMNC, 3a gopyyYeHHsIM NnaTHUKa Mae
6yTun 3apaxoBaHa Ha PaxyHOK y HauioHanbHiln BantoTi, Cyma B HaUiOHanbHil BanoTi po3paxoByeTbes 3a kypcom MINC
Ha gaTty obpobku chiHaHCOBOI onepadlii.

5.5.11. Akwo onepauis 3 nepekasy, iHilinoBaHa NNaTHUKOM 3a MexamMu YKpaiHu B iIHO3eMHi BantoTi 3a JONOMOro
MIC, 3a gopy4eHHsM nnaTtHuka mMae Byt 3apaxoBaHa Ha PaxyHOK B iHLUIV iHO3EMHIl BamntoTi, Cyma B iHO3EMHIW
BantoTi PaxyHKy po3paxoByeTbcs 3a kypcom MIC Ha gaty 06pobku chiHaHCOBOI onepalii.

5.5.12. KnieHT niaTeepoxye, WO MOMY 3pO3yMini YMOBM LWOAO 3aCTOCYBaHHA KypciB NMpU 30iACHEHHI
onepauin, 3asHadeHux y nignyHkrax 5.5.3.-5.5.11 JoroBopy, i KnieHT norogxyetbcsa 3 TUM, WO cyma, WO nignarae
ClNCaHHI 3 PaxyHKy, po3paxOBYETbCA 3a KypCOM, SIKMM 3aCTOCOBYETbCA Ha AaTy, BWU3HA4veHy BianoOBigHUM
nignyHkTom nyHkTy 5.5 [lorosopy. KnieHT niaTeepaxye, Wo nomy 3po3ymini yMOBW, LLO NpU 34iIMCHEHHI onepadin,
3a3HayveHux y nyHkrax 5.5.3-5.5.11 [loroBopy, AaTa 3A4iNMCHEHHS onepadii MoXe Bigpi3HATUCA Big AaTW CNMCAHHS
kowTiB 3 PaxyHky (gatn o6pobku MINC diHaHcoBOi onepalii), i KnieHT noromkyeTbes 3 TUM, WO, K HAacMigoK, MOXe
BMHMKaTW KypCcOBa Pi3HULS Y pasi 3MiHM Cymu onepalii, sika niansrae cnncaHHio 3 PaxyHky.

5.5.13. [ns 30iMcHEHHs po3paxyHKiB rpoLLoBmx 3060B’A3aHb CTOpPIH Y NpaBoBiAHOCKMHAX MiXK HUMUK MO
onepauiax Mno3a Mepexew nnatikHMX TepMmiHani, OaHkomaTiB abo iHWMX nnaTikHUX npUcTpoiB baHky,
BperynboBaHux NyHKToM 5.5 Ta iHWumKn nyHkTammn JoroBopy Ta 6yab-akMMuM iHWKMK goroBopamu Mk CTopoHamu,
BaHk BCTaHOBMOE BUKMOYHO KypC rpmBHI Ao gonapy CLUA.

5.5.14. OnnaTa NpoueHTiB 3a KOpUCTYBaHHA HecaHKuioHOBaHMM oBepapadTOM MoXe 34iMcHIoBaTUCA
LUMAXOM CnmncaHHs Ko TiB 3 PaxyHky. Lium KnieHT gopyyae BaHky 3giicHi0BaTU JOroBipHE CncaHHsA KOLWTiB 3 Oyab-
akoro PaxyHky KnieHTa Ha cymy npouUeHTiB 3a KOpWUCTyBaHHA HecaHkuioHoBaHMM oBepgpadTom B Oyab-sKkvn
MOMEHT.

5.5.15. MoraweHHsa Knientom 3aboprosaHoCTi 3a HecaHKLioHOBaHU oBepapaddT 34iMCHIOETBCS 3@ paxyHOK KOLUTIB,
AKi Haginwnu Ha PaxyHok. Y BunagKy HeCBOEYacHOro norallieHHs cymu HecaHkuioHoBaHoro osepapadty Ta cymu
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npoueHTiB, baHk HabyBae MpaBO OOrOBIPHOrO CMMCaHHA KOWTIB 3 PaxyHKy Yy nopsigky, nepenbayeHomy Lum
[orosopom.

5.5.16. lNMpn HagxomkeHHi rpowoBmx KowTiB Ha PaxyHok abo npu HanpaBneHHi KrieHTom Ha kopucTb baHky
rPOLLOBMX KOLUTIB Ha noralueHHs 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta 3a NpoLeHTamMm 3a oro
BMKOPWUCTAHHS Taki rPOLLIOBI KOLLTM HAaNpaBrsloTbCA Ha NoralleHHs 3a00proBaHOCTi B Takii YEProBOCTi:

- 3aTpumaHa 3aboproBaHiCTb 3a NPoLEeHTaMK 3a KOPUCTYBaHHS HecaHkuioHoBaHMM oBepapadTom;

- 3aTpumaHa 3aboproBaHicTb i3 NoralleHHsi OCHOBHOI CyMu HecaHkuioHoBaHOro osepapadrTy;

- CcTaHgapTHa 3aboproBaHiCTb 3a NPoLeHTamMun 3a BUKOPUCTaHHS HecaHKuioHOBaHOro osepapadTy;

— CTaHgapTHa 3aboproBaHICTb i3 MOraleHHs1 OCHOBHOI CymMu HecaHKuUioHoBaHOro osepapadTy.

5.5.17. TMpwn npoBegeHHi KnieHTom onepadin 3 BukopuctaHHam BIK, emitoBaHoi 40 PaxyHKy B HauioHanbHi BantoTi
YKkpaiHu, 3 onnaTtu TOBapiB/MOCNyr, B TOMy YMCIi Ha canTax B Mepexi IHTepHeT, 3 BMAaui roTiBKOBMX KOLUTIB B
iHO3eMHiIl BantoTi Yepea 6aHkomaTy (iHWi NpucTpoi), 06pobNeHHs SIKUX 34INCHIOETLCS EKBANPUHIOBMMMY YCTAaHOBaMU -
Hepes3naeHTaMu YkpaiHu (B TOMy YKCHi, ane He BUKIOYHO, NPy NMPOBEAEHHI onepauin i3 BukopuctaHHsam BIK 3a
Mexamu Ykpainn), ToproBeLb/eKBanpuHroBa ycTaHoBa, BUKOPUCTOBYOUYM TexHonorito MIMC DCC, moxe 34iACHUTK
nepepaxyHok abo 3anponoHyBaTu KnieHTy 34incHUTU nepepaxyHOK KOLWITIB 3 iHO3eMHOI BamniTW B HaLioHanbHYy
BanoTy YKpaiHu BapToOCTi TOBapy/nocnyrn, CymMy rOTIBKOBMX KOLWTIB (40 BuAadi/BMaaHWx 4vepes GaHkoMmarT) i
Bigobpasntu KnieHTy opieHTOBHY BapTiCTb TOBapy/nocnyru, OpieHTOBHY CyMYy rOTIBKOBUX KOLUTIB (40 BUAaYi/BUAAHNX
Yepes BaHkoMaT) B HauioHamnbHin BanoTi YkpaiHW Ha nnaTikHOMy TepMiHani/ 6aHkomarti/ iHWoMy nnaTikHOMY
NPUCTPOI/ Ha KBUTaHLISAX (4Y4ekax, crinax ToLw0), po3apyKOBaAHOMY NMaTiXXHUM TepMiHanom, 6aHkomaTom/ iHLWUM
nnaTibkHUM MNpUCTpoeEM/ Ha canTi B Mepexi IHTepHeT, Ha sKOMYy 3AiIMCHIOETLCA NpoAax ToBapis/mocnyr i3
BukopucTtaHHsaMm BIK, abo nosigomutn KnieHTa npo opieHTOBHY BapTiCTb TOBapy/MOCiyrin B HaLioHasbHiA BantoTi
YKpaiHu iHWKUM crnocobom (Hampuknag, LWAsSXoM HanpaefeHHs MOBIOMIIEHb Ha enekTpoHy nowTy abo 3
BMKOPUWCTaHHAM [0AaTKiB, BCTAHOBNEHMX Ha MOBiNbHWMIA TenedoH, Towwo). KnieHT norogXyetbca 3 TuM, Wwo: (a) baHk
He BMNNMBaE Ha 3acTocyBaHHsi abo He3acTocyBaHHS ToproBuem/eKBalpUHIroBoto ycTtaHoBot TexHonorii MMC DCC
Ta Ha NopsAoK po3paxyHKy B HaUioHanbHi BantoTi YKpaiHM OpieHTOBHOI BapTOCTi TOBapY/NOCNYrn, OPiEHTOBHOT CyMM
roTiBKOBUX KOLWITIB (40 Bugavi/BugaHmx yepes 6aHkomar), siki nosigomnsitoTeca KnieHTy ToproBLeM/eKBanpyHroBow
yCTaHoBO10; (6) opieHTOBHa BapTiCTb TOBapY/NOCMYr, OPIEHTOBHA CyMa rOTiBKOBMX KOLUTIB (30 BMAadi/BmaaHa Yepes
6aHkomaT), BigobpaxeHa B HauiOHamMbHIN BantoTi YKpaiHW Ha nnaTikHOMY TepMiHani/6aHkomari/ iHLLOMY nnaTixXHOMY
NPUCTPOI/ Ha KBUTaHLiAX (Y4eKy, cninax Towo) nnaTikHOro TepmiHana/6aHkomarta/ iHWOoro NNaTiKHOro NPMCTPOoLo/ Ha
canTi B mepexi |[HTepHeT abo nosigomneHa KnieHTy iHWUM WNAXoMm, BiApi3HAETLCA Big CyM KOWTIB, SKi OyayTb
3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnienTa. BriokyBaHHa Ta cnucaHHa kowTiB 3 PaxyHky KnieHTa
3aincHioeTbes baHkom BignoeiaHo 4o iHdopMalii npo cymy onepadii, oTpumaHoi baHkom Big MIC y BantoTi, sika
BuKkopucToByeTbc MINC npu pospaxyHkax 3 BaHkom (gonap CLUA), nepepaxoBaHoi 3a KypCOM, BCTaHOBMEHUM
baHkoM no onepadisix, 34ifncHeHux i3 BukopuctaHHaM BINK nosa mepexeto nnaTtikHux TepMiHanie, 6aHkomariB Ta
HWKMX nnaTibkHUX npucTpoiB BaHky, Ha paTy OnokyBaHHs/CnMcaHHA KOWTIB BignoBigHo; (B) BbaHk He Hece
Bi4NOBIAANbHOCTI 32 BUMHUKHEHHS i He 34iACHI0OE BiALWKOAYBAHHA PIi3HULI MK OpPIEHTOBHOK CYMOI onepaLil,
BinobpaxeHotw KnieHTy Ha cauTi/nnatbkHoMy TepMiHani/6aHkoMarTi/ iHWOMY MnaTiKHOMY MNPUCTPOI, Ha 4eky
nnaTiKHOro TepmiHana/6aHkomaTa/iHworo nnaTikHOro NPUCTPOIO, abo MoBiAOMITEHOIO Knienty
ToproBueM/eKBaNpyHIOBOKD ~ YCTAHOBOK  iHWKMM  CNocoboM, Ta CyMOK  FPOLUOBMX  KOLWITIB  (PAKTUYHO
3abnokoBaHux/cnucannx 3 PaxyHky KnieHTa B HaUioHarnbHi BantoTi.

5.6. NMopsapok po3paxyHkKiB npu HagaHHi Cepsicy « CMC Banking»

5.6.1. Cnnata KomiciiHoi BuHaropoau baHky 3gincHoeTbea camocTinHo KnieHTom B roTiBkoBii abo ©e3roTiBKoBil
hopMmi LINAXOM nepekasy KOLWTIB B HauioHamnbHIN BantoTi 3a peksisuTamu, BkazaHuMmu BaHkom, B po3smipax,
BCcTaHoBneHux Tapudamu banky/IlHamBigyansHMMK Tapudamu, Jilo4MMN Ha MOMEHT HacTaHHS BiANOBIOHUX CTPOKIB
cnnatw.

5.6.2. KowmiciiHa BuHaropoga baxky 3a nepwiun pik gii JJorosopy cnnayyetbcst KnieHToM 40 MOMEHTY hakTU4HOro
HagaHHs nocnyr baHkom (nigkntoyeHHs go cepsicy «CMC Banking»). Y pasi cnnatu KoMmiciiHoi BuHaropogu baHky
3a HagaHHsA cepsicy «CMC Banking» nicna gatv nogaHHa go baHky 3asiBu npo npuegHaHHsA abo 3assu Npo 3MiHy
ymoB 06cnyroByBaHHs nepebir aii HagaHHa cepsicy « CMC Banking» nounHaeTbCcs He nisHile AHSA, HaCTymHOro 3a
OHem cnnaTtu. KomicinHa BuHaropoga baHky 3a KOXHUI HacTynHuin pik aii JorosBopy cnnavyetbca KnieHToM He
ni3Hille OCTaHHbOro [AHA BIAMNOBIOAHOMO POKY. HAKWO OCTaHHIM [eHb CTPOKY ChnnaTtm KOMICIMHOT BUHaropoam
npunagatume Ha cyboTy, Hefinto, CBATKOBUIA abo Hepobouuii AeHb, TO BOHA Mae OyTwu chnnaveHa He nisHiwe
onepawiHoro gHs, KM nepeaye Takum OHSAM.

5.6.3. Npu BiacyTHOCTI camocTinHoT onnatu KnieHTom koMiciiHoi BuHaropoau baHky B CTpoku, BCTaHOBIEHI . 5.6.2.
Horoeopy, baHk HabyBae npaBo, a KnieHT umMm gopyyae baHky (Haginse BaHk nmpaBom) camoCTiiHO crvMcyBaTu
rpowosi kowTtn 3 Byab-Akmx PaxyHkiB, ski Bigkputi (abo 6yayTtb Bigkputi) Knientom B BaHky, y posmipi,
HeobXigHOMY O1isl BUKOHaHHS 3060B’a3aHb KnieHTa 3a unm [JoroBopom.

5.6.4. Y BMnagKy, SKLO LOpiYHa crnnaTa KOMICiHOT BuUHaropoam baHky He Gyae 3gilcHeHa y CTPOKU, BU3HAYEHI LM
HoroBopowm, HagaHHs cepgicy « CMC Banking» npynuHsaeTbca baHkom, noYnMHaoym 3 NepLuoro AHA poKy, HaCTYNHOro
3a MOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs KnieHToM onnaTtu komicinHoi BuUHaropoan bBaHky HapgaHHa Cepsicy «CMC Banking»
NOYMHAETLCH He NidHille AHS, HacTynHoro 3a AHem cnnatu. Mpu uboMy AnS 3acTOCYBaHHA CTPOKY onnatu nocnyr
BaHky 3a umm [OroBopom 3a HacTynHui pik nepebir HacTynHoro poky Aii HagaHHA cepicy «CMC Banking»
NOYMHAETLCSA 3 OHS, HACTYMHOMo 3a AHEM onnaTw.
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5.7. NMopspok Ta yMOBM pO3paxyHKIB 3a CepBiCOM TOProBoro eKBampuHry

5.7.1. OnnaTa onepauin, siki NPOMLLNN B TOProBMX Toukax ToproBLsa Ta 3a AeHHUMK 3BiTamu, siki Toproeelb Hagae
0o baHky 3a BciMa npoBegeHuMMK onepauismu 3 BukopuctaHHsaMm BIK wnaxom 6anaHcyBaHHsa POS-TepmiHany
nposefeHi 3 goTpumaHHaM [Nopsaaky poboTu 3 BINK ansa eksarnpuHry (Jogatok 28 Ao usoro [loroBopy), 34iNCHIOETLCSA
BaHkoM He nisHile 2 onepauinHnx OHIB 3 AHA HaJaHHs peecTpiB Ao baHky, kpiM BUNaakis, BkazaHux y n. n. 4.4.41 -
4.4.43, 4.4.46. uboro [Jorosopy.
5.7.2. 3a HapaHHsi npoBefeHHs BaHkom onepauin, nependadeHnx n. 4.1.40, 4.1.41, ToproBeub cnnadye baHky
KOMicito, po3mip Ta crnocib cnnaTty SKoi BCTAHOBIIOKTLCA Y M. 2.2 3asBM Ha MigKMioYeHHs 4O CepBicy TOProBoro
ekBanipuHry (JJogaTok 22 go uboro [JoroBopy), 3a BMKITHOUYEHHAM onepadin Bugadi rotisku yepes POS-TepmiHan.
5.7.3. Kowmicia, nepepbadeHa n.5.7.2. [JoroBopy, pO3paxoBYETbLCA Big CyMW KOXHOI onepauii, 34iACHEHOI 3
BukopucTtaHHaM BIK. ToproseLb, SKOMY CepBiC TOProBOro eKBanMpuHry nikntoYeHnin Ha nigctasi n. 23.2.2. [lorosopy,
3a3HayveHi KoMicil cnnayvyoTbCs y po3Mmipax, BCTaHoBNeHux Tapudamu Banky, cnocobom, 3asHayeHum B 3asBi
Toprosus Digital.
5.7.4. Y pasi 34iNcHeHHs onepaLil NOBEPHEHHSI TPOLLOBMX KOLUTIB Yy TOProBii Touyui TOproBuUs Mpy MOBEPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha ToBap MeHLWOi BapTocTi abo He BMKOPWUCTAHHI/MAaCTKOBOMY BUKOPUCTaHHI
nocnyrn ToproBeub NPOTArOM [OBOX OnepauifiHuX [OHiB nepepaxoBye baHKy cymy TpaH3akuii noBepHEHHs 3a
pekBisuTamu, BkazaHumu B n.4.3.15, y pasi akwo baHk He yTpymas BkasaHy cymy 3rigHo 3 n. 4.4.42.
5.7.5. Kowmicis, nepegbayveHa n. 5.7.2. He NoBepTaeTbCA y pasi OTpMMaHHsA baHkoM BUMOru 3BOPOTHOrO NriaTexy 3a
onepaLdieto, 34iMCHEHOO B TOProBsir TouLli TOproBud, a TakoxX y Bunagkax 3rigHo nyHkTiB 4.3.15, n. 4.3.16 tan. 5.7.4.
5.7.6. llicns 3aBepLleHHA npoueaypu OCKapXKeHHA onepauii Ta B TOMY BMMNagKy, SKWO, 3rigHO 3 npasuniammu
BiQMNOBIAHOT MiXHAPOAHOI, HauioHanbHOI NNaTikHOI cuctemun, bBaHk goBoAMTb MpPaBOMIPHICTL onepauil, cyma
onepaLdii 3apaxoByeTbCs Ha paxyHOK Toprosus.
5.7.7. Kowmicito 3a npoBedeHHs po3paxyHKOBMX onepaLiin 3a AOMOMOrol CUCTEM AUCTAHLUINHOrO 0BCnyroByBaHHS
POS - Tepminanis, nepegbaveny n. 2.3 3asBu Ha NigKNIOYEHHS 4O CepBicy TOproeoro eksanpuHry (Jogatok 22 oo
uboro Jorosopy/Tapudamun BaHky (ana Toprosus, sKOMy CEpBIC TOProBOro EKBanpuHry NigkniovYeHn Ha nigcTasi n.
23.2.2. foroBopy)), Toproeub cnnayye baHky y HacTynHOMy Nopsiaky:
5.7.8. Onnata Komicil 3AINCHIOETLCA, MOYMHAKYM 3 KaneHOapHOro Micsus, HaCTYMHOro 3a MicAueM, B SKOMY
nignucaHa 3asBa Ha MigKNIOYEHHA OO0 cepBicy Toprosoro eksavipuHry (JogaTtok 22 o uboro [lorosopy/ 3asBa
Toprosus Digital) sika nepeabavae cnnaTy Takoi komicii. Onnata Komicii NPUNMHSETLCA 3 KarneHaapHoro Mmicsius,
HaCTYMHOro 3a MicsiLeM, B IKOMY AeMOHTOBaHI BCi po3milleHi Ha Teputopii Toproeust POS-TepmiHanu, siki Hanexartb
BaHky. MNigTBEpmpKEHHAM AeMoHTaxy POS-TepMiHany € nignucaHuii AKT npunomy - nepegadi POS-tepmiHana(is) Big
Toprosus go baxky (Jogatok 23.1 oo yboro [Jorosopy). Komicia cnnavyeTbcs He3anexHo Bif KiNbKOCTi AHIB y MicsUi
Ha NpoTA3i skoro 6ynu BcTaHOBNEHi Ta nigkntoveHi POS-TepmiHanu.
5.7.9. Po3mip Komicii Bu3Ha4aeTbes y n. 2.3 3asiBu Ha NigKNIOYEHHA 0O CepBiCy TOProBoro eksanpuHry (Jopatok 22
Ao uboro [lorosopy) abo B Tapudax baHky (ans Toprosusi, SKOMy CepBIiC TOProBOro eKBanpuHry NigkniovyeHni Ha
nigctasi n. 23.2.2 JorosBopy) Ta 3anexutb Bifg KinbkocTi POS-TepmiHanis, ski 6ynu BCTaHOBMEHi Ta MNigKMloYeHi
CTaHOM Ha 1 4yMcno 3BiTHOro Micaus.
5.7.9.1. Y Bunagky, skwo ToproBeub OGCMYroByeTbCA Ha ymoBax TapudHWX MakeTiB, KoMmicii baHky,
nepegbaveHi unm posginom [JoroBopy, CnNnavyroTbCs y po3mipax, BCTAHOBMEHWUX Tapudamu BignosigHOro
nakeTy.
5.7.9.2. Bumorn fo o60opoTy NoYMHaTb 3aCTOCOBYBATUCS 3 KaneHAapHOro micaus, TPeTbOro 3a Micsuem, B
AKOMY nignucaHa 3asdBa Ha MNigKMYeHHs [0 cepBicy ToproBoro eksavpuHry (JogaTtok 22 g0 uboro
Horosopy/3ansa Toprosuga Digital, ska nepegbayae cnnaty Takoi KOMicii.
5.7.9.3. Po3mip KoMicii y opyroMmy miceui BU3Ha4aeTbCA MO HANMEHLLOMY 3HaYeHHI0 Tapudy.
5.7.9.4. CepeaHboMica4Hun 060poT Ha ognmH POS-TepmiHan BU3Ha4YaeTbCsa sIK Cyma YCix onepauii NoKynku
(3a BMKMIOYEHHAM OonepaLin NOBEPHEHHS) MO BCiM TOProBMM ToYkam Toprosus, SiKi BUKOHaHI y nonepeaHboMy
KaneHgapHomy Micsui Ta 36anaHcoBaHi 40 AaTh po3paxyHKy KOMICIT, MOAiNeHa Ha KinbKiCTb YCiX NigKMIOYeHnX
POS-tepwminanis ToproBus Ha 1 4MCrO 3BITHOrO MicALS.
5.7.10. OnnaTa Komicil 3a 3BiTHI MiCAUb 3AINCHIOETLCA ToproBueM He nisHiwe 25-ro ymucna KOXHOro micsus. Y
BUMAAKY, KO 25 4ncno Micausa Nnpuxoamntbecs Ha cyboTy, Heaint, CBATKOBMI abo Hepobounii AeHb, onnaTty KoMicii
HeobXigHO 3aiMcHIoBaTN Y pobounii AeHb, KM Nnepeaye BKasaHM OHSAM.
5.7.11. Toproeeub gopydae bBaHKky yTpMMyBaTu HapaxoBaHy cyMy KoMicii, nepeabayeHy n. 5.7.7. 3 kowTiB, siKi
nignaraioTe 3apaxyBaHHo BaHkom Ha paxyHok ToproBusi BignosigHo go n. 5.7.1 abo gopyyae 3gificHoBaTu
OOroBipHe cnucaHHa 3 Oyab-SKOro NOTOYHOro paxyHky ToproBus, Biakputoro B baHky.
5.7.12.Y Bunagky SKWoO Komicis He cnnayeHa baHky y BCcTaHOBMNEHi CTPokK, baHk B OAHOCTOPOHHBOMY MOPSAAKY Mae
npaBo 6110KyBaTV NPOBEAEHHS onepaLiil i NPUNVUHUTA HaJaHHSA CEPBICY TOProBOro eKBampuHry npoiHopMyBaBLIn
Toprosusa BigNOBIAHUM MUCbMOBUM MNOBIAOMMAEHHAM. [MPUNUHEHHST HaJaHHSA CepBiCYy TOProBOro €KBaWpPUHry He
3BinbHSE Toprosus Big 060B’A3Ky onnaTtu KOMicii 3a HagaHi baHkom nocnyru B nepiog aii Jorosopy.

5.8. Mopsagok Ta yMOBM po3paxyHKiB 3a Nocnyroto 3apnnarHoro npoekKTy.

5.8.1. Po3Mip komicii 3a HagaHHa BaHkom nocnyr i3 nepepaxyBaHHA 3apobiTHOI NNaTu Ta iHWKWX BUNMAAT Ha paxyHKK
disnyHuMx ocid — npadiBHukiB KnieHTa, ski BigkpuTi B BaHky, Bu3Havaetbes y Tapudax MNakeTis/Tapudax AT «[MYMB»
Ha obcnyroByBaHHsS 3apnnaTtHUX MPOEKTIB KOPMOPATMBHUX KMIEHTIB Ta couianbHux Bunnat (JogaTok 29 0o uboro
Oorosopy).
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5.8.2. Komicia cnnavyetbca KnieHTOM y HauioHanbHi BantoTi YKpaiHM caMOCTINHO Yy CTPOKW, BCTAHOBIEHI N. 22.7.4
uboro [Joroeopy.

5.8.3. Akwo nepepaxyBaHHA 3apOObiTHOI MnaTh Ta iHWWX BUMMAT 34iNCHIOETLCA KnieHTOM B iHO3eMHMX BarntTax,
KOMIcCif crnnavyeTbCsi B HalUjioHanbHin BantoTi YkpaiHu 3a odiuiiHumM KypcoM HauioHanbHoro 6aHky YKpaiHu, sikui
BCTa@HOBIEHWI Ha AaTy nepepaxyBaHHS KOLUTIB.

5.8.4. PaxyHokK, Ha Sik1iA Ma€ cnnavyBaTuCh KOMICisl, 3a3HavYaeTbea y 3aaBi Npo HajaHHA nocnyr 3apnnaTHOro NPOeKTy
abo y 3aaBi Npo 3MiHy ymoB 06CryroByBaHHs.

6. OBCTABUHU HEMEPEBOPHOI CUITN (®OPC-MAXOP)

6.1. Y BuMnagky BUMHUKHEHHS 0BcTaBMH HenepebopHOi cunm (Gopc-mMaxop), AK-TO: BilHa, GOMOBI Ail, rpOMaachKi
3aBOpPYLUEHHS, CTUXIMHI Nuxa, a TakoX akTu OepXaBHWX OpraHiB, kibepaTaku, KOMN‘'IOTEPHi BipyCW, SIKLIO Taki
06cTaBuHM pobNATL 06’EKTMBHO HEMOXITMBUM (HENPABOMIpHUM) BUKOHaHHA CTopoHamu (CTOpPOHO0) CBOIX 0B0B’A3KIB
3a [loroBopowm, BignosiaHa CTOpoHa 3BIifIbHAETLCA Bif BignoBiganbHOCTI 32 HEBMKOHAHHST 060B’s13kiB 3a [JoroBOpoM.
TepMiH BUKOHaHHS B TaKOMY BUMNAAKy NEPeHOCUTbCA Ha TepMiH ail o6cTaBnH HenepebopHOi cunu.

6.2. CtopoHa [loroBopy, sika 3HaxoguTbCA Nig gieto ob6ctaBMH HenepebopHOi cunn, 3060B’A3aHa NPOTArom 2 (OBOX)
pobouMx OHiB NoBigoMUTK Mpo Le iHWwWy CTOpPOHY, a NPOTAroM Micsiusi HagaTu OCTaHHIM NMCbMOBE MiATBEPMKEHHS
BiMOBIQHOrO AepXKaBHOrO OpraHy/ycTaHoBM.

6.3. HeBukoHaHHA 3060B’'si3aHHS, BKa3daHoro B Nn. 6.2 [JloroBopy, no36asnse CTOPOHY, fAka 3HaXOAMTbCS Mg BNVBOM
obcTtaBuH HenepebOpHOI cunu, NpaBa nocunaTuca Ha Taki ob6CTaBMHM SK Ha NiACTaBy AN 3BiNbHEHHS Bif
BiANOBigANbHOCTI 3a HEBMKOHAHHSA 3060B’A3aHb 3a [loroBopom.

7. BIANOBIAANBHICTb CTOPIH

7.1. 3a BMKOHaHHS MOMMIIKOBOI, HeaKUenTOBaHOI MnaTiKHOI onepauii abo BMKOHaHHSA nNaTikHOI onepauii 3
NopyLUeHHAM yCTaHOBMNEHMX CTpokiB baHk Hece BignoBiganbHICTb y BignoBigHOCTI A0 3akoHy YkpaiHu «[Mpo nnatikHi
nocnyrny.
7.2. Y Bunagky nopyweHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [1oroBopy TepMiHy noBepHeHHst baHky cymu,
NOMUIIKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBMHeH cnnatutu baHky neHto B po3Mmipi NoaBiiHOI 06nikoBol
cTtaBkn HauioHanbHoro 6aHky YkpaiHu, Aitodoi Ha AaTy 3aBeplUeHHSs MOMWMIKOBOI MnaTikHOI onepaduii , Big cymu
NOMMSIKOBOI NNaTiXKHOT onepawii 3a KOXKeH KaneHaapHUN AeHb, NOYMHao4mM 3 4aTh 3aBepLUEHHS MOMUITKOBOT NAATKHOI
onepauii 4o AaTW NOBEPHEHHS KOLLUTIB BKIMOYHO, ane He binblwe 10 % Big cymn onepaldii.
7.3. Y BunagKy HenoraweHHA HecaHkuioHoBaHOro osepapadTy Ta CyMU NPOLEHTIB, HApaxOBaHUX 3a BUKOPUCTaHHS
HecaHkuioHoBaHoro osepapadTy, KnieHT npotarom 15 (M’ATHaAguUATM) KaneHgapHWX OHIB 3 MOMEHTY BMHUKHEHHS
HecaHkuioHoBaHoro osepgpadty, cnnadye baHky neHio B po3mipi noaeinHoi obnikoBoi ctaBkm HBY Big cymu
HecaHkuioHoBaHOro osepapadTy 3a KOXeH AeHb 3aTpUMKK (MEHS CNadyeTbCs B IPUBHEBOMY €KBiBaNEHTI 3a KYpCOM
HBY Ha geHb cnnatm). Cnnata neHi He 3BiNbHAE KnieHTa Big 3000B'A3aHHA noracutm cymy HecaHKLiOHOBaHOro
oBepapadTy Ta Cymy MpoLEeHTIB.
7.4. Y BUNagKy HEMOXITMBOCTI CTArHeHHS baHkoM nnaTu 3a HagaHi nocnyrn (Yepes BiACYTHICTb/HEQOCTATHICTb KOLWITIB
Ha PaxyHky KnieHTa abo 3 iHWux npuyuH, siki He 3anexarb Big baHky) baHk mae npaBo HapaxyBaTu, a KnieHT noBuHeH
cnnatutu baHky neHio B po3Mmipi NoaBiHOI 06MikoBOi cTaBku HauioHanbHoro 6aHky YkKpaiHu, Aito4oi Ha MOMEHT
BMHUKHEHHS MPOCTPOYEeHOi 3aboproBaHOCTi 3 ONnaT¥ NOCNYr, 3a KOXEH KaneHAapHUW OeHb, NOYMHaKuM 3 gatu
BMHUKHEHHS BKA3aHOT MPOCTPOYeHOi 3aboproBaHoCTi 40 AaTu onnaTu NOCHyr.
7.5. 3a He3akoOHHe pO3ronoLleHHs iHdopMaLil, sika cknagae 0aHkiBCbKy TaemMHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YWNHHUM 3aKOHOAaBCTBOM YKpaiHw.
7.6. BbaHk Hece BiQNOBIAanNbHICTb 3a HEHaNEeXHe NPUNHATTS Ta dikcyBaHHS iHopmaluii Big epxatens BINK y Bunagky
BTpatn abo kpagikkm BIIK y BignosigHoCTi A0 BHyTpiwHiX npoueayp baHky. Pusuk 36uTkiB Big BMKOHAHHSA
HeaKL,enToBaHMX/HEHANEXHMX NnaTixkHMX onepauii baHk Hece nicnst noctaHoBku BIK oo cron-nucra.
7.7. KnieHT-hisauyHa ocoba Hece BignoBiganbHICTL 3a MOBHOTY Ta CBOEYACHICTb cnnaTtu nogartkis, 300piB, iHLLINX
000B’s13KOBUX NnaTexiB, nepenbayeHux 3aKkOHOAABCTBOM YKpaiHW, Npu nepekasi uuctoro goxody KnieHta Big
34iMCHEHHs NigNpUEMHULBLKOI/HE3anexHol npodecinHol AisnbHOCTI 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTtuin ons
BnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHsi npaBa KnieHTa po3nopsimkaTnuca kowTamm Ha PaxyHKy, AKLWOo Take 0OMeXeHHs NoB’A3aHe
3 NpURHATTSM HauioHanbHUM 6aHKoM YKpaiHu akTiB, 000B’A3KOBUX 4O BUKOHAHHS YNTOBHOBaXXEHUMWN GaHKaMm
YkpaiHu;
7.8.2. MOPYLUEHHS1 CTPOKIB MPOBEAEHHs1 onepauii (BnaaTkoBux/mMpmbyTKoBUX) 3a PaxyHKOM, SIKWO Taki
BMNadKW MOB’A3aHi 3 HECMPAaBHICTIO/HEKOPEKTHUM (DYHKLIOHYBaHHSAM MAATPKHUX CMCTEM, LWO 3abe3nedvyoTb
npoBeAeHHSA MiXOaHKIBCbKMX NepekasiB Yepes KOPeCNOHAEHTChKI PaxyHKM;
7.8.3. HenoBigomneHHsa KnieHTa wopo obcTaBuH, NMPO HacTaHHA skux baHk 3060B’s3aHM  06OB’A3KOBO
noeigomuTn KnieHta, 3a yMOBMU, SKLLO MMCbMOBA KOPECMOHAEHList HanpaBreHa Ha agpecy KnieHta, wo 6yna
BCTaHoBreHa baHkom npu igeHTudikauii KnieHta, y Bunagky 3miHM MicLle3HaxomKeHHs (Micusa NpoXUBaHHS)
KnieHta, npo siky baHk He OyB nosigomneHu KnieHTom, B nopsiaky, BU3Ha4eHomy uum [JoroBopowm;
7.8.4. BioMoBYy Bifg HapaHHs KnieHTy nocnyr, He nepenbayeHmx Tapudamu baHky Ta Big npoBedeHHs
onepauin 3a PaxyHkoM y Bunagkax nopyLUeHHs pexnmy PaxyHKy, BCTaHOBNEHOro 3aKOHO4aBCTBOM,;
7.8.5. Hacnigkn npoBefeHUx onepadin 3a PaxyHKoMm, gKi BUHUKNN He 3 BUHN BaHky;
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7.8.6. posronoleHHss baHkoM iHghopmaLii, B T.4. gka HanexuTb 00 BaHKIBCbKOI TAEMHULi, sKe Bigbynoch
BHaCNIZOK ii NepecnnaHHs Yepes He3axuLLEeHi KaHanu 3B’3Ky 3a BUMOTIOH Y/ Ha NpoxaHHa KnieHTa;

7.8.7. BigMOBY B npoBefeHHI BWMOATKOBUX onepauin 3a PaxyHKOM y Bunagky MPUAHATTS UeHTpanbHUM
OpraHoM BWMKOHaBYOI Braau i3 crneuianbHUM CTaTyCcOM 3 MUTaHb (PiIHAHCOBOrO MOHITOPUHIY, WO peani3ye
aepkaBHy nonituky y cdhepi 3anobiraHHs Ta npoTuAii neranisauii (BigMuBaHHI) O0X0AiB, OfepXaHMX
3MOYUHHUM  LUASIXOM, (piHAHCYBaHHIO Tepopusmy, iHaHCYBaHHIO PO3MOBCIOOAXEHHIO 306poi MacoBOro
3HULLEHHS pIlUEHHs LWoa0 3YNUMHEHHA BMAATKOBUX onepadin 3a PaxyHkom y nopsgky Ta 3 nigcras,
nepegbayvyeHVx YMHHUM 3aKOHOAABCTBOM 3 MuTaHb 3anobiraHHA Ta npoTwudii neranisaudii (BigMuBaHHIO)
Joxopfis, oAepXXaHux 3MOYMHHUM LUMISAXOM, (hiHaHCYBaHHS Tepopusamy Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHIO
36poi MacoBOro 3HULLIEHHS;

7.8.8. BiamoBy B obcnyroBysaHHi KnieHTa y Bunagkax, nepegbadveHnx 3akoHom Ykpainu "lNpo 3anobiraHHs Ta
npoTuAito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXKAHUX 3MTOYNHHMM LUNSAXOM, (DiIHAHCYBAHHIO TEPOPM3MY Ta
(biHAHCYBaHHIO pPO3MOBCIOMKEHHIO 30pOi MacOBOro 3HULLEHHA" Ta BCTAHOBJIEHHS [HWWX OOMEXEHD,
BCTAHOBIIEHUX 3 METOH BUKOHAHHSA BaHkom dyHKLUiN cy6’ekTa NepBMHHOIO DiHAHCOBOIO MOHITOPUHTY;

7.8.9. HE3PYYHOCTI, SIKi BUHUKNM NpWU 0OCNyroByBaHHi paxyHKy, Nig Yyac BUKOHaHHS baHkoM cBOiX 060B’s13KiB
sIK cy0’eKTa NepBUHHOIO DiHAHCOBOrO MOHITOPUHTY;

7.8.10. cTaH kaHaniB 3B’43Ky, NCyBaHHS Ta BTpaTy iHopMaLiii Yepes HesKICHi KaHanun 3B’s3Ky;

7.8.11. ncyBaHHs iHdopmauii, BignpaBneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH M,
nicns oTpuMaHHs KBUTaHUT Big KnieHTa npo npuinom uiel iHdbopmallii;

7.8.12. HeBMKOHaHHS ocopmMmneHnx Ta/abo nignucaHux YpgockoHaneHnm ElNM/KesanicikoBaHum ElNM KnieHTa i3
nopyLleHHAMN (NOMUMKaMmn) NNaThkHMX IHCTPYKLUin KnieHTa;

7.8.13. HEBMKOHAHHSA €NeKTPOHHUX MAAaTiKHUX IHCTPYKUin KnieHTa, BignpaBneHux KnieHTom i3 nopyLlueHHsm
TeXHOoMoril 3aiNCHEeHHS eNeKTPOHHO-PO3PaxyHKOBOro 06CNyroByBaHHs;

7.8.14. nopylweHHa kopucTyBadYamu BuMor 6Geaneku nig 4vac BukopucTanHHs OwxnavH EM (goctyn po
MobinbHOro TenedoHy kopuctysada (abo SIM-kapTu, Lo 3 HUM NOB’A3aHa), HOMEp SAKOro 3asHayeHui y 3asBi
npo npuegHaHHsA/3asiBi Npo 3MiHy YMOB OOCNYroByBaHHS, CTOPOHHIX OCi6; HenoBigoMNeHHs/HeBYacHe
noeigomrneHHs baHka npo BTpaTy KOHTPOM Hag MobinbHMM TenedoHom abo SIM-kapTu, WO 3 HUM
noe’si3aHa, Towlo). Pu3nk HecaHKUiOHOBaAHOro cnvcaHHs kowTiB i3 PaxyHky KnieHTa Ha nigctasi nnatikHOI
iHCTpykKUiT, nignucaHoi OHnanH ElN, Hece KnieHT 4O MOMEHTY OTpuMaHHA BaHkOM 3asBKM Ha BiOKNMKaHHSA
cepTudikaTy KopucTysada.

7.8.15. 3a HeHagaHHsa Cepsicy «CMC Banking» /Cepsicy «[loromkeHHs KypciB» Yy BUNagKy TeXHiYHMX
HecnpaBHoCcTen MOOGinbHOro TenedoHy KnieHta.

7.8.16. 3a HeHagaHHs cepsicy « CMC Banking»/ Cepsicy «[loromkeHHst KypciB» y Bunagky 360iB y mepexi
onepatopa MobBinbHOro 3B’A3Ky.

7.8.17. 3a HeHapaHHsa cepsicy «CMC Banking»/Cepsicy «[1orogxeHHs1 KypciB» Yy BUMNAAKY 3HaXOMKEHHS
KnieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MobGiNbHOro 3B’s13Ky.

7.8.18. 3a oTpumaHHs iHcopmauii TpeTiMm ocobamn y BunNagky, sKWO kog poctyny 6y KnieHTom
PO3rosioLLEHUNA.

7.8.19. 3a oTpuMMaHHs iHopMmaLii TpeTiMm ocobam y BUMaAKy PO3rofiolleHHs iHopMmauii onepaTopom
MOBGinbHOro 3B’s13Ky, abo y pasi BTpatu KnieHToM Homepy MobinbHoro tTenedoHy, npo wo KnieHT He nosigoMus
BaHk 3 MeTOoI0 3MiHVM HOMepy MOBINbLHOro TenedoHy Ha AiNCHUIA, abo SAKLIO NOBiAOMMEHHS KnieHTa npo 3MiHy
PEKBI3WTIB NS HaAaHHS CepBiCY MICTUMO HETOYHY, HEMOBHY Ta/abo NOMUIKOBY iHbOpMaLito.

7.8.20. BigmoBy B obcnyrosyBaHHi BINK npeactaBHmMkamuy nignpnemcTs Toprisni Ta cdepun Nocnyr.

7.8.21. BigmoBy B obcnyroByBaHHi BI1K, skwo BigMoBa B o6cnyroByBaHHi BIMK 6yna BuknvkaHa TexHiYHMMM
npobnemamu NAaTiKHOI CUCTEMU, SKa 3HaXOAMTbLCS No3a KOHTponem baHky.

7.8.22. 306uTku, 3aBaaHi KnieHTy BMXOAOM i3 nagy TexHonoriyHoro obnagHaHHs, y BMNagKy, SKLWO Taka
nonamMka 6yna oyeBugHa (NOBIQOMITEHHSI HA eKpaHi Npunagy ToLo).

7.8.23. HenpaBOMipHE 3HATTS rpoloBMX KowWTiB 3 PaxyHky 4depe3 posronoweHHsa [IH, nepepavy BIK
OepxaTtensmu TpeTim ocobawm, i BTpaTy abo Kpagixkky.

7.8.24. 3a HecBOeYaCHUM nNnaTK, SKWO 3aTtpumka Oyna  BMKNMKAHA  HECBOEYACHUM MOBIJOMIIEHHSM
ToprosueM BaHky npo 3miHy nnaTiXXHUX pekBi3uTiB TOprosLs;

7.8.25. 3a BigmoBy B o06cnyroByBaHHi KnieHTa y Bunagkax, nepegbadeHux 3akoHom YkpaiHm "lpo
3anobiraHHA Ta npoTuAgilo neranisaudii  (BiOMWBaAHHI) [OOXOAIB, OAEpPXaHWX 3MOYUHHMM  LLUFSIXOM,
chiHaHCYBaHHIO Tepopu3my Ta PiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacoBOro 3HULLEHHSA";

7.8.26. 3a cTaH KaHaniB 3B’A3Ky, NCyBaHHA Ta BTpaTy iHpopMaLii Yepes HesKiCHI kaHanu 3B’A3Ky;

7.8.27. 3a Oyab-sKi yTpUMaHHS, CaHKLii, OOMeXeHHs Ta iHWi HeraTuBHiI Hacnigku 3 6oky Cnyxbu BHYTPILLHIX
poxopis CLUA, 6aHkiB-kopecnoHAeHTiB Ta/abo iHLWMX OCiO/KOMNETEHTHMX OpraHis, WO NPUAMAalOTb y4acTb B
nepekasax, LWoao paxyHkiB KnieHTa, BigkpnTunx BiANoBiAHO A0 Lboro [JoroBopy, rpoLLoBMX KOLUTIB Ta onepauin
3a paxyHkamu KnieHTa, BigkpuTMmMuy BignosigHO A0 uboro [oroBopy, SAKWO Taki Hacnigky nos‘dsaHi i3
BMKoHaHHsiM Bumor FATCA/CRS Ta nogaTtkoBoro 3akoHogascTBa CLUA, a Takox 3a 6yab-aKi NOB’A3aHi 3 uum
3061TKK, BUTPATK, MOparbHy LWKoay Ta/abo HeJooTpuMaHi Joxoaw.

7.9. Y pasi HeBUKOHaHHSA abo HeEHaNEeXHOro BUKOHaHHS CBOIX 3060B’13aHb ogHieto i3 CTopiH iHWa CTopoHa Mae npaBo
BMMaraTtu Big BUHHOI CTOPOHM BUKOHaHHS NMPUMHATUX Ha cebe 3000B’si3aHb, a TakoX BifLIKOAYBaHHSA 3aBAaHUX iR

7.10. Npwn HecBoeYacHin onnaTi NpoBeAeHUx onepadivi baHk Bunnadye Toprosuio NEHI0 B pO3Mipi NOABINHOI 06niKoBOT
cTaBku HauioHanbHoro 6aHky YKpaiHu 3a KOXHWUWA AeHb MPOCTPOYKM Bif CyMU MPOCTPOYEHOrO NnaTexy, Wo gisna y
nepiog NPOCTPOYEHHS.
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7.11. ToproBeub Hece BigNOBiAANbHICTbL 3a HECAHKLIOHOBaHMI 40CTyn Ao obrnagHaHHa ana obcenyroeyBaHHs BIK, a
TaKoX 3a 34iNCHEHHA NnaTexy danbLlnBoto, BUKpaaeHoto/3arybneHoto BIK.

7.12. Y pasi BTpati obragHaHHA Ta/abo HernoBepHeHHs1 obnagHaHHs Ha BMMory baHky ToproBeub 3060B’si3aHUN
BigwkoayBaTn baHky nepsicHy BapTicTb obnagHaHHA He nisHiwe 10 (decatn) onepauiiHMx OHIB 3 OHA OTPUMaHHS
ToproBuem BignoeigHoro nucrta Big baHky. BigcyTHiCTb 4M He nignucaHHsa Oyab-sikoto i3 CTopiH  AKTY npunomy —
nepepadi obnagHaHHs Big baHky 0o ToproBus He € niactaBolo Ang BigMOBKM Toprosuem Y BifLUKOAyBaHHI BapTOCTI
obnagHaHHA, AKWOo Yepe3 Take obnagHaHHs Toproeuem 6Gyna npoBegeHa xoda 6 ogHa onepauis npogaxy um
ckacyBaHHs. Y pasi nornomku obnagHaHHA 3 BUMHU ToproBus (3HaXo4KeHHa obrnagHaHHA B Hepobo4voMy CTaHi) ,
BTpaTh abo NONOMKM KOMMNMEKTYOUUX 00 obnagHaHHs B Nepioa HaXomKeHHs Noro y Toprosusd, OCTaHHin 060B’a3aHui
cnnatutu baHky wTpad y poamipi BapTocTi pemMoHTy abo BapToCTi koMmnekTyioumx He nisHiwe 10 (decartu)
onepauinHux gHiB Big AHs HanpasneHHa baHkom BignosigHoro nucta. CepsicHa opraHisdauisi, sika 34iNCHI0E PEMOHT
obnagHaHHsA BU3HaA4aeTbcs ToproBueM, 3 Nepeniky KoMnaHin, Skun Hagae baHk.

8. IHLWI NONOXEHHA

8.1. MNpueaHyoumck Ao uboro [oroBopy, KnieHT norogxye BCi HWXKYe BKasaHi yMOBW 3aCTOCYBaHHS Y 4OCKOHaneHux/
KsanicikoBaHux EI1, a came:
8.1.1. TlepeBipka UiNiCHOCTI, OOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX AOKYMEHTIB, Ha $Ki HaknageHo
YpockoHaneHun/KeanicikoBanmin EIN Knienta/baxky, cepTudikatm akmux cdopmoaHi BaHkom, 34ilNCHI0ETLCSA
Cepsicom «IHTEPHET-BEAHKIHI» B aBTOMaTU4YHOMY peXuMmi BiaNoBiAHO A0 pernameHTy poboTn Lboro cepaicy.
MepeBipka LinicHOCTi, AOCTOBIPHOCTI Ta aBTOPCTBA €TEKTPOHHMX AOKYMEHTIB, Ha AKi HaknageHo Y 4ockoHaneHun/
KeanicikosaHun ElN KnieHta/ Banky, ceptudikatn skmx cdpopmoBaHi He baHkOM, 34iNCHIOETLCSA 3a AOMOMOrO0
OH-NanH pecypciB, SKi BUKOPUCTOBYIOTb KpUNTOrpadidHi anroputMy Ta NpoTOKONN, WO BiANOBIAAIOTb YNHHOMY
3aKoHO4aBCTBY YKpaiHu.
8.1.2 CTOpOHU BMXOAATE 3 TOrO, LO:
- CTBOpEHHSA Ta HaknagaHHa KeanidpikoBaHux EIN 3gincHioeTbes BignosigHo Ao PernameHTy poboTu HagaBava
eNeKTPOHHUX AoBipUMX nocnyr «fis» Ta AOroBOpy Npo HagaHHA KBanihikoBaHUX eNEeKTPOHHUX JOBIpYUX NOCHYT,
yknageHoro Mk KnieHtom/Bankom Ta [N «[Lis» 4m moro npenctaBHUUTBOM, abo PernameHToM poboTu
kBanicikoBaHOro HagaBaya enekTpoHHMX aosipunx nocnyr AKLIOHEPHOIO TOBAPWUCTBA «MEPLINWA
YKPAIHCBKNI MPKHAPOOHWW BAHK», abo pernameHTOM iHLIOro HagaBaya enekTpOHHUX AOBIPYMX NOCHYT,
B 3anexXHOCTi Big TOro, SKMM HagaBaveM €EfeKTPOHHMUX AOBipYMX nocnyr cdopmoBaHuin cepTudikat
KeanidgikoBaHoro EI1, akunin BUKOPUCTOBYETBLCA NpW NigNMCaHHI JOKYMEHTIB;
- CTBOPEHHHA Ta HaknagaHHa YpockoHaneHoro ElM KnieHnTta, ceptudikat sikoro cdopmoBaHum He BaHkowm,
3[0iMCHIOETLCS BIOMNOBIAHO A0 pernaMeHTy poboTn HagaBayva enekTPOHHUX A0BIPYMX NOCNYT, AKMM CHOPMOBAHMN
cepTudikat YgockoHaneHoro Ell, Wwo BMkopncToByeTLCHA NpY NiANUCAHHI AOKYMEHTIB.
- CTBOpEHHS Ta HaknagaHHs YpgockoHaneHoro ElN KnieHta/baHky, ceptudpikaTt sikoro ccpopmoBaHmin  baHkom,
3paivicHioeTbes 3 BukopuctaHHam Cepeicy «IHTEPHET-BAHKIHIM™»  BignoBigHO A0 pernameHTy poboTu Lboro
CepBicy Ta BHYTPiLWHbOOAHKIBCBKOrO NOPSAKY OpraHisauii 3axXmMCcTy eneKTPOHHUX OOKYMEHTIB B iH(OpMaLinHNX
cuctemax baHky.
8.1.3. CTOpOHMN B3aEMHO BM3HatOTb, L0 BUKOPUCTaHHS YaockoHaneHoro EMN ocoboto, sika mae Hamip ctaTu KnieHTom,
TiNbKKW Nicnsa npoBeaeHHs 1T igeHTudikauii Ta Bepudikadii BignosigHO 40 BMMOr 3aKOHO4ABCTBA YKpaiHW, Ta yKnaaaHHS
BignoBigHOro AoroBopy Mk baHkoM Ta noTeHuinHUM KnieHToM y dopMi nanepoBoro JOKYMeHTa 3 BacHOPYYHUMU
nignucamu CtopiH abo y hopmi eneKTpoHHOro AOKYMEHTY 3 HaknagaHHsa KeanidikoBaHux EMN CTopiH.
CTOpOHM B3aEMHO BW3HAKTb OPUAMYHY (OOKA30BY) CuMy 3a €eneKTPOHHUMW [OKYMeHTamMu, nignucaHumm
Knientom/npeactaBHmkamm  KnieHta Ta/abo  ynoBHOBakeHMMM  npauiBHMkamu BaHKy 3 BUKOPUCTaHHAM
YpockoHaneHux/KesanidgikosaHux ElN, 6e3 HeobXigHOCTI ix migTBepAXEHHA AOKYMEHTaMy Ha nanepoBuX HOCISX 3
HaknageHHsaIM Ha HUX BraCHOPYYHUX NiANuCIB.
CTOpOHM BW3HaKOTb, WO EeNeKTPOHHI [OOKYMEHTW, B T.4. 3asBuW, MNOBIAOMIMEHHs, nepeabadeHi [lorosBopom,
nepegaHi/npuiHaTi CtopoHamm 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ta nignucani signosigHumun EIN
YNOBHOBaXeHUX OCib, NPUPIBHIOTLCA OO0 AOKYMEHTIB BYMHEHUX Y MUCbMOBIN POPMI, CKPINNEHUX BNAaCHOPYYHUMM
nignucamy ynoBHoBaxeHux ocio CTopiH.
Y enekTpoHHUX OOKYMEHTaX, KpiM NnaTiKHUX iIHCTPYKUiW, Ha siki HaknageHo El (YaockoHaneHuin/ KeanicdikoBaHun, B
T.4. OHnaviH) KnieHTa 4m horo npeacraBHuka (mignvcyBadva) Ta/abo ynoBHOBaXKeHOro npauiBHuka BaHky, peksiauTt
«pata» Moxe OyTuM He 3anoBHeHW. B Takomy Bunagky AaTol BBaXaeTbCs AaTa HaknageHHsi BignosigHoro ENN B
KOHTEKCTi, NnepeabdayYeHoMy LOKYMEHTOM.
8.1.4. CtopoHa Ha 3BepHEeHHsM iHWOoi CTOPOHM Hagae eneKTPOHHUIA AOKYMEHT, Sk 0opMIIOBaBCH 3rigHO YMOB
uboro [orosopy, abo > MOro namnepoBy KOMit0, SKka BUIOTOBMSETbCA 3 OOTPMMaHHSM MpaBun AinoBogctea Ta
3aCBIiOYYETHCS BMACHOPYYHMM MignMCOM ocobu, sKa Haknagana Ha BignoBiAHWA  E€NEeKTPOHHUI  OOKYMEHT
YpockoHaneHwi/KeanidpikoBaHun ElN, abo nignucom iHWOI ynoBHOBaXXeHOI 0COo6W (3 MiaTBEpAXEHHAM i
noBHOBaxeHb). AKwo 3rigHo 3 Tapudamu baHky/IHOMBIAyanbHUMN YMOBaMK 3a HafaHHS €NEeKTPOHHOIO JOKYMEHTY
abo 1ioro nanepoBoi Konii BCTaHOBMEHA KOMICiiHA BUHaropoga, To baHk Hagae KnieHTy eneKkTpoHHUIM JOKyMeHT abo
Noro nanepoBy KONito, 3a YMOBU NMOBHOI OnnaTu Takol KOMICIT.
8.1.5. Y pasi 3anogisiHHA 36uTKiB NignMcyBavaM i TpeTiMm ocobam npu BUKOpPUCTaHHI YaockoHaneHnx/KeanidikoBaHmx
ElM pwusmk ix BigwkoaysaHHs Hece CTopoHa, npauiBHMK $KOI 3aBAaB LUKOAWM B pesynbTaTi HenpaBOMIipHOro
BUKOpUCTaHHA YgockoHaneHoro/ KeanigikosaHoro EIN.

33



8.1.6. MNMicnsa npuegHaHHa o uboro [JoroBopy CTOPOHU MOXYTb yKnagaTn Midk cODOI B eNEKTPOHHI hopMi JOroBopH,
npeamMeToM SIKMX € HagaHHA BaHkom Gyab-skux 6aHKIBCbKMX Ta (hiHAHCOBMX MOCHNyr, KBaniikoBaHNX €NeKTPOHHUX
poBipumx nocnyr KnieHTy, HagaBaTtu/oTpMMyBaTh MOCIYrM Ha MigcTaBi €MNeKTPOHHUX OOKYMEHTIB, siki nepeabadeni
Oyab-akvMy JoroBopamu, 30Kpema, ane He BUKITHYHO GaHKIBCbKOro paxyHKy, 6aHKiBCbKOro Bkriagy, Mocnyru, siki
nepenbavatoTb HapaxyBaHHS MPOLEHTIB Ha 3anu1LLKM KOLUTIB 3a paxyHkamu KnieHTa y baHKy, HagaHHS kBanichikoBaHUX
€NeKTPOHHMX AOBIpYMX MOCAYr, a TakoX yKnagatu B eNeKTPOHHI dopmi AoroBopu npo 3MiHy ix ymoB Ta/abo
pO3ipBaHHSA/MPUNUHEHHS.
8.1.7. EnekTpoHHi npaBoYMHMN (SOroBOpM) Ta AOKYMEHTU He MOXYTb ByTu 3anepedeHi CTopoHamu nuwe Ha Tin
nigcTaei, WO BOHM YKMageHi 3 BUKOpPUCTaHHAM YpaockoHaneHux/KeanicikoBaHux ElN Tta/abo mMaloTb enekTpoHHy
dopmy.
8.1.8. lNignucyBay npu HaknagaHHi YaockoHaneHoro/KeanicpikosaHoro ElN Ha enekTpoHHU OOKYMEHT UMM camum
3acBigyye, Lo 03HaNnOMMBCA 3 YCiM TEKCTOM [OKYMEHTA, MOBHICTHO 3p03yMiB Oro 3MiCT, HEe Ma€e 3anepeyveHb 4O TEKCTY
OOKyMeHTa i CBiJOMO 3aCTOCOBYBaB CBill MONUC Y KOHTEKCTi, nepeabayeHoMy AOKYMEHTOM (nignucae, MOroamBe,
3acsigyms Towwo). MNpn ubomy CTOPOHU AOMOBWIWCH, LWLO MOBHOBAXEHHS npeAcTaBHMka CTOPOHM Ha 3aCTOCYBaHHS
YpaockoHaneHoro/KeanigpikoBaHoro EIN y KOHTekcTi, nepeabavyeHoMy [OKYMEHTOM (MiAMMCaHHS, MOrOKEHHS,
3acBigYeHHs1 TOLLO), OKPeMO MiATBEPKyBaTW He MOTPiIOHO. Taki MOBHOBAaXEHHS MIOATBEPKYOTLCS Y 3ararbHOMY
NopsiAKy Npu BCTAHOBIEHHI AiNoBUX BiGHOCKMH MiXk CTOpoHamu.
8.1.9. ENeKTpOHHI AOKYMEHTU, SKi NiANUCYIOTLCA LUNAXOM HaknagaHHa ogHoro YaockoHaneHoro/KeanidgikosaHoro EIM,
BBaXalTbCA OINCHAMWU 3 MOMEHTY WNOr0 HaknagaHHs; €neKTPOHHI [OOKYMEHTW, $Ki BuMaraiTb HaknagaHHs
YpockoHaneHux/KesanidgikosaHux EIMN o6ox CtopiH (goroeBopu Towo) abo HaknagaHHSA AekinbkoxX YAOoCKOHaneHux/
KeanicikoBaHux ElN 3 6oky ogHiei CTOpoHW, BBaXalTbCA AIMCHUMM 3 MOMEHTY X NignNMcaHHA BCiMa nignucaHtamu
OOKyMeHTa.
8.1.10. BukopuctaHHs YgockoHaneHoro/KeanigpikoBaHux EIN He 3MiHOE nopsaky nignucaHHS OOroBOPIB Ta iHLWMX
[OKYMEHTIB, BCTAHOBSIEHOrO 3aKOHOM 7151 BUMHEHHS NPaBOYMHIB Y NMMCbMOBI hopmi.
8.2. bypapb-siki noBigoMneHHs Ta/abo AOKYMEHTU, B TOMY Ymchi 3asBu, siki CTOPOHM HagaloTb O4Ha OOHIA B MeXxax
uboro [JoroBopy, BBaXarTbCA HANEXHWM YMHOM OTPMMaHUMKU B MOMEHT iX BignpaBneHHa 3a gonomorot Cepsicy
«IHTEPHET-BAHKIHI» abo iHWwnx 3acobiB OUCTaHUiIAHOI KOMYHiKauii/cepBiCiB  HaaCUnaHHS  enNeKTPOHHUX
MoBIZOMIIEHb, AKLO iHWe He nepegbaveHe UMM [loroBopom,
Y BUKIMIOYHUX BUMNAOKaX, MOB’A3@HNX 3 BiACYTHICTIO TEXHIYHOI MOXIMBOCTI HANpaBUTU MOBIOOMMNEHHA/OOKYMEHTU 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI™» abo iHwux 3acobiB gucTaHUiHOT KOMYHiKauii/cepBiciB HagcunaHHs
€IeKTPOHHMX MOBIAOMIIEHb, MOBIAOMMEHHS/AOKYMEHTM MOXYTb ByTn BpydeHi ocobucto CtopoHi abo HagicnaHi ix
PEKOMEHAOBAHUM JIMCTOM, JIMCTOM 3 OrOSOLIEHOK LUIHHICTIO, TenerpaMmor 3a il MicLe3HaxomKeHHAM/MicLeM
NPOXNBAHHS.
Y Takmx BMNagkax noBigOMMEHHS/OoKyMeHTM BaHky BBaxaTumyTbCs OTpumaHuMu KnieHToM y AeHb iX BpydYeHHS
ocobucto KnieHTy abo Ha cbomMuiA OeHb 3 AHS peecTpauii baHkom y BiggineHHi nowToBoro 3B'A3Ky/Tenerpadi
BiANpaBneHHs BiANOBIAHOIO PEKOMEHAOBAHOMO NMCTa, NMMCTa 3 OrofloLEHON LiHHICTIO abo Tenerpamu Ha agpecy
MicuesHaxookeHHsA/Micus npoxuBaHHA KnieHTa, BcTaHoBreHy baHkom nig yac noro ineHTudikadii.
KnieHT Hece pn3uK oTpuMaHHs Bid BaHky Taknx NoBigOMIEHb/AOKYMEHTIB.
BkasaHun B Lbomy NyHKTi [JoroBopy nopsaok NoBiJOMMEHHS 3aCTOCOBYETLCS Y BUMNaAKaX, SKLWO iHLIWA NOpAOoK He
BCTaHOBMEHUN Oyab-skumn ymosamm [JoroBopy.
8.3. MpeacTtaBHuk KnieHTa-topnanyHoi ocobu, nignucaHHam 3assum Npo npuegHaHHsa/3assm npo po3miweHHs Bknagy:
- Hagae baHky 3rogy Ha obpobKy CBOiIX MepcoHanbHWUX AaHUX BiANOBIAHO 4O METU, BU3HAYEHOI npegMeToMm
Ta 3060B’A3aHHAMM CTOpIH 3a LM [JoroBopowm;
- 3aneBHSAE B OTpUMaHHI Big BbaHKy NoOBiAOMMEHHSA NPO BOMOAINbUA NEePCOHanNbHUX AaHWX, cknag Ta 3MmicT
nepcoHanbHUX AaHux, NpaBa cyb'ekTa nepcoHanbHUX AaHux, nepeabadeHi cT. 8 3akoHy YkpaiHu «[1po 3axucT
nepcoHanbHUX AaHux», MeTy 300py NepcoHanbHUX JAHWUX Ta OCi0, AKMM NepefalTbCs MepCcoHarnbHi AaHi.
8.4. KnieHT-hisanyHa ocoba, nignucaHHam 3asiBu Npo npuegHaHHA/3asBu Npo po3MilieHHst Bknagy:
- Hapae 3rogy bBaHky Ha 06pobKy Moro nepcoHanbHUX AaHux, 6e3 obMexeHb 3 MeTow HagaHHs KnieHTy
GaHKiBCbkMX nocnyr, nepegbaveHnx uum JOroBopom, a TakoX 3 METOH HafdaHHsS/MPONOHYBaHHsSI BaHKIBCbKMX
nocnyr Ta iHWuX diHaHCOBMX Mocnyr, He nepegdadeHux UMM [oroBopom. KnieHT Hagae 3rogy Ha nepegady
nepcoHanbHUX AaHUX 3 MpaBoM iX 0OpOOKM Ta BUKOPUCTAHHA TpeTiMu ocobamu, 3anydyeHumu BaHkom Ha
OOroBipHiN OocHOBI 0 npouecy obcnyroByBaHHA [loroBopy Ta noBepHeHHs 3aboproBaHocTi KnieHTa nepepg
BaHkom 3a umm JoroBopoM. O6car nepcoHanbHux gaHmx KnieHra, siki 06pobnatumyTtecs baHkom, BU3Ha4aeTbCs
BaHkoM BignoBigHO 0O BMMOr 3akoHOA4aBCcTBa YKpaiHu. KnieHT 3000B'A3yeTbca HagaBaTu yTOYHEHY iHdhopmaLlito
Ta nogasaTty opuriHanu BiANOBIAHWX OOKYMEHTIB NPW 3MiHIi NepCoHanbHUX AaHWX, AKUMU € NacrnopTHi AaHi, y
TOMY YUCIi AaHi Npo rpOMafsaHCTBO, MiCLe MPOXMBAHHA (PakTUYHE Ta 3a [epXXaBHOK peecTpaLieto, Ta iHLWi
BiJOMOCTI B MeXax, BU3HA4YEHMX 3aKOHOA4ABCTBOM Ang ineHTundikadii isnyHoi ocobu;
- Hapae 3rogy baHky Ha nepeBipky BaHkoM y Oyab-sikuii BU3HavyeHui baHkom cnocib, 3 6yab-sKnx AOCTYMHUX
Okepen/ 6a3 gaHux, a TakoX HagaHHs BaHkoM 3 MeTow nepeBipku TpeTiM ocobam iHdopmauii (3okpema,
nepcoHanbHUX AaHux), HagaHoi KnieHtom y 3asBi Npo NpUEAHaHHSA YW iHLWIOMY OOKYMEHTI, 30Kpema, ane He
obMexyouncb, 3 MeTo HadaHHs/ nponoHyBaHHs Bavkom KnieHTy iHWMX nocnyr, He nepenbayeHux uum
[orosopom;
- Hagae 3rogy baHky Ha oTpymaHHS Big Byab-Akux onepaTopiB, NpoBandepiB TENEKOMYHikauin, WO HagawTb
nocnyru pyxomoro (MoGinbHOro) 3B’dA3ky Ta OOpOOMThL AaHi, WO MOB'A3aHi 3 HafaHHAM TaKUX MOCIyT,
iHpopmauii Npo TenekomyHikauinHi nocnyru, siki HagatTecs KnieHTy Ta Npo Moro napameTpuy gk KopucTyBaya
nocnyr pyxomoro (MoOinbHOro) 3B’s3Ky;
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- 3aneBHS€e B OTpPUMaHHI Big BbaHKy MOBIQOMMEHHS MPO BOMNOAINbUA NEpPCOHanbHUX AaHWX, CKrag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa NnepcoHanbHUX gaHux, nepenbdadeHi cT. 8 3akoHy YkpaiHu «[1po 3axucT
nepcoHanbHUX AaHux», MeTy 300py NepcoHanbHUX AaHWUX Ta OCib, SKMM nepegarTbCs NepcoHarnbHi AaHi.
8.5. KniieHT, nmignucanHsm 3assu npo npuegHaHHs, Hagae 3rogqy baHky:
- Ha oTpuMMaHHsa Big Oygb-sikmx Gropo kpeauTHux ictopin, 3okpema: AT «[lepwe BceykpaiHCbke 6rOpo
KpeanTHux ictopiny (02002, YkpaiHa, M. Kuis, Byn. €sreHa CeepcTioka, 6ya.11) ta/abo MNAT «MixHapogHe 6topo
KpeanTHux ictopiny» (03062, YkpaiHa, m. Kuis, np-T lNepemoru, 6ya. 65, o.306) Ta/abo TOB «YkpaiHcbke 6t0po
KpeanTHux ictopiny» (01001, YkpaiHa, m. Kuis, Byn. ['pyluescbkoro, 6ya. 1-4) Ta BUKOPUCTaHHA iHpopmalLii woao
NOoro KpeauTHoI icTopi;
- Ha 36ip, 36epiraHHs, BUKOPUCTAHHS Ta MOLUMPEHHS Yepe3 OopO KpeaAUTHUX ICTOPIN, BU3HAYEHUX Y LibOMY
nyHkTi [loroBopy, iHdhopmauii woao KnieHta Ta KpeanTHOro NnpaBoYKnHY, B TOMY Yncni iHbopMalLlii, ska MicTUTbCA
B JEepXaBHMX peecTpax Ta iHWmx 6asax nybniyHOro KOPUCTYBaHHS, B NOPSAKY, BU3Ha4eHOMY 3aKOHOM YKpaiHu
«[lMpo opraHizauito opmMyBaHHA Ta 06iry KpeAUTHUX iICTOPINY;
- Ha 30ip, 30epiraHHsl, BAKOPUCTaHHS Ta NOLLUMPEHHS iHopMaLlii, ika cknagae KpeauTHy ictopito KnieHTa, yepes
iHLWi GlOpO KpeauTHMX iCTOpIR, Ski OyayTb cniBnpaytoBaTn 3 baHkoM y ManbyTHeoMy. CTOPOHM AOMOBUIUCH, LLO
y pasi 3MiHu1 Ha3Bu Ta/abo agpecn byab-sIKoro i3 3a3HaveHux y Lbomy [loroBopi 6t0po KpeauTHUX icTopin, abo y
pasi cniBnpaui baHky 3 Oygb-aKMMK iHWMMK BHOPO KPEOUTHUX iICTOPIN NPOTAroM CTPOKY Ail uboro [loroBopy abo
KpeauTHoro pgorosopy, baHk nosigomnsae KnieHTa npo HasBy Ta agpecy Olpo KpeauTHUX iCTOpi, OO0 SKuX
nepegasaTumMeTbCd iHopMaLis Ans opmyBaHHsS KpeanTHoT icTtopii KnieHTa, y micuax HagaHHa bankom nocnyr,
Ha Cawti baHky, 4epes Cepsic «IHTEPHET-BAHKIHI». Ha poscyn baHky BuLWe3asHayeHe nucbmoBe
noBigomneHHs Mmoxe OyTu HanpaeneHe baHkom Ha apgpecy KnieHTa pekomeHOoBaHMM fMCTOM 3 OMUCOM
BKMaZEHHS.
8.6. KnieHT 3acBigyye, wWo nignucaHa HMM 3asiBa Npo NpuWegHaHHA [0 uboro [oroBopy € LOKyMEHTanbHUM
nigTBEepAXXEHHsIM 3BepHEeHHs1 KnieHTa Woao noro Hamipy 3AificHioBaTU akTMBHI onepauii 3 baHkom Ta moxe 6yTu
niactaBolo Ans oTpumaHHs baHkom iHGopMauii Npo kpeauTHi onepauii KnieHTa Ta iHWMX AaHWX Npo HbOro 3
KpeauTtHoro peectpy HBY.
8.7. lMigpnucanHsam 3asBu Npo npuegHaHHs Ao uboro [Jorosopy KnieHT niaTBepokye, LWo npoiHdopmoBaHuii BaHkom
npo npaBa cyb’ekTa KpeaWTHOI iCTOpii Ta Hagae CBOK 3rody Ha 34iACHEHHs BbaHkoM 3anuTiB A0 KpeauTHUX
Gtopo/kpeanTHoro peectpy HBY BNpoaoBX BCbOro CTpoky Aii Lboro [JorosBopy, NovnHaoum 3 gatu NOro yKrnageHHs.
8.8. BaHk € yyacHukom PoHay rapaHTyBaHHS Bknagis isanvHmx ocid (gani - doHa).
8.9. Ha sanuwok kowTis Ha PaxyHky/[leno3ntHomy paxyHky KnieHTa - disnyHoi ocobu nowwmpiooTbes rapanTii PoHay
B MeXax rapaHToBaHOi CyMM BifLUKOOYBaHHSA BignoBigHO Ao 3akoHy Ykpainu «[1po cnctemy rapaHTyBaHHS BKagis
di3n4HUX OCiB».
8.10.MpuegHanHam go uboro Jorosopy KnieHT - disanyHa ocoba nigTBepaXxye, LWwo:
- 0o nignucaHHsa 3asiBM Ha npueaHaHHsA/3asiBu Npo po3miweHHs Bknagy osHavomneHwun 3 [oBigkow npo
CUCTEMY rapaHTyBaHHS BKragiB gisanyHMX ocid, 3pa3ok Sk HaBeaeHun y JogaTtkom 12 go uboro [Joroeopy, Wo
3acBigvyeTbecs okpemum nignMcom KnieHta abo okpemum nosigomneHHam KrnieHTa npo i oaepxaHHs;
- BCi 3asBU, WO nofaHi HUM 0o BaHky He Npu3BOAATbL OO NOPYLUEHHS YCTaHOBYMX Ta iHWKUX AOKYMeHTIB KnieHTa
abo Byab-AKOro NOOXEeHHS YMHHOIO 3aKOHOAABCTBA YKpaiHM, WO Mae BiAHOWEHHA Ao KnieHTa; piweHHsa npo
nodaHHs 3asB, NPUAHATI BIAMNOBIAHMMW OpraHamu ynpaeniHHA KnieHTa 3rigHo 3 iX KoMneTeHLUien, BUSHAYEHO
ycTaHoBYMMK gokymeHTamm KnieHTta; ocoba, dka nogana 3asBy o baHky, mae BignoBigHi NOBHOBaXeHHS; 3asBa
He cynepe4unTb nonepeaHiMm yrogam Knienta.
8.11.[loBigka Npo cuctemy rapaHTyBaHHs BknagiB gisaudHux ocib, ska nignucaHa KnieHtom — @idnyHoo ocoboto o
nignucaHHa 3asiBu Ha npuegHaHHA/3asBu Npo posmilleHHa Bknagy y naneposin dopmi, 36epiraetbes y banky B
crpasi 3 puanMyHoOro ocpopmneHHst PaxyHky/[1eno3mTHOro paxyHky. Y pasi, AKLIO Taka AoBigka Hagasanacs KnieHTy
y €NEeKTPOHHI hopMmi 3a JONOMOrot 3acobiB ANCTaHLINHOI KOMYHiKaLii, y BaHKy 36epiraeTbca NoBigoOMIeHHs Npo ii
ofepxaHHsa KnieHTom.
8.12 MNMpuegHaHHam go uboro Joroeopy KnieHT - disanyHa ocoba 3aneBHse, LWO:
- 3a PaxyHkom He ByayTb 3fificHioBaTUCA onepaldii, NoB’si3aHi 3 BlnacHUMu notpebamuy;
- Npu nepekasi koWTiB 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTtuiAi Anst BnacHux notped, 34iNCHI0ETbCA nepekas
yucTtoro goxoay KnieHTa Bifg 34iMCHEHHS NiANPUEMHULBKOT/HE3anexHoI npodecinHol AianbHOCTI nicnga cnnaTtu
nogaTkis, 360piB, iHWMX 0OOB’A3KOBUX NNaTexis, NnependavyeHnx 3aKkoHO4ABCTBOM YKpaiHu.
8.13. KnieHT 3aneBHsiE, LLO:
- Hi BiH, Hi MOro kiHUeBi 6eHediliapHi BnacHWMKku (KOHTponepu) He € nogatkoBummu pesvaeHTamu CLUA, B iHWOMY
Bunagky  Knient//npeactaBumkn  KnieHta  3060B’A3yeTbcAa Hagatm  go  baHnky BClo  HeobxigHy
iHdbopmaLito/AoKyMeHTH Wwoao ctaTycy nogatkoBoro pesngeHtctea CLUA KnienTta (KBB knieHTa);
- HagaB baHky MoOBHYy Ta [OCTOBIpHY iHdbOpMaLilo/gokymeHTH, goctaTHi gns nposegeHHs FATCA/CRS-
iaeHTniKau,il.
8.14. MignucaHHam 3asBu Ha npuegHaHHsA oo OoroBopy abo 3asBu nNpo po3miweHHs Bknagy y pasi yknagaHHs
nvwe Joroeopy 6aHKiBCbKOro BKNaay, SKUi € CKIagoBoto YacTuHo Lboro [oroeopy, KnieHT Hagae cBoto 6e3yMoBHY
3rogy (£o3Bin) baHky Ha 30MpaHHA, PO3KPUTTS, MOLUMPEHHS, PO3MOBCIOMXKEHHS, nepedady B Oyab-sikui crnocio
iHpopMauii, Wo micTuTb GaHKiBCbKy TaeMHULIO Ta/abo nepcoHanbHi faHi KnieHTa/ynoBHoBaxeHux ocib KnieHTa, siki
HagaHi baHky y npoueci yknagaHHsa Ta BUKOHaHHS YMOB Liboro [loroBopy abo [JoroBopy 6aHKiBCbKOro Bknagy, akumi
€ CKNagoBok YacTuHow [loroeopy, y nependayeHnx YMHHUM 3aKOHOA4ABCTBOM BUMNAaAKax, 30Kpema:
8.14.1 3agnsa HanexHoro BUKOHaHHA BaHkoM yHKLi cy6’ekTa NepBUHHOIO (PiHAHCOBOIO MOHITOPUHTY;
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8.14.2. 3agnsi HanNeXxHoro BUKOHaHHS BaHKkoM oyHKLi hiHAHCOBOro areHTa Ta JOTpuMMaHHs BUMOr [logaTkoBoro
kogekcy Ykpainn, Yroan FATCA/CRS, 3akoHy CLUA npo 6opoTb0y 3 BigmumBaHHaM rpowen 2020 poky (Anti-Money
Laundering Act of 2020) Ta iHwwux akTiB CLUA no 60poTbbi 3 BigMMBaAHHSAM rpoLLEN, B TOMY YUCTII;

- Cnyx0i BHYTpiWHix goxogie CLUA npn HagaHHi 3BITHOCTI B nopsaky Ta obcsirax, Bu3HaveHux Yrogoto FATCA a6o
3anutamu Cnyx6u BHyTpilwHix goxogie CLUA, no’a3aHumm i3 peanisadieto Bumor Yrogn FATCA,;

- YNOBHOBaXeHMM ocobam, aepxxaBHUM opraHam/yctaHoBam Ta 6aHkam CLUA y 38’a3ky 3 BukoHaHHAM 3akoHy CLLA
npo 6opoTbby 3 BigMmBaHHAM rpowwen 2020 poky, iHwux akTie CLUA no 6opoTbbi 3 BigMUBaAHHAM rpoLlen, 3okpema
WoAo AaHux npo onepadii KnieHTa Ta/abo iHWOoro yyacHvka nepekasy, Wo CTocyloTbes PaxyHKy, nigo3proBaHmx
amMepuKaHCbKMMK hiHaHCoBMMKU abo pUAUYHMMKU OpraHamMy y BiAMWBaHHI rpoLUen, LaxpancTBi abo iHLWin
3MNOYUHHIN AisiNbHOCTI;

- a TaKOX iHLWMM YNOBHOBaXeHUM ocobam, AepxaBHUM opraHam/ycTaHoBam YKpaiHM 3 METOK BUKOHAHHS BMMOT
3aKoHoZaBCTBa YKpaiHU, CNpsMOBaHMX Ha BUKOHaHHSA BuMor Yrogn FATCA/,

- KOMMNETEHTHNUM OpraHam PUCAMKLUIT KpaiHu-ydacHuui Yrogn «CRS» B nopsigky Ta obcarax, BUSHa4YeHUX Yrogow
«CRS»y;

- ocobaMm, Lo NpMIAMatoTb Y4acTb B Mepekasi KowWTiB Ha PaxyHok/[leno3ntHuii paxyHok KnieHTa, Hanpuknag, 6aHkam-
KOpecrnoHAeHTaM, NnaTbkHMM cucTemMam Ta iX y4YyacHWKam, BignpaBHMKaM Ta OTpMMyBayaMm MepekasiB, iHLWUM
yCTaHOBaM, LLO 34iMCHIOTb aBTOPM3aLit0 Y1 NPOLIECIHT NepeKkaasis;

8.14.3. |HWMM HagaBavam NNaTKHUX MOCNYr ANs HaneXHoI iaeHTudikauil cyb’ekTiB NOMUNKOBMX, HEHaMNEXHMUX
nnaTiKHUX onepaLin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakMx NAaThKHUX onepaLin.

8.14.4. NpaBOOXOPOHHUM OpraHam YKpaiHW Ha iX eNeKTPOHHI 3annTn 3 MeTO BXUTTSA 3axofis i3 3anobiraHHs abo
NPUMUHEHHS NMOMUIIKOBUX, HEHANEXHUX MNaThKHUX onepauii Ta pearyBaHHs Ha iHUMAeHTU 6e3nekun, 3A4iNCHEeHHs
MOHITOPUHTY Ta BeeHHA 6a3n JaHux onepauinHnx iHUMaEeHTIB, KibepiHuMAeHTIB Ta iHUMAEeHTIB 6e3neku, NoB’a3aHmx
3 HaJaHHAM MAAaTRKHUX NOocnyr (BUKOHAHHAM NNaTikKHUX onepawin).

IHopMmaLis Ha 3anMTK HagaeTbesl B ob6csarax, B MOpsiAKy Ta cnocobom, nepeadadeHumMmn yrofoto, YKNageHow Mik
baHkoM Ta YKpaiHCbKol MikOaHKIBCbKOK acouiauieto YneHiB nnatikHux cuctem «EMAy, gka € BnacHukom EMA
Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepegadvy iHopmauii Npo HbOro 3rigHo 3 UMM NyHKTOM [JoroBopy y ToMy
dopmarti Ta TUMKU 3axXULLLEHUMM KaHanamu 3B’43Ky, O BMKOPUCTOBYIOTLCA A4 Ti nepefadi 3rigHO yMOB 3a3HayeHol
yrogm.

8.14.5. CyB’ekTam rocnogaptoBaHHs, B SIKMX NpsMO abo onocepenkoBaHo iCTOTHY ydacTb Mae AT «CKM» (kog 3a
€0PMNOY 31227326), Ak BNacHWK iCTOTHOI y4acTi B baHky.

8.15. CTOpOHM AOMOBUNNCH HE BMKOPUCTOBYBaTW ANs iHOPMAaLUiHOrO obMiHy MOLUTOBI CKPUHBbKM @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pocincbkoi deaepadii
Ta Pecnybniku binopych.

Y pasi 3asHauyeHHs KnieHTom Takux gomeHiB bavk mae npaBo BigmoBuTu KnieHTy B HagaHHi iHdopmaLii/s
obcnyroByBaHHi.

PO34I Il «NMOCHYTIUN BAHKY»
9. NOPAQOK | YMOBU HAOLAHHSA NMOCNYIU «NMPUBYTKOBUU PAXYHOK»

9.1. Mopsaaok ohopMIIeHHS, NPU3YNMHEHHA Ta NPUNUHEeHHS HagaHHsa Mocnyru

9.1.1. BaHk Ha nigcTasi Ta 3rigHo ymoB nignucaHoi CTopoHamu 3asiBy Npo 3MiHYy yMOB 06CnyroByBaHHA, hopma AKoi
mictuTbeca y [logatky 2 oo yporo [lorosBopy, abo 3assu Ha nigknioveHHs nocnyrn «MpubyTkoBuiA paxyHok», dopma
aKkoi npuBegdeHa y foaatky 2.1 go uboro [lorosopy, Hagae nocnyry «lpubyTkoBun paxyHok» (gani — «Mocnyra») no
HapaxyBaHHIO NPOLEHTIB Ha 3anuLoK KowwTiB Ha PaxyHky KnieHTa Ta cnnati KnieHTy HapaxoBaHuX MPOLEHTIB.
9.1.2. MNocnyra MoXxe HagaBaTUCS ik CTOCOBHO OAHOrO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHta. 3
MeTol OoTpuMaHHsA KnieHTom lMocnyru woao KoxHoro okpemoro PaxyHky CTOpoHM MignucyoTb okpemy 3asBy npo
3MiHy ymMoB obcnyroByBaHHS abo 3asABy Ha nigkntoveHHs nocnyru «MpunbyTKoBKIA paxyHOK».
Homep PaxyHky KnieHTa, Ha 3anmLLoK KOLLTIB Ha AKOMY HapaxoBYyBaTUMYTbCS MPOLEHTH, 3a3HaYaEeTbCs y NignucaHin
CtopoHamu 3asBi Npo 3mMiHy yMOB 00CnyroByBaHHs/3asiBi Ha MigKMHOYEeHHsT nocnyrn «MpnbyTKOBMIN paxyHOKy.
9.1.3. KnieHT noromxyeTbes, Wo baHk He nisHile onepauiiHoro AHs, HaCTYMHOro 3a AHeM OTpuMMaHHs Bia KnieHTa
HaneXXHUM YMHOM ochopMIieHol, nignucaHoi Ta nogaHoi 3asiBM Npo 3MiHy yMOB 0OCnyroByBaHHS Ta/abo 3asBu Ha
nigknoyeHHs nocnyrm «MpubyTKOBUIA paxyHOK», Ma€e NPaBo Ha BNAacHWN po3cyd Ta 6e3 NOSACHEeHHS NpUYmrH
e abo Bigxunutn nponosuuito KnieHta npo otpumaHHsa Mocnyru, sika odopmrieHa y BigNoBigHIA 3asBi, Ta
BiOMOBUTW Y NigKNtOYeHHi Nocnyru
e abo noroguTn nponosuuito KnieHTa npo oTpumaHHst Mocnyru, sika odopmrieHa y BignoBigHi 3asBi, Ta
nigknioynTy MNocnyry 0o BkasaHoro y 3asBax PaxyHky KnieHTta.
Ao HacTynHUM aHeM nicns oTpuMaHHS Big KnieHTa HanexxHUM YMHOM 0hopMIIEHOT, NiANMcaHoI Ta nogaHoi 3assu
npo 3MiHy ymoB obcnyroByBaHHA Ta/abo 3asBu Ha nigknodeHHs nocnyrn «MpubyTKOBUIA paxyHOK» € cyboTa,
Heding, Hepobouni Y CBATKOBMIN AeHb, TO baHk 3aiicHoe nigknioveHHs Mocnyrn 4o Bka3aHOro y 3asBi PaxyHky
KnieHTa y paasi ii norogpxeHHs abo x iHpopmye KnieHTa npo BigxuneHHs npono3udii KnieHta npo oTpumanHs Mocnyru
He ni3Hile nepLworo onepauinHoro AHs, SKMr Cnigye 3a TakKumu QHAMMN.
9.1.4. Nocnyra HagaeTbca baHkom Tinbky nicnst NorogXeHHst bBaHkoM HaNeXXHUM YMHOM OCPOPMIIEHOIT, NiANMCaHOI Ta
nogaHoi KnieHtom 3asBu npo 3miHy ymoB 06cnyroByBaHHsA Ta/abo 3asiBu Ha nigkniodeHHs nocnyru «MpnbyTkoBuin
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paxyHok». 3asiBM Npo 3MiHy yMOB 006CnyroByBaHHs Ta/abo 3asiBu Ha nigknioveHHs nocnyrn « [ pnbyTKoBMIM paxyHOK»
nicns ix noromkeHHsa baHkom cTalTb HEBIQ' EMHUMK YacTHaMu Lboro [loroesopy.
9.1.5. 1nsa ogHoro i Toro x PaxyHky KrnieHTa ogHoyacHO He MOXyTb ByTK HapaxoBaHi npoueHTn 3a Nocnyrot Ta
iHWuMKn nocrniyramy baHky, ski nepefgdayaloTe HapaxyBaHHS MPOLIEHTIB Ha 3alMLIOK KOLWITIB 3a UMM PaxyHkom. Y
BMNAgKy nigknioyeHHa oo Paxydky Mocnyrm B nepiog HagaHHA KnieHTy nocnyrm «HesHwKyBanbHUIA 3anunLLIOKy,
HagaHHS Mocnyrn NPpU3yNnUHSAETLCA Ta BIAHOBMIOETLCS MNULE NICAs CNAMBY CTPOKY Aii nocnyrn «HesHmxkyBanbHUM
3anuwok». 3a nepiod NpU3yNUHEHHS HapaxyBaHHSA Ta BUMMaTa NPOLEHTIB Ha 3anuLLK1 KowTiB Ha PaxyHKy 3rigHo
ymoB [locnyrn He 34iNCHIETLCS.
9.1.6. Ana odopmnenHs Mocnyrn KnieHT Hanpaensie go baHky 3asBy npo 3MmiHYy ymoB O6CNyroByBaHHS, sika
3anoBHIETLCA 3rigHo JoaaTky 2 Ao uboro [loroBopy, abo 3aaBy Ha nigkntoveHHs nocnyrn «MprubyTKoBUA paxyHOK»
3rifHO 3pa3sky, Skui HaBegeHwun y [lopgaTtky 2.1 oo uboro [Jorosopy.
9.1.6.1. 3asiBa npo 3miHy yMOB 0DOCMyroByBaHHSI MOXe nepenaBatucs 0o baHky sk y naneposin dopmi 3
nignucamMmu ynoBHoBaXeHUX npeactaBHUKIB KnieHTa, ki MaloTb NpaBo po3nopagxaTncs kowtamum Ha PaxyHky,
CKpinneHumu BiabutkoM nevatkn KnieHTa (3a HasiBHOCTI), Tak i HaagcunaTtucsa o baHky y enekTpoHHin dopmi
3a gonomoroto Cuctemu «IHTEPHET-BAHKIHI » 3 HaknagaHHam KeanidikoBaHoro EIN abo YgockoHaneHoro
El ynoBHOBaxkeHMX npeactaBHUKIB KnieHTa, ski MaloTb NpaBo po3nopsmKaTncs Kowtamm Ha PaxyHky.
9.1.6.2. 3asdBa Ha nigknoyeHHss nocnyrn «lMpuOYTKOBUA paxyHOK» CTBOPHETbCS KnieHTOM 3a 3paskom,
HaBegeHuM y [opaTtky 2.1 0o uboro [1oroBopy, BMKIOYEHO Y €NeKTPOHHIN ¢bopMmi 3a gomnomorow 3acobis
ONCTaHLIMHOT KOMYHiKauii.
BaHk nosigomnse KnieHta npo nepenik 3acobiB AMCTaHLINHOI KOMYHiKaLii, 38 AONOMOIOI0 AKUX MOXe ByTu
CTBOPEHA Y €eneKTPOHHIN dopmi 3asBa Ha nigknoyeHHs nocnyrn «pnbyTKOBMIN paxyHOK», LUMSAXOM
po3MilLeHHs Takoi iHdpopmauii Ha Canti baHky.
CtBopeHa KnieHTOM y enekTpoHHiin cdopmi 3asBa Ha nigkntodeHHs go nocnyrn «MpubyTKOBUI paxyHOK»
nignucyetbcs KnieHTom 3 HaknagaHHsMm KeanidikoBaHoro EINM abo YpockoHaneHoro EIN ynoBHOBaXkeHMX
npeactaBHuKIB KnieHTa, siki MatoTb NpaBO po3nopsiaXaTucs kowTamm Ha PaxyHKy.
Micns noromkeHHs1 BaHkoM enekTpoHHOI 3asBM Ha Migkno4YeHHsa nocnyrn «pubyTKOBUI paxyHOK» i
BidyanbHa popma ans AOCTYMNHOCTI nepernagy Ta ApyKy Ha BeCb CTPOK Aii [ocnyrn po3milyeTbesa y BUrnsaai
pdf dbanny y BignoBigHi cuctemi 3acobie AMCTaHUINHOT KOMYHiKaLii, 3a 4onoMoroto sikoi 6yna ctBopeHa 3asBa
Ha nigkntodeHHs nocnyrm «MpnbyTKoBMIM paxyHOK». Y Takil BidyanbHin chopmi 3asBu Ha NigKMHOYEHHS NOCyrm
«MpnbyTrkoBMI paxyHOK» BigoBpaxalTbCsa BCi napamMeTpu, ski MiCTATbCs 6e3nocepeaHbo y opuriHanbHOMY
€NeKTPOHHOMY [JOKYMEHTI, 30Kpema fdaHi npo ymoBM HagaHHA [locnyrm Ta npo KeanidikoBaHui
EN/YpockoHanenun EIM ynosHoBaxeHoi ocobu KnieHTa, 3 gogatkoBum BigobpaxeHHsM napameTpis
norogxeHHs1 baHkom 3asBu 3 gaHumm nNpo ElN ynosHoBaxeHoi ocobu baHky.
3a okpemnMm 3BepHeHHAM KrieHTa baHk Moxe HagaTtu 3acsigvyeHy B yCTaHOBMEHOMY YNHHUM 3aKOHO4aBCTBOM
nopsiAKy nanepoBy konito nignucaHoi 3 KnieHTom enekTpoHHOoI 3asBu Ha nigknoyveHHs nocnyrm «MprubyTkoBuia
paxyHok» abo HagaTu TaKy 3asiBY Y eNleKTPOHHIN opmi.
9.1.7. KnieHT mae npaBo y Oyab-sKMIA MOMEHT iHILitOBaTU NMUTaHHA NPO MPUMNMHEHHS HagaHHA [ocnyry wnsxom
HanpaneHHst 4o BaHky BignosigHoi 3asBu Npo 3miHy yMOB 06CnyroByBaHHs 3a npaBunamMu, siki 3asHadeHi yn.9.1.6.1
uboro Jorosopy.
Axwo TlMocnyra HagaBanaca Ha nigctasi noromxkeHol baHkom enekTpoHHO! 3asfBM Ha NiAKMAYEHHs nocryrv
«MpunbyTKOBMI paxyHOK» ANS iHILiOBaHHS NMUTaHHA NPO NPUNUHEHHSA HadaHHA Mocnyrn KnieHT nogae enekTpoHHy
3asBy Ha nigknoyeHHs nocnyrm «[pubyTkoBUIA paxyHOK» TifbkM Micns peanisauii baHkom Takol TexHi4Hol
MOXINMBOCTI Yy BignNoBigHOMY 3acobi AUCTaHUINHOT KOMYHiKaLii, 3a 4OMOMOro IKOro oopMIIOITLCH Taki 3asBu.
IHbopmauis npo HanawTyBaHHA yHKUil, Aka HagaBaTume KnieHTy MOXMUBICTb OOPMUTU NPOMO3WLi0 NpPO
NPUNUHEHHs HagaHHA [Nocnyrn y enekTpoHHin dopmi, byae poamiweHa Ha Canti BaHky.
[o MomeHTy onpuntogHeHHs BaHkom BkasaHoro nosigomneHHs Ha Cawnti Banky KnieHTu, sikum nocnyra 6byna
nigknoYeHa Ha nigcTaBi enekTpoHHOI 3asiBK Ha nigknioveHHs nocnyrn «MpubyTKOBUIA paxyHOK», OANs iHiLitoBaHHS
NUTaHHA NPO MPUNUHEHHS HagaHHs MMocnyrn MoxyTb nogat o banky 3asBy npo 3miHy ymMOB 06GCMNyroByBaHHS
BIOKNIOYEHHSA 3a TUMW NpaBunamu, ski 3asHadeHi y n.9.1.6.1 uboro [Jorosopy.
9.1.8. HagaHH4a lNocnyrn npunMHAETLCA He Mi3Hille HacTYMHOro ornepauiiHoro AHg nicnsg HagcunaHHa KnieHTom
BigNoBigHOT 3asiBM Npo 3MmiHy yMOB 0BCNyroByBaHHS, a TakoX 3i CMMMBOM CTPOKY, SKUIM OyB BCTAHOBNEHWMN AnNs
HagaHHs [Nocnyrm Ta y iHWKX BUnagkax, nepegbayeHmx umm JoroBopom.

9.2 YmoBu HagaHHA Mocnyru
9.2.1 lNocnyra HagaeTbca y BantoTi PaxyHky:

e Y HauioHanbHin BantoTi, rpmeHi (UAH),

e B iHO3eMmHin BantoTi, gonapu CLUA (USD),

e B iHO3eMmHin BantoTi, eBpo (EUR).
9.2.2.HapaxyBaHHS MpOLEHTIB Ha 3anuvLOK KOWTiB Ha PaxyHky KnieHTa 34iNcHI0OETbCA Ha yMoBax MignuMcaHoi
CtopoHamn 3asiBM npo 3MiHy ymMoB oOcnyroByBaHHsi Ta/abo 3asfBa Ha nigknoyeHHs nocnyru «lpnbyTkoBMn
paxyHOK» 3 ypaxyBaHHAM NOMOXeHb Lboro nigposaginy Jorosopy ta Jogatky 7 oo Lorosopy.
9.2.3.HapaxyBaHHS MpOLEHTIB 34IMCHIOETLCS Ha LLOAEHHUI 3anuwoK Ha PaxyHKy CTaHOM Ha KiHeub onepauifHoro
OHs BaHky.
9.2.4.YmoBu HagaHHsa [Mocnyru, 3okpemMa iHdopmauis nNpo Te, y Skux BanTax Hagjaetbcsa [locnyra, cTaHOapTHI
NPOLIEHTHI CTaBKM Ta CTaHAapTHi MOPOroBi 3HA4YeHHs MiHIMaNbLHOrO Ta MakCMManbHOro Po3Mipy 3anuiiky Ans
HapaxyBaHHs npoueHTiB 3a [locnyroto, ctpok Aaii Mocnyru, NnopsiAiok aBTOMAaTUYHOrO NPOOOBXEHHSI CTPOKY Aii
Mocnyru BcTaHoBnOTLCA ¥ [logaTtky 7 oo uboro [lorosopy.
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9.2.5.lHamBIgyanbHI NPOUEHTHI CTaBkM Ta iHAMBIAyarnbHi MOPOroBi 3HAYEHHA MiHIMANbLHOMO Ta MakKCUMarbHOro
pO3Mipy 3anuvLiKy ANns HapaxyBaHHA MpoOUEeHTIB 3a [locnyro BM3HaYalTbCH LUMSAXOM MOromkeHHs CTopoHamu
3asiBu Npo 3MiHy yMOB 0OCIyroByBaHHs 3 Takumu iHaMBIgyanbHUMKN yMOBaMuK HagaHHs Mocnyru. MNpu opopMneHHi
KriieHTom enekTpoHHOI 3asBK Ha nigknoveHHsa nocnyru «MpubyTKoBUI paxyHOK» BCTAHOBIEHHS iHOMBIQYaNbHUX
NPOLEHTHMX CTaBOK Ta iHAUBIAYaSTbHUX NOPOroBUX 3HAYEHb MiHIMArbHOMO Ta MakCMMasibHOMO PO3Mipy 3anuLlKy Ans
HapaxyBaHHs npoueHTiB 3a [Nocnyroo He nepeabayeHo. Y npoueci cTBOpeHHA KrieHToM enekTpoHHoi 3asiBu Ha
nigknoyeHHsa nocnyrn «MNpubyTKoBUI paxyHOK» «3a 3aMOBYYBaHHSIM» BCTAHOBMIOKWTLCH NULLE CTaHAapTHI yMOBU
HagaHHs [Mocnyru, 3okpema NPOLEHTHI CTaBKM Ta NMOPOroBi 3HAYEHHHA MiHIManbHOrO Ta MaKCUMaribHOro po3mipy
3anuvLIKy AN HapaxyBaHHS NPOLEHTIB, SKi € akTyanbHUMU Ha MOMEHT (bopMyBaHHSA KnieHTOM enekTpoHHOI 3asBu
Ta BM3HaveHi y [logatky 7 go usoro [Jorosopy.

9.2.6.Mocnyra HagaeTbCA NPOTAroM CTPOKY, SIKMA BCTaHOBNEHW y 3asBi Npo 3MiHy ymMoB 0bcnyrosyBaHHs Ta/abo y
3asBi Ha nigkntodeHHs nocnyrn «MpnbyTKOBUIM paxyHOK».

9.2.7. CTOpPOHM AOMOBUINCS, WO CTPOK Aii Mocnyru, skuii 6yB 3a3HayveHuin y 3asiBi Npo 3MiHY YMOB 06CyroByBaHHS
Ta/abo y 3asBi Ha nigkntoveHHst nocnyrn «pubyTKOBUI paxyHOKy, MOXe aBTOMAaTMYHO MPOOOBXYBATUCA Ha Takun
CaMuK CTPOK, SIKLLO CTAHOM Ha OCTaHHIN AeHb CTPOKy Ail MNocnyru:

e [locnyrolo He BCTaHOBNEHi iHAMBIQyanbHi NPOUEHTHI CTaBkM Ta iHAMBIQyanbHI MNOPOroBi 3HAYEHHSA
MiHIManbHOro Ta MakCMMarnbHOro po3Mipy 3anuLLKy Ans HapaxyBaHHS NPOLEHTIB;

e B OCTaHHIN AeHb CTPoOKY Aii MNocnyrn baHk Mae TexHiYHY MOXNMBICTb HagasaTu Lo NMocnyry i B baHky gitoTb
Taki XX cami ymoBM NigkntoueHHst Mocnyru (kpiMm NPoLEHTHUX CTaBOK), SiKi Oynu 3a3HadeHi y 3asaBi Npo 3MiHy
ymMoB 00cnyroByBaHHA Ta/abo y 3asBi Ha nigkntoveHHs nocnyrm «MpnbyTkoBMIA paxyHOK», 30Kpema BanoTa
Mocnyrn, cTpok aii Mocnyrn, NOporoBi 3Ha4YeHHSA MiHIManbHOMO Ta MakCMMasbHOMo 3anuiKy Ha PaxyHky ons
HapaxyBaHHS NPOLEHTIB, MEepPiOANYHICTE BUMMATU MPOLEHTIB, MOXIMUBICTIO PO3NOPSAAXKEHHS KOLWTaMu Ha
PaxyHky. TpoueHTHi CTaBkM npu aBTOMaTUYHOMY MNPOLOBXEHHI CTpoky Aii Mocnyrm Ha HoBWU nepiof
BCTAHOBIIOIOTLCA Y PO3MIPi TUX aKTyanbHUX CTaBOK ANS HagaHHs Nocnyrn, ski € 4ilvyumMm CTaHOM Ha nepLunia
OeHb aBTOMaTMYHO NPOoaOBXEeHOro cTpoky. KnieHT camocTiHo BigcnigkoBye Ha CanTi baHky iHpopmaLito npo
Aitodi ymoBU nigkntodeHHsa obpaHoi Hum Mocnyrv, 3okpema i AaHi Npo AitoYi NPoLeHTHI cTaBkm 3a [Nocnyroto;

e BHACIMiAOK aBTOMaTUYHOrO NMPOJOBXEHHsT CTPOKy Aii Mocnyrn, He Byae nepesueHa BCTaHOBNEHA YMOBaMU
HagaHHs [locnyrn, ki BuknageHi y [opatky 7 go uboro [loroBopy, 3aranbHa KifbKiCTb MOXAMBUX
aBTOMaTU4YHUX NPOAOBXKeHb Aii MNocnyrn Ta/abo cymapHa TpmBanicTb CTPOKY Aii Mocnyruy;

e [0 AHS, SKUI nepeaye oCTaHHbLOMY AHK0 CTPOKy Aii MNocnyru, KnieHT He 3BepHyBCs Ao baHky 3 nponosuuieto
NpUNUHUTU HagaHHs Mocnyry;

e 3a 30 (TpuauaTb) KaneH4apHUX OHIB A0 OCTaHHbOro AHA CTpoky Aii Mocnyru, baHk He BigMoBUMBCS Bif
aBTOMaTWYHOrO NPOAOBXKEHHS Aii MNocnyru;

9.2.8. MatoTb ByTy 4OTpMMaHHI BCi 3 BkadaHux y n. 9.2.7 [loroBopy yMOB A5 aBTOMAaTUYHOIO MPOLOBXEHHS CTPOKY
aii Mocnyru, skun 3asHadeHnin y 3asiBi Npo 3MiHy yMoB obcrnyroByBaHHst Ta/abo y 3asiBi Ha nigknioYeHHs Nocnyru
«MpunbyTkOBMIA paxyHOK». Y npoTunexHomy sunagky CTOpOHU AOMOBUNUCH, L0 CTPOK Aji Mocnyr1 aBTomaTnyHo He
npoaoBXyeTbcd | BaHk npunuHse HagaHHsA Mocnyru.

9.2.9. MNicnga 3akiH4eHHA cTpoky Aii MNocnyrn, y TOMy 4ucni i y BUNagkax HEMOXIMBOCTI MOr0 aBTOMAaTUYHOrO
NPOAOBXEHHS, AKi 3a3HadeHi y Nn.9.2.7 Ta 9.2.8 uboro [orosopy, nigkntoyeHHs KnieHTa go MNocnyru Ha HoOBWIA CTPOK
MOXNUBE nuule WnaxoM nogaHHsa KnieHTom HoBoi 3asiBu Npo 3MiHy ymMoB oOcnyroByBaHHA abo 3asiBu Ha
nigknoyeHHsa nocnyrn «pnbyTKkoBMI paxyHOK» Ta MOromkeHHs ix baHkoM Ha HOBMIM CTPOK HagaHHs [locnyru, y
nopsiaky, Akun nepegdadyeHnii BignoBigHMu nignyHktamm n 9.1 yporo [loroeopy.

9.2.10.CymapHa TpuBanicTb CTPOKy Aii Mocnyrn 3 ypaxyBaHHAM aBTOMaTU4HOIO NPOAOBXEHHS, @ TaKoX KifbKiCTb
MOXNMBUX aBTOMAaTMYHMX MpodoBxeHb Aii lMocnyrm B Mexax cymapHoi TpuBanocTti CTpoky gaii [Mocnyrm
BCTaHoBmnolTbCA y [logaTky 7 go [lorosopy ta/abo y 3assi npo 3MiHy ymoB o6cnyroByBaHHA/3asiBi Ha NigKNIOYeHHS
nocnyrn «lMpnuByTKOBUIA paxyHOK.

9.2.11.Micna cnnuey cTpoky Aii MNocnyrn HapaxyBaHHA MPOUEHTIB Ha 3anuwok Ha PaxyHKy 30iNCHIOETbCA Ha
CTaHOapTHUX YMOBax, nepeadadeHux uum JoroBopom.

9.3.YMoBM HapaxyBaHHSA Ta cnnaTu npoueHTiB 3a Nocnyroto

9.3.1. TlpoueHTM HapaxoBYTLCA LWOAEHHO Ha CyMY 3anuLlKy Ha PaxyHKy CTaHOM Ha KiHeub ornepauinHoro AHs
BaHky.

9.3.2. Tpm nigkmtodeHHi MNocnyru Ha nigctasi 3asBu Npo 3MiHY YMOB 0GCMyroByBaHHS NPOLIEHTU HAPaxXOBYOTbCSA
MoYMHaK4M 3 MEepLIOro onepauiiHoro AHS nicns noromkeHHs CTopoHamu BignoBigHO! 3asiBu Npo 3MiHY yMOB
00CnyroByBaHHS i 40 AHSA, Y SKOMY 3aKiHYYETbCA CTPOK HagdaHHs [Mocnyrm (BKIHOYHO).

9.3.3. Tlpu nigkntoveHHi Mocnyrm Ha nigctaBi enekTpoHHOi 3asBM Ha nigknioveHHs nocnyrm «[pubyTkoBun
paxyHOK» NPOLEHTN Ha 3anuLkn Ha PaxyHKa HapaxoBylTbCH 3 NepLIOro onepawyifiHoro AHs HagxodXXeHHsA 0o baHky
BKa3aHoi 3asBU 3a yMOBWU, SKLO BoHa byna norompkeHa baHkom o 22:00 uboro onepauinHoro gHs, i 4O OHSA, Y AKOMY
3aKiHYyeTbCA CTPOK HagaHHA [locnyru (BKNIOYHO). AKWO X enekTpoHHa 3asiBa Ha MigKNIOYeHHs Mnocrnyru
«MpunbyTkoBWIA paxyHok» Oyna noromkeHa BbaHkom nicns 22:00, TO NPOLEHTU HA 3anuvLUKM HapaxoBYKTbLCH 3
HaCTyMHOro onepawinHoro AHA nicns noromkeHHs baHkom 3asBu Ha nigknioYeHHst nocnyru «NpubyTKoBUIA paxyHOK»
i O OHSA, Y AKOMY 3aKiHYYETbCA CTPOK HagaHHA [Nocnyru (BKMNOYHO).

9.3.4. PospaxyHkoBa 0a3a AOns HapaxyBaHHS MPOLIEHTIB CTAHOBUTb (PaKTUYHY KiNbKiCTb KaneHOapHWX OHIB y
NoTOYHOMY Micsaui (28,29,30,31) Ta y noTouHOMY poui (365/366).
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9.3.5. [llpoueHTHa CTaBka 3anexuTb Bif MNOPOroBMX 3HaYeHb MIHIMANbLHOIO Ta MaKCUMaNbHOro 3arivLKy Ha
PaxyHkax, ski BcTaHoBmnwlTbea Yy [Hopmatky 7 go uboro [oroBopy Ta/abo y 3assi npo 3MiHy ymoB
obcnyroByBaHHS/3asBi Ha NigknioYeHHs nocnyrn «MpubyTKOBUIM paxyHOK».

9.3.6. Bunnata npoueHTiB 34iNCHIOETLCA LWNAXOM NepepaxyBaHHs Ha PaxyHok KnieHTa, wo Bigkputun y baHky ta
BM3Ha4eHWI y 3asBi Npo 3MiHy YMOB 06CnyroByBaHHA/3asBi Ha NigknoveHHs nocnyrn «MpnbyTKOBUIN paxyHOK»:

e LLIOMICAYHO B NepLunii onepauiiHuin AeHb Micsaus, HacTynHoro 3a micsauem y skomy 6ynu HapaxoBsaHi
NPOLIEHTH;

e a TaKOX Ha HacTYMHWA AeHb NiCNa cnnmBy CTPOKY Aii Mocnyru.

AKWO OeHb, Y AKUIA CnnavyloTbCa HapaxoBaHi NPoLEeHTH, Npunagae Ha cyboTy, Headinto, Hepobounin abo CBATKOBUN
OeHb, TO BMUNNaTa NPOLEHTIB 3A4INCHIOETLCS HACTYNHOro onepauinHoro gHs, SKUN CRigye 3a TakKumu QHAMUN,
9.3.7. baHK Mae NpaBo He HapaxoByBaTW Ta He BUMMaYyBaTW NPOLEHTU:

e Yy BMMAAKY HEBMKOHAHHA KnieHTOM yMOB LLOOO NOPOroBMX 3HaYeHb MiHiMarnbHOro abo mMakcMMarnbHOro
3anuLKy kowTiB Ha PaxyHky, BctaHoBneHoro [logatkom 7 o uboro [Jorosopy Ta/abo 3asBi npo 3MiHy ymoB
obcnyroByBaHHS/3asBi Ha NigknNioYeHHs nocnyrn «MpubyTKoBUn paxyHOK»,

e ynepioa, konu KnieHT OyB 0OMeXeHuii B NpaBi BiNbHO PO3MNOpsiAXaTucs KoWTaMn Ha PaxyHKy Yy Bunagkax,
nepeabayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHM, B TOMY YMCNi BHACMNIAOK apeLuTy, iHWuxX nyonivyHux
OBTSXKEHD.

9.4. lHwi ymoBu

9.4.1. HesanexHo Big iHWKx ymoB [oroBopy CTOPOHW AiNWNWM 3rogu, WO Yy 3B’A3KYy 3i 3MiHAMW PUHKOBOI
KOH’IOHKTYpU Ta KOMMBaHHAM BapToCTi pecypcis, baHk 3anvwae 3a coboiw npaBo 3MiHIOBATM CTaHAapTHi Ta
iHouBigyanbHi ymoBM HagaHHA [Mocnyry, 30kpema noporoBi 3HAaYEHHS MiHIMaNbHOrO Ta MaKCUMarbHOro po3Mipy
3anuwiky Ha PaxyHKy Ans HapaxyBaHHSA NPOLEHTIB, PO3MIp MPOLEHTHUX CTaBOK, CTPOK Aii [locnyrn, MOXnumBicTb i
aBTOMaTU4YHOrO NPOAOBXEHHS, @ TaKOX Nepioamn Ta KifnbKiCTb TakMX aBTOMaTUYHNX MPOSOBXEHb.

9.4.2. CTOpOHM Jinwnm 3roau, wo baHk moxe 3amiHuTM ymMoBM HagaHHA [Nocnyru Ta nosigomuTh Npo ue KnieHta 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI » He nisHiwe, Hix 3a 5 (M'ATb) poboymx AHIB OO OaTn HabpaHHs  iX
YMHHOCTI. KnieHT NoroaxyeTbcs 3 TUM, LU0 Taki 3MiHK He noTpebytoTb odopmneHHs CTopoHamu okpemunx 3asB Npo
3MiHy YMOB 06CnyroByBaHHs1 Ta/abo 3asaB Ha nigkntodeHHs nocnyrm «MNpubyTKoBUIA paxyHOKY .

10. MOPAAOK | YMOBU HAQAHHS MOCHNYTN «<HE3HWXYBAIIbHUWA 3ATTULLOK»

10.1. Ymoswu nigkntouveHHA go MNMocnyru

10.1.1. Mig «He3HwxyBanbHMM 3anuLIKOM» MaeTbCA Ha yBasi NoromxeHui 3 baHkoM Ta 3a3HaveHun y 3asBi Npo
3MiHYy YMOB OOCNyroByBaHHsI 3anuvLIOK KOWTIB Ha PaxyHky KnieHTa, akun KnieHT 3000B‘A3yeTbCcs NigTpumyBaTu
LWoAHs npoTaromM nepioay aii MNocnyrn.

10.1.2. NMocnyra nigkntovaetTbcs KnieHTy y BamoTi PaxyHKy 3a ymoBu HasiBHOCTI y KnieHTa y BaHky noTo4Horo
paxyHKy, L0 BiAKPUTO:

- Yy HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3eMmHiIn BantoTi, gonapu CLUA (USD), abo

- B iHo3eMHi BantoTi, eBpo (EUR).

10.1.3. lMocnyra nigknoyaeTbca OKPEMO Ansi KOXHOro NMOTOYHOro paxyHKy KnieHTa 3a yMOBW HanexHuMm YMHOM
odopmreHoi Ta nogaHoi fo baHky KnieHTom 3asBu npo 3amiHy yMOB 06CnyroByBaHHS.

10.1.4. Mocnyra nigknioyaeTtbes KnieHTy 3a ymoBu, sikwio KnieHTy He nigkntoveHa nocrnyra «MpubyTKOBUIA paxyHOK».
Hia nocnyrn «[MpubyTKOBMIN paxyHOK» MOXe MpuU3yNUHATUCL Ha nepiog Aaii Mocnyrn «HesHwkyBanbHUN
3anuwok». llicng cnnuey CTPOKy Aii nocnyrn «HesHwxXyBanbHWMM 3anuwwok» gis nocnyrm «MNpnbyTKoBUI paxyHOK»
Moxe ByTu BigHOBrEHa.

10.1.5. lMocnyra gie npoTsarom nepiogy, BCTaHOBNEHOro 3assolo nNpo 3MiHy ymoB obcnyroByBaHHS. [licna cnnuey
CTpoky Aii lNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvWoK Ha PaxyHKy 3AiNCHIOETBCA Ha CTaHAAPTHMX YMOBaX,
nepeabayeHunx [JoroBopom.

10.1.6. KnieHT, nogatoum 3asBy npo 3MiHy ymoB obcnyroByBaHHS, a baHk, npuimatroum 3asBy Npo 3miHY yMOB
o6cnyroByBaHHS, AiALAW 3rogy NpPo HaCTYMHeE:

- BaHk mae npaBo Ha cBill po3cyq aktuByBaTu Mocnyry abo Bigxunutu 3asBy Npo 3amiHy yMoB 00CyroByBaHHs B Liii
YacTuHi, ane y byab-akomy BUMNaAKy — He Mi3Hille onepauinHoro AHs, HacTYMHOro 3a AHEM OTPUMAaHHSA HaneXxHUM
YMHOM OCPOPMIIEHOT Ta NoAaHoi 3asiBU NpPo 3MiHY YMOB 06CNYroByBaHHS;

- Nocnyra aktnByeTbca 3a PaxyHkom KnieHTa Ta Ha ymoBax HanexHWM YMHOM nofaHoi 3asiBu nNpo 3MiHy yMOB
0obCcnyroByBaHHS TiNbKM 3a yMOBWU, SKLWO baHk He Bigxnnme 3asBy Npo 3mMiHy yMOB 06CNyroByBaHHS Y L YaCTUHi.

10.2. YMoBM HapaxyBaHHA Ta cnnaTu npoueHTiB 3a Mocnyroto

10.2.1. [OAnga HapaxyBaHHS NPOLIEHTIB BCTAHOBMIOETLCH HE3HMKYBANbHUA 3aMNnLLOK KOLUTIB.

10.2.2. baHk y nepiod, BCTaHOBMeHMN y 3asBi Npo  3MiHY YMOB OOCIyroByBaHHS HapaxoBYe MPOLIEHTU Ha
He3HWXKyBarnbHWUIN 3anMLIOK 3@ CTAaBKO, BU3HAYEHOK 3asBoi0 Npo 3MiHY YMOB OOCMNyroByBaHHSA Ta MOrOAXXEHO 3
BaHkOM. a NPOLEHTU Ha 3arMLLOK KOLUTIB, LLO GinblLUe 3a HE3HWKYBarbHUN — 3a CTABKOM, O BM3Ha4eHa Tapudamu
BaHky/lHavBigyanbHUMK Tapudamu.

39



10.2.3. [Ina po3paxyHKy MNPOLEHTIB NPUAMAETLCA KareHgapHa KinbkicTb OHIB y micaui (28/29/30/31) Ta poui
(365/366).

10.2.4. Tlpu HapaxyBaHHi NMPOLLEHTIB Ha HE3HWXKYBalbHUI 3aNMLLOK NEPLUUIA Ta OCTaHHI AeHb nepiogy pO3MilLeHHs
KOLUTIB BBaXKalOTbCH 3a OOWNH OEHb.

10.2.5. HapaxoBaHi npoueHTU cnnadyloTbCad Ha paxyHok KnieHTa, Bu3HayeHun y 3asBi npo 3MiHY ymOB
06CnyroByBaHHS B OCTaHHIN AeHb CTPOKy Aii Mocnyrn

10.2.6. Akwo npotarom cTpoky pAii Mocnyrn 3anuwok kowTiB Ha PaxyHKy 3miHUTbCA Ta Oyae Hwxkde cymu
He3HWXKyBarnbHOro 3anuiky, 1o llocnyra BBaXaeTbCA MPUNMHEHOK, a HapaxyBaHHA Ta BuUMNnata NPOUEHTIB Ha
3anuwok Ha PaxyHKy 3a BeCcb (hakTudHum nepiod aii Nocnyrn He 34iNCHI0ETLCA

10.2.7. TMpotarom ctpoky aii lMocnyrm Ana cymMn He3HWXKyBanbHOrO 3anuwiky Ha PaxyHKy 3acTOCOBYHOTbCH
BMKIIOYHO YMOBM HapaxyBaHHS NPOLEHTIB, SKi BCTaHOBMNEHi 3asBo0 NpPo 3MiHYy yMOB 06CHYroByBaHHS.

10.3.  IHwWi ymoBum

10.3.1. Y 3B’A3Ky 3i 3MiHaMMN PUHKOBOI KOH’IOHKTYPWU Ta KONMMBAaHHSIM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3MiHOBaTK YMOBM i [locnyrn B YaCTWUHI 3MiHX PO3MIipiB MPOLIEHTHUX CTaBOK, NPU LibOMY Y pasi sKkwo baHk
Ma€ HaMmip 3aCTOCOBYBaTU HOBiI PO3Mipy NPOLEHTHNX CTaBOK BbaHk 3000B’A3yeTbest noBigoMnTy KrieHTa He nisHiwe,
HiX 32 5 (N'ATb) pobounx gHIB A0 AaTn HabpaHHS 3MiHAMKU YMHHOCTI. KnieHT umMm y3rogpkye Taki 3amiHu. NogaHHsa oo
baHky popaTtkoBux 3asB nNpo 3MmiHYy yMOB o0OCnyroByBaHHS Ta/abo yknagaHHA [AOAAaTKOBWX [OroBOpPIB He
notpebyeTbes.

10.3.2. BaHk mae npaBo He HapaxoByBaTK Ta He BuUMnadyBaTu 0OyMOBMEHi NpoueHTU B nepiod, konu KnieHt 6yB
obMexeHWI B Npasi BiNbHO po3nopsaaxaTtucs kowTammn Ha PaxyHky y Bunagkax, nepeabayeHnx 3akoHO4aBCTBOM (B
TOMY 4MChi BHACMIAOK apewTy, iHWnX NyOniyHnx obTsHKeHb).

11. NOPAAOK | YMOBU HAOAHHA NOCHYT 3 TOPriBJl IHOSEMHOIO BAJTIOTOIO

11.1. KnieHT Hagae baHky gopydeHHs (gani — «[JJopydYeHHsA») 3aiNcHI0BaTK 3a paxyHOK Ta B iHTepecax KnieHTa
TopriBnto iHO3eMHOO BanoTO B NOPSAKY Ta Ha ymoBax, nepegbayeHnx umMMm nyHKTom [JoroBopy, 3 MeTOw
npuadaHHS (OTpPMMaHHSA) KOLWTIB y BantoTi BianoBigHMX 3060B’a3aHb KnieHTa nepea baHkom.

11.1.1. KnieHT gopy4yae baHky 3gincHioBaTu: npogax iHO3eMHOI BanioTh, OBMiH iIHO3EMHOI BanioTh Ha iHLLY iHO3EMHY
BarntoTy, KyniBnio iHO3eMHOI BanoTh 3a Kypcom baHky, BCTaHOBNEHMM Ha AeHb 34iMCHEeHHS BiANOBIQHOI onepauii, 3a
paxyHOK KOLTiB, Wo 36epiratoTbcst Ha PaxyHKy, 6yab-skux iHWKX paxyHkax KnieHTa B baHky, HA MOMEHT BUKOHaHHS
HopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, WO 3HaxoAsaTbCcA B BonoAiHHi baHky Ta nigndaratote nepekasy KnieHTy (B
TOMY 4YUCHi, ane He BUKIMIOYHO, KOWTK, po3MilleHi KnieHTom B BaHKy Sk rpolloBe MOKPUTTS 3 METOK BUKOHaHHSA
3060B’'si3aHb KnieHta nepeg baHkom).

11.1.2. KnieHT Hapgae baHky 3rogy Ha BMKOHaHHsI [OroBipHOro cnvcaHHs 3 PaxyHky Ta/abo 3 Oyab-sKux iHWKnX
paxyHkiB KnieHTa B BaHKy, KOWTIB y cymi, HEOOXiOHIN ANsi HanexHoro BUMKOHaHHs BaHkom [opydeHHsa. Ons
BMKOHaHHs1 [JoroBipHOro cnucaHHs, nepegbadeHoro umm nyHkTom [Jorosopy, nnatiXHUMm onepadisiMu, NoB'a3aHnMum
MK coBOI0 CnifibHMMMK O3HaKaMu, € NnaTkHi onepadii 3 nepekasy kowrTiB 3 PaxyHky Ta/abo 3 6yab-aKkuX iHWKX
paxyHkiB KnieHTa B baHky, Ha paxyHok «KpeauTopcbka 3aboproBaHicTb 3a onepauismu Kynisni/npogaxy iHO3eMHOl
BamnoTM Ta OOPOrouUiHHUX MeTaniB angd KnieHTiB 6aHKy» 3 METO NoganbLIOro BMKOHaHHA [lopyyeHHs. 3roga Ha
BMKOHaHHS nepLUoi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.13 Jorosopy.

Cyma kowrTiB, 3a paxyHoK skux baHk mae BukoHaTu [opydeHHs i wono dkmx baHk moxe BukoHaTu [orosipHe
CMMcaHHsA, po3paxoByeTbCs BaHKOM camMOCTIHO Npy 30IMCHEHHI KOXHOI okpeMoi onepadii 3 Toprisni iHO3eMHO0
BaroTOK Ha migcTasi po3mipy BignoBigHMx 3060B’a3aHb KrnieHTa nepen baHkom Ha feHb 34iNCHEHHS BiANoOBIgHOI
onepaduii 3 Toprieni iHO3eMHOO BanoTo Ta Kypcy baHkKy, BCTaHOBMNEHOro Ha AeHb 34IMCHEHHS BiANoBigHOT onepauil
3 Toprieni iHO3EMHOI BanoTOLO.

11.1.3. KowTu, ogepxaHi B pe3ynbTaTti BUKOHaHHA [opydeHHs, nignarawTb 3apaxyBaHHO Ha po3cyq baHky: Ha
PaxyHok KnieHTa Ta/abo Ha 6yab-akui iHWWN NOTOYHUIA paxyHOK, BigkpuTuin KnieHty B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTINHO BU3Ha4YeHun baHkoM, 3 METOH BUKOHAHHS BianoBigHMX 3000B’a3aHb KnieHTa.

11.1.4. Oopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konu sumorn baHky o KnieHta He MoxyTb ByTn 3ag0BONeEHi
3a paxyHok kowTiB KnieHTa B nopsgky 3gincHeHHs BaHkom [oroBipHOro cnvcaHHs (B TOMY 4uvcChi, y BUNagkax:
BiACYTHOCTIi abo HegoCTaTHOCTI Ha paxyHkax KnieHTa KOwTiB y BanoTi, HEODOXiOHIN ANs BUKOHaHHS 3000B’si3aHb
KnieHta nepen BaHkOM; HEMOXNMBOCTI 3diNCHeHHss BaHKOM [OroBipHOro CnMcaHHA 3 HesanexHux Big baHky
npuyunH). CTpok BUKOHaHHA [dopydeHHs BaHk Bu3Hayae Ha cBi poscyd. [pocTpodeHHs KrieHTOM BUKOHaHHS
3000B’si3aHb 3a [JoroBopom Ta/abo iHWKMK goroBopamu, yknageHmmm misck CTopoHamu, He € 6e3yMOBHOLO MiACTaBo
ONs BUKOHaHHS [JopyyYeHHs

11.2. Y Bunagkax, kpim 3a3HayeHux B n. 11.1 uboro nigpo3giny [lorosopy abo B iHWMX goroBopax Mixk CTopoHamu,
BaHk 3giicHIOE 3a paxyHOK Ta B iHTepecax KnieHTa TopriBno iHO3eMHOK BanoTow B MOPSAAKY Ta HA yMOBaXx,
nependaveHnx UMM nyHkToMm [Jorosopy.

11.2.1. Jopy4veHHsa KnieHTa 3giicHioBaTW 3a paxyHOK Ta B iHTepecax KnieHTa TopriBrio iHO3eMHOK BanioTor
ogopmIoeTbCst 3asiBOKO HA TOPTiBIIK iIHO3EMHOK BanoTo.

11.2.2. 3asBa Ha TOPriBMO iIHO3EMHOK BasoOTOK CKNadaeTbea 3a hopmoto, BcTaHoBneHow y Jopatkax 10, 10.1 Ta
10.2 go JoroBopy. 3asiBa Ha TOpriBIo iHO3EMHOK BasoTo MOXe 6yTu cknageHa KnieHTom 3a hopmoto, BifMiHHOK
Big BcTaHoBneHoi y [logaTtkax 10, 10.1 ta 10.2, 3a yMOBU 36€peXeHHsI BCiX TEKCTOBUX PEKBI3WTIB, BUKNAZEHUX Y
BignosigHomy Joaatky.
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11.2.3. 3asBa Ha TOPriBMK iHO3EMHOI BasnTOK Mae OyTu mignucaHa yrnoBHOBaXeHo ocobot KnieHTa, ¢dka
3a3HaveHa y KapTui i3 3paskamu nignucis, Ta SKi HaNeXunTb NPaBo NepLIoro Nignucy /neperniky ocid, ski MaroTb NpaBo
po3nopsmpkaTuck PaxyHkom, Ta moxe 6yTy nogaHa o baHky Ha nanepoBoMy Hocii abo sik eNeKTPOHHUIA AOKYMEHT
3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI ». 3asBa Ha Topriemnto iHO3eMHO0 BanioTo Ha NanepoBOMy HOCIT Mae
OyTn nogaHa y ABOX NPUMIpHMKaX.

11.2.4. KopHe 3 nonoxeHob [loroBopy He BCTaHOBMOE 6e3yMOBHUIA 060B'A30K BaHKy npuiiMaTn 40 BUKOHaHHSA 3asaBy
Ha TOPriBMO iIHO3€MHOK BanioTolo.

11.2.5. 3 MeTO HanNexXHoro BMKOHAHHS 3asiB Ha TOPriBMto iHO3eMHOW BantoTo KnieHT Hagae baHky 3rogy Ha
BMKOHaHHs [lorosipHoro cnucaHHs 3 PaxyHky, abo 3 6yab-sikux iHWKnX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y
3asBi Ha TOpriBNIO iHO3EMHOK BanoTol paxyHKy KnieHTa, Bigkputoro y baHky, koOwTiB y BignoBigHin BanoTi y
pO3Mipi, WO NOTPIBHMI ANa NpoAaxy, Kynismi, 06MiHY iIHO3eMHOI BanoTu.

[na BukoHaHHA [loroBipHOro cnvcaHHs, nepenbayeHoro UMM MNyHKTOM [JoroBopy, nnaTikXHUMMK onepauisiMu,
MOB’si3aHUMK MiXXK CODOI0 CMiNbHUMKW O3HaKaMu, € NnaTiKHI onepauii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 Oyab-
SKUX IHWKX paxyHkiB KnieHTa B baHKy Ha BignoBigHui paxyHok baHky abo Ha ymoBax, 3asHadeHux y 3asBi Ha
TOPriBMO iIHO3EMHO BasoTOK 3 METOK NMOAANbLIOro BUKOHAHHSA 3asiB1 Ha TOPriBMO iHO3eMHOK BanoTow. 3roga
Ha BMKOHaHHS NepLUoi NoB'a3aHoi onepauii € HagaHoto 3rigHo n. 3.13 [Jorosopy.

11.2.6. baHk 3ginicHioe 0BMmiH 6e3roTiBKOBOI iHO3EeMHOI BanioTM Ha iHWy 6e3roTiBKOBY iHO3eMHy BanioTy 6e3
HasaBHOCTI y KnieHTa 3060B’a3aHb B iHO3eMHIl BantoTi, WO npuabdaBaeTbCcsa B pe3ynbTaTi Takoro 06MiHy.

11.2.7. Axkwo 3a Kypcom, 3a3HavyeHuM KnieHTom y 3asBi Ha TOpriBnio iHO3eMHOK BanoTol, iIHO3eMHa BanioTa He
Oyna kynneHa/mpogaHa/oOMiHSHa, TO 3as3HayeHa CyMa IiHO3eMHOi BaniTU BUCTaBNAeTbCA baHkom Ha
Kynisnto/npogax/obmiH 3a uum Kypcom Ao AHs i kynieni/npogaxy/obmiHy abo Ao 3aMiHM KnieHToM 3asiBNEHOro HUm
Kypcy Kynisni/npogaxy/oominy.

11.2.8. Bank noBepTae KnieHTy 3asBy Ha TOpriBMno iHO3eMHOK BartoTO 0e3 BUKOHAHHS, 30Kpema: y Bunagkax,
nepenbayeHnx 3aKkOHO4ABCTBOM YKpaiHu; AKWO 3asBa Ha TOPriBmo iHO3eMHO BantoToto ocdopmrieHa abo nogaHa
3 NopyLeHHsIM YMOB [JoroBopy, BUMOI 3aKkOHOOABCTBa YKpaiHu abo BHYTPILLHIX 4OKyMeHTIB baHKy; skwo 3asiBa Ha
TOPriBMt0 IHO3EMHOK BamnTOK He MoXe OyTW BMKOHaHA 3 He3anexHux Big baHky npuuunH. BignosiganbHumn
npauiBHMK BaHky B ycHin dhopmi nosigomnse KnieHTy NpuyYnHyn noBepHEHHs1 3asiBM Ha TOPTiBIIH0 iIHO3EMHOIO BasoTOH).
11.2.9. KnieHT mae npaBo BigknukaTn 3asBy Ha TOPriBMO iHO3EMHOK BasnioTo Y MOBHiM abo 4YacTKoBi cyMi Ao
MOMEHTY i BUKOHaHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantoTOK 34iIMCHIOETLCA WNSAXOM nogaHHA KnieHtom go bBaHky nucta
Npo Take BiAKMNMKaHHS, WO Mae MiCTUTKM iHpopmaL,ito Npo paxyHok KnieHTa, Ha skuii matoTb ByTu nepekasaHi baHkom
kowTmn KnieHTa, abo gopyyeHHs baHky BUKOpUCTaTK A5s BUKOHAHHS iHWKX 3asB Ha TOPriBMO iIHO3EMHOK BanioTol
kowTn KnieHTa — SAKWO KOWTW, MpU3HA4YeHi AN BUKOHAHHA 3asfBM Ha TOPriBf iHO3EMHOK BanoTOl, sKa
BiOKNMKaeTbCs, BXe bynu nepekasaHi Ha paxyHok BaHky. JIuct npo BigknukaHHsa 3asiBu Ha TOPriBMAK iHO3EMHO
BasnoTo Mae BGyTu nianMcaHuMn ynoBHOBaXeHOt ocoboto KnieHTa, sika 3a3HayeHa y KapTui i3 3pa3kamu nignucis,
Ta SKi HaneXuTb NpaBO NepLuioro nignucy, Ta moxe OyTm nogaHunm Ao baHky Ha nanepoBoMy Hocii abo sk
€eneKTPOoHHUI AokyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

KnieHT 3060B'A3aHMI y CTPOK, 3a3HadeHun baHkom, BiglwkogyBaTu BaHKy BCi BUTpaTW, WO MOHECEHI OCTaHHIM Y
3B'AI3KYy 3 MPUAHATTAM A0 BUKOHAHHSA BiOKNMKAHOI (B MOBHIN abo 4acTkoBii cymi) 3asBu Ha TOPriBMO iHO3EMHO
BanToH.

11.3. 3asHadveHHs KnieHToM y [lopyyeHHi, B 6yab-aKkuX iHWKX JoroBopax, yknageHmx mibk CtopoHamu, B 3asBi
Ha TOPriBMNO IHO3EMHOI BamnoTo, WO TopriBns iHO3EMHOK BaniloTol Mae byTun 3fincHeHa «3a Kypcom baHky»,
BCTaHOBMOE NpaBo baHKky camocCTiiHO BM3HavaTu Kypc TopriBni iHO3eMHOK BamntoTo, BUXOASYM 3 cuTyauil, Lo
peanbHO cknanacs Ha BantoTHOMY PUHKY YKpaiHu abo Ha MiKHapOAHOMY BantOTHOMY PUHKY.

11.4. bBaHk mae npaBo Ha BriacHUM pPo3Cy[ BM3HAYaTM YEeprosiCTb 3aJO0BOMEHHA BCiIX HagaHUX MOMY [OpYyYeHb
KnieHTa Ha 3giricHeHHsa Toprieni iHO3eMHOIO BanoTo0.

11.5. KowTu, wo otpumaHi baHkom Big KnieHTa Ana BUKOHaHHA AopydveHb KnieHTa Ha 3giicHeHHsa Toprieni
iHO3eMHOIO BamnTo, | KOWTW, WO OTpuMaHi BaHKkoM BHacnifoK BMKOHAHHSA OCTaHHIM BIONOBIOHWX OOpYyYeHb
KnieHTa, € BnacHicTio KnieHTa.

11.6. bBaHk 3060B’A3aHMI y OeHb 34IMCHEHHST BiAMNOBIgHOI onepauii 3 Toprieni iHO3eMHOK BanoTO 34iINCHUTK
nepekas iHO3eMHOI BantoTW/HaLiOHanbHOT BamnTU YKpaiHW, sika OTpUMaHa BHACMiOOK BWKOHAHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KrnieHTa abo Ha paxyHOK OTpMMyBaya KOLUTIB (SIKLO Lie He CynepeYvnTb 3aKOHO4AaBCTBY YKpaiHm),
3a3HaveHun y 3asiBi Ha TOPriBItO IHO3EMHOK BamnOTOH).

11.7. KnieHT gopyyae baHky npogaTtu iHO3eMHy BamnioTy, SIKWO KynneHa iHo3emMHa BanoTa He byae nepekasaHa
HUM 3a NPU3HAYEHHAM Y BUSHAYEHUI 3aKOHO4ABCTBOM YKpaiHW CTPOK.

11.8. BciButpatu, noB’s3aHi i3 BuKoHaHHAM BbaHkom [opy4eHHs, 3asiBu Ha TOPriBtO iIHO3EMHOO BaroTol0, B TOMY
yncni, KOMICiMHI BMHaropoau 3rigHo Tapudpamu bawxky/ IHgmBigyanbHUMn Tapudpamu, oboB’A3koBi nmnartexi o
GrooKeTy 3a onepadismMm Kynieni-npogaxy iHO3eMHOT BantoTu, NoknagarTeea Ha KnieHTa.

11.8.1. KnieHT popyyae baHKy HanpaBnsaTu Ha cnnaTy 36opy Ha 06OB’sA3KOBE AepXKaBHE MEHCINHE CTpaxyBaHHS
(siKwo cnnaTa Takoro 36opy 3a onepadismu 3 Toprieni iHO3eMHOLO BantoTow nepefdadeHa 3akoHOAaBCTBOM YKpaiHu,
YMHHUM Ha OeHb 3[INCHEeHHSA onepaLlii) KOWTK B rPUBHAX, OAepXaHi Big npoaaxy iHO3eMHOI BamnoTu, KOWTK B
FPUBHSAX, SIKi HaNpPaBnSATbLCA Ha KyniBr iHO3EeMHOI BamnoTu, KOWTW, WoAo sknux baHkom BukoHaHe [orosipHe
cnucaHHs 3rigHo Uboro nyHkTy [loroBopy B po3mipi, nepegbavyeHoMy 3aKkOHOAaBCTBOM YKpaiHW, YNHHUM Ha OEHb
3[4iicHeHHs onepadii, Ta gopyyae baHky nepekasyBaT o cneuianbHoro oHOy AepxaBHOro GHAXKETY BKa3aHy
cymy 36opy. KnieHT Hagae BaHky 3rogy Ha BUKOHaHHs [1oroBipHOro cnmcaHHsa 3 PaxyHky Ta/abo 3 6yab-sKMX iHLWNX
paxyHkiB KnieHta B BaHky, kowTiB y cyMi 360py Ha 060B’A3K0Be AepkaBHE NEHCINHE CTpaxyBaHHS. [0S BUKOHAHHS
HorogipHoro cnucaHHs, nepegbayeHoro uMm nyHkTom [loroBopy, nnatikHUMM onepauigmu, NoB'a3aHnummn Mixk coboto
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CMiNnbHMMM O3HaKaMK, € NATKHI onepadii 3 nepekasy KowTiB 3 PaxyHKy Ta/abo 3 6yab-aknx iHWKX paxyHkiB KnieHTa
B BaHky, ons BukoHaHHs1 060B’A3Ky KnieHTa wogo cnnaTtn 360py Ha 060B’A3K0BE AepKaBHE NEHCIAHE CTpaxyBaHHS.
3roaa Ha BUKOHAHHSA MepLloi NoB'A3aHoi onepadii € HagaHot 3rigHo n. 3.13 [dorosopy.

11.9. 3a 3gincHeHHs BbaHkom Toprieni iHO3eMHOK BamnTOK 3a paxyHok KrieHTa (B TOMy uuchi, B MOpPsAKy
BMKOHAHHSA MNaTiKHOI BMMOMM Ha CnUcaHHS KOwTiB 3 paxyHkiB KrnieHTa B baHky, nogaHoi opraHom AepkaBHol
BMKOHaBYOI cnyxéu/npmBaTHMM BUKOHaBLEM 3rigHO 3akoHOAaBCTBa YkpaiHu) KnieHT 3060B’a3aHuii cnnatutu baHky
KOMICiiHy BWHaropoay, po3Mip $IKOi BM3HavaeTbCA 3rigHO 3 Tapudamu banky/ IHouBigyanbHUMK Tapudamu,
YMHHMMW HA MOMEHT 34iCHEeHHS BaHKoM BignoBigHOI onepadii.

11.9.1. KnieHT gopyyae bBaHky nepekasyBaTu KOLUTU B FPMBHSAX, OAEPXKaHi Bid npogaxy iHo3emHoi Bantotu (6e3
nonepeaHbLOro 3apaxyBaHHS LMX KOWTiB PaxyHOK), KOWTW B FPUBHSAX, SKi HANpaBnsAlTbLCA Ha KyniBnio iHO3EMHOI
BartoTW, Ha cnnaTty KOMICinHOI BUHaropoam baxky, skwo KnieHT He cnnaTne KOMICiHY BUHaropoay 3rigHo 3 n. 5.1.7
[oroBopy abo 3asBol Ha TOPriBMO iIHO3EMHOK BarlOTOK He BCTAHOBMEHWI iHLIMI MOPSAOK CniiaTh KOMICIAHOT
BnHaropogu. KomicinHa BuHaropoga 3a 3giicHeHHs1 baHkom Toprieni iHO3eMHOK0 BanioTo MOXY 6yTK cnnadeHa B
nopsaaky BUKoHaHHsA baHkom [JoroBipHoro cnucaHH4 3rigHo n. 5.3 [orosopy. [1ns BUKOHaHHA [1OroBipHOro CnvcaHH4,
nepegbayeHoro UMM nyHKToMm JoroBopy, nnatikHMMK onepauisMy, NOB'A3aHMK MK COOO0H0 CMINbHUMK O3HaKamu,
€ NnaTtiHi onepaujii 3 nepekasy kowrTiB 3 PaxyHky Ta/abo 3 Oygb-skux iHWUX paxyHkiB KnieHTa B BaHky, ons
BMKOHaHHsS1 060B’A3Ky KnieHTa woao cnnaty KOMICiHOI BMHaropoam 3a 34ilcHeHHsa baHkom TopriBni iHO3eMHOK
BanoTo. 3roga Ha BUKOHaHHSA NepLuoi NoB'A3aHOoi onepadii € HagaHoto 3rigHo n. 3.13 Jorosopy.

11.10. baHk Hagae KnieHTy iHpopmaLito Nnpo cymy BanioTW, WO KynneHa, npogaHa, obmiHaHa, Kypc, 3a SKUM
iHo3eMHa BantoTa Byna KynneHa, npogaHa, cymy BuTtpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM LuX onepauin Ta iHwy
iHcbopmaLito y BUrnsAi BUNMCKM NPO pyx KowTiB 3a PaxyHkoM. 3a3HaveHa iHhopMaLlis HagaeTbCs OKPEMO 3a KOXXHUM
PaxyHkom KniieHTa Ta 3a KOXXHUM BMAOM BamntoT Ta HanpaBnsaeTbesa KnieHTy 3 BUKOpUCTaHHAM 3acobiB ANCTaHUiNHOI
KOMYHiKaLji, Wwo BuKopuctoByeTbcst KnieHTom Ta BaHkom, abo B naneposii hopmi npu ocobMCTOMY 3BEPHEHHI
KnieHta oo baHky.

Ha nucbmoBun 3anut KnieHta baHk Hagae iHdbopmalito y BUrnsagi 4oBigku y NnMCbMOoBiN hopMi Ha nanepoBOMY HOCIT
abo AK eneKTPOHHMI OOKYMEHT (3 AoTpuMaHHAM ymoB [oroBopy wono oomiHy Mk CTopoHamu enekTpoHHUMU
OOKYMeHTamu).

11.11. bBaHk Mae npaBo y 6yab-sIKMIA Yac Ha CBill pO3Cya B OOHOCTOPOHHLOMY MOPSIAKY BiAMOBUTUCH Bid HagaHHS
nocnyr, 06ymoBneHux umMm nigposginom [orosopy.

11.12. baHk Hagae KnieHTy MNocnyry aBToMaTMYHOro NpoAaxy HagxokeHb B iIHO3EeMHiIN BantoTi 6e3 oTpuMaHHS Big
KnieHTa 3asBu npo npogax iHO3eMHOI BanoTu.

11.13. HapgaHHga lMocnyrn aBTOMaTUYHOIO NPOAAXy HaAXOKEHb B iHO3EMHIN BanioTi 3A4INCHIOETLCA Ha NigcTasi
3adaBu npo 3MiHy ymoB obcnyrosyBaHHsA. Akwo Mk CTopoHamu yknageHun opsapaHvi AOroBip, 3rigHO SIKOro
KnieHT 3gincHIoe Npoaak Haaxoa4XXeHb B iHO3eMHi BantoTi, CTOPOHM KepyloTbCcs yMoBamu (bopBapaHOro 4OroBopy.
11.14. 3 meTo0 3MiHM YMOB abo BigMoBM Bia NMNocnyrn aBToMaTUYHOIO Npodaxy Haaxo4KeHb B iHO3eMHIN BantoTi
KnieHT ocbopmntoe Ta Hagae baHky HoBy 3asiBy Npo 3MiHy YMOB 06CyroByBaHHS.

11.15. KnieHT nignucaHHam, baHk — npuMaHHaM nignucaHoi KnieHtom 3asBu Nnpo 3MiHy YMOB 06CHyroByBaHHs,
NigTBEPAXYIOTb AOCATHEHHS MiXX HUMW 3roAn NPO HACTYMNHe:

11.15.1. KnieHT gopyyae baHky 3gicHOBaTUM aBTOMaTUYHUIA MpoAaX iHO3eMHOI BanoTW, $Ka HagxoauTb i3-3a
KOpPOOHY Ha BM3Ha4YeHui y 3asBum Npo 3MiHY yMOB 06CnyroByBaHHsi PaxyHoK, B MOBHI CyMi HAAX0omkeHb abo B CyMi,
LLIO 3anuvLIaeTbCa nicnsa 3aincHeHHss baHkom 060B’s13KOBOro Npogaxy HaaXoMKeHb B iIHO3EMHIlN BanioTi i3-3a KOPAOHY
Ha kopucTb KnieHTa (SKLWOo 3aKoHO4aBCTBOM YKpaiHW, YAHHUM Ha OeHb HaaXOAXKeHHs iHo3eMHOoI Bantotu, byae
BCTaHOBIIEHa BMMOra 34iNCHIOBaTu Takni oBOB’A3KOBMI Npogax), B AeHb 3apaxyBaHHS iHO3eMHOI BanoTu Ha
PaxyHok, gna yoro KnieHT Takox gopydae baHky 3gincHioBaTh cnucaHHs BignoBiAHOI CymMu KOWTIB 3 PaxyHky
KnieHTa.

11.15.2. KnieHT popyyae bBaHky 3giicHioBaTU npofax iHO3eMHOl BamTu  «3a KypcoM baHky». Lia ymosa
BCTAHOBIOE NMpaBo baHKy caMOCTiMHO BM3Ha4aTu Kypc nNpogaxy iHO3eMHOI BanooTW, BUXOAAYW 3 CUTyaLil, Lo
ckranacsi Ha BantTHOMY PUHKY YKpaiHu abo MixXHapoOHOMY BantoTHOMY PUHKY.

11.15.3. KnieHT gopydae baHky nepekasyBaTu KOLWTK B FPUBHAX, OTPUMaHi Big npodaxy iHO3eMHOI BanoTu, Ha
PaxyHok, 3a3HayeHuii B 3asBK Npo 3MiHY YMOB OOCMNyroByBaHHS.

11.16. Axwo gnsa 3gincHeHHa Toprieni iHO3eMHOO BantoTolo HeobxigHe HagaHHs KnieHTom BaHKy JOKYMEHTIB,
MoB’A3aHuX i3 34iCHEeHHAM BiANOBIQHOT onepauii 3 Kynisni, obmiHy iHO3eMHoOI BantoTu, KnieHT nogae Taki
OOKyMeHTn go baHky Ha manepoBuMx Hocisx abo sk enekTpoHHI AokyMeHTu 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIH».

12. NOPAOOK | YMOBU HAOLAHHA CEPBICY «MOrOA4XEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHNA

12.1.1. Cepsic «[loromkeHHs KypciB» (gani y ubomy nigposgini — Cepsic) — (yHKUIOHANbHICTE ONepaTUBHOIO
crnoBiweHHsa KnieHTa, Wo [03BONsE B NpoLeci TOpriBni iHO3eMHOK BasiloTO B OHMAMH-PeXuMi norogxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BanoTo 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [[orosopom. Cepsic
HagaeTbcH BigNoBigHo A0 YMoB HagaHHs Cepsicy, BuknageHux y n.12.1.2. uboro Jorosopy, 3asBu Npo npuegHaHHS
/3asiB npo 3MiHy yMOB 06CnyroByBaHHsi Ta Liboro [Jorosopy.
12.1.2. YmoBu HagaHHs Cepsicy

Ne MapameTp 3Ha4YeHHsA

1 | Twn cy6’ekTa rocnogaproBaHHs KOpuanyHhi ocobu;
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di3nyHi ocobu-nignpuemui
He nepesuwye 150,0 mnH. UAH 6e3 MN4B

2 | 'powoBun 060poT 32 MUHYNNIA MOBHNIA
KaneHgapHun pik

3 | YmoBwu 0o6cnyroByBaHHS B baHky Be3 obmexeHb
4 BigaineHHs BaHky, Ha skoMy 0OCnyroByeTbCA
KJ‘I'CilgHT y y yrosy Bes obmexeHb

Kynisnga iHoszemHoi BantoTh 3a UAH

Tun 3asiBM Ha TOpPriBMNO iIHO3EMHO BaOTOK : "
MNpogax iHo3emHoi BantoTn 3a UAH

6 | Tun kypcy, 3a3HayeHnn B 3asiBi Ha TOPriBItO

. ) 3a kypcom BaHky
iHO3eMHOI BanoTh

7 EksiBaneHT 100,0 USD 3a kypcom HauioHansHoro
MinimanbHa cyma KyniBni/npogaxy BaHky YkpaiHun Ha gaty BignpaBku noBigoMseHb
KnieHTy
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lNepenik iHO3eMHMX BanioT be3 obmexeHb
10 | BapTictb SMS-noBigoMneHHs He ctaryetbes

12.1.3. Cepsic HagaeTbcs KnieHTy npu 4OTPUMaHHI O4HOYACHO HaCTYMHUX YMOB:

- HasiBHIiCTb BigkpuToro KnieHtom PaxyHKy BianosigHO A0 yMOB LibOro [Jorosopy.

- nogaHHsa KnieHtom 3asBu npo npuegHaHHs /3assu Npo 3MiHy yMoB 06CryroByBaHHS;

- norogxeHHss BbaHkom ymoB HapaHHa Cepgicy 3rigHO 3asiBM nNpo npueaHaHHsa /3asiBu nNpo 3MiHy yMOB

0bCcnyroByBaHHS.
12.1.4. HanpaBneHHsiM go baHky nignucaHoi 3asBu npo npuegHaHHst /3asBu Npo 3MiHy yMOB 06GCHyroByBaHHSI
KnieHT nigTBepmKye CBOK 3rogy Ha BHECEHHs1 iHGhopMaLlii, 3a3HayveHol y Ui 3asBi, 4O NporpaMHMX KOMMIEKCIB
BbaHky 3 meToto nigkntoyveHHst Cepsicy.
12.1.5. [is Cepsicy HabyBae YMHHOCTI HAa HACTYMHWUIA onepauiiHWiA AeHb Nicnst NorogkeHHs baHkoM yMOB HagaHHs
Cepgicy 3rigHo 3asiBu Npo npueaHaHHs /3assu Npo 3MiHy YMOB 06CnyroByBaHHS.
12.1.6. B pasi HeobGXxigHOCTI 3MiHM pekBiauTiB, 3a sknmmn baHk Hagae Cepsic KnieHTy, abo BigmoBu Big Cepsicy,
KnieHT Hagae 3asBy npo 3miHy yMOB o6cnyroByBaHHs. 3MiHM HabyBalOTb YNHHOCTI HacTYNHOro onepauinHoro OHS
nicns noromkeHHs baHkom uiei 3assn.
12.1.7. CepsBic 3aCTOCOBYETLCS BUKIOYHO A0 Onepauin KyniBni/npoaaxy iHO3eMHOI BanioTu, LIO 34INCHI0TLCH
BbaHkom Ha nigcrasi:
- 3adBK Npo KyniBn iHO3eMHOI BantoTW, NPUAHATOI BaHkom A0 BMKOHaHHA Ta He BigknmkaHoi KnieHTom y noBHin
abo YacTKOoBIN CyMi, B SKil KypC KyniBni BanoTy 3a3HaveHnin «3a Kypcom baHky»;
- 3asBu Npo npogax iHO3eMHOI BanoTh, NPUNHATOT BaHkoM 4O BUKOHAHHA Ta HEBIOKNMKaHMX KnieHTOM y MOBHIMN
abo YacTKOBIl CyMi, B SIKi KypC NpoAaxy BasoTh 3a3Ha4YeHUN «3a Kypcom baHKky».
12.1.8. Cepsic HE HapaeTbcs:
- 3a 3asgBamu npo TopriBnto iHO3eMHOI BantoTw, o nepegbayaoTs 0OMiH OfHIET iIHO3eMHOI BantoTu 3a iHLwy;
- 3a 3agBamMu Npo TOPriBo iIHO3EMHOIO BaroTOo, TUM KYPCY B SKUX 3aABMEHUN «3a Kypcom KrieHTay;
- 3a 3asBamu Npo TOPriBNIO IHO3EMHOK BamnwTO, CyMa KyniBni/npogaxy B AKMX MeHLe MiHiManbHOi 3rigHo
HanawTyBaHb CepBicy, B TOMYy YMChi, AKLO cyMa KyniBni/npogaxy 3rigHO KOHKpeTHOi 3asBu npo Toprisnio 6yna
3MeHLeHa 3a iHiyiatuBoto KnieHTa nicnga npuiHATTS BaHkoMm BignoBigHoT 3a8BM 40 BUKOHAHHS.
12.1.9. Mig dpasoto «3a kypcom BaHky», Skuin 3asHavaeTbed KnieHToM y 3asiBax Ha TOPriBNio iHO3EMHOO BaroTol,
MaeTbCs Ha yBasi PuHkoBumi kypc. 3adHadeHi B n. 12.1.7. uboro nigpo3giny Jorosopy 3asBu Ha TOPriBito iHO3EMHO
BarnoTOl BUKOHYHOTbCA BaHkom 3a ymoBM MOromkeHHss PUHKOBOro Kypcy y BCTaHOBNeHoMy uum [JoroBopom
NopsiaKy.
12.1.10. TlorompkeHHs KypciB MOxe BigbyBaTUCb HAaCTYNHUMK 3acobamm KOMYHiKaLlii:
- Yepe3 noBigomMneHHsa B TekctoBoMy cbopmati SMS (Short Message Service) Ha MobinbHi TenedoHn cTaHgapTy
GSM, wo obcnyroByoTbca MOBGINbHMMUK onepaTopamu Ykpainu. BignosigHo oo uboro JoroBopy baHk BUKOpUCTOBYE
Homep «8008» - BmaineHUn TenedoHHW Homep BaHKy, npusaHayeHWin Ons NOroKeHHSA KypciB 3a OOMOMOror
noBigomIieHb y TekctoBomy copmaTti SMS.
- 3 JOMOMOroH0 iHWKX 3acobiB, No Mipi iX BNpoBagXeHHA baHkoM, B TOMY 4ucCrii, ane He BUKMOYHO, Yepe3 MOBinbHi
4oOaTKM TUNY «MeCeHXep» TOLO.
12.1.11. TlosigomneHHs, BignpaeneHi KnieHTy pisHnmMmn 3acobamu, nepenbavaloTb BiANOBIAHO pi3Hi cnocobu
nigTBepAXeHHst aroam KnieHta Ha BukoHaHHs1 BaHkoM 3asBsu npo npogax ado 3assu Npo KyniBro iHO3EMHOI BanioTu
3a PVHKOBMM KypCcOM, 3a3Ha4yeHMM B LibOMY NOBIAOMITEHHI. B Taknx noBigoMneHHsx B 060B’A3KoBOMY NopsAaKy baHk:
- Hapgae KnieHTy noBHy iH(popMmaLito CTOCOBHO NapameTpiB BignoBigHOI 3asBy Ha TOPTiBMO iIHO3EMHOI BankioTh Ta
PuHKoBOro kypcy 3aanst HegonyLeHHs NOMUINok 3 6oky KrieHTa;
- BW3HA4Ya€e MiTKMA NOPSIOOK Ail, HeoOXigHW Ons nigTBepmpkeHHs 3roam KnieHTa Ha kyniBnwo/npogax cymu
iHO3eMHOT BantoTKh, 3a3Ha4vyeHol y BiAMNOBIAHIM 3asBi Ha TopriBnito iHO3EMHOK BamnTo, 3a PUHKOBUM KypcOM,
3a3Ha4yeHUM B LibOMY MOBIJOMIIEHHI.

12.2. TMopsaaoK NnoromxeHHs KypciB:

12.2.1. B geHb BUkoHaHHSA BaHkom 3asBu KrnieHTa Ha TOpriBfito iHO3eMHOK BantoTo NPOTAroMm onepaLinHoro yacy
baHk HanpaBnse KnieHTy noBigoMneHHsa npo po3mip PMHKOBOro Kypcy BignoBigHOT iHO3eMHOT BanioTn Ta CTpok Ail
Takoro Kypcy 3acobamu, nepegbaveHnmn [JoroBopom, woao koxHoi 3assum KnieHta Ha Topriento iHO3eMHOI BanoTw,
LLIO 3a0BOJIbHSAE yMoBaM [loroBopy Ta He BUKOHaHa baHkowm;
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12.2.2. Y Bunagky 3MiHM PuHKOBOro kypcy ta/abo 3miHM cTpoky roro Aaii baHk Hanpaensie KnieHTy gopaTtkoBe
MOBIOOMITEHHA 3i 3MiHEHMMW BIAMOBIAHMMW nNapameTpamu (Kypc/cTpok Aaii). 3 momeHTy BignpaBku BbaHkom
HaCTYMHOro NOBIAOMJSIEHHS 3i 3MIHEHMM 3HaYeHHAM PWHKOBOro Kypcy nponoauuis baHky wono PUHKOBOro Kypcy,
3a3Ha4yeHoro B nonepegHbOMY NOBIGOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHTa Ha PYHKOBUIA KypC, 3a3Ha4YeHnn B
nonepeaHbLOMY MOBIAOMIIEHHI, He MOXe ByTu npunHaTa baHkom, sKLWO Taka 3roga He 6yna BignpasneHa KnieHTom
NPOTAromM CTPOKY Ail Kypcy, 3a3Ha4yeHoro B nonepeaHbOMY NOBiJOMIEHH;

12.2.3. KnieHT, oTpMmaBLUM MOBIOOMIIEHHS, MA€ MOXIMBICTb NMOroguTUCH i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BigMOBUTUCH Big Npono3uuii, NPoirHopyBaBLUN Take NOBiAOMITEHHS;

12.2.4. BukoHaHHA KnieHToM giRn, 3a3HavyeHunx B noBigoMneHHi baHka, B TOMy 4uchi, ane He BUKIIOYHO, Bignpaska
3BOPOTHOrO NMOBIAOMMNEHHS A0 BaHKy 3 Bka3aHWM yHiKansHUM KOAOM, SKunin 6yno 3a3HavyeHo BaHKom B NOBiAOMMNEHHI,
€ nigTBepmKeHHaM 3rogu KnieHTa Ha Toprieno iHO3eMHOK BamnoTo 3a PUHKOBMM KypcOM, 3a3Ha4€HUM B LibOMY
NOBIJOMITEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rogy Ha KyniBnto/Mpogax iHO3eMHOI BamnTu  3a
3anponoHoBaHMM PUHKOBMM KypcoM, BignpaBmBLM 00 baHky cBoto BignoBigb OAHWMM i3 3ac00iB, BU3HAYEHMX LM
[loroBopom, NpOTArom CTPOKY Ail Kypcy, 3a3Ha4eHOoro B NoBigOMIIEHHI, ane He nisHiwe:

- MOMEHTY BignpaBku BaHKOM HACTYNHOro MNOBIOOMIIEHHS, B SIKOMY 3a3Ha4yeHUI HOBUI KypC TOPriBMi iHO3EMHO0
BaniTO, B TOMY YNCHI, SAKLWO BaHkK BignpaBmB HacTynHe NoBigoMneHHsa KnieHTy 4o 3akiHdeHHSA CTPOoKy Ail PUHKoBOro
KypcCy, BKa3aHoro B nonepeaHbOMy NOBiAOMIIEHHI

abo

- MOMEHTY BignpaBkM BaHKOM MOBIAOMNEHHs NPO MpUMNUHEHHS HagaHHa CepBicy Ta NepeHeceHHA BUMKOHAHHS
3asBu KnieHTa Ha TOpriBnio iHO3eMHOK BantoTOK HAa HACTYNHUIM onepavinHnin AeHb

abo

- CTPOKY, BU3HAYEHOrO Y Bi4NOBIAHOMY MOBIgOMIEHHI NPO 3MiHY CTPOKY Ail PUHKOBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHToM noeigomMneHb Big baHky pisHuMun 3acobamum KomyHikauii KnieHTy goctaTtHbo
BiONpaBMUTX 3BOPOTHE MOBiIAOMINEHHs BaHky 3rigHo mignyHkTy 12.2.4 uboro [doroBopy oguH pa3 Oyab-sikuM i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo NiaTBEpmKEHHS CBOEi 3roam KnieHTy gocTaTHbO BignpaBuTh Ao baHky cBoto BignoBigb 3rigHO
n.12.2.4. yboro nigpo3ainy [oroeopy 6yab-skMM i3 4OCTYNHUX 3acobiB;

12.2.8. BukoHaHHsa KnieHTOom pgin, nepepbayvenHnx nignyHktom 12.2.4 uboro [loroBopy Ta OTpuMaHHa bBaHkom
BignNoBigHOro nosigoMneHHst KnieHTa NpoTArom CTPOKy, BM3HaveHoro nignyHktom 12.2.5 uboro [oroeopy, €
y3rogpkeHHam CTopoHamu Kypcy TOpriBfi iHO3EMHOK BanioTow AN 3asBu Ha TOPriBMAK iHO3EMHOK BanoTo,
3a3HayeHoi B nosBigomneHHi baxka, Ta gopy4veHHsaMm KnieHTta 3giicHuTu KyniBno/npoaax BignoBigHOT CyMy iHO3EeMHOT
BantoTM 3a PWHKOBMM KypcoMm, 3asHadyeHum B nosigomneHHi baHka. Moganbwe BukoHaHHA BaHkoM AopyyeHb
KnieHTa Ha HagaHHA KOMICIHMX NOCAyr 3 TOPriBMi IHO3EMHOK BanNkOTO 34iINMCHIOETLCA Y BiANOBIigHOCTI 3 [loroBopowm;
12.2.9. Tlicna oTpumaHHsa baHkom 3rigHo nignyHkTy 12.2.4 uboro [oroBopy Bignosigi Big KnieHTa y CTpOK,
BM3Ha4eHWI nignyHktom 12.2.5. [loroBopy, Taka BignoBiab He Moxe 6yTu BigknukaHa KnieHTowm;

12.2.10. OtpumanHa bBankom Bignosigi KnieHta, nepepbayeHoi nignyHktom 12.2.4 uboro [orosopy nicns
3aKiHYeHHS CTPOKY Aii PUHKOBOro Kypcy, BU3HayeHoro nianyHkrom 12.2.5 yporo [oroBopy, Moxe 6yTu nigcTaBoto
ana sBiamoBu KnieHTy y 3aicCHeHHi Toprieni iHO3eMHOK BantoTo 3a PUHKOBUM KypcoM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
12.2.11. OtpumanHa Bankom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEpIKEHHA MoXe OyTu nigcrtaBow Ans
BigMOBW KnieHTY y 34iNCHEHHI TOPriBIii iHO3eMHOI0 BaroTo 3a PUHKOBMM KypCOM, 3a3Ha4yeHUM B NOBIAOMIEHHI, Y
BMNagKy, skwo baHk He oTpumas LWe oaHy BignoBigb KnieHTa 3 BipHUM KOAOM NiATBEPMKEHHSA 3rigHO MignyHKTY
12.2.4 uboro [orosBopy NpOTAroM CTPOKY, BU3Ha4YeHoro nianyHkrom 12.2.5 ysoro Jorosopy;

12.2.12. Ticna Bignpasku baHkom KnieHTy nosigoMneHHA nNpo npunuMHeHHs HadaHHa CepBicy BUKOHaHHA 3asBu
KnieHTa Ha TopriBro iHO3eMHOI0 BantoTo NePeHOCUTLCHA Ha HAaCTYMHUIW onepauinHun OeHb;

12.2.13. Y Bunagky oTpumaHHsa baHkom Bignosigi KnieHTa 3 HeBipHUM ko4oM nigTBepaKeHHA baHk Hanpasnse He
GinbLue ogHOro NoBigomreHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIIEHHS 3 BIiPHUM KOAOM;
12.2.14. BigcytHicTb Bignosigi KnieHTa Ha nosigomneHHs BaHka € BigMoBot KnieHTa Big BuMKOHaHHS BaHkom
BignoBigHOT 3asBuK Ha TOPriBnto iIHO3eMHOK BamnoTol 3a PUHKOBUM KypcoM, 3anponoHoBaHUM BaHkowm;

12.2.15. Axwo KnieHT BiaMOBMBCS Big BMKOHaHHS BaHkoM BignoBigHoT 3asBu Ha TOPriBMo iHO3EMHOK BantoTow 3a
3anponoHoBaHuM baHkom PUHKOBMM KypcoM, a TakoX y Bunagkax, nepeadadeHmx nignyHkramum 12.2.10 - 12.2.12
yboro orosopy, baHk He BUKOHYE B Liel AeHb BianoBigHy 3asBy Ha TOPriBMo iHO3EMHO BasoTo, | CyMa iHO3eMHOI
BasoTK, Wo He Byna kynneHa/npogaHa, BUCTaBNAeTbCA baHkoM Ha KyniBno/nMpogax 0o AHs 1i kynisni/npoaaxy, abo
00 BigknvkaHHsi KrieHTom uiei 3asBu Ha TOpPriBM iHO3eMHOK BanoTow, abo o noBepHeHHs1 baHkom KnieHTy 3assu
Ha TOPriBMO iIHO3EMHOK BankoTo 3 nepeadayeHnx 3akoHO4ABCTBOM YKpaiHu um [JoroBopom nigcTas.

12.3. ®dopmaTu noBigomneHb

12.3.1. B pamkax HagaHHsa Cepsicy «[lloromkeHHs KypciB», KnieHTy HagcunatoTbCs MOBIAOMMNEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-NoBiAOMIEHHSI NPO BCTAHOBIIEHHA PUHKOBOrO KypcCy:

lpuknad: 3asBka Kynisns BantoTh, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 agie no 10:55.
Ona nigTBepAXeHHA BignpasTe 3BopoTHe CMC BKkasaBwu kog 42

12.3.1.2. SMS-noBigomreHHs npo BignpasKy KnieHTOM HEBIpHOro Koay NigTBEPAXEHHS:

lNpuknad: HeBipHui Kop nigTBepAXeHHs1 BUKOHaAHHA 3asBKu KyniBns BantoTun, #1/2017-08-19, cyma 25 000
USD. [insa ninTBepAXeHHA BignpasTe 3BopoTHe CMC, BkasaBwwu kop 63

12.3.1.3. SMS-noBigomneHHst npo 3amiHy PUHKOBOro Kypcy:
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lMpuknad: 3miHa Kypcy 3asaBku KyniBna santotun, #1/2017-08-19, cyma 25 000 USD. HoBuinn PuHnkosun Kypc
26.50 pgie no 10:55 rog. AAnsa niaTBepAXeHHs BignpaBTe 3BopoTHe CMC, Bka3zaBLwum kop 79

12.3.1.4. SMS-noBigoOMEHHS NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy:

lpuknad: 3miHa pernameHTy Yacy! 3asiBka KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 pie no 10:30. nsa nigTBepAXeHHA BianpaBTe 3BopoTtHe CMC Bka3aBwu kog 39

12.3.1.5. SMS-NoBiAOMMEHHSA NPO NPUNMHEHHSA TOPTIB:

lpuknad: 3ynuHeHi Toprn 3asBKM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBigoMneHHs, iHPOPMaLINHOrO XapakTtepy, NpPOo 3aKiHYeHHs TepMiHy Aii 3anpornoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUNMH A0 3aKiHYEHHSA TePMiHY Ail Kypcy):

lpuknad: MoBTop! 3asBka KyniBnsa BantoTu, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.50 gie o
10:55. [ina ninTBepaXeHHA BignpaBTe 3BopoTHe CMC, BkasaBwu kog 94

12.3.1.7. |HWi noBigOMMEHHS iIHGOPMAaLMHOro Ta PeKNamMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHS BbaHkom iHWKMX 3acobiB ans HapanHsa Cepsicy KnieHTy OyayTb
BigNpaBnsiTUCL CMOBILLEHHSI BianoBigHoro doopmMary, B 3aneXHOCTi Big 3acoby, 3 gonomMoroto sikoro 6yae Biabyeatmch
MOrog>KeHHs! KypciB.

12.3.3. lMpun cbopmyBaHHi noBigoMneHb baHKOM MOXe BUKOPUCTOBYBATUCh TpaHcniTepadis.

13. HAOAHHA Nocnyr 3A 4OroBorPomM No3nkKu

13.1. 3aranbHi NoNoXeHHA

13.1.1. Bank Hagae KnieHty lMocnyry 3a [JoroBOpOM MO3WKKW, PEKBI3UTK SKOro nosigomneHi baHky B 3asaBi npo
HagaHHs nocnyr 3a [JJorosopom no3ukmn (JogaTtok 11 go Jorosopy) (Aani y ubomy nigpo3aini — 3assa).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi Komnnekc MNocnyr 3a [loroBopoM No3uku, a came 34iNCHIOE:

a) nepeBipKy AoKyMeHTiB Ansa BHeceHHA 0o AlC «KpeawTHi goroBopu 3 HepeaugeHTamuy iHdopMmadii npo
[orogip nosuku;

6) nepeBipky AokymeHTiB Ans BHeceHHA 0o AIC «KpeautHi goroBopu 3 HepeaugeHTamuy iHdopMmauii npo
3MiHM go [loroBopy no3suku;

B) MpoBedeHHs onepauin no noraweHHo 3aboproBaHocTi KnieHTa nepen HepesugeHTom 3a [JoroBopom
MO3UKW;

r) po3pobKy MOBHOIO MakeTy AOKYMEHTIB (MpOeKT AOroBopy, NOBiAOMMEHHSI NPO AOroBip), HeobxigHoro Ans
OTPUMaHHS NO3MKK Big Hepe3naeHTa Ta BHeceHHs1 4o AIC «KpeaunTHi goroBopu 3 HepesmageHTammy iHopmalii npo
[orogip nosuku;

4) po3paxyHkoBe obcnyroByBaHHA 3a [JoroBOPOM NO3WKM.

13.2 TMepion HapnaHHsA Mocnyru 3a [loroBOpOM NO3UKKU

13.2.1. MNocnyra 3a KOXHUM okpemum [JoroBopoM MO3WKM HadaeTbes 3 AaTu oTpumaHHA baHkom 3assu (0. 13.1.1
[oroBopy) A0 MOMEHTY NPUNUHEHHS Aji BignosigHoro Jorosopy no3ukn abo nepexogy KnieHta go iHworo 6aHky ans
0o6cnyroByBaHHS BanoTHUX onepalin 3a uum [JoroBopoM No3uku.

14. OBCNYroBYBAHHA PAXYHKIB, 0O AKUX BUNYLLEHO BINK

14.1. Bank Bupae kopropatuHi BIK (gani y ubomy posgini — BIK) OepxaTtenam/ynoBHoBaXeHUM ocobam
KnieHta nicnga sigkputTa PaxyHky y nopagky, nepegbayeHomy umm [Jorosopom, 3a yMOBU:

- akwo go PaxyHky KnieHTa BignoBigHoO Ao 3akoHogaBcTBa YKpaiHu [03BOMNeHO Bugasatu (emitysatu) BrK;

- HapaHHA KnieHTom AHkeTu-3asBu Ha Bugady kopnopatmeHoi BINK 3a ¢opmoto [ogatky 8 oo uboro [orosopy i3
3a3HayeHHaAM gaHux Oepxatenis Ta Tuny/Tunis Br1K i3 nepeniky, Bu3HayeHoro Jogatkom 8.1. oo uboro Jjorosopy;
- npoBedeHHs baHvkom igeHTudikauii Ta Bepudikauii Jepxartenis y BignoBigHOCTI i3 YUHHUM 3aKOHOAaBCTBOM 3
nuTaHb 3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OA4epXXaHUX 3MOYMHHUM LWASXOM, abo iHaHCYyBaHHIO
Tepopuamy Ta diHaHCYBaHHIO PO3NOBCIOMKEHHIO 30POi MacOBOro 3HULLEHHS;

- HagaHHa [Oepxartenem/ynoBHoBaxeHol ocoboto KnieHta ocobucToro Ta BNacHOPYYHOro MiATBEPOXKEHHS Mpo
oTpumaHHs BIMK ta/abo lMIH, wo emitoBaHi baHkom ans BignosigHoro [epxaTens, a TakoX HagaHHsA JepxaTenem
y BUnagkax, nepegbayeHunx BHyTpilWHiMK npaBunamu baHky, 3roan Ha 06pobKy NOro NepcoHanbHUX AaHMX.

14.2. BaHk 3giicHI0E po3paxyHKOBO-KacoBe 00CNyroByBaHHSA PaxyHKy 3rifHO 3 YAHHUM 3aKOHOO4ABCTBOM YKpaiHu,
HOpMaTUBHO-NPaBoBMMM akTamu HauioHaneHoro 6aHky YkpaiHu, B mexax kowTiB MnaTixHoro nimity 6e3 Hanepen
006yMOBNEHOro kpeauTyBaHHs baHkom PaxyHky.

14.3. BIK € BnacHicTio baHky, Bunyckaetbcs Ha M’ [epxaTens, HagaeTbca [epxaTenio B TuUmM4acoBe
KOPUCTYBaHHS y NopsaKy, nepegdavyeHomy LM nigpo3sginom uboro [JoroBopy, Ta He nignsrae nepegadi iHwin ocobi.
Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxKeHHA Ha oTpuMaHHsa BIIK maioTtb 6yTtn
nigTBEpAKEHi BiANOBIAHOK AOBIPEHICTIO ab0 LUSSIXOM BKITHOUEHHS 3pasKy Nignucy ynoBHOBaXeHo! ocobu KnieHTa go
KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatucs PaxyHKOM, Skui HagaHun
BaHky onsa posnopsagkeHHs PaxyHKoMm.

14.4. TlopsiAoK BUKOPUCTaHHA PaxyHKy perynioeTbCst YMHHUM 3aKOHOA4aBCTBOM YKpaiHuW, a Takox LM [JoroBopom.
"powoBi KowTK 3 PaxyHKy He MOXyTb 6yTn BukopucTaHi [lepxxatenem 3 BukopuctaHHsam BIK ans:

- 30iNCHEHHS iIHO3eMHWX iHBECTULi B YKpaiHy,
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- 30iCHEeHHS iHBeCTULil pe3naeHTa 3a Mexi YKpaiHu,
- OTPMMaHHS 3apobiTHOI NNaTh Ta iIHWWX BAMMAT couianbHOro Xxapakrepy.
14.5. PaxyHok Moxe OyTu BuKopucTtaHui [epxatenem nsi NpoBeAeHHSA HACTYMHUX ornepauii 3 BUKOPUCTAHHSIM
BIK:

- B HaLlioHanbHi BantoTi YKpaiHu:
1) oTpuMaHHS roTiBKM AN 34INCHEHHSA PO3paxyHKiB, NOB’sAI3aHUX i3 rocnogapcbknmmn notpebamu, B TOMy Yicni ons
cnnaTtu BUTPAaT Ha BiOPAIKEHHS Y Mexax YKpaiHu,
2) 6e3roTiBKOBI pO3paxyHKK, NOB’sI3aHi 3i CTAaTYTHOK Ta rocnogapCbKOK0 AiANbHICTIO, BUTpaTaMu NpeacTaBHULBKOTO
XapakTepy, a Takox BUTpaTamu Ha BiOPSKEHHS,
3) iHWi onepauii, nepeabaveHi HOpMamMn YMHHOTO 3aKOHOA4ABCTBA Ta GaHKIBCbKMMM NpaBMnamu.
KowTw, siki cnucani 3 PaxyHky KnieHTa 3a BuLleBkasaHUMK onepadisimu, BBaXxarTbcs BugaHumu KnieHTom nig 3BiT
Oepxartento BINK Ta ix BUKOpMUCTaHHA Mae OyTu NigTBEPAXXEHO BiAMOBIAHUMM 3BITHUMM JOKYMEHTaMM.
14.6. KOHTpOsb 3a UiNnbOBMM BUKOPUCTaAHHAM KOLWTIB 3 PaxyHKy 3aiicHioeTbes KnieHTom.
14.7. YactuHa kowrTiB ([apaHTiiHe NOKPUTTS), LLO 3HAaXo0AUTbCS Ha PaxyHKy, € HeQOCTYMHOK AN BUKOPUCTAHHS
Knientom abo [epxatenamu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTst
BCTaHOBIOETLCA Tapudamm baHky.
14.8. KowTun [apaHTINHOrO NOKPUTTS Npu3HadeHi ans 3abesnevyeHHs MOXIMBOCTI po3paxyHKiB 3a onepauisiMu,
iHiLinoBaHMMK 3 BUKopuUcTaHHaM BIIK.
14.9. Axwo iHWe He nepeabayeHoO ymoBamu MNIAKMNIOYEHOI A0 MOTOYHOrO paxyHky Mocnyrn  «[MpnbyTkoBun
paxyHok»/«HesHwmKyBanbHUA 3anuwok», Ha CyMy KowTiB [[@apaHTiMHOro NokputTa baHk HapaxoBye MpoueHTU y
BignosigHocTi Ao Tapudis baHky Ta y nopsgky, nepegbaveHomy n. 4.1.12 nigposginy «OBOB‘A3KUN TA MNMPABA
CTOPIH» Oorosopy.
14.10. BI1K € gincHoto 0o 3akiH4eHHS1 OCTaHHBbOIo AHS MicsUs PoKy, BkasaHoro Ha nuuboBomy 6oui BINK. Ha BIK,
wo BunyckaTbca baHkom, gata 3akiHdeHHs gii BINK BkazaHa B popmati MM/PP (MM — gBi undpu nopsigkoBoro
Homepy Micsausi, PP — aBi octaHHi umdpu poky). baHk He nisHiwe Hix 3a 10 (gecATb) KaneHgapHUX AHIB NOBIOMIISE
KnieHTa npo 3akiHyeHHs TepmiHy aii BrK.
14.11. [Oepxateni BINK mMoxyTb oTpumaTi roTiBKOBI KOLITWU B MYHKTaxX Buaadi roTiBKOBMX KOLWITIB Ta B 6aHkomaTax,
ae obcnyroBytoTbest BIMK gaHoi nnatikHoi cuctemn. Hakneiikm Ha 6GaHkomartax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBigyaTb nNpo Te, WO B HNX MOXHa oTpuMaTu roTieky 3a BINK umx nnatikHux cuctem.
14.12. KnieHT mae npago iHiyitoBaTu Bigminy aii BINK go 3akiHueHHs TepmiHy gii BINK, nogaswim go baHky BignosigHy
3asaBy Ha 3akpuTTd Br1K.
14.13. [Oo PaxyHky KnieHTa moxe 6yTu BunyweHa BipTyansHa kapTka, 06CnyroByBaHHS SKOI 34iNCHIOETHCS 3rigHO
nonoxeHb Lboro [orosopy, WO BCTAHOBMOWTL npasuna obcnyrosyBaHHA BIK, 3a BUKMOYEHHSAM npoBegeHHs
onepauin, Aki noTpebyloTb 060B’s3k0BOro BUKopucTaHHs BIK, BurotoBneHoi Ha @isnyHOMY HOCI, a Takox 3
BpaxyBaHHSAM HaCTYMHUX 0cobnmMBOCTEN:
14.13.1. [epxaTenem BipTyanbHoi kapTkn moxe 6yTu nuwe KnieHT — gisnyHa ocoba-nignpuemelpb, y sIKOro BXe €
Jitounin PaxyHok y baHky.
14.13.2. Bunyck BipTyanbHOI KapTKU 34IMCHIOETBCS BUKMIOYHO Ha MiAcTaBi CTBOPEHHOI Ta nignucaHoi KrnieHtom
3anBku Ha kapTKy y 3acTocyHky «MYMB Digital Business», y akin KnieHT BuaHavae Tun BipTyanbHoT kapTku, a Takox
BnacHun PaxyHok, y ToMy uucni Bigkputui Yyepes 3actocyHky «[MYMB Digital Business», 40 iIKOro 3aMOBRSIETLCA
BMNYyCK BipTyanbHOi kapTku.
14.13.3. BipTyanbHa kapTka CTae AOCTYMHO A BUKOPUCTAHHSA NiCns pO3MilLeHHs iT pekBi3nTiB y po3aini «KapTku
Ta paxyHkuy» 3actocyHky «[MYMB Digital Business».
14.13.4. Y pasi Bunycky BipTyanbHoi kapTku 4o HOBOro PaxyHky, sikuii BigkpnBaeTbcs KnieHTom yepes 3acTOCyHOK
«MYMB Digital Business», Taka BipTyanbHa kapTka cTa€e JOCTYMHOI 4O BUKOPUCTAHHSA Micns oTpMMaHHsa baHkom
MOBIAOMITEHHSI NMPO B3STTA HOBOro PaxyHKy Ha oBnik KOHTPOSHOKYMM OpraHoM, B sKOMy 06nikoByeTbcs KrieHT sk
nnaTHWK nodaTkiB, Ta PO3MIlLeHHs PeKBi3uTiB BipTyanbHOI kapTku y po3fini «KapTku Ta paxyHku» 3acTOCYHKY
«lMYMB Digital Business».
14.13.5. CVV —«kop BipTyanbHoi kapTku cTae AOCTynHUM Yy po3aini «KapTku Ta paxyHku» 3actocyHky «[TYMB Digital
Business» nicna BBegeHHs KnieHTom opHopasoBoro OTP-naponto, skuin HanpaensieTbcsi baHkom SMS-
NOBIAOMITEHHSIM Ha 3a3HaveHui y 3asiBi Npo NpueaHaHHA/3asBi Npo 3aMiHY yMOB 06CnyroByBaHHA HOMepP MOBINbLHOIo
TenedoHy KnieHta Ha nigctasi ctBopeHoro KnieHtom 3anuty y 3actocyHky «IMYMB Digital Business».
14.13.6. BaranbHa KinbkicTb BCix BunyLeHux baHkom BipTyanbHux kapTok Ta BIK 3a Bcima PaxyHkamu KnieHTa,
BIOKPUTMMU SIK Y BiaaineHHax baHky, Tak i 3a 4ONOMOroto BCix 3ac0o0iB AUCTaHLIMHOT KOMYHIiKaLii, y TOMY umchi i yepes
3actocyHok «[MYMB Digital Business», He moxe nepesuwyBath 10 (4ecatv) oanHuLb.
14.14. KnieHnTt moxe Bigkputun y 3actocyHky «[MYMB Digital Business» HOBi PaxyHkn 3a 4OTPMMaHHSAM HaCTYMHUX
YMOB:
14.14.1. Hosi PaxyHku yepe3 3actocyHok «[MYMB Digital Business» moxe BigkpuTu nuwe KnieHT — gisuyHa ocoba-
nignpuemMeLlb, y IKOro Bxe € Aitoumi PaxyHok y baHky.
14.14.2. HoBuin PaxyHok BigkpuBaeTbcs baHkoM Ha niactasi 3asBu Npo BiAKPUTTA paxyHKy, ska CTBOPHETLCA Ta
nignucyetbcs Knientom y 3actocyHky «[MYMB Digital Business» 3a popmoto, BcTaHoBReHo y [loaaTtky 2.2 40 LbOro
Oorosopy.
14.14.3. KnieHT moxe Bigkputn yepes 3actocyHok «IMYMB Digital Business» HoBi PaxyHku nuwe 3 060B’A3k0BUM
3aMOBMEHHSAM BUNYCKY BipTyanbHOi kapTkn 4o Takoro PaxyHKy y nopagky, Skun nepegbadeHun nignyHktamm 14.13.1
—14.13.6 [orosopy.
14.14.4. KnieHT mMOXe BIOKPUTW TifMbKM TaKy KifbKiCTb HOBMX PaxyHkiB, 3a sikoi 6yge AoTpvmaHa BCTaHOBMEHa Y
nignyHkTi 14.13.6 uboro [loroBopy ymoBa, WO 3aranbHa KinbKicTb BCiX BUNyLweHux baHkom BipTyanbHuX kapTok Ta
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BlNK 3a Bcima PaxyHkamu KnieHTa, Bigkputummn siKk y BigagineHHsx BbaHky, Tak i 3a gomnomorow Bcix 3acobis
ONCTaHLUIMHOT KOMYHiKaLii, y Tomy umcni i yepes 3actocyHok «MYMB Digital Business», He nepesuiwliyBatime 10
(oecatn) oguHULb.

15. MOCNYIrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOIO OBCJTYTOBYBAHHA

15.1. lNocnyra AOAaTKOBOrO po3paxyHKOBO-KacoBoro obcryroByBaHHs (Hagani — [locnyra) nonarae y nepesipui
BaHkoM Ha BigMOBIAHICTE BUMOraMm YMHHOINO 3aKOHOOABCTBA, 30KpeMa 3 NuTaHb OyxranTepcbKoro/mogaTKOBOro
0o0niky Ta BasnTHOrO perynioBaHHs, OOKyMeHTiB KnieHTa, Ha nigctaBsi siknx BaHkom npoBoasiTbcs nnartexi 3a
30BHILUHBOEKOHOMIYHUMUW TOProBenbHMMK Ta HETOproBenbHMMK onepauisMu KrieHTa, a TakoX 3a iHWumu
BHYTPIiLLHbOEKOHOMIYHMMU onepaLigamu KnieHTa.

15.2. Tocnyra HagaeTbca KnieHTy, Skui npuegHaBcs 0o uboro [loroBopy Ha niactaei 3asiBu Npo NpuUeaHaHHS Ta
obcnyroByeTbes y LIeHTpi gucTaHuiniHoro ob¢cnyroByBaHHs KIieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

15.3. locnyra HapaeTbes BignosigHo Ao Tapudis Ha foaaTkoBE pO3paxyHKOBO - kacoBe obcnyrosyBaHHs (JJogaTok
18 no uboro Jorosopy)/Tapudis NakeTiB Ha nigcTasi noroaxeHoi 3 baHkom 3asBM Npo HagaHHSA Nocnyr 4OOATKOBOMO
pO3paxyHKOBO-KacoBOro 06¢cnyroBpyBaHHs, opma sikoi HaBeaeHa y fJoaatky 19 abo Joaatky 39 oo uboro [lorosopy.
15.4. TNocnyra HagaeTbCs Y CTPOK, BU3HAYeHW y 3asBi Npo HagaHHA Nocnyr 40AATKOBOro po3paxyHKOBO-KacoOBOro
obcnyroByBaHHS, ane B 6yab-9koMy BMNagky He paHile 2 (ABox) onepauinHuX OHIB 3 AHSA NOrogkeHHs baHkom
3aaBu Npo HagaHHA NOCnyr 4OAATKOBOro po3paxyHKOBO-KacOBOIrO 06CMNyroByBaHHS.

15.5 3a daktom HagaHHs Nocnyrn BaHk cknagae AKT Npo HagaHHSA NoCnyr 4O4AaTKOBOrO po3paxyHKOBO — KACOBOMO
obcnyroByBaHHS 3a popMoto, sika HaBegeHa y [Jogatky 20 abo Hdoaatky 40 go uboro Jorosopy. CknageHun Ta
nignucaHun bBaHkoMm AKT Npo HadaHHA MNOCNyr AOAATKOBOrO pO3PaxyHKOBO — KAacOBOro 0OOCMYroByBaHHS
Hagcunaetbes KnienTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpoaoBx 2 (ABox)
pobounx [HIB 3 MOMEHTY HaacunaHHa AKTy Npo HadaHHA MNocnyr AOAaTKOBOrO pO3paxyHKOBO-KAacOBOMO
obcnyroByBaHHA Big KnieHTa He HagingyTb 3ayBaXKeHHSA 4O MOro 3MiCTy, TO AKT MPO HagaHHSA Nnocnyr AOAAaTKOBOro
pO3paxyHKOBO — KaCOBOro 06CnyroByBaHHs BBaXXaTUMETbCA NoroaxkeHnm KnieHtom, a pesynbetaTn HagaHoi [Nocnyrm
npunHATUMKU KnieHTom y noBHOMY 06¢53i 6e3 6yab-AaKknx NpeTeHsin.

15.6 Onnarta NMocnyru 34ifcHI0ETLCS Y PO3Mipi Ta y NOpPsiAKY, BU3HadYeHMn Taprudamm Ha 4oaaTKoBe po3paxyHKOBO
- KacoBe obcnyroByBaHHs/Tapudamu lNMakeTiB, a Takok 3asBot NPo HagaHHA NOCNyr 4O4ATKOBOro po3paxyHKOBO-
KacoBOro 06CnyroByBaHHS y CTPOK He MisHiwe 2 (4Box) pobounx AHiB nicnsa norogxeHHs baHkom 3asBm npo HagaHHA
nocnyr 40AaTKOBOro PO3paxyHKOBO —KacoOBOro 06CnyrosyBaHHs.

15.7 BbaHk Mae npaBo NpU3ynMHNTN HagaHHA Nocnyrn 40 MOMEHTY OTpMMaHHS Big KnieHTa nnatu 3a 1i HagaHHA. Y
TakoMy pasi CTpoK HagaHHs [locnyrm NnoAoBXKYETbCA Ha BigNOBIAHY KifbKiCTb AHIB NPOCTPOYEHHS 1T onnaTwu.

16. OBCNYIroBYBAHHA PAXYHKIB 3A OMOMOIOIO CEPBICY «IHTEPHET-BAHKIHIM»

16.1. PernameHT po6otu CepBicy

16.1.1. BaHk 3gicHI0E NpUNOM enekTPoHHNX AoKyMeHTiB KnieHTa, nepegaHux 3a gonomorot Cepsicu « I HTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MNnaTixkHi iHCTpyKUiT, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» npoTarom onepauinHoro
yacy, NpuimMaloTbCH 40 BUKOHAHHS B TOM e onepauinHui AeHb. [naTikHi IHCTPYKUIT , IpMHATI B nicngonepauiiiun
Yyac, 3 BIOMITKOK NpO BMKOHAHHA B nicnsionepaudinHmin 4ac, abo B pasi HasBHOCTI NMCbMOBOI 3roan KnieHta npo
NpoOBeAeHHs B MnicnsgonepauinHiin 4ac, BUKOHYHOTbCS B TOW e onepauiiHuin AeHb 3a HasiBHOCTI TEXHIYHOI
MOXNMBOCTI. [naTtikHi iHCTpyKuii  ©6e3 BiOMITKM NPO  BMKOHaHHA B MiCASONEpauinHUiA Yac, NPUUAHATI B
nicnsaonepauinHnin Yac, BUKOHYIOTLCA HACTYMNHOMo onepauinHoro gHs.

16.1.3. Ooctyn go nepernsagy iHpopmauii no PaxyHkax BigKpuBaeTbCcs Tinbku nicns ayteHTudikauii BnacHuka
PaxyHky 3a gonomoroto noriHy Ta naponto KnieHTta. Bcei gaHi, Wwo nepepatotbea KnieHTy, wWndpyoTbes | HEAOCTYNHI
iHLUMM KOpUCTyBayam mMepexi [HTepHeT.

16.1.4. MNepenik kopucTyBadiB, ski MaoTb npaBo goctyny Ao PaxyHkiB KnieHTa uyepe3 Cepsicy «IHTEPHET-
BAHKIHIM» 3 BignosigHuMu niMiTamm abo 3MiHM Aitoumx HanawTyBaHb Lboro CepBicy, 3a3Ha4vaeTbest B 3asBi Npo
npueaHaHHs /3asBi Npo 3MiHy yMOB 06cnyroByBaHHs. B pa3i HeobXxigHOCTi 3miHK y cknagi ocib, ski MmaloTb NpaBo
poctyny go PaxyHkis Knienta yepes Cepsic «IHTEPHET-BAHKIHIM», KnieHT Hapae go BaHky 3asBy npo 3MiHy ymMoB
06CnyroByBaHHs.

16.1.5. BaHk uinogoboBo Hagae OoCTyn OO Mepernsagy BUMMCOK 3 BiakpuTux KnieHTom PaxyHkiB 3a 4OMOMOrow
Cepgicy «IHTEPHET-BAHKIHI ».

16.2. 3aranbHi NONOXeHHSA

16.2.1. Meta BnpoBamkeHHst Cepsicy « HTEPHET-BAHKIHIM» — aBToMaTun3auis npouecis 06MiHy JOKYMEHTaMu Mix
KriieHTom i BaHkom ans nokpaleHHs [kocTi obcnyroByBaHHA KnieHTa yepe3 enekTpoHHy 0Bpobky iHopmauii 3
METOI 3MEHLLEHHS B3aEMHUX BUTpaT CTOPIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb nporpamHo-anapaTHux 3acobiB Ta opraHisauinHmx
3axogis, Wo BuKopucToByoTbca KnieHTom Ta BaHkom 3 meTor HagaHHA KnieHTy nocnyr 3rigHo uboro [dorosopy,
3abesnevye 0OMiH iHdopmaLieto Mixx BaHkom | KnieHTOM 3 BUKOpUCTaHHAM Mepexi IHTepHeT Ta gossonsie KnieHTy:
16.2.2.1. MNepenasatu 0o BaHKy HACTYMNHi eNeKTPOHHI AOKYMEHTU, nianucaHi YaockoHaneHum ElNM KnieHta:
- NnaTikHi JOpYYeHHs B HaLioHaNbHIN/IHO3eMHUX BanoTax YkpaiHu;

47



- 3asBW Ha TOPriBMO iIHO3EMHOI BasoTO Ta NIMCTU NPO BiAKNMKAHHS 3a8B Ha TOPTiBo iHO3EMHOK BanoTO;
- 3asBM Npo 3MiHy yMOB OOCNyroByBaHHs Ta iHWI 3asBM, B T.4. 3asBU NpO HagaHHA OyOb-sKux
nocnyr/nigknoYeHHst cepsiciB 3a UM [JoroBopom;

- MOBIAOMIIEHHS Ha po3nofin (3apaxyBaHHsA Ha PaxyHku KnieHTa) kowTiB B iHO3€MHI BantoTi, sKi HaZinWnm
Ha PaxyHku KnieHTa;

- BiAOMOCTI Ansi nepepaxyBaHHs 3apobiTHOT NNaTtu Ta iHWMX BUNNaT Ha paxyHku disudHMx ocib - npauiBHuUKIB
KnienTa, ski BigkpuTi B BaHKy, BiagnoBiaHO A0 yMOB Uboro [oroBopy abo iHWOoro AoroBopy, yknageHoro Mix
CTopoHamun, npegMeTOoM SIKOro € HagaHHS nocnyr 3apnnaTHOro NPOeKTY;

- [OKYMEHTMH, LLIO CTOCYIOTbCA HanexHoi nepesipkn KnieHTa (3okpema, peectpauinHi gokymeHTu KnieHta Ta
aHKeTU-ONUTYBanbHUKN);

- KONii 4OroBOpiB N0 po3paxyHkaM 3 Hepe3unaeHTamu, Konii AOroBOpiB KPeauTiB, OTPUMaHUX Big HEPE3NOeHTIB;
- [OKYMEHTH, SIKi BUKOPUCTOBYIOTECHA Y DAaKTOPUHIOBUX ornepauisx - peecTpu i CkaHoBaHi Konii NepBMHHUX
OOKYMeHTIB (aKTiB, HaKnagHWX), KOHTPaKTiB, nignucaHux ¢ gebitopamu, cneumdikauin;

- KacoBi AOKYMEHTM, OKPIiM rpOLLOBUX YEKIB, @ TaKOX JOKYMEHTH, LLO € NiACTaBolo AN 34iMCHEHHSA KaCcOBUX
onepauin (NMMCTU-po3paxyHKX, OBIPEHOCTi TOLO);

- 3a8BW NPO NPUEAHaHHA A0 BU3HavYeHuUX baHkom yroa npueaHaHHs;

- [HWi OOKYMEHTW, OKpPeMO BM3HAYeHi BignosigHMMm poroBopoM MK BbaHkom Ta KnieHTOM npo HagaHHA
BaHKIiBCbKMX Ta iHWKNX dhiHAHCOBMX Nocrnyr abo NoB‘a3aHMMn 3 HUIMK AOroBopamu;

- iHWi gokymeHTH, 3rigHo akmuMm KnieHT 3BepTaeTbcs B baHk, Hanpuknag, 3asBu Ha cepTudikalilo Krodis
KnieHTis ans poboTun 3a JIONMOMOrow Cepsicy «IHTEPHET-BAHKIHI », 3a8BU wonao
Bunycky/nepesunycky/sigmosu Big BIK, gokymeHTn Ta iHpopmauito Ha 3anuT BaHky nig Yyac BMKOHaHHSA
BaHkom byHKUiN cyb’ekTa NepBMHHOrO PiHAHCOBOrO MOHITOPUHTY.
16.2.2.2. OtpumyBatn Big baHKy iHCTPyKUii NPO 3MiHW, OOMOBHEHHS, MPU3yNMHEHHS abo ckacyBaHHSA
nnaTkHUX JOpYyYeHb, 3asiB Ha TOPTiBIO iIHO3EMHOK BasoTO, NOBIAOMMEHb HA PO3MNOAIN KOWTIB B iHO3EMHIN
BamnoTN Ta iHWWX eneKkTPOHHUX AOKYMEHTIB, Ak Haginwnu go banky Big KnieHta 3a gponomoroto Cepsicy
«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs BaHkom dyHKUin cy6’exTa nepBMHHOIO (hiHaHCOBOrO
MOHITOPUHTY;
16.2.2.3. OtpumyBaTu Big baHky iHpopMauito Npo CNUCaHHSA/HAAXOMKEHHS TPOLLOBUX KOLWITIB Ha PaxyHku
KnienTa;
16.2.2.4. OtpumyBaTtu Big baHky Bunucku 3a PaxyHkamu KnieHTa;
16.2.2.5. OTpumyBaTK BignoBiai Ha 3annTn, HanpaereHi Ha agpecy baHky;
16.2.2.6. OtpumyBatun Big baHky HopmaTuBHO-gOBIAKOBY iHdoOpMmaLito baHky (dopmn 3amMoBMEHb, 3pasku
OOKYMEHTIB, OBIOOK Ta iH.), HeobXiaHy ansa obcnyroByBaHHs KnieHTa B baHky;
16.2.2.7. OtpumyBaTtn Big bBaHky iHdopmauito nNpo Kypcu BanioT, BCTaHOBMeHi HauioHanbHum 6GaHkom
YkpaiHu;
16.2.2.8. dopmyBaTn PEECTPU ENEKTPOHHMX AOKYMEHTIB Ha poboyomy micui KnieHTta, ski BignpasneHi oo
BaHky Ta npunHaTi 3 baHky.

16.2.3. BaHk 3giicHIOE NpuMoM enekTPpOoHHMX AokymeHTiB KnieHTta, nepegaHux Cepsicom «IHTEPHET-BAHKIH»
Linono6oBo.
16.2.4. JocTyn oo nepernsay iHcbopmauii 3a PaxyHkaMu BiAKpMBAETLCA TiNbKW Nicns ayTeHTUdiKawii kopuctysaya
3a JOMOMOTOK NOro FOriHy Ta naponto Ao "lHTepHeT - 6aHkiHry". Bei aaHi, wo nepepatotees KnieHTy, WwundpytoTbes i
HeJOCTYNHI iHWWM KopucTyBavyaM Mepexi IHTepHeT.
16.2.5. 3 meTol0 KopekTHoro dyHkuioHyBaHHs Cepgicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHsa Ta
poboue micue KnieHTa NOBMHHI BignoBigaTy HAaCTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHALLEHHAM:
16.2.5.1. Tvn nigknoyeHHs/ npucTpin - Internet — NigknioYeHHs:
® MiHiManbHa KoHdirypauis: 512 Kbps,
e onTMMarnbHa koHdirypauis: 1 Mbps abo sue.
16.2.5.2. Tun nigkntoveHHs/ NPUCTpi — MogeMm:
¢ MiHiManbHa koHirypauis: 56K (Dial — up mogemu), gpansepu Windows,
¢ onTMMarnbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, gparisepy Windows.
16.2.5.3. OpuriHan onepauiviHoi cuctemu: Windows 10 a6o BuLle.
16.2.5.4. AHTuBIpyCcHe nporpamMmHe 3abe3neyeHHs], ake 3axulliae KOMN'oTep Big BipyCiB B PEXUMi pearnbHOro
yacy, 3 akTyarnibHUMW OHOBMEHHSIMU aHTUBIPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abe3nedeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — ocTaHHS, akTyanbHa
BepCisi.
16.2.5.6. ABTOHOMHWIA HOCIN iHopMmaLii: USB - HakonudyBay, USB - TokeH, USB token JaCarta , Towo ans
30epiraHHs ErM.
16.2.6. MNpuegHanHam go Jorosopy KnieHT gopyyae baHky npuimatv OO BUKOHaHHA BU3HadeHi umum [JoroBopom
aokyMmeHTn KnieHTta, HanpaeneHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI», 3acBigyeHi YpgockoHaneHum
ENM/OnnanHEN KnieHTa ynoBHOBaxxeHMX 0ocib KnieHTa, Ski MatoTe NpaBo Ha NignUcaHHs Lnx JOKYMEHTIB.

16.3. 3axuct iHchopmauii

16.3.1. Oo cknaay Cepsic «IHTEPHET-BEAHKIHI» BOynoBaHa cuctema 3axucTy iHpopmauii, MeTol SKOT € 3axXucT
iHcbopmauii, sika nepegaetbca Mk KrnieHTom i BaHKOM MO BiAKpUTUX KaHanax 3B’d3Ky. [1pusHayeHHsM cuctemu
3axuCTy iHhopMmaLii € 3aX1CT JOKYMEHTIB Ha eTani nepefadyi LWNSAXoM HaknagaHHs YgockoHaneHoro EM/Onnann ENM
KriieHTa Ha KOXHWUIA OOKYMEHT, SKMN nepefaeTbcs, Big Oyab-sikoi Mopumdikauii sk npauiBHukamy KnieHta, Tak i
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npaudiBHkamn baHky. Byab-sika HecaHKLiOHOBaHa 3MiHa nignucaHnx YpaockoHaneHum ENM/Onnann ENM KnienTa
OOKYMEHTIB NpM3BOAUTL A0 BiAMOBM Big 00poOku ix BaHkom.

16.3.2. KoxHun gokymeHT, cdpopmoaHuii y Cepgici « I HTEPHET-BAHKIHI», noBMHeH OyTu mignucaHui LWnAsixom
HaknagaHHa YpaockoHaneHoro EM/Ownnand EM Knienta. Micns CcTBOpeHHA LOKYMEHTa Ha HbOro HaknagarTbecs
YpockoHaneHi ElMN/OnnanH ElN KnieHta T1a/abo ocib, ski maoTb MpaBo NignMCy NMaTiKHWUX iHCTPYKUIA 3rigHO 3
HasBHOW B BaHKy kapTkolo 3i 3paskamu nignucis/mepenikom ocib, gki MalTb NpaBo pO3NOpPAIKEHHST PaxyHKOM.
O6wmiH iHdopmauieto mMix KnieHTom i BaHkoM 3AiNCHIOETLCA B 3aIMpoOBaHOMY BUTNAL,.

16.3.3. KopuctyBau reHepye 0COOUCTUI KIHOY CaMOCTIMHO, BUKOPMUCTOBYHOYM OLHOPA30BMI Maporb, HadicnaHun
baHkom 3a ponomorold SMS-MOBIAOMIIEHHS, Ha Homep MoOGinbHOro TenedoHy, Bka3aHui y 3asiBi npo
npueaHaHHs/3anBi Npo 3MiHy ymoB 06cnyroByBaHHSA. PopMyBaHHA cepTudikaty YpockoHaneHoro EINM KnieHTa
3picHioeTbed baHkom Ha nigcTtasi 3asiBuM Npo npueaHaHHs/3asBi Npo 3MiHy ymoB obcnyroByBaHHs Ta micnd
HagaHHa KnieHTom 3aaBu Ha dopmyBaHHS cepTudpikaTy YaockoHaneHoro ElM y copmi, poamiweHin baHkom B
Cepsici «IHTEPHET-BAHKIHI ».

KnieHTy, sknii BigkpmB PaxyHok BignosigHo o n. 3.8. Jorosopy, hopmyBaHHSA cepTudpikaty YaockoHaneHoro ElM
30INCHI0ETLCA Ha niacTaei 3asiBu Ha NpueaHaHHs. Bigkputuin kntov kopuctyBada KnieHta goctaBnsieTbcst 4o LieHTpy
CepTtndikauii baHnky, ae npoxoauTb cepTudikadito 3rigHo npouenyp banky. Ocobuctun kntod, B 3anexHOCTi Big
0bpaHux KnieHTom HanawTyBaHb, 30epiraeTbcsl Ha Hocii iHdopmauii y KnieHTta abo y baHky. HoBi kopucTtyBaui
3MoXyTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHIM» nicna oTpumaHHa cepTucbikaTiB, ane He paHiwe
HACTYNHOro onepawifiHoro oHA.

16.3.4. Cepgic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOIO 3axXMCT iHhopmaLii Ha obrnagHaHHi KnieHTa, Tomy
KnieHT 3060B’A3aHU CamMOCTINHO OpraHi3yBaT BUKOHAHHS TakuX BUMOT:

16.3.5. OxopoHa BnacHux 3acobis 064McnioBanbHOI TEXHIKNK;

16.3.6. OxopoHa Ta HamnexHe BMKOpUCTaHHA obnagHaHHA Ta nporpamMHoro 3abeanedeHHs, nepegaHoro KnieHTy
BaHkoM y TM4YacoBe KOPUCTYBaHHS;

16.3.7. 3abe3neyeHHs1 MOXITMBOCTI BUKOPUCTaHHSI OOHOIO i TOro X obnagHaHHs ans poboTtn y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWINX 3apavax KnieHTa;

16.3.8. ObmexeHHs AoCTyny A0 CBOET iHpopmali;

16.3.9. 3abesneyeHHs 36epexeHHs1 eNEKTPOHHUX HOCIIB i3 0COBUCTUMM KIto4aMmK Ta 0OMEXEHHS JOCTYNy A0 HUX;
16.3.10. 3abesnedveHHs 3axofiB i3 HELOMYLUEHHs Bi3yanbHOro, eneKkTpoMarHitTHoro, BibpoakyctuyHoro ta 6yab-
AKOrO iHLIOrO yTikaHHs iHdopmaii nig yac sukopuctaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTpomnb Hag 6yab-AkumMu 3miHamu KOHQirypauin obragHaHHA Ta nporpaMHoro 3abesneyeHHs, Ski
MOXYTb BRAMHYTU Ha 3axucT iHdopmaluii Ta npauesgaTtHicte Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abesneyeHHs 3axXUCTy BNAacHOro obnagHaHHs Big 6yaAb-gKOro 3oBMUCHOrO NPOrpamMHOro 3abesneyeHHs,
nigTpumka 3acobiB 3axmCTy Big 3MOBMUCHOrO nNporpaMHoro 3abesneyeHHsi B akTyanbHOMY CTaHi Ta 3abe3nevyeHHs
MOCTINHOro KOHTPONIO 3a poboToto LMX 3acobiB.

16.3.13. 3apaxeHHs 3MOBMMUCHUM MNporpamMHMM  3abe3nedeHHsIM, MOPYLIEHHsI  LiNiCHOCTIi  nMporpamHoro
3abesneveHHs Cepsicy «IHTEPHET-BAHKIHIM» abo komnpomeTaLis ocobucToro knio4a B Hacnigok HegbanbcTea
abo HekoMneTeHTHOCTI cnyxboBux ocib KnieHTa BBaXxkaeTbCsi NOpyLUEeHHAM yMOB Lpboro Jorosopy KnieHtom. ®akT
TaKOro NopyLUEeHHs MNOCBIAYYETHCS BiAMNOBIAHMM aKTOM, LLO NiANUCYETLCHA YNOBHOBaXeHMK ocobamu baHky Ta konist
SKOro Hagaetbes KnieHTy.

16.3.14. 3abesnedyeHHs BCTAHOBIMEHHS BCiX OHOBMEHb ©e3neku nporpamHoro 3abesneyeHHs BNpoOoBX OOHOro
MiCALSA 3 MOMEHTY iX BUNYCKY PO3pOBHUKOM;

16.3.15. KnieHTy pekoMeHAYeTbCA OOMEXMTN AOCTYN OO Mepexi IHTepHeT 3 poboumx Micupb, SKi BUKOPUCTOBYHOTHCA
ansi pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtun goctyn 3 pobounx micub Tinbkn go Cepsicy «IHTEPHET-
BAHKIH»).

16.3.16. Tlig 4ac BukopuctaHHa OHnanH ElN kopucTyBayi He MOBWHHI NepefaBaTu CBi MOOINbHUIA TenedoH abo
SIM-KkapTy, WO 3 HUM NOB’sA3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi Npo nNpuegHaHHA abo B 3asiBi Npo 3MiHy ymMoOB
06cnyroByBaHHS, CTOPOHHIM ocobaMm. Y pasi 3MiH1 HoMepy HeobXxiaHO 3aB4acHO NoBigoMNsaTU baHk, a y pasi BTpatu
KOHTPOIMO Hag HOMEpPOM, sikHarwWBuaLe 3BepHyTUCA Ao baHky ans 6nokyeaHHs kopuctyBada Cepsicy «IHTEPHET-
BAHKIH».

16.3.17. 3 metoto kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLiol
reHepadii krodiB ynoBHoBaxkeHum ocobam KnieHTa, ski 6yaytb npautoBaTtu 3 Cepsicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta gokymeHtauieto npo Cepsic «IHTEPHET-BAHKIHI », dka Bkntovae B cebe iHCTPyKLio 3
BuKkopucTaHHsa Cepsicy « I HTEPHET-BAHKIHI» wnsxom ii po3miweHHsa Ha cTopiHui Bxogy B Cepsici «IHTEPHET-
BAHKIHI »;

16.3.18. baHk nMpunmae [0 BUKOHaHHS AokymeHTW KnieHTa, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHM», Tinbku nicnga Toro, Ak HanpaeBuTb Ha agpecy KnieHTa nigTBepaXeHHs y BUrNsi 3MiHW CTaTycy JOKYMeHTa
Npo MPUUHATTS UMX OOKYMEHTIB [0 BWKOHAHHSA. BignosiganbHiCTb 3a NpaBUNbHICTb 3anOBHEHHS PEKBI3UTIB
€NEeKTPOHHOT MNaTiKHOT IHCTPYKLIT, y TOMY YMCIi HOMEpPIB paxyHKiB i kofiB 6aHKiB, Cymun nogaTtky Ha joAaHy BapTiCTb,
npusHadeHb nnatexy, kogis €OPMOY Touwo, Hece KnieHT. BaHk He Hece BignoBiganbLHOCTI 3a UuMm [JoroBopoM, SIKLLO
NnpoBeAeHHs1 GaHKIBCbKUX OnepaLii 3aTPUMYeETbCS B pe3yrnbTaTti NOMUIOK Yy eNEKTPOHHUX MNaTiKHMX IHCTPYKLisIX
KnieHTa, gin iHWux 6aHKiB Ta po3paxyHKOBUX LEHTPIB, 300iB B poboTi 3acobiB 3B's13Ky nNpu kopucTtyBaHHi CepBicoM
«IHTEPHET-BAHKIHI ». EnekTpoHHa nnaTikHa iHCTPyKUid, Wwo oTpumaHa baHkom Big KnieHTa 3a gonomororo
Cuctemun «IHTEPHET-BAHKIHI Y, BBaxkaeTbCsi BUKOHaHO BbaHkoM nicnsi MiagTBEpMKEeHHN Yy BUrNsAl 3MiHM cTaTycy
OOKYMEHTA MPO BUKOHAHHS.

16.3.19. KoxHa 3i CTopiH npuiimae Ha cebe pu3uk Ta BCIO BiAnMoBiganbHICTb 3a Aii 0yab-sKkMx 0cib, Wo oTpumanu
poctyn go Cepsicy «HTEPHET-BAHKIHI» Ta go ocobuctux knioyis kopuctysadis ElN. OTpumati iHwow CTopoHoo
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AokymeHTn 3a gorniomoroto Cepsicy «IHTEPHET-BAHKIHI» He moxyTb 6yTn 3anepedeHi, ockapXeHi abo BM3HaHI
HegincCHMMM 3 NiACTaB iX HAOCWUMaHHSA He YMOBHOBaXXEHMMU Ha Te ocobamu, Ta BBaXKAKTbCS HANEXHUM YMHOM
nignMcaHuMmM yYNoBHOBaXXeHUMM ocobamm CTOpOHM, ska iX Hagicnana iHwin CTopoHi. CTOpPOHM CaMOCTIiHO
BCTa@HOBIIOIOTE MpoUeaypy BUKOPUCTaAHHS Ta KOHTPOMK 3a BMKOPUCTaHHSAM KOpMCTyBayamu YOocKoHarneHux/
KeanidgikosaHux EI.

17. OBCNYroBYBAHHA PAXYHKIB 3A OMOMOI'OIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NoNoXeHHsA

17.1.1. baHK Hagae MOXNUBICTb OTPUMaHHSA iHopmauii npo ctaH PaxyHky KnieHTa, yepe3 MoOBiJOMMNEHHSA B
TekcTtoBoMy copmaTi SMS (Short Message Service) Ha mMoGinbHi TenedgoHn ctaHgapty CMC y BignoBigHOCTI
3 pekBi3uTamu, siki 3a3HavatoTbes KnieHTom B 3asiBi npo npueaHaHHs / 3assi npo 3aMiHy ymoB obcnyroyBaHHs. Cyma
onepauii 3a PaxyHkOM, Big AKOI 3anexuTb BUMKOHAHHS 3000B’A3aHHA BaHKy HanpaBuTu nosigomMneHHs KnienTy,
3a3HavaeTbes B Tapudax baHky/IlHansigyansHux Tapudax.

17.1.2. B pasi HeoOXigHOCTi 3MiHM 3a3HadeHux pekBi3uTiB KnieHT Hagae HoBy 3asBy npo 3MiHY YMOB
obcnyroByBaHHA ANst HAAaHHA iHopmauii npo ctaH PaxyHky 4Yepes nosigoOMMeHHst B TEKCTOBOMY chopmati SMS
(Short Message Service) Ha MobGinbHi TenedoHn ctaHgapty CMC i3 3a3Ha4YeHHAM HOBUX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBa€ YMHHOCTI He Mi3Hille HACTYNHOro onepauifHOro AHA 3 OHS OTPUMaHHSA
BaHkom 3asBu npo npuegHaHHsa abo 3asiBu Npo 3mMiHY yMOB 06CnyroByBaHHS, 3a YMOBW CMfaTu B MOBHOMY 00CA3i
KomiciiHoi BuHaropoan baHky 3a HagaHHs cepsicy « CMC banking» 3rigHo 3 Tapudamu baHky, Ta gie npotarom
ogHoro poky. [ia cepsicy «CMC Banking» aBToMaTU4HO NPOOOBXKYETLCS HA KOXHWUA HACTYMHWIA PiK Ta Ha TakUx
caMmnx yMoBaXx, SIKLLO xoaHa i3 CTopiH He nonepeauTb Y NMCbMOBI dhopMi iHWY CTOPOHY NPO NPUMUHEHHS Aoro Al
He ni3Hile Hix 3a 5 (M'ATb) Kaneng4apHUX OHIB 0 3aKiHYeHHS BignoBigHoOro cTpoky Aii cepsicy « CMC Banking».

17.2. MpaBuna kopucTyBaHHA cepBicom «CMC Banking»

17.2.1.Cepsic «CMC Banking», B 3anexHocTi Big o6paHoro KnieHtom cepsicy « CMC Banking»/ «Po3wupenuin CMC
Banking», wo mae Oytn BkasaHe KnieHTOM y BignoBigHin 3asBi npo npuegHaHHs/ 3asiBi Npo 3MiHY YMOB
06CnyroByBaHHS, MiICTUTb HaCTYNHUIA OYHKLiOHan:
17.2.1.1.0TpumaHHs NOBIAOMITEHHS NPO ycniwHe nigknioveHHs go cepsicy « CMC Banking».
lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
Oe «1979» - wughp paxyHKy KrieHma.
17.2.1.2.0TpumaHHS MOBIAOMMEHHS MPO pyx KowTiB 3a PaxyHkom 3a gonomoroto cepsicy «[10BigOMMEHHs npo
TpaH3akuii».
lpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:
® 1979 - wughbp paxyHky KnieHma,
¢ *0365 — ocmaHHi 4 yugpu Homepy BlK, 3a dorniomoeoto sikoi 30ilicHeHa mpaH3aKkuisi,
¢ 2003-04-05 08:12 - dama u yvac, Ha skuli Hadaembcsi iHhbopMauis nMpo 30iIUCHEeHHS mpaH3aKUuii ma po3mip
3a/luwKy Kowmie Ha paxyHky, y coopmami PPPP-MM-/4 I'T: XX,
¢ *DEBIT - mun onepauyji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
© 50.00 UAH - cyma onepauii' y eantomi paxyHKy, 3 ypaxysaHHsIM KoegbiuieHma macuimabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma
macwmabyeaHHs.
17.2.1.3.0TpMMaHHS po3LWMPEHOro NOBIAOMMAEHHS NPO PyX KOLITIB 3@ PaxyHKOM 3a JONOMOrot cepsicy «PoswwmpeHe
NOBIOOMIIEHHSA NPO TPaH3aKLii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:
® 1979 - wughbp paxyHky KnieHma,
© 26004361 — HoMep paxyHKY, 3 K020 30ilicHeHa mpaH3aKUisi,
¢ (08.09.2015 11:15 - dama u 4ac, Ha sKul Hadaembcs iHebopmauiss npo 30iCHEHHS mpaH3akuii ma po3amip
3anuwky kowmig Ha paxyHky, y cpopmami J-MM-PPPP T:XX,
¢ *DEBIT - mun onepauyji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
* 35850.00 UAH - cyma onepauii y sasromi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma macwmabygaHHsl,
e PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
MpU3HayeHHs rnnamexy 30itCHeHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHO20 3anuwKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujeHma
MacuwimabysaHHs.
17.2.1.4.0TpMMaHHs NOoBiAOMIIEHHA NPO HEBIPHO BKaszaHui KnieHToM kof AocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wiugp paxyHKy KrieHma.
17.2.1.5.0TpMMaHHs NOBIAOMIEHHS NPO BiACYTHICTbL PaxyHky.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK>».

50



17.2.1.6.0TpMMaHHs NOBiAOMIIEHHS NPO HABNMXEHHS TepMiHy 3akiHYeHHs aii [loroBopy Npo HagaHHs cepiicy «SMS
Banking». Hagcunaetbca KnieHTy 3a 14 / 7 gHiB 00 3akiH4eHHs1 TepMiHy gii [loroBopy.
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:

® 1979 - wupp paxyHKy KnieHma,

e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYeHHS SKUX cepeic cmae HedocmynHum dns KrieHma.
17.2.1.7.0TpMMaHHs NOBIAOMIEHHSA MPO 3akiHYeHHA TepMiHy Aaii [JoroBopy npo HagaHHs cepsicy «CMC Banking».
lMpuknad: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK>».
17.2.1.8.0TpMMaHHS iHWNX NOBiAOMITEHb IH(DOPMALINHOIO i pEKNTaMHOro XapakTepy.
17.2.1.9.0TpMMaT NOBiOOMIIEHHS Ha 3anuT NPO CTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:

® 1979 - wughp paxyHok KnieHma,

¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul HalaembCs iHbopMauis PO Po3Mip 3anuwKy o paxyHKy y

¢popmami PPPP-MM-44 I'T:XX.

0 242.78 UAH - cyma GocmyrHO20 3anuwikKy Kowmie y eanomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma

macwmabysaHHs.
17.2.1.10.MNpwu 3anuTi iHdbopmauii Npo ctaH PaxyHKy y pasi 3akiHYeHHs1 TepMmiHy Aii [loroBopy Npo HagaHHA cepBicy,
KnieHT oTpumye NoBiaOMMAEHHS:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wugp paxyHKy
Knienma.

18. HAOAHHA noCcnyr HA YMOBAX «MIN BALANCE»

18.1. LlUnaxom HagaHHs 3asBuK Npo 3MiHY yMOB 06cnyroByBaHHS KnieHT moxe obpatu nocnyrm Ha ymosax «Min
Balance» (gani- Mocnyrn), BignosigHo Ao skux KnieHT gopyyae, a baHk 3060B'A3yeTbCcs 34ilCHIOBaTH OOroBipHe
CNUCaHHS KOLLTIB B HaLiOHanbHIi/ BantoTi i3 BU3Ha4YeHOro y Uin 3assi PaxyHky Ta nepepaxoByBaTh iX Ha 3a3HadyeHun
y uin 3asBi iHWKN paxyHok KnieHTa, Bigkputun B BaHky, y nopsaky, nepeabadeHomy umMm nigposginom [Jorosopy.
BaHk posnoynHae HagaHHsa [Mocnyry He nisHiwe onepauinHOro AHS, HACTYMHOrO 3a AHEM OTPUMAHHS HaneXxHuMm
YMHOM OCpOpPMIEHOI Ta NogaHoi 3asBm NPo 3MiHY yMOB 06CITyroByBaHHS.
18.2. llocnyrn HagalTbCA Ha HACTYMHUX YMOBaX:
18.2.1. lMepioANYHICTb CNUCaAHHSA — B KiHLi KOXXHOrO onepaLliiHOro AHA Ta B Yac, BCTAHOBMEHWI 3as1Bo0.
18.2.2. Cyma cnucaHHsa — y po3Mipi 3anuLiKy KowTiB Ha PaxyHKy CTaHOM Ha KiHelb AHA, 3a BUMHATKOM
MiHiManbHOro 3anuLKy y CyMmi, po3mip sIkoro 3asHadeHui y BignoBiaHin 3assi.
18.3. VY pasi HagaHHsa Nocnyr iHWwi ymoBu Lboro [JoroBopy AiloTh i 3aCTOCOBYIOTLCSA B YaCTUWHI, LLO HE cynepeyaTb
yMOBaM LibOro nigpo3aainy [lorosopy
18.4. KnieHt- disnyHa ocoba-nignpuemeub rapaHTye baHky, wWwo [0 MOMeHTy HagaHHa [locnyr BCi
nogaTku/3bopw/BHeckun, nepegbayeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHM OyayTb ChfayveHi, i rpowwoBi KOWTK, HAKi
nignaralTb NepepaxyBaHHIo 3a LM [1oroBopom, € AincHO Ymctum goxogaom KnieHta — disnyHoi ocobu-nignpmemus
BiJ 3aMHATTSA NiANPUEMHULIBKOT QiSiNIbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOedYacHiCTb cnnatu KnieHTom — isudHO ocoboto-nignpuemMuem
nogaTkiB/3060piB/BHECKIB i3 cym goxogiB KnieHTa — cisnyHoT ocobu-nignpuemMus Big OT 3aiHATTA NiANPUEMHULBKOI
OiANbHOCTI, SIKi 3apaxoBylOTbCA Ha PaxyHok, Hece KnieHT-chisnyHa ocoba-nignpuemens.
18.6. Y pasi HeBMkOHaHHS KnieHToM BUMOT No4aTKOBOro 3akoHo4aBCTBa Ta/abo HagaHHSA HegOCTOBIPHOT iHbopmaLlii
npo cyTb onepadin 3a PaxyHkoM, KnieHT-gisanyHa ocoba-nignpremedsb Bigwkoaosye baHky 3aBgaHy BHacnigok Lboro
wkoay.

19. HAOAHHA NOCHYr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigctasi 3asBu npo 3miHy yMoB obcnyroByBaHHS KnieHTy Moxe O6yTn HagaHa nocnyra Ha ymoBax «Zero
Balance» (gani B ubomy posgini - lNMocnyra), BignoBigHo Ao skoi KnieHT gopydae, a BaHk 3060B’A3yeTbeA
3gincHioBatM [oroBipHe cnucaHHA KOWTiB i3 BU3HayeHoro B 3asBi PaxyHKy B HauioHanbHii BanoTi Ta
nepepaxoByBaTu ix Ha 3a3HauyeHun y 3asaBi iHWWIA paxyHok KrieHTa, y nopsagky, nepegbadyeHoMy LM po3ginom
Horoeopy. baHk posnovnHae HagaHHA [Mocnyru He nisHiwe onepauiiHoro AHs, HACTYNHOro 3a AHEM OTPUMAaHHS
HaneXxHum Y HoM 0OpPMIIEHOT Ta NoAaHoi 3asBeu.

Mocnyra 3rigHoO 3 AaHuUM [1oroBopoM HagaeTbCs Ha HACTYMHUX YMOBaXx:

19.1.1. TepioANYHICTb CMIMCAHHS - B KiHLIi KOXXHOrO OnepauifiHoro gHA Ta B 4Yac, BCTaHOBMNEHUN 3asBOL0.

19.1.2. Cyma cnnucaHH4 - y po3Mipi 3anu1LKy Ha MOMEHT CN1CaHHS.

19.2. Tpwn oTpuMaHHi MNocnyrn KnieHT rapaHTye BUKOHaHHS N.n.18.4.-18.6. uboro [Jorosopy.

20. NoPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. MMig yac nogaHHs 3aaBu Npo 3miHy ymoB obcnyroByBaHHsA KnieHT moxe obpatn Cepsic «Bunucka Ha e-mail»
(oani- Cepsic), BignosigHo go skoro KnieHT gopyyae, a baHk 3060B'A3yeTbcA HanNnpaBnNAT BUNUCKK 3a PaxyHkoMm Ha
agpecy enekTpoHHoi nowTun KnieHta, 3a3HavyeHol Yy BianoBiaHin 3asasi.

20.2. lepiognyHicTb HanpaBneHHs BUMNWCOK —3a AaTy MpoBedeHHs onepauin 3a PaxyHkoM (HacTynHoro
GaHKIBCbKOro AHA Micrns NpoBeAeHHsT onepauini 3a PaxyHKom).
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20.3. Obupatoun uenr Cepsic, KnieHT noromkyetbCs Ha NPUAHATTS Ha cebe pusmky [JocTyny TpeTix ocib ago
iHdbopmalLi, Wo MICTUTBCS Y BUMMCKAX, HagiCNaHNX Ha agpecy eneKkTPoHHOI MowTu, 3a3HadveHy B 3asBi. B Takomy
pasi baHk He Hece BignoBiAanNbLHOCTI 3a PO3roSIOLEHHS JaHWX, 3a3Ha4YeHnX y BUMNMUCKaXx.

21. NOPAOOK BIOKPUTTA TA OBCNYIrOBYBAHHA OEMNO3UTHUX PAXYHKIB. YMOBU 3ANYYEHHA
BKNAAIB (AOroBIP BAHKIBCbKOIO BKIALY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo oo ymos uboro [loroBopy Ta Agitoumx y baHky [1enosnTHuMx nporpam, onmc SKMx MIiCTUTbCS Y
HopaTtky 7, baHk 3any4yae Big KnieHTa Ha Bknag rpowoBi KowTn B 6e3roTiBKOBI hopMi B pO3Mipi, BantoTi Ta Ha
CTPOK, SKi 3a3HavalTbca y 3asaBi npo po3miweHHs Bknaagy Tta/abo B [eno3uTHUX nporpamax, i3 3060B’a3aHHAM
nosepHyTn KnieHTy cymy Bknagy Ta cnnatntn HapaxoBaHi Ha Bknag npoueHTn Ha yMoBax, Y CTPOKM Ta B NOPSAAKY,
aki nepepbadveHi 3asBo Npo po3miwieHHs Bknagy/3assoio npo 3miHy ymoB Bknagy Tta/abo [denosvtHumum
nporpamamu.
21.1.2. Ansa yknapgaHHa [loroBopy 6aHKIBCbKOro BKragy, Skni € cknagosoto YacTuHOLo Lboro [lorosopy, KnieHT nogae
0o baHky
- 3asBy npo posmiweHHs Bknagy 3a dopmoto, sika HaBegeHa y Hdogatky 3 go [orosopy, Skwo KnieHT
npuegHaeca o [JoroBopy B LifloMy Ha nigctasi 3asiBu Npo NpUeaHaHHS,
abo
- 3asBy npo po3milleHHsi Bknagy 3a 3paskamu, ski HaBeaeHi y [logaTtkax 3.1 Ta 3.2 go [ooroBopy, sKwwo KnieHT
He npuegHyBaBcH Ao [oroBopy B LiNoMy Ha nigctasi 3asBu Npo NpUEAHAHHS.
BignosigHumun nignyHktamu nyHkty 21.2 uboro [oroBopy And okpemux [enosuTHux nporpam Moxe 6ytu
nepegbayeHa MOXNUBICTb cknagaHHa KnieHTamu enektpoHHOT 3asBu npo poamiweHHsa Bknagy 6esnocepeaHsbo y
3acobax AUCTaHUIMHOT KOMYHiKaLlii.
21.1.3. 3asaBu nNpo po3miweHHs Bknaay 3a 3paskamu, ski mictateca y JogaTtkax 3, 3.1 Ta 3.2, nogatoTbcs KrnieHToM
A0 baHKy ogHuUM i3 HacTynHUX cnocobis:

-y naneposin ¢opmi, Aka NignMCyeTbCa YNoBHOBaXeHMMM ocobamu KrieHTa, CKpiNMleTbCA  neyaTkolo
KnieHTa (3a HasBHOCTI) Ta nepedaeTbCs YNOBHOBaXXeHOMYy npencTaBHuKY baHky 6GeanocepegHbo y
BioAineHHi baHky;

-y eneKkTPOHHIN dopmi, ska nignucyetbcst EIN ynoBHoBaxeHux ocid KnieHTa Ta HanpaensieTbcsi baHky 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI »/Cepsicy «BuacHo»/Cepsicy «[ist» 4M iHWNX nyonivyHnx
CEPBICIB €NEKTPOHHOr0 AOKYMEHTOOOIrY.

BignosigHumun nignyHktamun nyHkTy 21.2 uboro [JoroBopy Ana okpemux [enosautHux nporpam MoxyTb 6yTu
BCTaHOBMEHiI 0cobnmBOCTi odhopmMneHHs Ta nogaHHsa KnieHtom go baHky enekTpoHHux 3asB npo po3MilLleHHS
Bknagy, siki cTBoprotoTbca 6e3nocepeaHbo y 3acobax AUCTaHLUIMHOT KOMYHiKauii.
21.1.4. baHK po3rfnsigae NUTaHHS NPO NOrofXeHHs abo HenoromkeHHsA 3asBu Npo po3MillleHHs Bknaay He nisHiwe
HaCTYMHOro onepauifHOro AHA 3 AHA ii OTpMaHH4 Big KnieHTa.
BignosigHumun nignyHktammn nyHkTy 21.2 uboro [oroBopy Ansa okpemux [OenosautHux nporpam MoxyTb 6yTu
BCTaHOBIEHI 0COBNMBOCTI NOPAAKY po3rnsgy Ta noromxeHHst baHkom 3asB npo po3mileHHs Bkriagy.
21.1.5. NorogpxeHHA BaHkoM 3asiBu Npo po3MilleHHs Bknagy 34iMCHI0ETLCS LMSAXOM:
21.1.5.1.1i nignncaHHa ynoBHoBaxxeHUMn ocobamu baHky, skwo BignosigHa 3assa npo po3MileHHst Bknagy
nogaHa KnieHtom o baHky y naneposin popmi;
21.1.5.2.ii nignucanHs KeanigikoBaHnmun ElN ynoBHoBaxeHoi ocobn BaHky, skwo BignosigHa 3asBa npo
po3miweHHs Bknagy nogaHa KnieHtom o baHky B eneKkTpoHHi dhopmi.
EnektpoHHa 3asiBa npo po3miweHHs Bknagy, sika ctBopeHa KnieHTOM y 3acobi OMCTaHUiMHOI KOMYHiIKaLil,
norogxyetbcs baHkom wnsixom ii nignucaHHsa ElN ynoBHoBaxeHux ocib baHky, nicnst yoro iHdhopmauisa npo gaty
BiaKpuTTA [eno3nTHOro paxyHKy Ta WOro pekBi3auTu po3millyeTbcs 6esnocepefHbO y TOMy 3acobi AMCTaHUiNHOI
KOMYHiKaLii, y skomy Taka 3asiBa 6yna ctBopeHa KrnieHTom.
BignosigHumun nignyHktammn nyHkTy 21.2 upboro [JoroBopy Ana okpemux [OenosautHux nporpam MoxyTb O6yTu
BCTa@HOBMEHi 0COBNMBOCTI NOroKeHHs1 enekTpoHHUX 3asiB Npo po3miweHHs Bknagy, ski cTBoproloTbes Y 3acobax
ONCTaHLUIMHOT KOMYHiKauii.
21.1.6. JoroBip 6aHKIBCbKOrO BKMagy BBaXXAETbCS YKNaJeHWM 3 MOMEHTY MorompkeHHs baHkoM HaneXxHuMm YnHoM
odopmneHoi Ta nogaHoi KnieHtom o baHky 3assu npo po3mileHHs Bknagy Ta nepekasy KowTiB 4o baHky y cymi
Bknapgy.
21.1.7. baHk nepefae KnieHTy norogxkeHy 3asiBy Npo po3MmilleHHs Bknaay y HacTynHoMy nopsaaky:
21.1.7.1.axwo 3aaea npo po3miweHHa Bknagy cknageHa KnieHtom 3rigHo Joaatky 3, 3.1 Ta 3.2 y naneposin
dopmi, baHk nepegae oauvH i OpuriHanbHU NPUMIPHKK, NIANUCAHWIA YNOBHOBaXEHUM MNpeaCcTaBHUKOM
Banky, 6e3nocepenHbo KnieHTy/ynoBHOBaxXeHOMY npencTaBHuKy KnieHTa y BigaineHHi baHky He nisHiwe
HaCTYMHOrO onepauinHOro AHs, KM chigye nicns norogXeHHs 3asBum nNpo po3miweHHs Bknagy, 3a ymoBsu
npmbyTTa KnieHTa/ynoBHoBaXeHoro npeacrtaBHuka KnieHTta y uen geHb 4o BigaineHHs baHky;
21.1.7.2. skuwo 3asiBa Npo po3miweHHst Bknagy cknageHa Knientom 3rigHo JoaaTtky 3, 3.1 Ta 3.2 y naneposin
dopmi, a KnieHT/ynoBHoBaxeHun npepctaBHuk KnieHTa He npubyne po BigaineHHs Banky BnpogoBx 5
(m’'aATV) onepauinHMx OHiB, AKi crigytoTb Nicns il norompkeHHs, BaHk Hanpaense 3acobamMm NOLWTOBOTO 3B’A3KY
O[IMH opuriHanbHWUI NPUMIpHKK 3asBuK NPo po3milleHHsa Bknagy, Ha agpecy KnieHTta, sika 3a3HadveHa y 3asBi
npo NpuegHaHHs/3asBi Npo 3aMiHy YMOB 006cnyroByBaHHs/3asiBi Npo po3MillieHHs1 Bknagay;
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21.1.7.3. akwo 3asBa npo po3miweHHs Bknagy cknageHa KnieHtom 3srigHo Jopatky 3, 3.1 1a 3.2 y
€NeKTPOHHIN popmi, BaHk He Mi3Hiwe HACTYMHOro onepauinHoro OHSA, SKMK chigye nicns i NOro4KeHHs,
po3miwye Taky 3asBy 3 KeanicikoBaHnm ElN ynoBHoBaXkeHOro npeacrtaBHuka baHky 6e3nocepeHbo y TOMy
cepsici enekTpoHHoro gokymeHToobiry (Cepgici «HTEPHET-BAHKIHI »/Cepgici «BuacHo»/Cepgici «[is» un
iHWKX NyGniYHMX CEepBICiB), 3@ JONOMOrol SKOro BOHa cTBopeHa KnieHTom;
21.1.7.4.axwo KnieHTom cTBOpeHa enekTpoHHa 3asBa npo po3milleHHs Bknaay 3rigHo JoaaTky 3.3 y 3acobi
ANCTaHLINHOT KOMYHiKaLiT, BaHk He Mi3Hille HaCTyNHOro onepauiiHoro AHNA, KU cnigye nicns ii NoroaXeHHs,
po3MmiLLye y TakoMy 3acobi ANCTaHLUINHOT KOMYHiKaLii BidyanbHy (OpMy eNneKkTpoHHOT 3asBU NPo PO3MilLleHHS
Bknaay y surnaai pdf dpanny ans goctynHocTi nepernsaay Ta pyKy Ha BeCb CTPOK Aii [loroBopy 6aHKiBCbLKOro
BKMaay.
3a 3BepHeHHAM KnieHTa BaHk MOxe HagaTu 3acBigyeHy B YCTAHOBMNEHOMY YMHHMM 3aKOHOOABCTBOM
nopsiaKy nanepoBy Konito nianucaHoi 3 KnieHTom enekTpoHHoi 3asiBu Npo po3milleHHs Bknagy, sika byna
CcTBOpeHa be3nocepenHbOo Y 3acobi ANCTaHLUIMHOT KOMYHiKaLii abo HagaTy Taky 3asBy Y €NeKTPOHHIA hopmi.
21.1.8.3miHa ymoB po3milleHHst Bknagy odopmntoeTbesa 3asBoto Npo 3MiHy ymoB Bknaay BignoeigHo o JopaTtky 4
0o uboro Jorosopy.
21.1.9. 3asBa npo 3miHy ymoB Bknagy nepegaetbcs KnieHtom go baHky ogHMM i3 HAcTynHMX cnocoobiB:
- y nanepogsii opmi, iKka MigNUCYETbCS YNOBHOBaXXeHMMU ocobammu KnieHTa, CKpinmoeTbcst  nevaTkor
KnieHTa (3a HasBHOCTI) Ta nepefaeTbCs YNOBHOBaXXeHOMY npeacTaBHMKY baHky ©esnocepefHbo vy
BigaineHHi baHky;
- Y eneKkTPoHHIN dopmi, ska nignucyetbesa EN ynosHoBaxeHux ocib KnieHTa Ta HanpasnseTbcs baHky 3a
ponomoroto  Cepsicy «IHTEPHET-BAHKIHIM »/Cepsicy «BuacHo»/Cepsicy «[ig» u4n iHWUX nyGniyHnx
CEepBiCiB €NeKTPOHHOrO AOKYMEHTOODIry.
[o MoMeHTy HanawTyBaHHsI BaHKOM TeXHiYHOT MOXMBOCTI ocpopMneHHst KnieHTamn enekTpoHHnx 3asiB Npo 3MiHy
ymoB Bkrnagy y 3acobax AMcTaHUiiHOI KOMYHiKauii, Ans 3MiHM ymoB 30epiraHHsi Bknaay, SkMiA po3MmilleHun Ha
nigctaei ctBopeHoi KnieHTom 6e3nocepeaHbo y 3acobi AMCTaHLUIMHOT KOMYHIKaUil enekTpoHHoI 3asiBu npo
po3miweHHs Bknagy, KnieHT nogae go baHky 3asBy npo 3amiHy ymoB Bknaay 3rigHo Jogatky 4 oo uboro [loroBopy
y nanepos.iin abo enekTpoHHiIN opmi y nopsaky, nepegbavyeHomy nyHktom 21.1.11 Jorosopy.
IHpopmauia npo HanawTyBaHHA BaHkoM doyHKLUiT, 3a gonomorol sikoi KnieHT 3aMmoxe odopMIitoBaTU €NeKTPOHHI
3asBu nNpo 3MiHy ymoB Bknagy y 3acobax guctaHuinHOi KomyHikaLii, Oyae po3miweHa Ha CanTi baHky.
21.1.10. baHk norogpxye nogaHy KnieHtom 3asBy npo 3miHy ymoB Bknaay He nisHiwe HacTynHOro onepawuifiHoro gHs
nicna gHs il oTpumaHHA Big KnieHTa y Takomy >X nopsgky, skunm BctaHoBneHun nn.21.1.5.1 ta 21.1.5.2 uyporo
HoroBopy ans noromxkeHHs 3ass Npo po3milleHHsA Bknagy.
21.1.11. baHk nepepae KnienTty norogxeHy 3asisy npo 3miHy ymoB Bknagy y HacTynHOMy nopsaky:
21.1.11.1.akwo 3asasa npo 3miHy ymoB Bknagy cknageHna KnieHtom y naneposiv oopmi, baHk nepegae oavH
il opuriHanbHWA MNPUMIPHUK, NiANUCaAHUI YNOBHOBAaXXEHMM npeAcTaBHMkoM baHky, 6e3nocepeaHbo
KnieHTy/ynoBHoBaxxeHOMY npeacTtaBHUKy KnieHTa y BigaineHHi baHky He nisHiwle HacTynHOro onepaudiinHoro
OHA, FKkM  cnigye nicna  norogkeHHa 3asiBu  npo  3miHy ymMoB Bkragy, 3a ymoBuM npubyTTA
KnieHTa/ynoBHoBaxeHoro npeactaBHuka KnieHTta y Len AeHb Ao BigaineHHs baHky;
21.1.11.2. gakwo 3assa npo 3MmiHy ymoB Bknagy cknageHa KnieHTom y naneposin dopmi, a
KnieHT/ynoBHoBaxxeHunn npeactaBHuk KnieHTa He npubype po BigaineHHa Banky BnpogoBx 5 (m'atum)
onepauifiHux gHiB, SKi cnigyoTb nicns il norogxeHHs, baHk Hanpasnse 3acobamu NOWTOBOro 3B’A3KYy OAWH
opuriHanbHWIA NpumMipHWK 3asBeu Npo 3miHy ymoB Bknagy, Ha agpecy KnieHTa, dka 3a3HadveHa y 3asBi npo
npueaHaHHs/3asnBi Npo 3MiHy yMoB 06CnyroByBaHHs/3asBi Npo po3miweHHs Bknaay;
21.1.11.3. akwo 3asaBa npo 3miHy ymoB Bknagy cknageHa KnieHTOM y eneKkTpoHHin dopmi, baHk He nisHiwe
HaCTYMHOro onepauinHoro AHs, KM cnigye nicns il NoromkeHHs, po3milwlye Taky 3asBy 3 KsanicdikosaHum ElM
YNOBHOBAaXEHOro npeActaBHuka baHKy ©e3nocepegHbO y TOMY CeEpBiCi €NeKTPOHHOrO [AOKYMEHTOObiry
(Cepsici «IHTEPHET-BAHKIHI »/Cepsici «BuacHo»/Cepsici «[ifg» u4u iHWKX nybniyHux ceps.iciB), 3a
JO0MOMOrOK0 SIKOro BoHa cTBopeHa KnieHToMm.
21.1.12. 3mMiHM go iHAMBIgyanbHOI YacTMHU [oroBopy OaHKiBCbKOro BKMnagy HabyBaloTb YMHHOCTI 3 MOMEHTY
norogxeHHs baHkoM HanexxHUM YMHoM ocpopmneHol Ta nogaHoi KnieHtom ao baHky 3assu npo 3miHy ymoB Bknaay.
Ta nepepaxyBaHHsi KnieHToMm BignoBigHOi cymu kowwTiB 40 BaHKy, sKWwo Taki 3MiHM nepegbavatoTb BHECEHHS KOLUTIB
Ha [1eno3nTHUIn paxyHok.
21.1.13. 3miHM go nybnivyHoi YacTuHuM uboro [loroBopy, 3okpema Ao [loroBopy GaHKIBCbKOro BKMagy siK MOro
CKIagoBoi YacTMHU, BHOCATbCA BaHkom y nopsaky, akui nepenbadveHmn n.2.2.10 [loroBopy, Ta HabyBaloTb YAHHOCTI
y CTPOKM, BCTaHoBMeHi N.2.2.11 [lorosopy.
21.1.14.BbaHk Bigkpuae KnieHTy [1eno3vTHUI paxyHOK MPOTAromM O4HOro onepauinHoro gHA 3 AHA NPUNHATTS BaHkom
HaneXHUM 4mHOM ocpbopmrieHoi 3asBuM Npo po3miweHHs Bknagy Ta HagaHHa KnieHTOM iHWWX OOKYMEHTIB,
HeoOXigHMX Ans BigkpuTTa [eno3uTHOro paxyHKy 3rigHO 3 BMMOramu YMHHOIO 3aKOHOAAaBCTBA Ta YMOB LbOro
Oorosopy.
BignosigHumun nignyHkTamy nyHkTy 21.2 uboro [oroBopy Ans okpemux [OenosuTHMX nporpam Moxe OyTu
BCT@HOBMEHUA 0OCOGNMBUIA NOPAOOK BIigKPUTTA [eno3WTHOro paxyHKy Ha nigcTaBi enekTpoHHMX 3asB npo
po3MileHHst Bknagis, wo cknagatoTecs Ta nogatoTecst KnieHtamu go baHky 3a gonomoroto 3acobiB AMcTaHUinHOT
KOMYHiKauji.
21.1.15. Oata BigkpuTTa [eno3anTtHOro paxyHKy 3as3HadaeTbCs Yy MNoromkeHin baHkom 3asBi Mpo po3MmilieHHs
Bknagy/3asBi npo 3miHy ymoB Bknagy.
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Axwio [1eno3nTHMA paxyHOK BiAKPUBAETLCA Ha NiACTaBi €NeKTPOHHOI 3asiBM Npo po3MillleHHs Bknagy, cknageHoi 3a
A0MOMOror 3acoby ANCTaHUIMHOI KOMYHiIKaLii, iHpopMauis npo gaty BigkputTs [1eno3nTHOro paxyHKy po3milLlyeThCsl
BaHkom Oe3nocepenHbo y TakoMy 3acobi AMCTaHLiNHOT KOMYHIKaLii.
21.1.16.Cnocobu nepepaxyBaHHsi cymu Bknagy Ha [leno3ntHUiA paxyHOK BU3Ha4aloTbCs Y BiAMOBIAHMX Migpo3ainax
uboro [loroBopy, SKMMU BperynboBaHi 0COBNMBOCTI KOXXHOI OKpeMoi [1eno3nTHOT nporpamu.
21.1.17.Axwo Ha gaTty nogaHHs KnieHtom 3assu npo po3mieHHsa Bknagy/3aasum npo 3miHy ymoB Bknagy BaHkom
Oyne BuaBneHWn akt HeHagaHHA KnieHTom Oyab-sKoro 3 [OOKYMEHTIB, HeoOXigHUX Ans BigkpuTTa [Jeno3uTHoro
paxyHKy 3rigHO 3 4YMHHMM 3aKOHOAAaBCTBOM, abo 4KWO HajaHi paHile [OOKYMEHTM BTpaTsaATb CBOMO
aKTyanbHICTb/YMHHICTb Yepes 3MiHM YCTaHOBYMX, peecTpauinHmx OKyMeHTiB KnieHTa, 3miHn y cknagi nignucaHTis
Ta/abo iHWi 3MiHK, AKi NOoTpebytoTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pO3MillEeHHS
Bknapy/3asiBa npo 3miHy ymoB Bknagy He BignosigatumyTts BuMoram usoro [Jorosopy Ta/abo voro [JogaTkis, TO Taki
3asiBa nNpo posmilleHHs Bknagy/3asBa npo 3miHy yMoB Bknagy BBaXaTUMyTbCS HenogaHumu, a KnieHT noBuHeH
HanpaBuTu 0o baHky akTyanbHi JOKYMeHTH, Ski HeobXigHI Ans AOTPUMAaHHSA BUMOT YMHHOMO 3aKOHOAaBCTBa LLOAO0
BIOKPUTTA Ta BUKOPUCTAHHSA paxyHKiB, MPOBEAEHHsI HanexHoi nepeipkn KnieHTa Ta/abo HOBY HaNeXHUM YUHOM
odopmrieHy 3asaBy npo po3miweHHsa Bknaay/3asBy npo 3miHy ymoB Bkragy Towo.
21.1.18.Bknag po3MilyeTbca Ha [Jeno3nTHOMY paxyHKy Ha CTPOK, SKMA BCTaHOBMOETbCA KnieHTOM caMoCTinHO
3rigHo ymMmoB obpaHoi HMM [leno3uTHoi nporpamu y 3asBi npo po3milleHHst Bknagy/3assi npo 3miHy ymoB Bknagy.
Mpn ocopmneHHi 3asasu npo po3mieHHs Bknaay Ta/abo 3assu npo amiHy ymoB Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3MmilleHHss Bknagy He Moxe nepeBuLlyBaTW MaKCUManbHWA CTPOK pPO3MilleHHs Bknagy, akun
BCTAHOBMEHUN BignosigHow [leno3uTHow nporpamoto y [lopatky 7 oo uboro [OroBopy, a OCTaHHiA AeHb CTPOKY
po3MileHHs Bknaay He noBUHEH npunagaty Ha cyboTy, Hedinto, HepoboYMIn YN CBATKOBUA AEHb.
21.1.19. Ctpok 3bepiraHHs Bknagy obumncnioeTbes Big Aatn 3apaxyBaHHA Ha [leno3ntHuin paxyHok cymu Bknagy B
noBHoMy obcs3i, akni nepeadavenHnin 3asBoo Npo po3MilleHHs Bknagy/3assoto npo 3miHy ymoB Bknagy Ta/abo
BignoBiagHUMM [1eno3nTHUMM nporpamamu.
21.1.20. B ocTaHHilh AeHb CcTPOKy 36epiraHHs Bknagy, siknii 3a3HaveHun y 3assi Nnpo poamilleHHs Bknagy/3assi npo
3MiHy ymoB Bknagy ta/abo y [1enosuTHin nporpami, a TakoX y AeHb NpunuHeHHs1 [JoroBopy GaHKIBCbKOro Bknaay y
BCTaHoOBMeHUx umm [doroBopom abo YMHHMM 3akoHOAaBCTBOM Bunagkax, baHk noseptae KnienTy cymy Bknagy
Lwnsixom ii 6e3roTiBKOBOro nepepaxyBaHHsi Ha paxyHok KrieHTa, BkazaHui y 3asBi Npo po3miweHHsa Bknagy/3assi
npo 3miHy ymoB Bknagy. Akwo geHb noBepHeHHA cymun Bknagy npunagatume Ha cyboTy, Hedinto, Hepobounii ym
CBSATKOBUI O€Hb, TO NOBEPHEHHS KOLUTIB 34INCHIOETLCA B NEPLUMIA ONepaLinHuii AeHb, WO Crigye 3a TakKumMu OHAMMU.
21.1.21.NMpoueHTn Ha cymy Bknagy HapaxoByloTbcs baHkom y BantoTi Bknagy, nodvHatoum 3 OHS 3apaxyBaHHS
(BKNtOYHO) KOWTIB Ha [eno3ntHuin paxyHok KmieHTa i 0O AHSA (BKMIOYHO), AKUW nepegye AHI0 NOBEPHEHHS Cymu
Bknagy abo cnucanHto 3 [leno3mTtHoro paxyHky KnieHta cymu Bknagy 3 iHWMX nigctas, B TOMY YXCAi B NPMMYCOBOMY
NOpsiaKY.
21.1.22. MNpoueHTn Ha cymy Bknagy HapaxoByloTbCA 3a CTaHOAPTHUMK CTaBKamu, PO3MipU SKUX BCTAHOBMOKOTLCSA
Heno3nTHumK nporpamamu Ha gaty nignucaHHa CtopoHamu 3asBum nNpo po3miweHHsa Bknagy/3assu npo aMiHy yMoB
Bknagy, abo 3a iHOuBigyanbHUMW CTaBkaMu, PO3MIpUM SKMX MOrOMKylTbCs Mk BaHkom Ta KnieHTom Ta
3a3HavatloTbes y 3asBi Npo posMilleHHs Bknagy/3aasi npo amiHy ymoB Bknagy.
OkpemymMu [1eno3anTHUMU Nporpamammn MoXxyTb 6yT nepegbaveHi ocobnmMBoCTi Ta 0OMEXEHHS LLOA0 BCTAHOBIEHHS
iHOMBIAYyanNbHUX MNPOLEHTHUX CTaBOK.
21.1.23.NpoueHTN HapaxoBYTbCS BUXOAAYM 3 (DAKTUYHOI KifbKOCTi OHIB Y MOTOYHOMY Micsaui (28/29/30/31 geHb) Ta
y NOTOYHOMY poui (365/366 aHiB).
21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTu Bunnadyotbes baHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, BkadaHun y 3asBi npo po3amiweHHs Bknagy/3assi npo 3amiHy ymoB Bknagy.
21.1.25. Bunnata HapaxoBaHuWx Ha cymy Bknagy npoueHTiB MoXe 3fincHioBaTUCS:
. nepioan4Ho:
LWOAEHHO, - KOXHOro orepauiiHoro AHSA, MOYMHaK4M 3 [OHA, HacTyrnHOro nicns po3miweHHs Bknagy Ha
[eno3nTHOMY paxyHKy,
abo
LWOMICAYHO, - KOXKHOIO OCTaHHbLOIO [HSA PO3paxyHKOBOro nepioay, 3a Akur NpoueHTU HapaxoBaHi. [pu ubomy,
pO3paxyHKOBMM MepiogoM € Micsub, SKMA NOYMHAETLCA 3 OH4, WO Bignosigae AaTi po3MilLeHHA no4YaTKoBOro
BHeCKy Ha [1eno3nTHOMY paxyHKy (BKIIOYHO), Ta 3aKiHYYETbCS Y AEHb, SKMIN nepeaye TakoMmy X YACIY KOXKHOro
HaCTyMHOro Micsusa (BKIMIOYHO), @ MPOLEHTM 3a OCTaHHIN MicAub CTPOKY pO3MilleHHs Bknagy cnnadvyoTbes
BaHkoMm y oeHb noBepHeHHsA Bknagy;
abo
e  0OOHOPAa30BoO, - B AeHb NOBEpPHEHHS Bkrnagy cnnayvyeTbca BCA CyMa NPOLEHTIB, HApaxoBaHMX 3a BECb CTPOK
36epiraHHs Bknagy Ha [1eno3nTHOMY paxyHKy.
MepioguyHicTb Ta yMOBWM BMNNaTVM MPOLIEHTIB BCTaHOBMOWTLCA Yy [1eno3uTHin nporpami Tta/abo y 3asiBi npo
po3mMiweHHs Bknaay/3assi npo amiHy ymoB Bkragy.
Akwo AeHb BMNNaTv HapaxoBaHWx Ha Bknag npoueHTiB, BCTaHoBNeHWn y [leno3nTHin nporpami Ta/abo y 3assi npo
po3miweHHs Bknagy/3asasi npo 3amiHy ymoB Bknagy, npunagae Ha cyboTy, Heainto, Hepobouunin Ta CBATKOBUI AEHD,
TO BaHK BMNnayye NnpoueHTU y NepLUmii onepauiniHin geHb, SKNiA Crigye 3a TakuMy OHAMM.
Axkwo 3asBa npo 3miHy ymoB Bknagy nepegbavae 3miHy cTpoky po3miweHHs Bknagy, baHk mae npaBo y geHb
HabpaHHsa YMHHOCTI 3MiH g0 [oroBopy GaHKIBCbKOro BKnagy, siki BHOCATbCA Ha MigcTasi Takoi 3asBM, OQHOPAa30BO
OO0CTPOKOBO BMNnaTuTu KnieHTy HapaxoBaHi, ane Lie HecnnayeHi NpoLeHTH,
e 3a paKTU4HY KinbKiCTb AHiB 30epiraHHa Bknagy Ha [Jeno3uTHOMY paxyHKy, MOYMHAK4M 3 MEPLUOro AHS
(BKNIOYHO) NOTOYHOrO Nepioay HapaxyBaHHA NPOLIEHTIB, Y AKOMY 3MIHIOETbCHA CTPOK po3MilLleHHA Bknagy, i
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00 OHA (BKMOYHO), KM nepeaye AaTti HabpaHHSA YMHHOCTI 3MiH 4o [loroBopy GaHKIBCbKOro Bknagy, siki
BHOCSATbCS Ha MiCTaBi Takoi 3asiBu,
abo

e 3a paKTWYHY KinbKicTb AHIB 36epiraHHsa Bknaagy Ha [leno3auTHOMY paxyHKy, MOYMHAUUN 3 OHS PO3MIiLLEHHS
Bknagy (BkNYHO) i OO0 OHS (BKMOYHO), SIKMW nepegye dati HabpaHHs 4YMHHOCTI 3MiH o [orosopy
BaHKiBCLKOro BKNaay, siki BHOCATLCSA Ha NiACTaBi Takoi 3asBMu.

21.1.26.baHk mae npaBo BCTaHOBMBATU HOBI yMOBWM [eno3auTHMX nporpamMm, 30Kpema 3MiHoBaTU YMOBMU
OOCTPOKOBOro noBepHeHHs Bknagy, amiHoBaTU po3Mip MPOLEHTHUX CTaBok 3a Bknagamu, nosigomuBwmn KnieHta
Npo Taki 3MiHM Ta AaTy iX 3anpoBafKEHHS LUMSIXOM PO3MiLLLEeHHS BigNOBIAHOI iHpopmauii Ha CanTi baHky. HoBi ymosu
[enosanTHux nporpam, y TOMY 4YMUCAi 3MIHEHWA MNOPSAOOK LOCTPOKOBOro noBepHeHHs Bknagy, 3MiHEHMI pPO3Mip
NPOLEHTHOI CTaBKK1, HE NOLUNPIOKTLCA Ha Bknaawn, aki BXke poamilleHi B baHky 40 AaTu 3anpoBafXEHHS TakuX 3MiH.
21.1.27.Axwo nicnsa 3akiH4eHHSA CTPOKy 30epiraHHs Bknagy, 3asHaveHoro y 3asBi Npo po3MilleHHs Bknany/3assi
npo 3miHy ymoB Bknagy Ta/abo y [0eno3wTHin nporpami, iCHytoTb obmexeHHs KnieHTa B npasi BiflbHOro
PO3MNOPAMIKEHHA KOWTaMM Ha [1enosMTHOMY paxyHKy, B TOMY 4MChi BHacnigok apewTy abo iHwux nyonivyHux
0BTsKEHD:

e  KOLWITW, y PO3NOPsimMKeHHi skumun Knienta 6yno obmexeHo, BunnavytoTbcst baHkom nuwe nicns ckacyBaHHA
Takux obMexeHb;

e  Ha KOLUTK, y pO3NopsamKeHHi skumn KnieHTa o6MexeHo, HapaxoBYHOTbCS MPOLEHTU 3a CTaBKOK, PO3MIp AKOT
3a3HaveHun y [logatkom 7 0o upboro [JoroBopy, NovMHar4m 3 OHS 3aKiHYeHHS CTPOKy 30epiraHHs Bknagy,
BKkasaHoro B 3asiBi Npo po3miweHHs1 Bknagy/3asiei npo amiHy ymoB Bknagy ta/abo [eno3uTtHin nporpami, i
00 [HS, iK1 nepeaye OH noBepHeHHA BaHkoM Bknagy nicns ckacyBaHHS Takux obMeXeHb.

21.1.28. JocTtpokoBe noBepHeHHsi Bknagy 3a Bumoroto KnieHTa He pgonyckaeTbcs. BkasaHe obmexeHHS He
PO3MNOBCIOMKYOTLCA Ha Bknagw, ski Oynun poamileHHi KnieHTom 3rigHo ymoB uboro [JoroBopy 40 3anpoBagXeHHs
umnx obmexeHb, Ta SKLWO Yy BigNoBigHUX 3asBax nNpo po3mileHHa Bknagy ta/abo y 3assax npo 3amiHy ymoB Bknagy
ans Knienta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraty JOCTPOKOBOIO NoBepHEHHs1 Bknaay.
21.1.29. Ha cymy Bknagy, skui posmillyBaBca OO0 3anpoBagXeHHA BCTaHoBneHux nn 21.1.28 obmexeHb Ta
AOCTPOKOBO NoBepTaeTbCs 3a BUMOrot KrieHTa 4o 3aBepLUeHHS CTPOKY Moro 36epiraHHs Ha [1eno3nTtHOMY paxyHKy,
a Takox Ha cymy Bknagy, ska [OOCTPOKOBO CnMCyeTbCHA 3 [1eno3WTHOrO paxyHKy y MpMMYCOBOMY Mopsiaky, abo
[OCTPOKOBO MNOBEPTAETbCHA B 3B'A3KY 3 PO3ipBaHHAM 3a Bumorot badky [dorosBopy B uinomy um [orosopy
GaHkiBCcbkoro Bkragy y nepenbayeHux uum [JoroBopom abo YMHHMM 3aKOHOOABCTBOM BMMNajkax, 3a BeCb CTPOK
dakTnyHoro 36epiraHHsa Bknagy Ha [eno3MTHOMY paxyHKy HapaxoBYHTbCH MPOLEHTWU 3a 3HWXKEHOK CTaBKOM),
BCTaHoBMeHow baHkoM [Ons [JOCTPOKOBOro MOBEpPHEHHs/cnucaHHa cymyn Bknagy crtaHom Ha paTy Takoro
OOCTPOKOBOIro NoBepHeHHs/cnucarHs y foaatky 7 abo 6e3nocepenHbo y 3assi npo po3miweHHst Bknagy Tta/abo y
3asnsi npo 3miHy ymoB Bknagy.
MepenbayeHa LM nyHKTOM [JOroBopy ymoBa nepepaxyBaHHS MPOLEHTIB 3a 3HMKEHOK CTaBKOK HE MOLUMPHETLCS
Ha BUMAZKM OOCTPOKOBOrO CMMCAHHA BHACMIAOK 3BEPHEHHS CTArHEHHA Ha cymy Bknagy, ManHOBI npaBa Ha Skui
Oynu nepepgari KnieHtom y 3actaBy baHKy, 3aans BMKOHaHHA 3abe3neyeHoro 3acTaBo OCHOBHOMO 3000B'sA3aHHS
nepen baHkom. Y Takomy pasi 3a dakTuyHWMi CTpok 36epiraHHsa Bknagy Ha [Jeno3uTHOMY paxyHKy HapaxoBYTbCH
NPOLEHTM 3a CTaBKOIO, ika Byrna Bn3HaveHa y 3assi npo po3milieHHs Bknagy ta/abo y 3assi npo 3aMmiHy ymoB Bknaay.
21.1.30. Y peHb JOCTPOKOBOIo NoBePHEHHS/cnMcaHHs Bknagy y nepegbaveHnx nn. 21.1.29 sunagkax, baHk HabyBae
npaso BuMaraTtu Big KnieHTa noBepHEeHHSA pi3HUL MiXK CYMOIO MPOLEHTIB, HapaxoBaHUX Ta CrnravyeHux 3a NOBHOK
CTaBKOW, BCTaHOBMeHow 3adBolo Npo po3miweHHs Bknagy/3assow npo 3MmiHy ymoB Bknagy/[enosuTHoro
nporpamor, Ta CyMOK TMpPOLEHTIB, HapaxoBaHUX 3a CTaBKOw, nepegbayeHow And  LOCTPOKOBOro
noBepHeHHsi/cnucaHHa Bknaay. KnieHT Hagae BaHky npaBo yTpumaTu HagMipHO crinayeHi npoueHTr i3 cymu Bknagy,
sika nosepTaeTbcs KnieHTy goctpokoBo abo cnucyetbesd. CTOPOHM AiNWInmM 3rogu, Wwo nicns yTpumaHHsa baHkow i3
cymu Bknagy HagMmipHO cnnaveHux npoLeHTiB, 3060B’s13aHHA KnieHTa nepen baHkOM W00 NOBEPHEHHS Pi3HULL MixX
CYMOI0 CMfayeHmnX NPOLLEHTIB 3a MOBHOK CTaBKOK Ta CYMOIO NPOLIEHTIB, HApaxoBaHMX 3a CTaBKO 4118 JOCTPOKOBOro
noBepHeHHs/cnucaHHsa Bknagy, a Takox 30608’s3aHHA baHka nepea KnieHTOM Wwoao noBepHeEHHSA YacTuHu Brknagy,
fKa Bignosigae cymi ytpumaHux 3 Bknagy HaamipHO cnnadeHux MpOoUEeHTIB, BBaXaTUMYTbCH MPUNUHEHUMMU
3apaxyBaHHAM 3YCTPIYHUX OLHOPIAHMX BUMOT, CTPOK BUKOHAHHS SIKUX HacTaB.
21.1.31.BaHk 3060B’s13aHWIA:
a) noesigomutn KnieHTa npo agpecy odiuinHoro camty BbaHKy, Ha SIKOMYy po3MilleHa AOCTynHa Ans
O3HaMoMIIeHHA Ny6nivyHa YacTuHa uboro [oroBopy, CKNagoBO YacTUHOK sikoro € [oroBip 6aHKIBCbKOro
BKnagy,
©) HagaTtu KnieHTy cknageHuii npumMipHUK iHaMBIgyanbHOT YacTuHM [loroBopy 6aHKIBCLKOro BKragy, AkUM €
3asBa npo posmiweHHa Bknagy, Ta NpUMIpHUK iHOMBIAYyanbHOI 4aCTUHU BHeECEeHHs 3MiH ao [dorosopy
DaHKiBCbKOro Bknagy, kM € BignosigHa 3asBa npo 3miHy ymoB Bknagy, y nopsgky, nepegbayeHomMy Lum
[orosopom.
21.1.32.baHk mae npaso:
a) y nepegbaveHnx umm florosopom Ta/abo [eno3nTHuMu nporpamamu Bunagkax BigMmoutu KnieHTy y ocdbopmreHi
3asaBu nNpo po3miweHHsa Bknagy/3asasu npo 3amiHy ymoB Bknagy.
6) 3akpuTn [eno3nTHU paxyHoK, Y BUNagKax:
 HenepepaxyBaHHs KnieHtom cymu Bknagy y nopsioky Ta CTpoku, siki nepeabadeHi y 3asBi Npo po3MillieHHsI
Bknapgy/3asBi npo 3miHy ymoB Bknaagy Ta/abo [deno3wTHii nporpami, abo nepepaxyBaHHs cymun Bknagy B
06cAasi, HegocTaTHEOMY ANst BUKOHaHHSA BaHkom 3asiBu npo posMmilieHHst Bknagy/3asBu npo 3miHy ymoB
Bknagy Ta/abo ymoB BignoBigHoi [leno3nTHOI nporpamu;
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* cnncaHHs cymn Bknagy 3 [leno3antHoro paxyHky KnieHta B moBHOMY 06c¢s3i y Bunagkax, nepegdbadeHmx umum
[loroBopom Ta YMHHWM 3aKOHOAABCTBOM, 30KpeMa BHACNIAOK MPUMYCOBOMO CAMCAHHA KowTiB 3 [1eno3nTHoro
paxyHKy abo y 3B’si3Ky 3i 3BEpPHEHHSIM CTATHEHHS Ha NepefaHi y 3acTaBy MalHOBI NpaBa Ha OTPUMaHHSI CyMu
Bknagay;

* B iHLIMX BMNagkax, nepeadadeHux uum JoroBopoM Ta YMHHMM 3aKOHOO4ABCTBOM.

21.1.33.KnieHT 3060B‘a3aHuii:
21.1.33.1.cBoeyacHoO Hapasatu baHky iHopmaLito Npo 3MiHY CBOro MiCLIE3HAXOMKEHHS, a TaKOX CBOIX
DOaHKIBCbKMX PEKBI3NTIB, 30KpeMa i PEKBI3UTIB BMaCHWX paxyHKiB ANd noBepHeHHs Bknagy Ta cnnatwu
NPOLEHTIB, AKi 3a3HavaloTbea y 3assi Npo po3milleHHs Bknaay/3assi npo amiHy ymos Bknagy.
21.1.33.2. nignucaTtu [JoBiaKy Npo CUCTEMY rapaHTyBaHHSA BknaaiB disnyHmxX ocid y naneposin opmi, 3pasok
AKuin HasegeHun y flogatky 12 0o uboro [loroBopy, y AeHb il OTpUMaHHS.

21.2. OcobnuBocTi 3any4eHHs Bknaaie 3a nporpamoro «leno3ut CtaHgapTHUM»

21.2.1. 3aranbHi nonoxeHHA nporpamu «eno3ut CTaHaapTHUIN» 3a3Ha4veHi y [logaTtKy 7 go uboro florosopy,

a po3miweHHA Bknapy 34iNCHIOETLCSA 3 ypaxyBaHHAM HacTYMHOrO:
21.2.1.1. Yci icTOTHIi yMOBWU, Ha AKX po3MmillyeTbca Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHs, a
TaKkoX MPOLEHTHA CTaBKa, ska HapaxoBYeTbCA Ha cymy Bknagy, BusHadatoTbes y 3asiBi MpO pO3MiLLEHHS
Bknagy.
21.2.1.2. Bknagn Ha [1eno3MTHOMY paxyHKY pO3MillytoTbCSA HAaCTynmHUMK cnocobamu:
a) LWNSAXOM CamMOCTiHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHile nepuioro AHs CTPoKy 30epiraHHs
Bknagy 3 Bigkputoro B baHky PaxyHky abo 3i CBOro BfacHOro NOTOYHOIoO paxyHKy, SIKUA BiAKPUTUA B iHLUIA
OaHKIBCbKill yCTaHOBI, Ha OKpeMuIi paxyHok baHky, 3a3HaueHuin y 3asiBi Npo po3MilleHHst Bknagy, 3 HacTynHuMm
3apaxyBaHHAM baHkoM uMx KoOwTiB Ha [1eno3anTHU paxyHOK. AKWO CTaHOM Ha NepLiui OeHb CTPOKY
36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy obcssi, BBaxatumeTtbcs, wo [orosip
BaHkiBcbkoro Bknagy Mik CTopoHamwm He yknageHun, i Bkmag BaHnkom He 3anyyeHwi. baHk B OeHb
HaaXOMKEHHS Ha OKpemun paxyHok BaHKy kowTiB He B MOBHi cymi Bknagy nosepTtae iX Ha TOM paxyHOK
KnieHTa, 3 AKOro BOHM Haginwnm,
abo
6) Wwnsxom gorosipHOro cnucaHHsa bankom cymn Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwui OeHb CTPOKy 30epiraHHs Bknagy BWKOHaHHA BaHKOM [OroBipHOrO CrnMcaHHS B PO3Mipi, WO
OOpiBHIOE cyMi Bknagy, € HEMOXITMBUM BHaCNiAOK HEQOCTATHOCTI KoWTiB Ha PaxyHky KnieHTa abo 3 iHwux
MPWYYH, SIKi YHEMOXITMBIIOTb BUKOHAHHA AebeToBux onepadi 3 PaxyHKy 3rigHO 3 YHHUM 3aKOHOOABCTBOM,
BBa)a€eTbCs, Lo [lorosip 6aHkiBCbkoro Bknagy Mixk CtopoHamu He yknageHun, Bknag BaHkom He 3anyyeHui.
21.2.1.3.NpoueHT” Ha Bknag HapaxoBylOTbCHA 3a CTaHAAPTHUMMU CTaBKaMu, PO3MIp SKUX BCTaHOBMEHWIA
[deno3nTHoto nporpamor Ha gaTy odopMieHHs 3asBu Npo po3milleHHs Bknagy/3asiBun npo 3miHy ymoB
Bknapgy, abo 3a iHguBigyanbHUMM CTaBKaMu, siki BCTAHOBIIOKOTLCS 3@ MNOroMpKeHHAM Mix KnieHTom Ta baHkom
Ta 3a3HavaloTbes y 3asBi Npo po3miweHHs Bknagy/3assi npo amiHy ymoB Bknagy.
Y pasi po3milieHHss Bknagy wnsaxom nignucaHHs 3asBu Npo po3MilleHHs Bknagy y enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AMCTaHUINHOI KOMYHiKaLil BCTAHOBMNEHHS iHAMBIAyanbHOI MPOLEHTHOI CTaBKM MO
Bknagy He nepenbayeHo.
21.2.1.4. Anga ocopmneHHs po3milleHHs Bknagy KnieHT Hanpasnse go baHky 3asaBy npo po3milieHHst Bknagy,
sIka 3anoBHIeTbCA 3rigHo JopaTtkie 3, 3.1 Ta 3.2 go yboro Joroeopy, abo 3asaBy npo po3milleHHs Bknagy y
eneKkTPOoHHIN dopMi 3rigHO 3paska, akmin HaBedeHun y [lopaTtky 3.3 go uboro [Jorosopy.
21.2.1.5. 3agsa npo posmiweHHs Bknagy srigHo [HopatkiB 3, 3.1 Ta 3.2 go uboro [oroBopy mMoxe
nepepasaTtuca 0o baHky gk y naneposii chopMi 3a nignncamm ynoBHOBaXKeHUX NpeacTaBHUKIB KnieHTa, dki
MaloTb MpaBO po3nopsamKaTucs KowTamu Ha PaxyHKy, ckpinneHuMu BigbuTkoMm nedatkm KnieHTa (3a
HasBHOCTI), Tak i Hagcunatnuca Oo baHky y enekTpoHHin copmi 3a gonomoroto Cuctemun «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KanicgikoBaHoro EIN abo YgockoHaneHoro EINM ynoBHOBaXeHMX NpeacTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsmKaTmcs KowTaMu Ha PaxyHky.
21.2.1.6. 3asBa npo po3milleHHss Bknagy 3a 3paskom, skun HaBegeHun y [JogaTky 3.3 go uboro [orosopy,
CTBOPIOETLCA KnieHTOM BUKITHOYHO Yy ENEKTPOHHIN hopMi Ta HanpasnsieTbest A0 baHky 3a gonomoroto 3acobis
ONCTaHLIMHOT KOMYHiKauji.
BaHk nosigomnsie KnieHTa npo nepenik 3acobiB AMCTaHUINHOI KOMYHIKaLlii, 32 4ONOMOrol Skux Moxe 0yTu
CTBOPEHA Y eneKTPOoHHIN popMmi 3asiBa Npo po3milleHHs Bknagy, Wnsaxom onpuniogHeHHst Takol iHopmauii
Ha CanTi baHky.
3asiBa npo po3milLeHHs Bknagy, sika nogaeTbCca B NOPSAKY, BCTAHOBMEHOMY LIMM NignyHKTOM [loroBopy, Moxe
6yTn cTBopeHa KnieHTom 3a gonomorot 3acobiB AUCTaHLIAHOT KOMYHiKaLii Ta HanpaBneHa Ha NOroXKeHHs
BaHky y 6yab-skuin oeHb Ta Yac, KpiM YacoBoro Nnpomixkky 3 22:00 go 02:00.
CtBopeHa KnieHTOM y enekTpoHHin dopmi 3asBa npo po3miweHHa Bkragy nignucyetbcs KnieHtom 3
HaknagaHHam KeanidpikoBaHoro EIM abo YgockoHaneHoro ElN ynoBHoBaeHux npenctaBHuKiB KnieHTa, ski
MatoTb MPaBO PO3NopAAKATUCS KOLUTaMKN Ha PaxyHky.
Micns noromxkeHHss BaHkom  enekTpoHHOI 3asBu nNpo po3miwleHHs Bknagy ii BidyanbHa ¢opma ans
OOCTYMHOCTI nepernagy Ta ApyKy Ha BeCb CTPOK Aii [loroBopy 6aHKIiBCbKOro Bknagy po3MillyeTbCs Y BUTNSAI
pdf cdbanny y BianosigHin cuctemi 3acobiB AMCTaHUINHOI KOMYHiKaLii, 3@ 4ONOMOrot Akoi 6yna cTBopeHa 3asBa
npo po3milleHHa Bknagy.
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Y Takin BidyanbHin dopmi 3asen npo po3milleHHss Bknaay BigoOpaxkaloTbCs BCi mapameTpu, sKi MiCTATbCA
©e3nocepenHbO Y OpuriHaNbHOMY €MeKTPOHHOMY AOKYMEHTI, 30KpeMa [aHi Mpo YMOBM po3MilleHHs Bknaay
Ta npo KeanidikoBaHnn El/YgockoHaneHun EIN ynoBHoBaxeHOi ocobu KnieHTa, 3 [ogaTKoOBUM
BigoOpaXKeHHsIM NapaMeTpiB norogkeHHss baHkom 3asBu 3 gaHumu npo ENM ynoBHoBaxeHOT ocobun baHky.

3a okpemunm 3BepHeHHAM KriieHTa baHk Moxxe HagaTtu 3acBigvyeHy B YCTaHOBIIEHOMY YMHHUM 3aKOHO4ABCTBOM
nopsiAKy naneposy Konito nignucaHoi KnieHToMm enekTpoHHoi 3asBu nNpo po3milleHHst Bknagy abo HagaTtu Taky
3asBY Y €NEKTPOHHI GopMi.

21.2.1.7. baHk Ha nigcTaBi 3assu nNpo po3miweHHa Bknaay siakpueae KnieHTy [1eno3ntHMn paxyHok.

Axwo 3aseBa npo po3miweHHa Bknagy cknageHa Ta HanpasneHa KnieHTom fo baHKy B enekTpoHHin opmi i3
3acTocyBaHHAM 3acobiB AncTaHuinHOT koMyHikauii Ao 22:00 gHA, To baHk posrnsgae Taky 3asBy Ta BUpILLye
NUTaHHA Npo i NOrogKeHHs1 abo BiAXUNEHHS Y Lie XXe AeHb.

Axuwio 3asiBa Npo po3mMilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHTom go baHKy B enekTpoHHin dopmi i3
3aCTOCyBaHHAM 3aco0biB AMCTaHLINHOT KOMYHiKauii nicna 22:00, To baHk po3rnagae Taky 3asBy Ta BUpilLYye
nNUTaHHS Npo ii noromkeHHs abo BigxuneHHst nicna 02:00 gHsA, AKMA cnigye micns OHA cknagaHHa Ta
HanpaBneHHs 3asBu 4o baHky.

21.2.1.8. NepepaxyBaHHS KOLWWTIB Ha [1en0o3nTHMI paxyHOK MOXe 3fincHioBaTucs KnieHTOM SK 3 BiAKPUTOro B
BbaHky paxyHky KrieHTa, Tak i 3 BnacHOro noTo4Horo paxyHky KnieHTta, Bigkputoro B iHLOMY GaHKy.
MepepaxyBaHHsa Bknagy Ha [1eno3nTHUn paxyHOK, Skui 0popMAETLCA Ha NigcTaBi 3asBu NPo PO3MiLLIEHHSA
Bknagy y enekTpoHHi popmi i3 3acTocyBaHHAM 3acobiB OUCTAHLIMHOT KOMYHIKaLii, 30iINCHIOETBCS BUKIMIOYHO
3 PaxyHky KnieHTa, Bigkputoro B baHky.

21.2.1.9. YmoBM po3milieHHs Bknagy MoxyTb OyTW 3MiHeHi wnaxom HanpasneHHa KnieHTom go badky
BignosigHol 3asBu Npo 3MiHy ymoB Bknagy, sKwo Taki 3aMiHvM nepeabaveri uum Jorosopom.

3asiBa npo 3MiHy ymoB Bknapgy 3rigHo [Jogatky 4 moxe nepegaBatucs Ao baHky sik y naneposin dopmi 3a
nignucamu ynoBHoBaXeHUX npeactaBHUKIB KnieHTa, ki MaloTb NpaBo po3nopamkaTUcs KowTaMmm Ha PaxyHky,
ckpinneHmMmm Biobutkom nevatkn KnieHta (3a HasiBHOCTI), Tak i HagcunaTuca o baHky y enekTpoHHin dopmi
3a gonomoroto Cuctemun «IHTEPHET-BAHKIHI» 3 HaknagaHHaMm KeanidikoBaHoro EIN abo YgockoHaneHoro
El ynoBHOBaxkeHMX npeactaBHUKIB KnieHTa, ski MatoTb NpaBo po3nopsamkaTncs Kowtamm Ha PaxyHky.
21.2.1.10. KnieHT, skoMmy Bknag 6yB ocpopmneHnii Ha nigcrasi 3asiBu Npo po3MmilleHHs Bknagy y enekTpoHHiin
cdopmi i3 3acTocyBaHHAM 3acobiB ANCTaHUIMHOT KOMYHiKaLii, Moxe nogatu 3asiBsy npo 3miHy ymoB Bknagy y
€reKTPOHHIN opMi i3 3aCTOCYyBaHHAM BiAMOBIAHMX 3aCO6iB ANCTAHLINHOT KOMYHIKaLl TiNbKK nicna peanisadii
BaHkOM Takoi TEXHIYHOI MOXINMBOCTI.

IHdbopMmaLis Npo HanawTyBaHHA YHKLIT, 38 4OMOMOro Akoi KnieHT 3moxe opopMuTi Nponosunuito Npo 3MiHy
YMOB po3MilLeHHs1 Bknagy y enekTpoHHin dpopmi, byae posmiweHa Ha Canti BaHky.

[o mMomeHTy onpuniogHeHHs BaHkoM BkasaHoro nosigomneHHss Ha Canti Banky KnieHT gns iHiyitoBaHHS
nUTaHHSA Npo 3MiHy ymMoB Bknagy moxe nogaeatm ao baHky 3asiBy npo 3miHy ymoB Bknagy nuwe 3rigHo
Hopatky 4 po uboro [loroBopy Ta y NOpsAKY, KM 3a3HadvyeHmi y nn. 21.2.1.9.

21.2.1.11. NoBepHeHHsA cymn Bknagy Ta HapaxoBaHWX MPOLIEHTIB MOXe 3[iMCHIOBATUCA AK Ha BiOKpUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BracHUA NMOTOYHMI paxyHOK KnieHTa, BigKpuTui B iHWOMY GaHKy, sKui
3a3Ha4vaeTbes y 3adBi Npo posmieHHa Bknaay/3assi npo 3miHy ymoB Bknagay.

lMoBepHeHHs cymun Bknagy Ta HapaxoBaHMX MPOLEHTIB Ha cymy Bknagy, skuin ocbopMnoBaBCcsa Ha MiacTasi
3asiBu Npo po3mieHHa Bknagy y enekTpoHHi hopmi i3 3acToCcyBaHHAM 3acobiB OUCTaHLiIAHOI KOMYHiKauii
30INCHIOETLCA BUKITIOYHO Ha PaxyHok KnieHTa, Bigkputuin B BaHky.

21.2.1.12. lMNporpama «[denoant CtaHgapTHU» He nepenbayvae MOXMNMBOCTI NOMOBHEHHA cymu Bknagy, a
TaKkoX AOCTPOKOBE NOBEPHEHHSA cyMu Bknagy abo 1oro yactuHu 3a Bumoroto KnieHta 4o 3aBepLUEHHS CTPOKY,
Ha SKnin po3milyeTbes Bknag.

21.2.1.13. 3asBa npo po3MilleHHs Bkragy, B TOMy 4ucrli i B €NeKTPOHHINn dopmi/3asBn Npo 3MmiHYy ymoB
Bknagy Ta uew [lorosip pa3om CTaHOBMATb €ANHUI JOKYMEHT - [loroBip GaHKIBCbKOro BKNaay.

21.3. Ocob6nusocrTi 3any4yeHHs Bknaais 3a nporpamoto «eno3ut CtaHAapTHUA 3 NONOBHEHHSAM»

21.3.1. 3aranbHi NonoXxeHHA nporpamu «eno3nt CTaHAapTHUI 3 NONOBHEHHAM» 3a3HaueHi y [logaTky 7 go
uboro [loroBopy, a po3milleHHs1 Bknaay 34iNcHIOETLCSA 3 ypaxyBaHHSIM HacTyNnHOro:
21.3.1.1. IcTOTHi yMOBM, Ha SIKUX po3MiLLyeTbCcs Bknag, 3okpema cTpok 36epiraHHst Bknagy, cyma no4aTkoBoro
BHecky Bknapy, npoueHTHa cTaBka, fka HapaxoBYeTbCs Ha cymy Bknagy, BusHauvawTbcs y 3asaBi npo
po3milleHHs Bknaay.
21.3.1.2. KnieHT moxe nonosHBaTn cymy Bknagy Ta Moxe posmilwlyBatv Ha [1eno3svTHOMY paxyHKy
HeoOMeXeHy KinbKiCTb pasiB [0AaTKOBI BHECKM MOYMHAK4YM 3 HACTYMHOrO OnepauiiHoro AHs nicns
PO3MiLLeHHs1 MOYaTKOBOro BHECKY i He Ni3Hiwe Hixk 3a 30 kaneHgapHUX AHiB (BKITHOYHO) 40 3aBEPLUEHHSA CTPOKY
36epiraHHsa Bkrnagy Ha [leno3nTHOMY paxyHKy, KM 3a3HavaeTbcs y 3asiBi Npo po3MilleHHs Bknagy.
21.3.1.3. TMNoyaTkoBMMA Ta [AoAdaTKoBi BHeCcku Bknagy He MOXyTb OyTu MeHLWe MiHIManbHOro po3mipy.
MiHiManbHMn po3Mip noyaTKoOBOro BHecky Bknagy BcTaHoBnoeTbea y [dogaTtky 7 Ao uboro [dorosopy, a
aKkTyanbHa iHopmauia npo BCTAHOBMEHUW MiHIMaNbHUA PO3Mip [OOAATKOBOro BHecky Bkragy
ONPUIIAHIETLCSA Ha odilitHoMy canTi baHky.
21.3.1.4. PoamilLeHH:a AoaaTkoBUX BHeCKiB Ha [1eno3ntHoMy paxyHKy oOpMIIOITLECH Ha NiacTaBi OKpemMux
3asB npo 3MiHy ymoB Bknagy.
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21.3.1.5. [JogaTKkoBi BHECKM MPUEQHYIOTLCA A0 cyMy Bkrnaay Ta po3millytoTbes Ha [Jeno3nTHOMY paxyHKy Ha
BeCb CTpokK 36epiraHHsi Bkrnagy, sikuin BCTaHOBIIOETLCSA Y 3asiBi Npo po3mileHHs Bkriagy.

21.3.1.6. 3aranbHa cyma BCiX 0O0OaTKOBUX BHECKIB, Ha siki Moxe OyTu nonoBHeHa cyma Bknagy, He moxe
nepeBuLLlyBaTK NOABIAHY CyMy NMOYaTKOBOro BHecKy Bknagy, sika 3a3HavaeTbcs y 3asBi MpO pO3MilLEHHS
Bknaay.

21.3.1.7. baHk BigmoBnisie KnieHTy y po3milleHHi 4OOaTKOBOro BHECKY Ta Y MOroAXKeHHi BianosigHoi 3assu npo
3MiHy ymoB Bknagy y HacTynHux Bunagkax:

a)sKLWO pOo3Mip 0OOATKOBOrO BHECKY MEHLUE MiHiManbHOro po3mMipy, BCTaHOBNEHoro baHkom Ha MOMEHT
NnonoBHeHHs cymun Bknagy;

6)sKLLO BHACcNiOOK BHECEHHS AOAATKOBOro BHECKY 3aranbHa cyma Bknagy nepesullyBaTMe MakCcMMaribHUN
po3Mip, SIKMA BCTaHOBMNEeHU BaHKkoM Ha MOMEHT NOMNoBHEHHSA cymun Bknagy;

B)SIKWO OO 3aBepLueHHs CTpoky 30epiraHHa Bknagy Ha [deno3auTHOMy paxyHKy 3anuwuinocs medwe 30
KaneHaapHuX OHiB.

21.3.1.8. TllovaTkoBui BHecok Bknagy moxe posmiwlyBatuca Ha [1enosMTHOMY paxyHKy HacTynHUMMK
cnocobamu:

a) LWNSAXOM CaMOCTIHOro nepepaxyBaHHA KnieHTom cymu Bknagy He nisHiwe nepLuoro AHst CTPOKy 36epiraHHs
Bknagy 3i CBOro BNacHOro MOTOYHOrO paxyHKy, SIKMA BiOKPUTWIA B iHLWIA OaHKIBCbKIN YCTaHOBI, HA OKPeMMIA
paxyHok BaHky, 3a3HaueHun y 3asBi Npo po3miwleHHs Bknagy, 3 HacTynHMM 3apaxyBaHHAM BaHkom uux
KOWTiB Ha [1eno3uTHU paxyHOK. FAKLWIO CTaHOM Ha Meplui OeHb CTPOKy 30epiraHHs Bknagy KnieHT He
nepepaxye cymy Bknagy y noBHomy 06ca3i, sika 3a3HaveHa y 3asBi npo po3milieHHs Bknagy, BBaxxaTtumeTbes,
wo [Horosip 6aHkiBCbKOro Bknagy mik CTopoHamu He yknageHun, i Bknag baHkom HeposmiweHum. baHk B
AeHb HaOXOMKeHHS Ha OKpeMuii paxyHok BaHKy kowTiB He B MOBHIV cymi Bkrnagy nosepTae ix Ha Ton paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,

abo

6) wnsaxom gorosipHoro cnucaHHs bankom cymn Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha Mepwuin OeHb CTPOKy 36epiraHHs Bknagy BMKOHaHHA BaHKoOM OOroBipHOro crnMcaHHS B PO3Mipi, WO
JopiBHoe cyMi Bknagy, sika 3asHaveHa y 3asBi npo po3MmilleHHs Bknagy, € HeMOXNUBMM BHaACigok
HeJOoCTaTHOCTI KowWTiB Ha PaxyHky KnieHTa abo 3 iHWKNX Npu4dnH, Ski He 403BONATUMYTb BMKOHATK OebeToBy
onepauito 3 PaxyHky 3rigHO 3 YMHHMM 3aKOHOAABCTBOM, BBaXaETbCSH, WO [orosip 6aHKIBCbKOro Bknagy mix
CtopoHamu He yknageHun, Bknag baHKkOM HEpO3MiLLLEHWIA.

21.3.1.9. Po3wmileHHs goaaTtkoBnx BHECKIB Bknagy mMmoxe 34iMcHIOBaTUCA HAaCcTynMHUMK cnocobamu:

a) WNSxXoM CaMOCTIMHOro nepepaxysaHHA KnieHToM cymu 4oaaTkoBOro BHecky Bknagy He nisHiwe nepuoro
OHS CTPOKY MOro po3MileHHsi Ha [Jleno3nTHOMY paxyHKy, Skui 3asHadvaeTbes y 3asasi npo 3miHy ymoB Bkragy,
3i CBOro BMACHOr0 MOTOYHOMO PaxyHKy, KWW BiAKPUTUN B iHLWIN BaHKIBCbKi YCTAHOBI, HA OKPEMUIA paxyHOK
baHky, 3a3HauyeHun y 3asBi Npo 3miHy ymMoB Bknagy, 3 HaAcTynHUM 3apaxyBaHHAM BaHKkoM uMx KOWTIB Ha
[eno3nTHuUn paxyHoK. FAKWO CTaHOM Ha Neplnin AeHb CTPOKY PO3MILLEHHS OOO4AaTKOBOro BHecKy Bknaay
KnieHT He nepepaxye cyMy [OOATKOBOro BHECKY Y MOBHOMY 00Cs3i, sika 3a3HadeHa y 3asBi Npo 3MiHy yMOB
Bknagy, BBaxaTnmeTbCs, WO TakUn OOAATKOBUA BHECOK € Hepo3MileHuM. baHk B AeHb HaaXOOKeHHs Ha
oKpemMun paxyHok baHKy KOLITiB He B MOBHI CyMi 04ATKOBOro BHECKY Bknagy nosepTtae ix Ha TOM paxyHOK
KnieHTta, 3 sKoro BOHW HaginLWnu.

abo

0) WnAxom OOroBipHOro cnucaHHa KowTiB 3 BigkpuToro y banky PaxyHky KnienTta. Akwo y baHka He 6yge
MOXIMBOCTI BMKOHATW NNaTiKHY ornepauio JOroBipHOro CnMcaHHs Ha BCKO CyMYy [04aTKOBOrO BHECKY, f$ika
nepepbaveHa y 3asaBsi npo 3aMiHy ymoB Bknaay, BHacnigok He4oCTaTHOCTI KowTiB Ha PaxyHky KnieHTa, Takui
[00aTKOBUN BHECOK BBAXXaTUMETbLCHA HEPO3MILLIEHNM.

21.3.1.10. MNpoueHTK Ha BClo cymy Bknagy, Bknoyao4m 4OAAaTKOBI BHECKWU, HAPaxXOBYHOTLCA 3a CTaH4apTHUMM
cTaBkaMu, pO3Mip SKMX BCTaHOBMeHMW [eno3uTHO nporpamMmold Ha pAaty odopmneHHs 3assu npo
po3MilLeHHst Bknagy/3assu npo 3amiHy ymoB Bknagy, abo 3a iHguBigyanbsHUMM CTaBKamu, sSiki BCTAHOBIIOKOTLCS
3a noromxeHHAM Mix KnieHTom Ta BaHkom Ta 3a3HavaTbes y 3asiBi Npo po3MileHHs Bknaay/3assi npo 3MiHy
ymoB Bknaay.

21.3.1.11. TpoueHTn Ha godaTKoBi BHeckn Bkrnagy HapaxoBylOTbCS 3a CTPOK iX pakTUYHOro 36epiraHHA Ha
[leno3nTHOMY paxyHkKy.

21.3.1.12. MNporpama «[deno3nt CtaHOapTHUIM 3 MONOBHEHHAMY He nepegbavae MOXIMBOCTI AOCTPOKOBOrO
noBepHeHHs cymu Bknagy Ta gogaTkoBMX BHeCKIB 3a BUMOrow KnieHTa 4O 3aBeplueHHS CTPOKy 36epiraHHs
Bknagy, kv 3a3HadvaeTbea y 3asBi Npo po3miweHHst Bknagy/3assi npo amiHy ymoB Bknagy.

21.2.1.13. 3asBa npo po3wmiweHHs Bknagy/3assa npo amiHy ymoB Bkragy Ta uen [orosip pasom CTaHOBNATb
€OVHUIA OOKYMEHT - [lorosip 6aHKiBCbKOro Bknagy.

21.4. OcobnuBocrTi 3any4yeHHsA BknaaiB 3a nporpamoto «deno3ut My4kumn»

21.4.1. 3aranbHi nonoxeHHs nporpamu «deno3ut MHy4Ykun» 3a3HaveHi y flopaTtky 7 go uboro fjoroBopy, a

po3miweHHsa Bknagy 34iMCHIOETLCA 3 ypaxyBaHHAAM HaCTYMHOrO:
21.4.1.1. BaHk BigkpuBae KnieHTy 4eno3nTHY niHito Ha 06ymoBneHuin y 3asBi Npo po3mieHHs Bknagy cTpok.
21.4.1.2. YnpoaoBx BCbOro CTPOKY Ail 4eno3nTHOI NniHii KnieHT Ha migcTasi okpemnx 3asB Npo po3MilLeHHS
Bknagy moxe poamiwyBatu Ha ogHomy [1eno3nTtHOMy paxyHKy HeobmexxeHy KinbKiCTb TpaHwis Bknagy.
KoxHun poamiweHnn KnieHtom Ha [leno3ntHoMy paxyHKy TpaHw obnikoByeTbcsl baHkom Ha [eno3ntHomy
paxyHKy BiJOKpEMIIEHO.
21.4.1.3. Bknagu Ha [1eno3nTHOMY paxyHKy pO3MilLyOTbCS HAaCTynMHMMK cnocobamu:
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a) WIsAXoM CaMOCTIMHOrO nepepaxyBaHHA KnieHToM cymu Bknagy He nisHille neplioro OHA CTPOKY
30epiraHHsa Bknagy 3 BigkpuToro B baHky PaxyHKy abo 3 BMacHOro nNoTo4HOro paxyHky, ki BiOKpUTUA B
iHWin 6aHKIBCbKMIA YCTAHOBI, HA OKpeMuin paxyHok baHky, 3a3HauyeHun y 3asBi npo po3milieHHs Bknaagy, 3
HacTyNHUM 3apaxyBaHHAM BbaHkoM UmX KOWTiB Ha [Jeno3nTHUM paxyHoK. AKWO CTaHOM Ha MepLluvi OeHb
cTpoky 36epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHoMy o6csi3si, BBaaTUMETbCS, LLO
[Horosip 6aHkiBCbKOro Bknaay He yknageHun, i Bknag baHkom He 3anyyeHun. baHk B AeHb HAOXOMKEHHSA Ha
oKpemui paxyHok baHKy KoWWTIB He B NOBHiN cyMi Bknaay noBepTae ix Ha Ton paxyHok KnieHTa, 3 sKoro BOHU
HaginLwnw,

abo

6) wnsaxoMm porosipHOro cnucaHHsa baHkom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHta. Akwo
CTaHOM Ha nepLumin AeHb CTPOKy 30epiraHHsA Bknagy BUMKOHAHHSA BaHKOM [OroBipHOro CnuUcaHHsA B pO3Mipi,
Lo OopiBHIOE cyMi Bknaay, € HEMOXIMBUM BHAchigoOK HEOOCTATHOCTI KowTiB Ha PaxyHKy KnieHTa abo 3
iHWNX MPUYKMH, SKi YHEMOXITMBIIOIOTb BUKOHAHHA OebeToBux onepauit 3 PaxyHKy 3rigHO 3 YMHHUM
3aKOHOAABCTBOM, BBaXaeTbesl, WO [orosip GaHKIBCbKOrO BKMaay He yknageHwun, i Bknag BaHkom He
3anyyeHuni.

21.4.1.4. lMporpama «[eno3uT Hy4yknii» He nepepbavyae MOXMIMBICTb OOCTPOKOBOrO MOBEPHEHHS CyMU
Bknagy abo noro TpaHuy 3a BMMoroto KnieHTa [o 3aBepLUeHHsi CTPOKy 36epiraHHsa Bknaay.

21.4.1.5. Y 3asaBi nNpo po3milleHHa OKpemoro TpaHwy Bknagy 3a BigKpUTO AEn03UTHOK MiHiEt
BM3HAYalOTbCA YCi iICTOTHI YMOBU PO3MILLEHHSI TAaKoro TpaHLly, Yy TOMY 4ucri cyma TpaHwy Bknaay, cTpok
noro 36epiraHHs, a TakoX NPOLEHTHA CTaBKa, ska HapaxoBYETbCS Ha Cymy TpaHwy Bknagy.

21.4.1.6. CTpoK pO3MilLleHHs1 KOXHOro TpaHwy Bknagy He moxe nepeBullyBaTy 3aranbHUA CTPOK Aii
[Eeno3nTHOI NiHii.

21.4.1.7. 3asBa, Ha nigcTasi sikoi KnieHTy BigkpMBaeTbCst AENO3UTHA NiHis, a Takox 3asiBU NPO PO3MiLLLEHHS
OoKpeMunx TpaHwis Bknagy y pamkax BigkpuTol Aeno3nTHOI MiHii Ta uen [Jorosip pasoMm CTaHOBNATb €ANHUN
OOKYMeHT - [JoroBip 6aHKIBCbKOro BKnagy.

21.5. OcobnuBocTi 3any4yeHHsi BknagiB 3a nporpamoto «[leno3uTt 3py4yHnn»
21.5.1. 3aranbHi nonoxeHHA nporpamu «eno3uTt 3py4yHuin» 3as3HaveHi y flopatky 7 go uboro JJoroBopy, a
po3miweHHs Bknany 30iMCHIOETBCA 3 ypaxyBaHHAM HacTYMHOro:
21.5.1.1. baHk Ha nigcTtasi 3asBu npo po3miweHHs Bknagy Bigkpusae KnieHTy oanH [1eno3uTHMi paxyHOK Ha
0bymMOBNEHWI y 3aaBi CTPOK 4118 0gHOYacHOro 3bepiraHHsa HacTynHMX BuaiB Bknagis:

e opHoro Bknagy 3 cpikcoBaHoto cymoto, Hagani — «Bknag 3a [loroBopom», sikun po3miyetbca KnieHTom Ha
[leno3nTHOMY paxyHKy Ha BeCb CTPOK, iK1 3a3HadeHui y 3asBi Npo po3mMilleHHs Bknagy;

e Bknagis oBepHanT 3i cTpokom 36epiraHHs KoxHoro 1 (oguH) onepauiiiun aeHb, Hagani — «Bknag OsepHanTt»,
AKi MOXYTb po3miltyBaTuca KnieHtom Ha [leno3ntHoMy paxyHKy LWOAEHHO (kpiM cyBoTw, Hedini, Hepobounx Ta
CBATKOBMX [AHiB) BMPOOOBX YCbOrO CTPOKY, SKMWA 3a3HadyeHun y 3asBi npo posmiweHHs Bknagy. Akwo
HacTynHUW AeHb nicns 3apaxyBaHHsA Bknagy OsepHant Ha [Jeno3nTHWUI paxyHOK npunagatuMme Ha cyboTy,
Heainto, Hepobounii abo CBATKOBUW AeHb, TO CTPOK 36epiraHHsa Bknagy OBepHant Ha [Jeno3uTHOMY paxyHKy
NPOAOBXYETHCA Ha Taki AHi, i baHk nosepTae Bknag OsepHanTt Ha PaxyHok KnieHTa y nepimii onepauinHimn
OeHb, KU cnigye 3a BKasaHUMU SHAMM.
21.5.1.2. KoHKpeTHUN Yac onepauinHoro gHs, go sikoro Bknagu OsepHanT MoXyTb 6yTU nepepaxoBaHi Ha
[eno3nTHUM paxyHok, a Takox 4ac 1x noBepHeHHs KnieHTy Bu3HavaeTbes y [loaatky 7 uboro [Jorosopy.
21.5.1.3. PoswmiweHHs Bknagis OsepHanT Ha [eno3nTHOMY paxyHKYy MOXe 3AiMCHIOBATUCA HaCTYMHUMMU
cnocobamu:
a)LWNAXoM camocTinHoro nepekady KnieHtom cymu Bknagis OBepHant (kpim cyboTtu, Hegini, Hepabounx Ta
CBSATKOBU3 OHIB) 10 HACTaHHA BCTAHOBIIEHOrO Yacy X po3MilleHHs y BignoBigHWIA onepauiiHui AeHb 3i CBOro
PaxyHky, Bigkputoro B BaHky, Ha okpemun paxyHok BaHky, Skun 3as3HayaeTbcsa y 3asdBi NPo PO3MilLleHHS
Bknagy, 3 noganswum 3apaxyBaHHAM BaHkoM umx KowTiB Ha [leno3utHun paxyHok. Akwo kowTtu KrieHta,
HadinayTe Ha okpemMun paxyHok baHky 3 paxyHkiB KnieHTa, ski BigkpuTi B iHWIi 6aHKiBCbKin ycTaHOBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemu paxyHok baHky 3 BigkpuToro y barnky PaxyHky KnieHTa Bxe nicns 3aBepLUeHHS
BCT@HOBMEHOro 4Yacy po3smileHHa Bknagis OsepHanT y BIignoBiAHWMI oOMNepauinHUA OeHb, Taki KOWTW
nosepTaloTbcs baHkom Ha Ton paxyHok KnieHTa, 3 skoro BoHM Bynu nepepaxosaHi;
6)wnsaxom wopeHHoro [oroBipHoro cnvcaHHs bankom cymu Bknagy OBepHant (kpim cyboTu, Hegini,
Hepobo4uMx Ta CBATKOBMX [HIB) OO HAcCTaHHA BCTAHOBIIEHOTNO 4Yacy WOro PO3MIlLlEeHHS Yy BigNOBIgHWUIA
onepavuinHun aeHb 3 BigKpuToro B baHky PaxyHky KnieHTa Ha BkasaHumn y 3asBi Npo po3miwieHHs Bknagy
oKkpemMun paxyHok baHKy 3 noganblUMM 3apaxyBaHHAM LMX KowTiB baHkoM Ha [Jeno3ntHuin paxyHOK.
21.5.1.4. Cnocobu po3amiweHHs Bknagy 3a [doroBopom Ta Bknagie OBepHanT 3a3HadvarTbest y 3asiBi npo
po3mileHHs Bknagy Ta MOXyTb 3MiHIOBaTUCS LUNAXOM O0hOopMIIEHHA 3asBu Npo 3miHy ymoB Bknaay.
21.5.1.5.Akwo KnieHtom 6yge obpaHum Takunm cnocib posmiweHHs Bknagy OsepHalT §K WOAeHHe (Kpim
cyboTu, Hegini, Hepoboumx Ta CBATKOBUX AHIB) [orosipHe cnucaHHA BaHkom KowWTiB 3 BigkpuToro y baHky
PaxyHKy, TO y BignoBigHun onepauinHni eHb po3milleHHsa Bknagy OBepHaiT noro cyma JopiBHIOBAaTUMETLCS
+ abo BCbOMY 3anuLLKy KOLWTIB, Akui Oyae 3Haxooutucs Ha PaxyHky KrnieHTa Ha MOMEHT HacTaHHS 4acy
po3miweHHss Bknagy OBepHanT y BignoBigHUIM onepawinHni AeHb,

* abo pi3HuUi MK cymoto KOWTIB, Ska Byae 3Haxooutucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs 4yacy
po3miweHHs Bknagy OsepHaWT y BignoBigHWM onepauinHWiA AOeHb, Ta MiHIManbHOK CYMOM, sika Mae
3anuwntnca Ha PaxyHky Knienta nicnsa JorosipHoro cnvcaHHsa cymn Bknagy OBepHanT.
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Yci icTOTHI yMOBM Onis BU3HadeHHs cymun Bknagy OBepHalT y pasi ii [JoroBipHOro cnvcaHHs 3 BigKpUTOro y
BbaHky PaxyHKy, 30kpema i npo MiHiManbHy CyMy KOLUTIB, sika Mae 3anuwaTtuca Ha PaxyHky KnieHTa nicns
Takoro [loroBipHOro cnucaHHsi, 3asHadatotbcst KnieHTom y 3asBi npo poamiweHHs Bknagy. 3miHa ymoB
BCTAHOBIIEHHA cymun Bkragy OBepHalT, y TOMY YWCTi | 3MiHA MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicnst JorosipHoro cnucaHHst cymy Bknagy OepHanT, odopmnitoeTbcs KnieHTom 3asaBoto nNpo 3mMiHy yMOB
Bknagy.

21.5.1.6. fJoroBsipHe cnucaHHsa cymu Bknagy OsepHanT 3 PaxyHky KnieHTa 3gincHioeTsca baHkom Ha nigcrasi
BNacHOI NnaTikHOI iIHCTPYKUii, y po3aini «[MpnsHadeHHs nnaTexy» Skoi pobuTbCca nocmnaHHsa Ha uewn [orosip,
SIKLWO HA MOMEHT HacTaHHSA Bu3HayeHoro y [opaTtky 7 go uboro [doroBopy uvacy po3smiwieHHa Bknagis
OBepHanT Ha BMKOHaHHI baHky He nepebyBaTMMyTb nNnaTixkHi IHCTPYKUiT KnieHTa npo npoBeaeHHst onepaLin
no nepepaxyBaHHI0 KOLWTiB 3 PaxyHky. HeHagaHHsA KnieHTOM nnaTikHUX IHCTPYKUIN AN 30iIMCHEHHS NNaTiKHUX
onepauin 3i ceoro PaxyHKy € 3rogoto KnieHTta Ha BMkoHaHHS baHkom B mexax [JoroBipHOro cnncaHHs nepLiot
Ta HaCTyMHWX MOB’I3aHMX oOnepauii Npyu KOXHOMY po3MilleHHi Bknagie OBepHaWT 3rigHO YMOB LbOrO
[orosopy.

21.5.1.7. KnieHT y Oyab-gk1iA 3 onepauiiHix AHIB He Mi3Hille Hix 3a 15 (N'aTHagusaTb) XBUNMH A0 HACTaHHSA
yacy, BcTaHoBneHoro baHkom ans poamiweHHs Bknagy OBepHawT Ha [Jeno3WTHOMY paxyHKy, MoXe
BiAMOBUTUCS Big po3MmilLleHHa Bknaay oBepHanT Ha [1eno3MTHOMY paxyHKY LUNSXOM HanpaBneHHa 4o baHky
3a ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3asiBu npo BigMoBYy Big po3miwieHHss Bknagy oBepHauWT 3a
dopmoto, ska HaBedeHa y [dopatky 4.1 Joroeopy, Ta/abo BigknukaTu CBOW 3rogy Ha [loroBsipHe crnvcaHHA
kowTiB 3 PaxyHky KnieHTa gns posmiweHHs ix Ha Bknag OsepHanT wnsxoMm HanpaeBneHHs 0o baHky 3a
ponowmoroto Cepgicy «IHTEPHET-BAHKIHIM» 3aasu npo amiHy ymoB Bknagy.

21.5.1.8. Axkwo 3a 15 (n'aTHagUATb) XBUIMH 4O HACTaHHA Yacy, BCTaHOBNEHoro baHkom gnsi po3MileHHs
Bknagy OBepHaliiT Ha [Jeno3nTHOMY paxyHKy Y BignoBigHWi onepauinHnin aeHb KnieHT He nosigoMuTb BaHk
npo BigMOBY Big po3MilleHHss Bknagy oBepHanT Ha [1eno3MTHOMY paxyHKy Ta/abo He Bigknukae 3rogy Ha
BMKOHaHHA BaHkoM nnaTixkHoi onepadii B Mexax [orosipHOro CnMcaHHs, BBaXaeTbCs, O BiH TaKUM YMHOM
BMpa3uB CBOI BOMIO [0 po3MilieHHss Bknagy OBepHanT Ta Noroave MOro po3MillleHHss Ha YMOBax LbOro
HoroBopy. HeHaacunanHsa KnieHTom 3asiBu npo BigknNMkaHHSA 3rogn Ha po3miweHHs Bknagy OepHanT, a
TaKoX HeBIOKMMKaHHA 3rou Ha NpoBeAeHHs NnaTikHMX onepadin B Mexax JoroBipHOro CnmcaHHs y KOXXHOMY
BMNaAKy € yrogoto Ha posmilleHHsa Bknagy OBepHawT 3rigHO ymMoB Lboro [Jorosopy.

21.5.1.9. Ha Bknag 3a [JoroBopom HapaxoByHOTbCS NMPOLEHTW 3a CTaBKOK, Sika BCTAHOBIIOETLCHA BaHkom y
OeHb nogaHHa 3asdBu npo po3milweHHs Bknagy Ta fie BNPOAOBX YCbOro CTPOKy 30epiraHHA Bkragy 3a
Horosopom, gkuin obymosrnenni y 3asBi Nnpo po3MieHHss Bknaay.

21.5.1.10. Ang HapaxyBaHHS nNpoueHTiB Ha Bknag OBepHanT, WO po3MmillyBaTUMETbCS Y AeHb OPOPMITIEHHS
3asBu Npo po3miweHHa Bknagy, BCTaHOBMIOETLCHA CTaBka Yy PO3MiIpi, sika 3a3HadaeTbca y 3asBi npo
poamilleHHsa Bknaay.

[nsa koxHoro HactynHoro Bknagy OBepHaWT, SKM po3MillyBaTUMeETbCS Micnist opopMneHHs 3asiBu npo
po3mileHHs Bknaay, npoueHTHa CTaBka BCTAHOBMIOETLCH LLIOAEHHO LAAXOM HanpasneHHs KnieHTy KOXXHOro
onepauiiHoro gHs (Kkpim cyboTtu, Hegini, Hepoboumx Ta cBATKOBMX OHiB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignosigHoro iHdopmauiiHoro nosigoMneHHs baHky He ni3Hille Hixk 3a 2 (4Bi) roAMHM 0 HacTaHHA
Yyacy posMilleHHsa Bknagy OsepHauT y Lel onepauinHuin AeHb. Y pasi BiACYTHOCTI TEXHIYHOT MOXMUBOCTI Y
BaHky Hanpasutu nosigomneHHs 3a gonomorot Cepsicy « I HTEPHET-BAHKIHI », y Tomy uncni y Bunagky
npudynuHeHHss baHkom HapanHa Knienty nocnyr Cepsicy «IHTEPHET-BAHKIHI» BHacnigok HasBHOCTI
npocTpoyeHoi 3aboprosaHocTi KnieHTa no onnaTi BKazaHWX NOCNyr, NOBIAOMINEHHS NPO BCTAHOBMAEHUA PO3MIp
NpOUEeHTHOT cTaBku no Bknagy OBepHanT, gkun Moxe OyTn po3milleHVn y BignoBigHWIA onepauinHuin OeHb,
KnieHT 3060B’A3aH1n oTpumaTy CaMOCTiiHO Y BiggineHHi baHky.

21.5.1.11. baHKk MOXe BCTaHOBMOBATU MiHiManbHUi po3amip Bknaagy 3a [JoroBopom Ta MiHiManbHWA po3Mip
AN HapaxyBaHHA npoueHTiB no Bknagam OsepHanT, gki Bu3HadvatoTbed y logaTky 7 oo usoro [lorosopy.
21.5.1.12. lMporpama «[eno3nTt 3py4Huin» He nepepbavae MOXNUBICTb 30iNblUEHHs po3Mipy Bknagy 3a
[oroBopom.

21.5.1.13. MNporpama «[eno3ut 3py4yHuin» He nepepdadae OOCTPOKOBOrO MOBEPHEHHS cymu Bknagy 3a
Horosopom Ta Bknagis OBepHalT 3a BuMorot KnieHTa 4o 3aBepLUEHHS CTPOKY ix 3GepiraHHs.

21.5.1.14. Lewn [orosip, 3okpema nigpo3gin 21, 3i Bcima BignosigHumun [Jogatkamy 0o Hboro, 3asiBa npo
po3miweHHs Bknagy, 3assu npo 3miHy ymoB Bknagy, iHpopmauiiHe nosigoMneHHsa baHky npo BCTaHOBMNEHHS
NpoLeHTHOI cTaBkn ans Bkrnagy OBepHaWT y BignoBigHUI onepauinHUi OeHb, a TaKoX MIaTiKHI iHCTPYKLUiT
BaHky Ta KnieHTa npo nepepaxyBaHHs cymu Bknagy OBepHanT pa3om ckragarTb EAMHUA OOKYMEHT - [Jorosip
GaHKiBCbKOro BKNaay.

21.6. OcobnuBocTi 3any4yeHHA BknagiB 3a nporpamoto «[eno3uTt Ctanesun BizHec»

21.6.1. NouunHatroum 3 21 rpyaHs 2023 poky BaHk npunuHae 3any4eHHs KowTiB Big KnieHTiB 3a aeno3ntHoro
nporpamoto «[leno3nt CtaneBnn BisHec».

21.6.2. PoamiweHHi KnieHtamu o 20 rpyaHsa 2023 poky (Bknto4yHo) Bknagu 3a nporpamoro «[eno3uT
CraneBun BiszHec» 36epiraTumMyTbcs Ha [leno3UTHUX paxyHKax BiANOBiAHO OO TUX YMOB, siKi nepeAGayeHi
ny6niyHow YacTuHOK Lboro [loroBopy 6aHKiBCbKOro BKiagy 3 ypaxyBaHHSIM MOJIOXEHb, AKi BCTAHOBIIEHI
nigposainom 21.1 «3aranbHi NonoxeHHA» Ta nigpo3ainom 21.6 «Oco6nuBocTi 3any4yeHHA BknagiB 3a
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nporpamoto «fleno3ut CtaneBun bisHec»» po3piny 21 [loroBopy, a TakoX iHAMBIAyanbHMMU YacTUHaAMMU
[oroBopiB 6aHKiBCbKOro BKnaay, AKMMK € 3asBn Npo po3mileHHs Bknaay/3aas npo 3miHy ymoB Bknaay.
21.6.3. 3aranbHi nonoxeHHsa nporpamu «[eno3ut CtaneBun bisHec» 3a3HayeHi y [oaatky 7 A0 uboro
[oroBopy, a po3milleHHA Bknaay 30iMCHIOETLCA 3 ypaxyBaHHAM HaCTYMHOrO:
21.6.3.1. baHk Ha nigcTaBi 3asBu Npo po3miweHHsa Bknagy Bigkpmeae KnieHTy [1eno3vTHUIM paxyHoK, Ha sSKuia
nepepaxoByBaTumeTbCs cyma Bknagy.
21.6.3.2. Bknagu Ha []leno3MTHOMY paxyHKy pO3MilLyOTbCA HacTynHUMK cnocobamu:
a) LWSAXOM CaMOCTIHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLuoro AHA CTPOKy 36epiraHHs
Bknagy 3 Bigkputoro B baHky PaxyHky abo 3 BnacHOro NOTOYMHOrO PaxyHKYy, SKWUWA BiAKPUTUWA B iHLUIN
DOaHKIBCbKMN YCTaHOBI, HA OKpeMuh paxyHokK baHky, 3asHaveHun y 3adaBi npo poamiwleHHs Bknagy, 3
HaCTyNHUM 3apaxyBaHHAM BaHkoMm umx kowTiB Ha [eno3nTHUA paxyHOK. FAKWO CTaHOM Ha nepLluvi OeHb
CTpoKy 30epiraHHs Bknagy KnieHT He nepepaxye cymy Bkragy y noBHOMY 00cA3i, BBaxxaTUMeTbCS, Lo [Jorosip
OaHKiBCbKOro BKNaay He yknageHwun, i Bknag baHkom He 3anyyeHuin. baHk B JeHb HAOXOOXKEHHSI HA OKPEMMUIA
paxyHok baHKy KoLTiB He B NOBHIin cyMi Bknagy, noBepTae ix Ha ToOn paxyHok KrnieHTa, 3 AKOro BOHW Haginwsnu,
abo
0) wnsaxom goroeipHoro cnucaHHs baHkom cymu Bknagy 3 BigkpuToro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha Mepwui OeHb CTPOKy 30epiraHHa Bknagy BWKOHaHHA BaHKOM [OroBipHOro cnmMcaHHs B pPO3Mipi, LLO
AopiBHIOE cyMi Bknagy, € HeMoXnunBum BHacnigoK HeAOCTaTHOCTI KOWTiB Ha PaxyHky KnieHTa abo 3 iHwwmx
NPUYUH, SIKi YHEMOXIMBIIIOOTL BUKOHaHHA AebeToBux onepadin 3 PaxyHKy 3rigHO 3 YUHHMM 3aKOHO4ABCTBOM,
BBaXkaeTbcs, Wo [orosip 6aHKiBCbKOro BkNagy He yknageHuwn, i Bknag baHkom He 3anydeHui.
21.6.3.3. Mporpama «[denosut Ctanesun bisHec» He nepenbavaec MOXNMBICTb JOCTPOKOBOrO NMOBEPHEHHS
cymun Bknagy abo 1oro yactuHu 3a Bumorot KnieHTa 00 3aBeplueHHsI CTPOKy 30epiraHHs, ane 003BONSE
30inbwyBaT cymy Bknagy HeobMexeHy KinbKicTb pasiB BNPOOOBX CTPOKY, Ha SIK1A po3MillieHuin Brnag.
21.6.3.4. 36inbleHHa cymMy Bknaay 34iNcHIOETLCSA B NOPAOKY Ta HA yMOBaX, BU3Ha4YeHnX 3asiBaMum Npo 3miHy
ymoB Bknagy. Mpu uboMy, CTpok 30epiraHHs cymn, Ha sy 30inbluyeTbest Bknaa, mae BignoBigatu CTPoKy, Ha
SKun 6yna poamilleHa ocHOBHa cyma Bknagy, a ocTaHHe 36inblieHHs cymu Bknagy moxe O6yTu 3aiicHeHe
KnieHTom He nisHiwe Hix 3a 30 (TpnausTb) KaneHgapHWX OHIB 4O 3aBepLUEHHS CTPOKY 36epiraHHA OCHOBHOTO
Bknaay.
21.6.3.5. 3asBa npo po3miwieHHs Bknagy, 3assu npo 3MiHy ymos Bknagy Ta uen [Jorosip pa3oM CTaHOBMATb
€AVHUIA AOKYMeHT - [lorosip 6aHKiBCbKOro Bknagy.
21.6.4. 3a nporpamoto «[eno3ut Ctanesui bisHec» NPOUEHTHI CTaBKn BCTAHOBIOIOTLCA OKPEMO AN OCHOBHOI
cymu Bknapgy, a okpemo — Ans KOXHOI Cymu NonoBHEHHA Bknaay.
21.6.5. Posmip npoueHTiB, AKi HapaxoByBaTUMyTbCA Ha cymy Bknagy Ta Ha cymu nonoBHeHHs Bknagy
BM3HAYalTbCA BMXOAAYM 3i CTaBOK, sKi OyayTe Aiatv y baHky 3a nporpamoto «[enosut Ctanesun bisHec»
6e3nocepeHbO HA MOMEHT PO3MILLEHHS OCHOBHOI CyMmy Bknagy Ta Ha MOMEHT NOMOBHEHHsT cymu Bkragy.
21.6.6. lNpoueHTH 3a po3milLieHHs Bknagy HapaxoByOTbCS OKPEMO 3a nepiof po3MillleHHS OCHOBHOT cymu Bknaay,
a OKpeMo - 3a nepio Po3MiLLEeHHS KOXXHOT CyMK NONoBHeHHS Bknagy.
21.6.7. YciicTOTHI yMOBM pO3MilLleHHs OCHOBHOT cymun Bknagy, a Takox cym Moro 36inbLUEHHs], 30Kpema MpOoLLEHTHI
CTaBKW, SIKi HAPaxXOBYOTbLCA Ha OCHOBHY cymy Bknagy Ta Ha cymy noro 30inblueHHS, dikcytoTbea Yy  3asBi npo
po3miweHHs Bknaay ta y 3asBax npo 3aMiHy ymoB Bknagy.

21.7. IHWi ymoBM

21.7.1. 3a HecBoe4vacHe NoBepHeHHs Bknaay Ta/abo BunnaTy NpoueHTiB, sika cTanacs 3 BUHu baHky, BaHk Bunnavye
KnieHTy 3a KOXXHWI AeHb NPOCTPOYEHHS NEHIO B PO3MIpi NOABIMHOT 06NiKoBOi cTaBkM HauioHanbHoro 6aHky YkpaiHu,
sKa Aisna B nepiof NpOCTPOYEHHS, Big HecnnayeHoi cymn. baHk He Hece BignoBiganbHICTb 3a 3aTPUMKY MOBEPHEHHS
Bknagy Ta/abo BuNNaTty MpoOUEHTIB, SKWO LS 3aTpMMKa BMKIIMKAHA BHACMigOK HECBOEYACHOrO MOBIOOMITEHHS
KnieHTom npo 3miHy cBOiX 6aHKiBCbkUX pekBi3uTiB Ta/abo HagaHHA KnieHTOM HETOYHOI, HEMOBHOI Ta/abo NOMUIKOBOI
iHpopmauii Npo cBoi H6aHKiBCbKi pekBi3nTK.
21.7.2. Cyma Bknagy ta/abo npoueHTiB, ski baHk He 3mir nepepaxysatn KnieHTy um siki 6ynm nosepHeHi banky
BHACMiAOK HECBOEYACHOro noBigoMneHHs KnieHToM npo 3MmiHy CBOiX GaHKiBCbKUX pekBi3uTiB Ta/abo HagaHHs
KnieHTomM HeTo4HOI, HenoBHOI Ta/abo NomMwnkoBoi iHpopmauii Npo cBOi BaHKiBCbKi pekBiauTn, 3bepiraTbes A0
3anuTaHHsa Ha okpemoMmy paxyHKy baHnky. 3a 4ac 36epiraHHs Takmx KOLWTIB BaHkK >kogHMX NPOLIEHTIB HE HapaxoByeE Ta
He cnnavye.
21.7.3. NopaHHAM go BbaHky 3assu npo po3milleHHa Bknaay KnieHT BusHae, LWwo:
21.7.3.1.03HanommBCA 3 TIy6niyHOK 4YacTuHow [oroBopy GaHKIBCLKOrO OOCMYroByBaHHA KOPMOpPaTMBHUX
KnieHTIB, 30kpeMa nigpo3ainom 21, y skomy BCTaHOBIEHI yMOBM [loroBopy GaHKIBCbKOro BKnagy, pa3om 3 ycima
Hopatkamu, siki po3miweHi Ha Canti baHky;
21.7.3.2.ny6niyHa 4actvHa [oroBopy 6aHKIBCbKOro 0OCNyroByBaHHs KOPMOPATUBHMX KIIEHTIB, 30Kpema
nigpo3gin 21, y skomy BCcTaHOBNEHi ymoBu [loroBopy 6aHKiBCbKOro Bknagy, pasom 3 ycima [logatkamu, Takox
iHouBiayanbHi YactMHu [JoroBopy GaHKIBCbKOro Bknagy, skumm € 3asiea nNpo po3milleHHsa Bknagy/3assa npo
3MiHy ymoB Bknagy, cknagatoTb e4UHUA 4OKYMEHT — [oroBip 6GaHKIBCbKOro BKNaay.
21.7.3.3. po nignucaHHa 3asBu npo po3miweHHs Bknagy KnieHT — ¢isnyHa ocoba o3HaiomneHuin 3 [osiakoto
Npo CUCTEMY rapaHTyBaHHS BKNafiB i3nyHuMx ocib 3a 3paskom, sikui HaBegenwun y [Hopatky 12, wo
3acBigvyeTbes okpemum nignucom KnieHta abo okpeMum nosigoMneHHsM KnieHTa npo ogepkaHHs BkasaHO!
OOBIOKN.
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21.7.4. BaHK He piaLwe ogHOro pasy Ha pik - He nisHiwe 25 rpyaHs, Hanpaense KnieHTy - disnyrin ocobi [losiaky npo
CUCTEMY rapaHTyBaHHS BKNagiB isnvHMX OCiO 3a 3pas3koMm, Sk MicTuTbea y [ogatky 12, OOHMM 3 HACTYMHUX
cnocobis:
e NAXoM ocobuctoro BpydeHHst KnieHTy y naneposin opmi;
e wnaxom HanpaeneHHsa KnieHTy 3a gonomorot 3acobiB Cepsicy «IHTEPHET-BAHKIHI» y enekTpoHHin
opmi;
e LUNAXOM PO3MILLEHHA aKTyanbHOI hopMM O0BiAKM Ha odiuiMHOMy canTi baHky pasom 3 BignosigHuM
iHdbopMaLuiHUM NOBIAOMITEHHSIM NPO Take PO3MiLLIEHHS.
21.7.5.[loBigKkn Npo cucTeMy rapaHTyBaHHS BKnagie gisnyHmnx ocib y naneposin dopmi, siki nignucyeanuca KrnieHTom
0o ocdopMneHHs 3asBu Npo po3miweHHst Bknagy 3rigHo nn. 21.1.33.2. Ta 21.7.3.3 uboro [loroeopy, 36epiratotbcs y
baHky B cnpasi 3 OpuMAMYHOrO oPopmreHHsa [eno3nTHOro paxyHky. FAKWO Taki AOBiAKM Hanpasnanucs baHkom
Knienty 3a gonomoroto 3acobiB AUCTaHUIMHOT KOMyHiKauil B enekTpoHHin ¢opmi, To y BbaHky 36epiraoTbcs
€MNeKTPOHHI NOBIAOMITEHHA MPO X oaepxaHHsA KrieHTom.

22. NOPAOOK HAOAHHA NOCHYT 3APMIATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHs nocnyrn 3apnnaTHOro NpoeKkTy

22.1. MNocnyra 3apnnaTHOro NPoeKkTy MiAKMYaeTbCa 3 AHA NorogxeHHs baHkom nepegaHoi KnieHTom 3assu npo
HagaHHs nocnyr 3apnnaTtHoro NPoekTy 3a opMoto, BCTaHoBneHow y [loaatky 13 go uboro [lorosopy.

Akwo Ha MomeHT npuegHaHHs KnieHta go uboro [loroBopy nocnyra 3apnnaTHOro NPOekTy BXe HajaBanacb Ha
niacTaBi OKPEMOro JOroBopy MpO HaAaHHS KOMMSIEKCY MOCIyYr 3 BiAKPUTTSA NOTOYHMX PaxyHKIB Ha KOPUCTb QRi3UYHNX
ocib Ta nepepaxyBaHHs 3apobiTHOT NnaTh Ta iHWKUX NnaTexis, To 3adBa Npo HagaHHs nocnyr 3apnnaTHoro NPoeKkTy
3a popmoto, Wwo Mictutbes y flogatky 13 Joroeopy, 4o baHky He HanpaBnsETLCS, a nocnyra 3apnnaTHOro NPoeKTy
Takomy KnieHTy nigkntovaeTbes Ha nigcTaei NorogkeHoi i3 baHkom 3asiBu npo 3miHy ymoB 06crnyroByBaHHs, doopma
sikol 3akpinneHa y [loaaTky 2 go Jorosopy.

[nsa nepepaxyBaHHs KnieHToOM 3apobiTHOI nnaTtu, NpUpIBHAHUX OO0 HEl NnaTexiB Ta iHWux BUNnaT, nepeadadveHnx
3akoHogascTBOM, BaHk Moxe BigkpuBaTW NOTOYHI paxyHku disndHMM ocobam, ki nepebysaioTb 3 KnieHTOM Yy
TPYOOBMX BigHOCUHAX, abo 3 skumn KnieHT yknas umBinbHO-NpaBoBi gorosopu (gani — PisnyHi ocobn).

22.2. Onsa BigkputTa Yy BaHky paxyHkiB PisnyHum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTH:

1) 3asaBy npo HagaHHsa nocnyr 3apnnatHoro npoekTy (JdoaaTtok 13 oo uboro [Jorosopy);

2) [Mepenik PisanyHMX OCIO, Ha KOPUCTb SKMX BiOKPMBAKOTLCS PaxyHkM B baHky, i3 3a3HavyeHHAM igeHTudikauinHmnx
OaHnX umx ocib y hopmi enekTpoHHOro danny cneuianbHoro popmaty (JogaTtok 14) Ta y BMunagkax, nepegbadeHmx
uum [JoroBopoMm - Ha nanepoBomy Hocii (JogaTok 15);

3) 3aaBy Ha npueaHaHHs 0o [JoroBopy KOMMMEKCHOrO BaHKIBCbKOro 00cnyroByBaHHA (i3N4HUX OCIO, 3aMOBHEHY i
nignucany ®isnyHoro ocoboto.

4) konii ogilinHNX JokymeHTiB Pi3nyHMX OCib, 3acBigyeHi B yCcTaHOBNEHOMY MOpsiAKy, 3 iHopMalieto, aky BaHk
3000B'A3aHMIA BCTAHOBMTU BigNOBiAHO 40 3aKOHOO4ABCTBA YKpaiHM 3 METOK HaneXHOoi NepeBipkM ocoou.

22.3. 3asHaveHi y n.22.2 [oroBopy AOKYMeHTW HagalTbca KnieHTom — opuau4Hol 0cobolo 4epe3 CBOro
YMOBHOBaXXEHOro NpeacTaBHuKa, a KnieHtom, skuin € isudHoro ocoboto-nignpuemuem abo isnyHo ocoboto, sika
NpoBaauTb He3anexHy NpodecinHy GianNbHICTb, MOXYTb HagaBaTucs 0cobucTo.

22.4. HapgaHHAM JOKYMEHTIB, siki 3a3HaveHi y n.22.2 [lorosopy, KnieHT niagTBepaxXye HasiBHICTb 3rogn PisnyHmx ocid
Ha BigkpuTTa KnieHTom y BaHky paxyHkiB Ha KOpuCTb Umx PisnyHMX ocib.

22.5. Bupgatkosi onepauii 3a Bigkputummn y baHky paxyHkamu ®PisnyHux ocCib 3AINCHIOITBCA MiCNA 3BEPHEHHS
®isnyHoi ocobu 0o BaHky, Npen'siBNeHHS Hel OOKYMEHTIB, WO AatTb 3mory baHky BepudikyBaTu ii sk KnieHTa, Ta
yknageHHs [JoroBopy KOMMNNEKCHOro 6aHKIiBCbKOro 06cnyroByBaHHA ¢oi3n4HUX OCio.

Il Mopsaok HaaaHHA nocnyr 3apnnaTHOro NpPoeKTy.

22.6. baHk Bigkpuae ®isanyHMM ocobamM MOTOYHI paxyHKM B HauiOHanbHiM Ta/abo iHO3eMHIn BanoTi YkpaiHu,
Bunyckae i Bugae im BI1K mixHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu
BignoBigHo Ao Tapudis baHky Ha ob6cnyroByBaHHsS i3nyHNX OCi6 y TepmiH o 10 (gecaTtn) onepauinHnx gHiB nicns
HagaHHsa KnieHToMm JoKkyMeHTiB, nepegbadeHux n. 22.2 uboro [Jorosopy.

22.7. Ona nepepaxyBaHHs KOLWTIB Ha paxyHku DianyHux ocib, siki BigkpuTi B BaHky, KnieHT 3060B’s13aHMIA He ni3Hilwe
OHS nepepaxyBaHHS KOLUTIB BiANOBIiAHO A0 N.22.7.3 [Jorosopy:

22.7.1. Hapgatn go baHky 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI » y enekTpoHHin dopmi BIGOMOCTI, B AKX
BKa3yeTbCs iHpopMaLis Npo HoMepu paxyHkiB Pi3nyHmx ocib 3a IBAN, cymu 3apobiTHOT NnaTtu 1a iHWKx BUnnaT, siki
nigndraroTe NepepaxyBaHHIo, Ta iHWI AaHi, AKi 3a3HaveHi y JogaTky 16 go uboro florosopy, (Aani - BigomicTtb).
22.7.2. Y pasi BiOCYTHOCTI TEXHIYHOI MOXNMBOCTI Hagicrnatu go banky BigomicTtb y EnekTpoHHin dopmi 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHI», KnieHT nepegae oo baHky BigomicTs y naneposin chopmi, HaBegeHin
y Oopatky 17 go uboro [loroBopy, sika Mae OyTu nignMcaHa ynoBHOBaxeHMMu ocobamu KnieHTa Ta ckpinneHa
BigbmTKOM nevaTkm KnieHTa (3a ii HadABHOCTI), ane 3 OOOB’A3KOBMM J04AaTKOBUM HagaHHsaM baHky BigomocTi y
eneKTPOHHIN hopMi 3a hopMoto, aka HaBefeHa Y [oaaTky 16 oo uysoro [loroBopy, Ha OKPEMOMY €NeKTPOHHOMY
HOCiIl.

22.7.3. MNepepaxyBaTn Ha paxyHOK BbaHKy, skui 3a3HavyeHun y 3aaBi Npo HagaHHA nocnyr 3apnnaTHOro NpPoekTy
abo y 3asaBi Npo 3MiHYy YMOB 00CIyroByBaHHsi, 3aranbHy CyMy BUMMATK Nichsi cnnaTtu Bcix 060B'A3KOBMX NnaTexis 4o
GrooKeTy He nisHille 3annaHoBaHOi AaT NepepaxyBaHHs KOLTIB HA MOTOYHI paxyHku PisnyHux ocib.
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22.7.4. OgHoYacHO 3 nepepaxyBaHHAM POLUOBMX KOLWUTIB 3rigHO n. 22.7.3 uboro [loroBopy, nepepaxyBaTu Ha
paxyHok baHKy, sikuii 3a3HadeHuin y 3asBi Npo HagaHHA nocnyr 3apnnaTtHoro NpoekTy abo y 3asBi Npo 3amMiHy YMOB
obcnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHs/mepepaxyBaHHS TPOLUOBUX KOLUTIB HA MOTOYHI paxyHKM
®isnyHnx oci6 B po3mipi, Bu3HadeHoMy 3rigHO Tapudpie MakeTie/ Tapugis AT «MYMB» Ha obcnyroByBaHHS
3apnnaTHUX NPOEKTIB KOprnopaTUBHMX KITiEHTIB Ta couianbHux Bunnart (JogaTtok 29 ao usoro [lorosopy).

22.8. baHk nepepaxoBye KOWTU Ha paxyHkm DisnyHuX ocib, ski 3a3HadveHi KnieHTom y BigomocTi, He nisHiwe
HaCTYMNHOro onepawifnHOro AHA Micns HaneXxHoro BUKOHaHHA KnieHTom ogHOYacHO BCiX HMXKYEeBKa3aHUX YMOB:

- HagaHHsa KnieHTom BigomocTi BignoBiaHO A0 nopsaky, SkMin BCTaAHOBNEHUI ymoBamMu [loroeopy;

- KOPEKTHOro Ta NoBHOro BifobpaxeHHs KnieHToM y BigomocTi AaHmx, HeobxigHWX Ans nepepaxyBaHHSA KOLUTIB;

- HagxomkeHHs Big KnieHTa 3aranbHOi cymu BUNNaT, ska 3a3HadveHa y BigoMocTi, Ha paxyHoK, BU3Ha4eHun y 3assi
Npo HagaHHs nocnyr 3apnnatHoro NpoekTy abo y 3asasi Npo 3MiHy ymMoB 06CcnyroByBaHHs, a 4N BUNMaT y iHO3EMHIn
BantoTi — Ha BigNOBIigHWI paxyHOK BaHKy ons nepekasy iHO3eMHOT BanioTy;

- cnnatu KnieHtom Ha paxyHok BaHky, 3a3HayeHuii y 3asiBi Npo HagaHHA nocnyr 3apnnaTtHoro npoekTy abo y 3asasi
npo 3MiHy yMOB 00OCIyroByBaHHs1, KOMICiiHOT BMHAropoam y NOBHOMY pO3Mipi, KN po3paxoByeTbcs 3rigHo Tapudis
MakeTiB (Qogatok 5 go uboro [oroBopy) abo Tapugpie AT «MYMbB» 3a HagaHHSA nocnyr 3apnnaTHOro NpoekTy Ta
3apaxyBaHHs couianbHux Bunnat (JogaTtok 29 go uboro [Jorosopy).

22.8.1. 3apaxyBaHHS1 KOWTIB Ha paxyHku DianyHux ocid, ski BigkpuTi B baHky, npoBoautecst baHkom Ha nigcTasi
HapaHoi KnieHtom Bigomocri.

22.9. baHk nepef nepepaxyBaHHAM KOLUTIB Ha paxyHKu PisandHMX OCib 34iMCHI0E HACTYNHI Aii:

22.9.1. lNepesBipsae BiONOBIOHICTb CyMn BuNnaTu, dka 3asHadeHa KnieHtom y BigomocrTi, Tih cymi kowrTiB, sika
oTpuMaHa Big KnieHTa ons nogansLuoro nepepaxyBaHHs KOLUTIB Ha NOTOYHI paxyHkn DisnyHux ocib;

22.9.2. MNepesipse BigNOBIAHICTb PeKBIi3MTIB paxyHKy PisanyHOi ocobu, Sk BigkpnTun y BaHky, a Takox npissumLa,
iMeHi Ta no GaTbKoBi (3a HasiBHOCTI) Pisan4HOI 0cobu y pasi HagaHHs BigomocTi B naneposii dopmi 3rigHO 3
Hopatkom 17 go uboro [loroBopy. Y pasi HagaHHs KnieHTom BigomocTi B enekTpoHHini dopmi 3rigHo 3 [logatkom 16
0o uboro [Joroeopy 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BianoBiAHOCTi peKBi3UTIB paxyHKy
®isnyHoi ocobu, skun BiakpuTuii y baHky, a Takox npi3BuLa, iMeHi Ta Nno 6aTbkoBi (3a HasABHOCTI) Pi3nyHOT ocobu,
BaHkoM He npoBOANTBLCS.

22.10. Akwo nig Yac npoBedeHHst NepPeBipKU y NOPsAKY Ta obcsrax, nepegdadeHmx nignyHKTammu nyHKTy 22.9 Luboro
HoroBopy, BusiBneHi HesignosigHocTi, baHk npoTarom 2 (aBox) onepaudinHux AHiB nosigomnse KnieHta npo
AonyLeHi NOMUIKM Ta MPUYMHN HEMOXINMBOCTI NepepaxyBaHHs KOLUTIB Ha MOTOYHI paxyHku PisnyHMX ocib. Y Takomy
pa3i nepepaxyBaHHS KOLITIB Ha paxyHkn PisnyHnx ocib 3gincHioeTbcs baHkom nuwe nicng ycyHeHHsa KnieHTom
MOMMIOK Yy MOPSAAKY Ta CTPOKW, BU3HaYeHi NyHKTOM 22.8 uboro [Jorosopy.

22.11. baHk nosepTae KnieHTy kowTwn, ki He 6ynu nepepaxoBaHi Ha paxyHkn PismyHux ocibé y 3B'dA3Kky 3
HEBUKOHAHHAM BUMOT MYyHKTY 2.8 gaHoro [JoroBopy He nisHiwe 3 (TpboX) onepauiiiux AHiB 3 4aTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3a3HadeHun B 3asiBi Npo HagaHHs nocnyr 3apnnatHoro NpoekTy, 3 O4HOYaCHWM
3a3Ha4YeHHAM MPUYMH NOBEPHEHHSA B MeMopianbHoMy opgepi. Mpyn noBepHeHHi kowrTiB KnieHTy, baHk nosepTae
BiONOBIQHY YaCTUHY KOMICIMHOT BUHaropoau, paHiwe cnnadeHy KnieHTom.

22.12. baHk noepTtae KnieHTy nepepaxoBaHi Ha KopucTb Pi3nYHMX OCI6 KOWTK 3a MMCbMOBUM 3anuTom KriieHTa 3a
YMOBMU, SIKLLO FPOLLOBI KOLWITK He Bynu 3apaxoBaHi HA MOTOYHI paxyHku Pi3nyHMX ociO, sKi BigkpuTi B BaHky. Take
NMOBEPHEHHSA 30INCHI0ETbCS BaHKOM Ha MOTOYHUIA paxyHok KrieHTa, 3 Akoro Hagidwny rpowoBsi KowTtu, abo Ha
paxyHok KnieHTa, BkazaHui y nucbMoBoMYy 3anuTi KnieHTa.

22.13. baHkK 3iicHI0e 06CnyroByBaHHA NOTOYHUX paxyHKiB Pi3nyHMX OCiB, ski Bynu BigKpWUTi B paMkax HagaHHS
BaHkom nocnyr 3apnnaTtHOro nNpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBReHMY iHAMBIQyanbHO AN PisnyHmX
oci6 abo 3aranbHumMu Tapudamu baHky, BcTaHoBneHMMu Ana PisnyHmMx ocib, ski 06CcnyroBylOTbCSA B pamKkax
3apnnaTtHux npoekTie. [licrna oTpnmaHHa BaHKoM B nopsaky Ta Ha yMoBax, BCTAHOBMNEHWUX NianyHKTamu n. 22.14
uboro [loroBopy, nosigoMneHHs Big KnieHta npo ®PisuyHux ocib, ki 3BiNbHAKOTLCS; 3BiNbHAMMUCSA, arne Ha MOMEHT
(haKTUYHOrO 3BiflbHEHHS HE OTPUMAanu HaneXHi NpwW 3BiNbHEHHI CyMW BWUMNAT; BiAMOBASATLCSA Bif nNodanbLUoro
3apaxyBaHHs1 KOLUTIB Ha NOTOYHI paxyHku y BaHky abo B pasi posipBaHHsA yknageHux Mk KnieHtom Ta QisnyHumMu
ocobamu JOroBopiB LMBINbHO-MPABOBOro Xapakrepy, onnaTa nocnyr baHky 3a 06cnyroByBaHHsl NOTOYHMX PaxyHKiB
®i3nyHUX OCib 3OIMCHIOETBCS OCTaHHIMM Ha MiAcTaBi 3aranbHUX Tapudis baHky, BcTaHOBNEHWX Ansa i3nyHmx ocib.
22.14. KnieHT nosigoMnsie baHk y nMCbMOBIV popMi Npo 3BiNbHEHHsT Pi3nYHOT 0COOM, paxyHKu AKOT BigKpuTi B BaHky,
Npo HagaHHsS OBroCTPOKOBOI BigNyCTKM (TepmiHOM Binblie 60 kaneHgapHUX OHiB), NPO po3ipBaHHSA (MPUMMHEHHS
4ii) 4oroBoOpy LMBINbHO-NPaBOBOro xapakrepy, Npo BigMoBy PisanyHOi 0cobu Big NoAanbLUOro 3apaxyBaHHS KOLUTIB
Ha ii NOTOYHMI paxyHOK y BbaHky, BigKpMTUi BignoBigHO A0 Uboro [loroBopy npoTtarom 2 (gBox) pobounx gHiB 3 AHS
HacTaHHs BignoBigHOi 06CTaBuHM (BUAAHHA Hakasy, yKnageHHs 4OroBoOpYy Npo po3ipBaHHs, OTPUMaHHS BignoBigHOMo
noBigomreHHsa PisnyHoi ocobu ToLo).

Axkwo KnieHT He noBigoMuTb BaHk Npo HacTaHHSA BiANOBIAHMX OOCTaBWH, y NOPAAKY Ta CTPOKM, SKi 3a3HaYeHi y LibOMY
nyHkTi [JoroBopy, iHbopmaLlist PO NOTOYHI paxyHkM Takux PisnyHux ocid BigobpaxaeTbes KnieHToM y BigomoctTi.
22.15. KnieHT nepenae B baHk 3aaBy Ha Bunyck ®PisnyHum ocobam, SkUM y pamkax HaaHHSA nocrnyr 3apnnaTtHoro
npoekTy 6ynu BigkpuTi paxyHkn B BaHky, BINK abo nepesunyck BIMK y 3B8’A3Ky i3 3aKiH4EHHAM CTPOKY X fiji.

22.16. baHk Bnpasi:

22.16.1. HapgaBatn ®isan4yHum ocobam goaaTkoBi GaHKIBCbKi NOCNYri 3a yMOBU HadaHHA B BaHk HMMK BignoBigHOT
3asBK Ta yknageHHs [JoroBopy koMnnekcHoro 6aHkiBCbkOro o6cnyroByBaHHSA 4isn4HMX oCib.

22.16.2. Y pasi BigcyTHoCTi npoTtaroMm 90 (4eB’AHOCTO) KaneH4apHUX AHiB 3apaxyBaHb Ha paxyHkun ®PisuyHux ocib,
Ak BigkpuTi B baHKy, Ta BigCyTHOCTI BignosigHoOro nosigomsieHHs Big KnieHTa 3rigHO 3 MyHKTOM 22.14 uboro
HoroBopy, obcnyroByBaTty MOTOYHI paxyHku Takmx PisvyHMx ocid BigNOBIAHO A0 YMOB yKnageHux mix baHkowm i
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®isnyHnMKn ocobamm [1oroBopiB KOMMIIEKCHOTO GaHKIBCbKOro o6CryroByBaHHsS (hisuyHMX 0OCiO i3 3aCcTOCYBaHHAM
Tapudie baHky ansa paxyHkiB isnyHnx ocib, BiKpUTMX No3a pamkamu 3apnnaTHOro NpoekTy.

22.16.3. 3anuwunTtn 6e3 BUKOHAHHA OoTpuMaHi Big KnieHTa nnartexi ta BigomocTi y pasi, akwo KnieHT He BMKOHaB
3000B'A3aHHsA, nepeabadeHi y nignyHkTax MyHKTy 22.8 uboro [loroBopy.

22.16.4. 3miHOBaTU peEKBI3MTU paxyHkiB baHky ans nepepaxyBaHHsA KrnieHTom cym Bunnat Ta/abo KOMiICiHOI
BMHAropoau, LWNAXOM HanpaBneHHs He nisHiwe, HiX 3a 20 (OBagusiTb) KaneHOapHWX OHIB A0 AaTW BBEOEHHS
BignoBigHMX 3MiH, nosigomneHHs KnieHTy 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» ab6o 3acobamwu
MOLLTOBOro 3B’A3KYy 3a MicLie3HaxomxeHHAM KnieHTa, BctaHoBneHuM baHkom B npoueci ineHTudikauii KnieHTa.

. IHWi NnonoXxeHHA HagaHHA nocnyr 3apnyaTHOro NPoeKTy.

22.17. HapaHHsi nocnyr 3apnnaTHoOro npoekTy Moxe OyTum npunMHeHo 3a iHiuiaTMBot opaHiei i3 CTopiH 3
noBigomMneHHaM iHwoi CtopoHn 3a 60 (wictoecAT) kaneHgapHUX OHiB 4O ATV 3anfaHOBaHOro MPUNUHEHHS. Y
Takomy pasi, HagaHHs nocnyr 3apnnaTHOro NPOeKTY NPUNMHAETBCA Ha 60 (WwicTaecaTuin) AeHb NiCNA OTPUMaHHS
BbaHkom 3asBu npo 3amMiHy ymoB 0b6cnyroByBaHHa abo oTpumMaHHsa KnieHToM noBigoMneHHst baHky npo npunmnHeHHs
HagaHHs nocnyr 3apnnaTHOro NPOEKTY.

22.18. baHk mae npaBo B O4HOCTOPOHHBOMY MOPSAAKY NPUMMHUTU HaAaHHSA Nocnyr 3apnnaTHOro NPOEKTY i 3aKpUTH
BIONOBIOHI paxyHKW ANs NpOBeAEeHHs onepalii, NoB'a3aHMX 3 HafaHHAM nocnyr, nepegbadeHnx UMM po3ainom
[oroBopy, y iHWKX BUNagkax, nepegbaveHmx umm [JOoroBopom, a Takox AKWO NpoTarom 3 (Tpbox) pokiB KnieHT He
30INCHIOE onepaLlin, i3 nepepaxyBaHHs KOLUTIB HA MOTOYHI paxyHku PisnyHmX ocib.

22.19. baHk He Hece BignoiganbHocTi nepea KnieHToM 3a 36uTku, 3aBaaHi KnienTy ta / abo ®isuyHmMm ocobam y
3B'sI3Ky 3 HECBOEYACHNM ab0 HEKOPEKTHMM 3apaxyBaHHSM KOLLUTIB Ha NMOTOYHI paxyHku Pi3anyHMX 0OCib, Wwo cTtanucs
BHacnigok ain / 6espisnbHocTi KnieHTa, 3a3HadeHHs y BigomMocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWX, HEMOBHOIO
3anoBHeHHA BigomocTi abo 3anoBHeHHs1 BigomMocTi 3 nomunkamu.

22.20. KnieHT Hece BignoBiganbHicTb 3a 6yab-Ki 36uTku, 3aBaaHi baHky y 38’a3ky 3 nopylweHHaM KnieHToM rapaHTin
LOAO BiAKpMTTA B BaHKy NOTOYHMX paxyHkiB ®isnyHMM ocobam 3 iX nonepeaHbOoi 3rogu.

22.21. 3a pomoBneHicTio Mk BbaHkom Ta KnieHTOM okpemuMm goroBopom Moxe OyTu nepegbayeHe HagaHHA
KOMMIEKCY NOCIyr No nepepaxyBaHHi0 3apobiTHOT NiaT Ta iHWKX nnaTexis Ha paxyHkn PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siki BigKpwWTi B iHLWINX BaHKIBCbKUX yCTaHOBaX.

23. NOPAOOK HAQLAHHA CEPBICY TOPFOBOIO EKBAUPUHIY

23.1. Uwum [JdoroBopom BperynboBaHi NpaBoBiAHOCMHU MK BaHkom Ta ToproBusmMu 3 NMPOBEAEHHS MnaTexis i
po3paxyHkiB 3 BukopucTaHHAM BIK BignoBigHWMX MiKHApPOAHWX, HaUiOHaNbHMX NMATDKHUX CUCTEM B TOProBO-
CEpBICHIN Mepexi.

23.2. Cepsic TOproBoro ekBampuHry Hagaetbcs ToproBusaM, sKi:

23.2.1. Hapann BaHky 3asaBy Ha nigknoyeHHs 4o cepBicy ToproBoro eksanpunry(JoaaTtok 22 o usoro Jorosopy),
LLIO MiCTUTb NOCKMaHHA Ha Ler [loroBip . 3asiBa Ha MiaKMO4YeHHs1 4O CepBiCY TOProBOro ekBapuHry HabyBae YMHHOCTI
3a yMOBM 1T NigNMcaHHA yNnoBHOBaXeHO 0coboto baHky Ta Toprosuem.

23.2.2. 3anoBHnnu Ta nignucanu 3asBy Ha NiAKMOYEHHS CepBiCy TOProBOro eKkBampuHry 3 BUkopucTaHHsm Cepsicy
«IHTEPHET-BAHKIHI» (y ubomy [orosopi — 3asBa Toprosuda Digital). 3assa Toprosusa Digital He noTpebye
nignucaHHA ynoBHOBaXXeHOK 0cobol baHKy Ta He Mae cTaHgapTu3oBaHoi baHkom hopmu. Toprosuto, SKMM HagaB
3asaBy Toprosug Digital, nigkno4YeHHs cepBiCy TOProBoOro eKBavpuHry 34iNCHIOETBCA Nicns HanpasneHHs baHkom
MOBIAOMITEHHS NPO NiAKMIOYEHHS Lboro cepsicy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH ».

23.3. lNopsagok HagaHHA JOKYMEHTIB

23.3.1. Y pasi npoBefeHHA eneKkTpoHHO! asTopwu3auii Toproseub Hagae [o baHky geHHuiA 3BIT 3a Bcima
npoBeAeHUMU onepadismu 3 BukopuctaHHsaM BIK wnsaxom 6anaHcyBaHHa POS-TepmiHany.

23.3.2.Akwo 3a 3BiTHMI nepiog Oynu BunyyeHi 6nokoBaHi un danbwmei BIK, iHdopmauia npo BunyyeHi BIK
(Homepun BI1K Ta gaHi kacupis, 9ki X BUSBUNK) BKNIOYAETLCA OO0 NiACYMKOBOro AokymeHta (JogaTtok 27 oo uboro
[Oorosopy).

23.3.3. ToproBeub Npu BUOOPI KaHany HagaHHA PeecTpy BMKOHAHUX ornepadiini B TOProBmx Toukax Toprosus - «e-
mail» noBigOMNEeHHss -  ©e3BigknuMYHO Hagae baHky npaBoO/MOBHOBaXEHHS nepefaBaTtv iHopmauito yepes
He3axuLleHi KaHanu 3B’A3Ky i npunmae Ha cebe Bci no’dAsaHi 3 uum pusuku. [lpyu ubomy baHKk He Hece
BiAMOBIgANbHICTb 32 AOCTYN TPETiX 0Cib A0 AaHOoi iHpopMauii, ika MiCTUTb BaHKIBCbKY TAEMHWLIIO, @ TAKOX 3a BTpaTy
Ta/abo NOLWKOMKEHHs iHopMaLii, SKi BUHUKIM Y pe3ynbTaTi nepefadi 4aHUX He3axULLEeHUMN KaHanamm 3B’ a3Ky.
23.4. YMOBM BiIMOBM Bifi CEPBICY TOProBOro eKBanpuHry

23.4.1. CtopoHa, sika BBaXkae HeOOXiOHWM MPUNMHUTU HAaOAHHA CepBiCy TOProBoro eksampuHry, 3a 30 gHiB 0o
GaxkaHOi gaTu, Hanpaensie NoBiAOMMEHHS Mpo ue iHwin CTopoHi 3acobamu MOLITOBOro 3B’sI3Ky 3a afpecoto,
3a3HadeHoo y ogatky 22 go uboro doroeopy/3assi Toprosus Digital, abo 3a gonomoroto cuctemun «IHTEPHET-
BAHKIHM».

23.5. Y Bunagky ko oaHa i3 CTopiH iHiuitoBana npunMHeHHA HaJaHHS CepBiCy TOProBoro ekBampuHry, ToproeeLb
3000B’si3aHMI NpoTArom 1 (0AHOro) onepauiiHoOro AHs 3 OHA HanpaBfieHHSA MOBIAOMITEHHS (SIKLLO MPUMNUHEHHS
cepsicy iHiyinoBaHo ToproBueM) abo 3 AHSA WOro OTPUMaHHSA (SKLWO NPUMUHEHHS CepBicy iHiuinoBaHo BaHkom)
noBepHyTn obnagHaHHa BaHKy B HanexHoMy cTaHi Ta komnnekTauii. [loBepHeHHs obnagHaHHA OopMITETLCH
AkTOoM mpunomy - nepegadi (Jogatok 23.1 go usoro fdorosopy ), nignucaHnm CTopoHamu.
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23.5.1. Y pasi HeBMKOHaHHS ToproBLEeM BUMOT, 3a3HayeHux y n.23.5., baHk Mae npaBo OMoOKyBaTU MOXIUBICTb
npoBefeHHs onepauini 3a bIK i3 BukopucTaHHAM obragHaHHS.

23.6. YMOBM HafjaHHA CepBiCy TOProBOro eKkBanmpuHry MoxyTb 6yTu 3MiHEHi 3a B3aeMHO 3rofoto CTOPIH LUMISXOM
odopmreHHs 3asBu Ha 3MiHY YMOB CepBiCy ToproBoro ekBampuHry (Jogatok 26 Ta [HopaTtok 26.1 (B nepiog 3
13.12.2021 p. no __._ .2023 p.) go uboro [oroBopy). baHk Mae npaBo C€aMOCTIMHO BCTaHOBUTK IHOUBIOYanbHi
Tapudu 3a HafaHHs CepBiCy TOProBOro ekBampuHry, siki nepeabavaloTb 3MEHLLUEHHS PO3MIpiB KOMICIN, LUNSXOM
HanpaBneHHa ToproBuUio MOBIAOMIIEHHSA NPO BCTAHOBMEHHA |HAMBIAyanbHMX Tapudis 3 BukopuctaHHam Cepsicy
‘IHTEPHET-BAHKIHI™ abo iHWwuM wnsaxom B nUcbMOBIN ¢opmi. Y noganbwomy baHk mae npaBo CcaMOCTINHO
3MiHUTW/CKacyBaT BCTaHOBIMeEHI IHAMBIQyanbHi Tapudu, nosigoMnawym ToproBus He MisHilwe HiX 3a 5 (M’aTb)
KaneHaapHUX [HIB OO AaTth 3MiHW/CKacyBaHHA |HAuBIAyanbHUX TapudiB LUMAXOM HanpasfieHHs  Toprosuto
NOBiAOMITEHHA NPO 3MiHy/CkacyBaHHA IHAMBIAYanbHUX Tapudis 3 BukopuctaHHam Cepsicy “IHTEPHET-BAHKIHI™
abo0 HWNM LWSIXOM B MMCbMOBI hopMi.

23.7. TpunMHEHHS HadaHHA CcepBiCYy TOProBOro eKBaWpUHIy 34INCHIOETLCSA LWNSXOM nogaHHa baHky ToproBuem
3asiBM Npo BiOAMOBY Bif CepBiCy TOpProBoro ekeavipuHry ([ogatok 24) sika CTaHOBUTMME HEBIO'EMHY 4YacTUHY
[oroeopy, abo wnsxoM o6MiHy nucTamu, 3okpema y nopsaky, nepegdadveHomy nignyHkramum 4.4.51 1a 4.4.52 1boro

[orosopy.

24. NMOCNYTrA oOrosiPHOIO CrNCAHHA

24.1. baHk Hagae Mocnyry [loroBipHOro cnucaHHsa KowTiB 3 PaxyHKy 3a pekBisutamu KnieHta 3a ymoBM nignucaHHs
CropoHamn 3asBu wogo nocnyrn [orosipHoro cnucanHa kowTiB (Jogatok 38 go upboro [Horosopy). BaHk
po3noynHae HagaHHs nocnyrn [JoroBipHOro cnmcaHHA KowTiB 3 PaxyHKy 3a pekBisutamu KnieHTa He nisHiwe
onepawifiHOro [HA, HacTynHoro 3a gHem, B sikomy CTopoHamu nignvucaHa 3asiBa wogo nocnyru [JorosipHOro
CMMCaHHS KOLUTIB.

24.2. KnieHT popydyae banky sgincHioBaTn [JoroBipHe cnmcaHHs kowTiB 3 1oro PaxyHky B BaHky Ha kopucTb
OTpyMMyBa4a, Wo obCnyroByeTbCA B YyNOBHOBaXXeHOMY OaHKy YkpaiHu, 3a pekBi3uTamu i ymoBamu, WO BU3HAYEHI
3asBoto wwoao nocnyrn [1oroBipHOro CNUCaHHA KOLUTIB.

24.3. Cnnata nocnyr baHky, BM3HayeHUx UMM po3ginom [oroBopy, 34INCHIOETLCA OLHOYACHO 3 NMPOBEAEHHSM
onepauii 3a PaxyHkom y poamipax, BCTaHOBNeHux fgitoummun Tapudamm baHky, Ta y nopsgky, obymoBneHomy
nyHkTamu 5.1.7., 5.3.2. yboro [Jorosopy.

24.4. MNocnyra [dorosipHoro cnmcaHHa KowTiB 3 PaxyHKy 3a pekBisutamu KnieHta gie oo npunuHeHHs gii Jorosopy
abo go BigmoBu KnieHTa Big oTpMMaHHs Wiei nocnyrm Wwnsaxom HagaHHs baHky 3asBu woao nocnyrm [JoroipHoro
CMMCaHHSA KOLUTIB 3 MPOXaHHAM NPUNUHEHHSA HafaHHA 3a3HadveHoi nocnyri. baHk npunuHae 3gincHeHHsa [JorosipHoro
ClnNCaHHSA KowTiB 3 PaxyHKy 3a pekBiautamu KnieHTa He nisHiwe onepauinHoro AHsA, HaCTynHOro 3a AHEM, B SIKOMY
0o baHky Haginwna 3asBa woao nocnyrn [OroBipHOro cnMcaHHs KowTiB. Y pasi BigMoBu KnieHTa Big oTpMMaHHs
uiei nocnyru nignucaHHs baHkom 3asaBu woao nocnyrn [JorosipHOro CNMcaHHs KowTiB He 060B’A3koBe.

25. 3ABE3INEYEHHA AOCTYNY OO OOOATKOBUX CEPBICIB

25.1.baHk 3abesnevye BMKopucTaHHS KnieHTOM godaTkoBMX CepBiciB - cepBiciB napTHepiB baHky, Aki iHTerpoBaHi B
Cepsic «IHTEPHET-BAHKIHI» ans 3py4HOCTi y BUKOpUCTaHHI ix KnieHTom.

25.2. MNepenik gogaTkoBUX cepsici, 00 Akmx baHk 3abesnevye goctyn KnieHTa, a Takox ymoBuM 3abesneyeHHst 0o
HWX JocTyny, Bu3HaveHi y [JopaTky 21 o uboro [lorosopy.

25.3. baHk He Hece BignoBiganbHICTb 3a NOBHOTY, CNPAaBXHICTb Ta AOCTOBIPHICTb iHbOpMaLii, Ky HaJalTb cepBicu
napTHepis.

26. OOOATKU

Hopatok 1 — 3asBa npo npueaHaHHa oo [JorosBopy 6aHKIBCbKOro 06CcnyroByBaHHSA KOPMOPATUBHUX KIIEHTIB
Hopatok 2 — 3asBa nNpo 3miHy ymoB o6cnyroByBaHHs 3a [JoroBopom 6aHKiBCbKOro 06CryroByBaHHsS KOPnopaTUBHNUX
KnieHTiB

Hopatok 2.1 — 3asBa Ha nigknoyeHHsa nocnyrn «MNpubyTkoBMiA paxyHOK»

Hopatok 2.2 — 3asBa npo BigkpuTTa PaxyHKy, sika ckrnagaeTbCs y eNeKTPOHHINn hopMi 3a OMOMOroo 3acTOCYHKY
«MYMB Digital Business»

Hopatok 3 — 3asiBa npo po3miweHHs Bknagy (y pasi npuegHaHHa ao JoroBopy 6aHkiBCbkoro obcnyroByBaHHS
KopnopaTUBHUX KIIEHTIB Y LirIoMy)

Hopatok 3.1. — 3aaBa npo po3milleHHsa Bknagy (y pasi npuegHaHHa go JoroBopy GaHKiBCbKOro Bknagy sik 4o
YacTuHu [JoroBopy 6aHKIBCbKOro 06CnyroByBaHHs KOPNOPaTUBHUX KITiEHTIB)

Hopatok 3.2. — 3agBa npo po3awmiweHHa Bknagy (y pasi npuegHaHHsa oo [oroBopy 6aHkiBCbKOro Bknagy sik Ao
YacTvHu [JoroBopy GaHKIBCbKOro o6CnyroByBaHHS KOPNoOpaTUBHUX KIIEHTIB, K ideHTudikoBaHi baHkom Ta cTpok
akTyanisauii igeHTudikauinHMx gaHux no kMM He HacTaB)

Hopatok 3.3. — 3asdBa npo po3miweHHs Bknagy 3a nporpamoto «enosut «CtaHgapTHUMY, sika CKagaeTbes Y
€NEeKTPOHHIN hopMi 3a JONMOMOro CUCTEMM OUCTaHLINHOI KOMYHIKaLil

Hopatok 4 — 3asaBa npo 3miHy ymoB Bkragy

HopaTtok 4.1 - 3aaBa npo BigMOBY Bif po3milleHHA Bknagy

Hopatok 5, 5.1— Tapudum MNakeTis

HopaTtok 6 — Tapudu baHky
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Hopatok 7 — NacuBHi NpoaykTn

Hopatok 8 — AHkeTa-3asBa Ha Bugady kopnopaTtusHoi BINK

HopaTtok 8.1. - Tunm 6aHKIBCbKMX NNaTKHUX KapTOK (BMK), SKi BUNYCKaKOTLCA AN PO3NOPAIKEHHST PaxyHKOM
HopaTtok 9 — MNpaBuna (pekoMeHaaLii) BUKOPUCTaHHA KopnopaTuBHOI nnaTikHOT kKapTkn AT «[MTYMB».
Hopatok 10 — 3asBa Npo KyniBmnto iHO3eMHOI BantoTn

HopaTtok 10.1 — 3asBa npo oOMiH iIHO3EMHOI BarntoTU Ha iHLLY iIHO3EMHY BantoTy

HopaTtok 10.2 — 3aaBa npo npogax iHO3eMHOI BanoTh

HopaTtok 11 — 3aaBa npo HagaHHA nocnyr 3a [JorosBopoM No3uku

HopaTtok 12 — [JoBigka Npo cUCTEMY rapaHTyBaHHS BKnagiB (pisnyHUX ocib

Hopatok 13 — 3asiBa npo HagaHHs nocnyr 3apnnaTHOro NPoeKTy

HopaTtok 14 — Mepenik ®idn4HMX OCib, Ha KOPUCTb AKMX BiOKPMBAIOTECS PaxyHKM (B €NEKTPOHHIN dopmi)
HopaTtok 15 — MNMepenik ®idnyHMX 0Cib, Ha KOPUCTb AKMX BiAKPMBaOTLCS paxyHkuM (y naneposin hopmi)
HopaTtok 16 — BigomicTb nepepaxyBaHHs rpoloBmx KowTiB PisndHMM ocobam (B eneKTPOHHIn dopmi)
HopaTtok 17 — BigomicTb nepepaxyBaHHs rpowoBmx KowTie PisnyHMM ocobam (y naneposin dhopmi).
Hopatok 18 — Tapmdum Ha JogaTkoBE pO3paxyHKOBO - KACcOBE 0OCNyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHsS NOCNYr 40AATKOBOIO pO3paxyHKOBO-KacoBOro obCcryroByBaHHs
Hopatok 20 — AKT Npo HafaHHS NOCNyr 4OA4AaTKOBOIO pO3paxyHKOBO-KacoBOro 06CryroByBaHHs
HopaTtok 21 — lMepenik 4oaaTkoBUX CEPBICIB Ta YMOBM 3abe3ne4YeHHs1 40 HUX 4OCTyny.

Hopatok 22 — 3asBa Ha NigKMYeHHs1 10 CEpBiCY TOProBOro eKBanpuHry

Hopatok 23 — AKT npunomy-nepeaadi npy BCTaHOBMNEHHI obnagHaHHs

HopaTtok 23.1 - AKT npunomy-nepeaadi npu geMoHTaxi obnagHaHHsA

Hopatok 24 — 3asBa npo BiAMOBY Bif CEPBiICY TOProBOro €KBanpuHry

Hopatok 25 — 3asBa Ha NigKMYeHHA JOAaTKOBUX CEPBICIB TOPrOBOr0 eKBampuHry

Hopatok 26 — 3asBa Ha 3MiHY YMOB CepBiCy TOPrOBOro eKBanpuHry

Hopatok 26.1 - 3asBa Ha 3MiHY YMOB cepBicy TOproBoro eksanpuHry (3 13.12.2021 p.no __._ .2023 p.)
Hopatok 27 — Onuc Bunydernmnx BIK

Hopatok 28 — MNMopsgok pobotn 3 BINK

HopaTtok 29 — Tapudum AT «MTYMB» Ha o6cnyroByBaHHs 3apniaTHUX NPOEKTIB KOPNOpaTUBHUX KIIEHTIB Ta
coujianbHux BunnaT

Hopatok 30 - IHCTpyKuis wogo 3axucty ObnagHaHHsA (POS-TepmiHan) sike Hanexutb baHky Big 30BHILLHBOIO
i3N4HOro BTpyYaHHs

Hopatok 31 - IHCTpyKUis ansa kacupis no poboti 3 POS-tepmiHanamn VERIFONE V200-t

Hopatok 32 - IHCTpyKuis ansa kacupis no poboti 3 POS-tepminanamn VERIFONE VX520 / VX675
HopaTtok 33 — Ctucna iHCTpyKuist onepaTtopa 6aHKiBCbKOro TepmiHana

Hopatok 34 — [NnaTikHa IHCTPYKLiS B HALiOHaMNbHIN BanoTi

Hopatok 35 — [NnaTtikHa IHCTPYKLiS B iHO3EMHIN BanioTi

HopaTtok 36 - [HCTpyKUiA MO 3anOBHEHHI0 NNATPKHOT iIHCTPYKLUT B iIHO3EeMHI BantoTi

OopaTok 37 - Y3romkeHHs po3paxyHKy NiMiTy 3anuLiKy roTiBku B Kaci.

HopaTtok 38 - 3asdBa Wwoao nocnyru 4OoroBipHOro CrMcaHHs KOLLTIB.

Hopatok 39 - 3asBa Npo HagaHHA Nocnyr 4OAATKOBOro POo3paxyHKOBO-KAacOBOro 0OCNyroByBaHHA
Hopatok 40 - AKT Npo HagaHHsA Nocnyr A0AaTKOBOrO po3paxyHKOBO-KAacoOBOro 00CnyroByBaHHs

MICLE3HAXOOXXEHHA TA PEKBI3BUTU BAHKY

MicuesHaxomxeHHs: YkpaiHa, 04070, m. Knig, Byn. AHapiiBcbka, 4.

MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.

laeHTndikauinHmm kog 14282829, koa 6aHky 334851

KopecnoHgeHTCbknn paxyHok UA613000010000032005104101026 B HauioHanbHOMy GaHKy YkpaiHu (koa GaHky
300001)

S.W.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk Nonoswu MpasninHa AT «MMYMB» C.B. Margny
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